HUKUM VE KOSULLAR

MONEYGRAM TERMS AND CONDITIONS FOR SENDING MONEY

1. GIRIS 1. INTRODUCTION

11. MoneyGram® para transferi hizmeti (‘Hizmet’), MoneyGram Turkey Odeme | 1.1. The MoneyGram® money transfer service (“Service”) is provided by MoneyGram
Hizmetleri A.S. (“biz” veya "bizi/bize") tarafindan diger onayl kuruluglardan (“Yetkili Turkey Odeme Hizmetleri A.S. (“we” or "us") through a network of agents, authorised
Temsilciler”) olusan bir a§ araciligiyla saglanmaktadir. Bu Hiikim ve Kosullar, tabi delegates, or other permitted entities (“Agents”).These Terms and Conditions, along
kilinabilecekleri veya dahil edilebilecekleri Hizmetle baglantili olarak kullanilan with the Documentation (as defined in Section 1.3 below) used in connection with the
(asagidaki Madde 1.3'de tarif edildigi sekliyle) Belgelerle birlikte, biz ile minferit Service to which these Terms and Conditions may be included or attached, constitute
Hizmet gonderici (“siz’ veya “Gonderici”) arasindaki sozlesme (“Sézlesme”) tamamini the entire agreement (“Agreement”) between us and the individual sender of the
teskil eder. Service (“you” or “Sender”).

1.2. Bu Sozlesme ve Hizmet, sizin formda adi yazili kisiye (‘Alic’”) para transfer | 1.2. This Agreement and the Service allow you to transfer money (a “Transfer”) to the
(“Transfer”) edebilmenize, o kisinin de bir MoneyGram noktasindan nakit tahsilati person named on the form (the "Recipient") and allows them to collect in cash at a
yapabilmesine ("nakitten nakite” hizmetimiz) imkan saglar. Bu hikim ve kosullar, MoneyGram location (our "cash to cash" service). These terms and conditions apply
yalnizca bir tanesi igin gegerli oldugunu belirtmedigimiz middetce, her iki hizmet igin to both services, except where we say they apply to only one of them.
de gegerlidir. 1.3.  You must sign any other documentation related to the Transfer, including all forms,

1.3. Hizmetten faydalanabilmeniz igin, tim form, makbuz veya onaylar da dahil, Transfer receipts, or acknowledgments (collectively, the “Documentation”) in order to use the
ile ilgili ttim Belgeleri (hepsi birlikte, “Belgeler”) imzalamaniz gerekmektedir. Service.

1.4. Her ne sifatla olursa olsun, Hizmeti kullanmakla veya kullanmaya tesebblis etmekle, | 1.4. By using, or attempting to use, the Service in any capacity, you are acknowledging
(i) bu Sdzlesmenin hikumlerini onayladiginizi ve (ii) Transferle ilgili belgeleri that you (i) accept the terms of this Agreement and (i) have read the Documentation
okudugunuzu ve Belgelerde yer alan bilgilerin dogru oldugunu kabul etmis olursunuz. relating to the Transfer and that the information as described on the Documentation

1.5. Nakitten nakite Transferlerle ilgili olarak farkh bir “Alici Ulkesine” para is accurate.
gonderebilirsiniz. Yetkili Temsilci bu formu igleme alip, paraniz kendisine verildiginde, | 1.5. Forcash to cash Transfers, you can send money to a different "Receive Country". Once
Alici, formda belirtmis oldugunuz Alici Ulkesindeki herhangi bir MoneyGram the Agent has processed this form and been given your money, the Recipient can
noktasindan paranizi anlasmali para biriminden (Madde 2.2'ye tabi olarak) tahsil collect the money in the agreed currency (subject to condition 2.2) at any MoneyGram
edebilir. Aliclyla temasa gegip, paranin tahsilata hazir oldugunu bildirmemiz séz location in the Receive Country that you stated in the form. We will not contact the
konusu olmadigindan, bunu sizin takip etmeniz gerekecektir. Tahsilat yalnizca alici Recipient to advise them when the money will be ready for collection, this is something
Yetkili Temsilcinin mesai saatleri iginde ve yerel ydnetmeliklere tabi olarak yapilabilir. you will need to do. Collection may only be made during the receive agent's opening
Formda sectiginiz teslim secenegine ve bu secenegin mevcudiyetine bagl olarak, hours and subject to local regulations. Depending on the delivery option you selected
Alici, (a) dakikalar igerisinde ('10 Dakikalik Hizmet'); (b) ertesi giin (gecerli ertesi gtin in the form and availability of that option, the Recipient will be able to collect the money,
teslim segenegine bagli olarak, Transferin gdnderilmesinden sonra yerel saatle sabah (a) within minutes (the 10 Minute Service’); (b) the next day (which will either be from
7:00'den itibaren veya gonderimin 24 saat sonrasinda; hepsi birlikte “Ertesi Gin 7:00am local time or after 24 hours of the Transfer being sent, depending on the
Hizmeti"); veya (c) Transferin gnderiimesinden 48 saat sonra (“48 Saatlik Hizmet”) available next day delivery option (collectively, the “Next Day Service”); or (c) after 48
paray tahsil edebilecektir. hours of the Transfer being sent (the “48 Hour Service”).

1.6.  Formun imzalandgi tarih, 5deme emrinin alindidi tarih olarak kabul edilecek olup,bu | 1.6. Date on which the form is signed will be considered as the date on which the payment
tarih makbuz formunuzda yer almaktadir. order is received, and such date is included in your form of receipt.

1.7. Hizmet tim Ulkelerde sunulmamaktadir. Bizi arayarak, web sitemizi ziyaret ederek | 1.7. We do not offer the Service in all countries. You can call us, visit our website or ask
veya bir Yetkili Temsilciye sorarak, Hizmetimizin mevcudiyetini, Hizmet sunan an Agent to find out the availability of our Service, addresses and opening times of
noktalarin adresini ve mesai saatlerini 6grenebilirsiniz. locations offering the Service.

2.  UCRETLER VE DOVIZ KURU 2. FEES AND CURRENCY EXCHANGE

2.1. Bize makbuz formunda belirtilmis olan tutari demeniz gerekmektedir. Transfer igin | 2.1. You must pay us the fee stated in the form of receipt. We will not charge you any
sizden bagka herhangi bir (icret talep edilmeyecektir. Parayi yalnizca belli bir para other fee for the Transfer. You can only send money in a certain currency or
biriminde veya para birimlerinde gonderebilirsiniz. Yetkili Temsilci, 6deme yapilacak currencies. The Agent will tell you whether a payout currency is available in the
para biriminin Alici Ulkede gegerli olup olmadigini ve (bize édeme yapacaginiz para Receive Country and (if different to the currency in which you pay us) what exchange
biriminden farkli olmasi durumunda) hangi déviz kurunun uygulanacagini size rate will apply. Your chosen currency, the agreed exchange rate and the converted
bildirecektir. Segtiginