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TURKIYE EMLAK KATILIM BANKASI A.S.
MONEYGRAM iSLEMLERINE iLiSKIiN
KIiSISEL VERILERIN KORUNMASI VE

ISLENMESI AYDINLATMA METNI

6698 sayili Kisisel Verilerin Korunmasi Kanunu
(“KVKK”) uyarinca, Tiirkiye Emlak Katilim Bankas1
A.S., veri sorumlusu sifati ile kisisel verilerinizi
kaydedecek, saklayacak, giincelleyecek, mevzuatin
izin  verdigi  durumlarda  dgilincii  kisilere
aciklayabilecek, siniflandirilabilecektir.

Konuya iligkin ayritilar ve haklariniz, bilgilendirme
amacl olarak asagida 6zetlenmistir.

1. KiSISEL VERILERIN iISLENME AMACI VE
HUKUKI SEBEBI

Sizlere ait ad-soyad, adres, T.C. kimlik numarasi,

telefon numarasi, ikamet tilkesi, kimlik tipi, kimlik

belge no, niifus clizdani, pasaport, siirlicii belgesi,
dogum iilkesi, dogum tarihi, uyruk, meslek, imza,
cinsiyet verilerimin, bunlara ek olarak MoneyGram

Gonderim isleminde gelir kaynagi, alicinin gonderici

ile iliskisi, MoneyGram kullanim amaci verilerimin ile

MoneyGram aracilign ile gerceklesecek para

transferine iliskin Bankamizla paylastigimiz tim

kisisel verileriniz;

1.1. Bir sozlesmenin kurulmasi veya ifas1 ile
dogrudan ilgili olarak Kkisisel verinizin
islenmesinin gerekli olmas1 ve Bankamizin
hukuki yiikiimliiliiklerini yerine getirebilmesi
icin zorunlu olmasi hukuki sebebine iliskin
olarak;

e Uriin veya hizmetlerin basvuru ve aktivasyon
siireclerinin olusturulmasi veya yiiriitiilmesi,

e Urin veya  hizmetlerin  kullandirma
sireclerinin olusturulmasi veya takibi,

e Uriin veya hizmetlerin satis siireglerinin
planlanmasi veya yiiriitiilmesi,

e Uriin veya hizmetlere erisim veya kullanimda

miisterinin  kullanacagi kanallara uygun
araclarin ~ veya  bilgilerin  miisterilere
saglanmas1 siireclerinin planlanmasit veya
yiiriitiilmesi,

e Sozlesme siireglerinin veya hukuki taleplerin
takibi,

e Misteri iliskileri yOnetimi slireglerinin

planlanmasi veya yiiriitiilmesi,
e Satis sonrasi destek hizmetleri aktivitelerinin
planlanmasi1 veya yiiriitiilmesi,

TURKIYE EMLAK KATILIM BANKASI A.S.
CLARIFICATION TEXT ON THE
PROTECTION AND PROCESSING OF
PERSONAL DATA WITH RESPECT TO
MONEYGRAM TRANSACTIONS
As per Law No: 6698 on Protection of Personal Data
(LPPD), Tiirkiye Emlak Katilim Bankas1 A.S. (Emlak
Katilim), acting in the capacity of Data Controller,
shall be entitled to record, store, update, disclose to
third parties to the extent permitted by the legislation

and classify your personal data.
Your relevant rights and other details have been
outlined for information purpose.

1. PURPOSE OF AND LEGAL REASON
FOR PROCESSING THE PERSONAL
DATA

Your personal data that you shared with our Bank such

as your name-surname, address, TR identity number,

telephone number, country of residence, ID card type,

ID card no, ID card, passport, driving license, country

of birth, date of birth, nationality, occupation,

signature, gender information as well as source of
income, relationship between sender and recipient in

MoneyGram sending transactions, intended use of

MoneyGram transaction and money transfer

transactions through MoneyGram service shall be

processed for the purposes below;

1.1. When it is required to process your personal
data directly related to the conclusion and
performance of a contract and to fulfil the
legal obligations of our Bank;

e To create and manage the application and
activation processes of the products or
services,

e To create and follow up the extension and
provision of the products or services,

e To plan or manage the sales processes of the
products or services,

e To plan or manage the processes for the
provision of the appropriate tools and
information to the customers for the channels
to be used by the customers during access to or
use of the products or services,

e To follow up contractual processes or legal
demands,

e To plan or manage the customer relations
management processes,
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Bankamizin istiraki olan / igbirligi igerisinde
oldugu / aracilik ettigi veya acentesi oldugu
kuruluglarca veya birlikte sunulan {iriin ve
hizmetlere iligkin siireclerin planlanmasi veya
yiiriitiilmesi,

Mevzuata uygun olmak kaydiyla Bankamizin
istirakleri tarafindan sunulan {iriin veya
hizmetlerin satis faaliyetlerinin planlanmasi
veya ylriitiilmesi,

Bankamizla aranizdaki her tiirli ticari ve
hukuki iligkinin diizenlenmesi veya ifasi,
Bankamizin sagladig1 hizmetlerden kolaylikla
yararlanabilmenizin temin edilmesi
amaglariyla;

1.2. Bankamizin veri sorumlusu sifatiyla hukuki
yiikiimliiliiklerini yerine getirebilmesi icin

zorunlu

olmas1 ve Kkanunlarda acikc¢a

ongoriilmesi hukuki sebebine iliskin olarak;

Bankamizin  faaliyetlerinin  kendi  i¢
diizenlemelerine ve ilgili mevzuata uygun
olarak yiiriitilmesinin temini,
Bankamizin denetim
planlanmasi veya yiiriitiilmesi,
Bankamizin iirlin ve hizmetleri ile beraber,
operasyonel faaliyetlerinin ve finansal risk
stireclerinin planlanmasi veya yliriitiilmesi,
Yetkili kisi veya kuruluslara mevzuattan
kaynakl1 bilgi verilmesi,

Calisanlarla ilgili etik dis1 davranis veya
suiistimal ~ vakalar1 ~ hakkinda  gerekli
operasyonel faaliyetlerin planlanmasi veya
yiiriitiilmesi,

Calisanlarin ~ bilgiye erisim  yetkilerinin
planlanmasi veya yiiriitiilmesi,

Bilgi teknolojileri alt yapisinin ve siire¢lerinin
olusturulmasi, yonetilmesi veya denetimi,
Sistem ve operasyonlarin glivenliginin temini,
Yerleskeler veya tesislerin  giivenliginin
temini,

Finans veya muhasebe islemlerinin takibi,

Is ortaklar1 veya tedarikgilerin bilgiye erisim
yetkilerinin planlanmasi veya yiiriitiilmesi,

faaliyetlerinin

Ortakliklar hukuku islemlerinin
gerceklestirilmesi  veya  gereksinimlerinin
saglanmasi,

Verilerin dogru ve giincel olmasinin temini,

To plan or manage the activities for after-sales
support services,

To plan or manage the processes with regard
to products and services offered by or along
with the institutions which are affiliates of our
Bank or which our Bank cooperates or act as
intermediary or agency,

To plan or manage the sales activities of the
products or services offered by the affiliates of
our Bank, provided to comply with the
legislation,

To regulate and execute any kinds of
commercial and legal relationship between our
Bank and you,

To enable you to easily benefit from the
services offered by our Bank;

1.2. When it is required for our Bank, acting in the
capacity of Data Controller, to fulfil its legal

obligations

and to the extent explicitly

stipulated by the relevant laws;

To ensure the management of our Bank’s
activities in compliance with its own internal
regulations and the relevant legislation,

To plan or manage our Bank’s auditing
activities,

To plan or manage operational activities and
financial risk processes of our Bank along with
its products and services,

To inform authorized persons or institutions as
required by the relevant legislation,

To plan or manage the required operational
activities about unethical behaviors or
misconduct cases of the employees,

To plan or manage the access authorization of
the employees to the data and information,

To create, manage or audit information
technologies infrastructure,

To ensure the security of the system and
operations,

To ensure the security of the premises and
facilities,

To follow up finance and accounting
operations,

To plan or manage the access authorization of
the business partners or suppliers to the data
and information,

To carry out or provide the requirements of the
corporations law and legislation,
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e Mevzuatin Ongdrdiigli  bilgi saklanmasi,
raporlanmast  ve diger yikiimliliiklere
uyulmasi amaglariyla;

1.3. Tlgili Kkisinin temel hak ve 6zgiirliiklerine zarar
vermemek kaydiyla; Bankamizin mesru
menfaatleri icin veri islemesinin zorunlu
olmas1 hukuki sebebine iliskin olarak;

e Yabanci mevzuat geregi uyum siire¢lerinin
yiiriitiilmesi,

e Kurumsal yonetim faaliyetlerinin planlanmasi
veya yiiriitiilmesi,

e Kurumsal iletisim faaliyetlerinin planlanmasi
veya ylriitiilmesi,

e Ic veya dis paydaslarla paylasilacak basili,
gorsel veya isitsel iletisim faaliyetlerinin
yiiriitiilmesi,

e [s ortaklari, tedarikciler ve istiraklerle olan
iliskilerin yonetimi,

o s faaliyetlerinin
yiiriitiilmesi,

e Is siirekliliginin saglanmasi faaliyetlerinin
planlanmasi veya yiiriitiilmesi,

e Pazar arastirmasi faaliyetlerinin planlanmasi
veya yiiriitiilmesi,

e Acil durum veya olay yonetimi siireclerinin
planlanmasi veya yiiriitiilmesi,

e Operasyon veya verimlilik
planlanmasi veya yiiriitiilmesi,

planlanmas veya

siireclerinin

e Lojistik faaliyetlerinin planlanmasi veya
yiiriitiilmesi,
e Bankamizin hedefleri dogrultusunda

projelerinin planlanmasi veya yiiriitiilmesi,
e Stratejik planlama faaliyetlerinin yiiriitiilmesi,

1.4. Bir hakkin tesisi, kullanilmasi veya korunmasi
icin veri islemenin zorunlu olmasi1 hukuki
sebebine iliskin olarak;

e Hukuki dava ve icra iglerinin planlanmasi,
izlenmesi veya takip edilmesi,

e Misteri talep veya sikdyetlerinin takip
edilmesi veya sonu¢landirilmasi amaglariyla;
1.5. Acik rizanizin varhgi halinde;

e To ensure the accuracy and up-to-dateness of
the data,

e To comply with the data and information
storage, reporting and other obligations set
forth by the relevant legislation;

1.3. When data processing is required for the
protection of the legitimate interests of our
Bank provided not to impair the fundamental
rights and freedoms of the relevant person;

e To manage harmonization processes as per
foreign legislation,
e To plan or manage corporate governance

activities,

e To plan or manage corporate communication
activities,

e To manage printed, visual or audial

communication activities to be shared with
internal or external stakeholders,

e To manage the relations with business
partners, suppliers and affiliates,

e To plan or manage business activities,

e To plan or manage the activities to ensure the
business continuity activities,

e To plan or manage market research activities,

e To plan or manage emergency/disaster or case
management processes,

e To plan or manage operation or productivity
processes;

e To plan or manage logistics operations,

e To plan or manage the projects in line with the
objectives of our Bank,

e To manage strategic planning activities,

1.4. When it is required to process data for the
establishment, exercise or protection of any
right;

e To plan, monitor or pursue civil trial and
execution operations,

e To follow up and conclude customer demands
or complaints;

e In the event of existence of an explicit
consent;

e To plan or perform activities intended for
customer satisfaction and experience,
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e Miisteri memnuniyeti ve tecriibesine yonelik

aktivitelerin planlanmasi veya
gerceklestirilmesi,
e Uriin veya  hizmetlerin  pazarlanma

stireclerinin planlanmasi veya yiiriitiilmesi,

e Pazarlama amaciyla veri analitigi
caligmalarinin yapilmasi,

e Bankamizin sundugu {iriin ve hizmetlere
baglilik  olusturulmasi veya arttirilmasi
stireclerinin planlanmasi veya yliriitiilmesi,

e Dijital veya diger mecralarda pazarlama,
tanitim veya reklam aktivitelerinin
planlanmasi veya yiiriitiilmesi,

e Kampanya veya promosyon
planlanmasi veya yiiriitiilmesi,

e Bankamiz tarafindan sunulan iirtinlere iliskin
capraz satig aktivitelerinin planlanmasi veya
yiiriitiilmesi,

e Kisiye 0Ozel pazarlama veya tanitim
aktivitelerinin tasarlanmasi veya yiiriitiilmesi,

e Bankamizin istiraki olan, isbirligi icerisinde
bulundugu, aracilik ettigi, acentesi oldugu

stireclerinin

kuruluslarla  birlikte sunulan {iriin  ve
hizmetlerin ~ tanitimmin  yapilmasit  ve
kullaniminin artirilmasina yonelik

faaliyetlerin planlanmasi veya yiiriitiilmesi,

e Bankamizin istiraki olan, isbirligi igerisinde
bulundugu, aracilik ettigi, acentesi oldugu
kuruluglarin {irtin ve hizmetlerinin pazarlama
faaliyetlerinin planlanmasi veya yiiriitiilmesi
amaglartyla islenmektedir.

2. KISISEL VERILERINIiZIN TOPLANMA
YONTEMLERI
Kisisel verileriniz; basta 5411 sayili Bankacilik
Kanunu olmak iizere diger yasalar ve ilgili mevzuat
hiikiimlerinin ¢izdigi sinirlar/ytikiimliiliikler dahilinde
onay ve/veya imzanizla tanzim edilen bankacilik
hizmetlerine iligskin tiim sdzlesmeler/bilgilendirme
formlar1 ve sair belgelerle, elektronik onay ve/veya
imzaniz ile yapacagmiz bildirimlerle, hakkimizdaki
yargt kararlarinin, icra takiplerinin Bankamiza
iletilmesiyle, kisa mesaj, elektronik posta, internet ve
benzeri her tiirlii ara¢ veya ortamla, telefon, faks ve
benzeri her tiirli iletisim araciyla, Genel Miidiirliik
birimlerimiz, subelerimiz,  dijital  bankacilik
birimlerimiz, internet subemiz, ¢agr1 merkezimiz gibi
kanallar ~ araciligiyla, Genel  Midurlik ve
subelerimizde mevcut kameralarla  goriintiilerin

e To plan or manage the marketing processes of
the products or services,

e To execute data analytics for the purpose of
marketing,

e To plan or manage the processes to create or
increase customer loyalty to products and
services offered by our Bank,

e To plan or manage marketing, advertising or
promotion activities in digital or other media,

e To plan or manage the campaign or promotion
processes,

e To plan or manage cross selling activities for
the products offered by our Bank,

e To design or manage personal/customized
marketing or promotion activities,

e To plan or manage the activities for the
promotion of the products and services offered
along with the institutions which are affiliates
of our Bank or which our Bank cooperates or
act as intermediary or agency,

e To plan or manage the marketing activities of
the products and services offered by the
institutions which are affiliates of our Bank or

which our Bank cooperates or act as
intermediary or agency.
2. COLLECTION METHOD OF THE

PERSONAL DATA

Your personal data may be collected verbally or in
writing within the scope of limits/obligations set forth
by Law No: 5411 on Banking Law and other laws and
relevant  legislation  provisions  through all
contracts/disclosure forms and other documents on
banking services issued upon your confirmation
and/or against your signature, through notifications
you made with your e-consent and/or e-signature,
through the submission to our Bank of the judicial
decisions and execution proceedings about you, via
short message, electronic mail, internet and similar
tools and media, through communication means such
as telephone, fax etc., through our Head Office units,
branches, digital banking units, internet branch, call
centers etc., through footage recorded with the
cameras available at Head Office and branches in line
with the necessities of the customers and participation
banking.

Your personal data may be collected through
automated methods such as electronic confirmation,
short message, electronic mail, internet, disk, CD,
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kaydedilmesi yolu ile miisteri ve katilim bankacilig1
ihtiyaclarma uygun olmak iizere yazili veya sozli
olarak toplanabilecektir.
Bu verileriniz elektronik onay, kisa mesaj, elektronik
posta, internet, disk, CD, DVD, hafiza karti, telefon,
ATM, dijital bankacilik platformlari, internet sube ve
benzeri elektronik ya da internet tabanli araglar gibi
otomatik yontemlerle elde edilebilecegi gibi,
Bankamiza sunulan formlar, sézlesmeler, bildirimler,
adli veya idari merci kararlar1 gibi otomatik olmayan
yontemlerle de elde edilebilecektir.
3. KIiSISEL VERILERINIZIN AKTARIMI
Islenen kisisel verileriniz; yukaridaki amaclarla
mevzuatin izin verdigi tim gergek ve tiizel kisilere,
emir iletimine aracilik, islem aracilig1 faaliyetlerimiz
cercevesinde ancak bunlarla sinirli olmamak tiizere
tim bankacilik islemlerimiz  ¢ergevesinde s
iliskisinde bulundugumuz tiim gercek ve tiizel kisilere,
MoneyGram hizmeti ile iligkili yurt icinde ve yurt
disinda bulunan tiim kisi ve kuruluslara, Bankacilik
Diizenleme ve Denetleme Kurumu, Tiirkiye
Cumhuriyet Merkez Bankasi, Mali Suglar1 Arastirma
Kurulu, T.C Hazine ve Maliye Bakanlig1 Gelir idaresi
Baskanligi, Tiirkiye Katilim Bankalari Birligi ve
Sayistay dahil olmak {izere kisisel verileri almaya
yetkisi bulunan tiim kamu otoritelerine, yurt i¢i ve yurt
disindaki hissedarlarimiza, istiraklerimize, bagl
ortakliklarimiza, hizmet/destek/danismanlik alinan
kuruluglara, 5411 sayili Bankacilik Kanununun 73/4.
maddesinde belirtilen kuruluglara KVKK’da yer alan
hukuki sebeplere uygun sekilde aktarilabilecektir.
4. KISISEL VERILERINIZE ILISKIN

HAKLARINIZ
6698 sayili Kanun’un 11. maddesi kapsaminda
Bankamiza bagvurarak;

e Kisisel verilerinizin

ogrenme,
e Kisisel verileriniz islenmis ise buna iliskin
bilgi talep etme,

islenip islenmedigini

e Kisisel wverilerinizin islenme amacini ve
bunlarin amacina uygun kullanilip
kullanilmadigini 6grenme,

e Yurti¢inde veya yurtdiginda kisisel
verilerinizin  aktarildig1  Ugiincii  kisileri
ogrenme,

e Kisisel wverilerinizin eksik veya yanlis
islenmesi halinde bunlarin diizeltilmesini
isteme,

DVD, memory card, telephone, ATM, digital banking
platforms, internet branch and similar electronic or
internet based tools and through non-automated
methods such as forms, contracts, notifications,
decisions of administrative or judicial authorities as
well.

3. TRANSFER OF YOUR PERSONAL DATA
Your processed data may be transferred for the
purposes mentioned above to any and all natural and
legal persons as permitted by the relevant legislation,
to all natural and legal persons that we have business
relationship within the scope of our banking
transactions  including but not limited to
intermediation to order transmission and transaction
intermediation, to all persons and institutions at home
and abroad related to MoneyGram service, to all
public institutions and organizations which are
authorized to receive personal data including Banking
Regulation and Supervision Agency, Central Bank of
the Republic of Turkey, Financial Crimes
Investigation Board, TR Ministry of Treasury and
Finance Revenue Administration, Participation Banks
Association of Turkey and Court of Accounts, to our
shareholders, stakeholders, affiliates and subsidiaries
at home and abroad, institutions which receive
service/support/consultancy, to the institutions
mentioned in Article 73/4 of the Banking Law No:
5411 in compliance with the legal reasons set forth in
LPPD.

4. YOUR RIGHTS

DATA

Within the scope of Article 11 of Law No: 6698, you
have the right to apply to our Bank and;

e To learn whether or not your personal data
have been processed,

e Torequest information as to processing if your
data have been processed,

e To learn the purpose of processing of the
personal data and whether data are used in
accordance with their purpose,

e To know the third parties in the country or
abroad to whom your personal data have been
transferred,

e Torequest correction/rectification in case your
personal data are processed incompletely or
inaccurately,

e To request deletion or destruction of your
personal data within the scope of conditions set
forth in article 7 of law no: 6698,

ON YOUR PERSONAL
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e 6698 sayili Kanunun 7. maddesinde 6ngoriilen
sartlar  dahilinde  kisisel  verilerinizin
silinmesini veya yok edilmesini isteme,

e Kisisel verilerinizin yukaridaki sebeplerle
diizeltilmesi, silinmesi veya yok edilmesi
halinde bunlarin aktarildigr iiclincii kisilere
bilgi verilmesini isteme,

e Islenen kisisel verilerinizin miinhasiran
otomatik sistemler vasitasiyla analiz edilmesi
suretiyle aleyhinize bir sonucun ortaya
¢ikmasina itiraz etme,

e Kisisel verilerinizin Kanuna aykirt olarak
islenmesi sebebiyle zarara ugramaniz halinde
zarariizin giderilmesini talep etme haklaria
sahipsiniz.

6698 sayili KVKK‘nun 11. maddesi kapsamindaki
talepleriniz i¢in, kimliginizi ve talebinizi iceren
dilekcenizi en yakin Subemize elden teslim edebilir,
noter kanali ile “Barbaros Mah. Begonya Sok. No:
9A/1  Atasehir/ISTANBUL” adresine ya da
Bankamizda kayitli e-posta adresinizi kullanmak sarti

ile kvkk@emlakkatilim.com.tr ya da
turkiveemlakkatilimbankasi@hs02.kep.tr e-posta
adresine iletebilirsiniz.

Yukaridaki haklarimizi  kullanirken, talebinizden

kaynaklanan islemin ek bir maliyet gerektirmesi
halinde ilgili mevzuat uyarinca iicret alinacaktir.

e In the event that your personal data is
rectified/corrected, deleted or destructed for
the abovementioned reasons, to request
notification of third parties to whom such
personal data have been transferred,

e To object to occurrence of any result that is to
your detriment by means of analysis of
personal data exclusively through automated
systems and

e To request compensation for the damages in
case you incur damages due to unlawful
processing of personal data.

For your demands within the scope of Article 11 of
Law No: 6698 on Protection of the Personal Data, you
can submit your petition containing your identification
details and your demand to our nearest branch or send
to the address of ““‘Barbaros Mah. Begonya Sok. No:
9A/1 Atasehir/ISTANBUL” through notary or send
mail to kvkk@emlakkatilim.com.tr or
turkiyeemlakkatilimbankasi@hs02.kep.tr e-mail
addresses provided to use your e-mail address
registered in our Bank’s system.

If your demand requires any additional cost while you
exercise your rights mentioned above, we will charge
you the relevant fees as per the relevant legislation.




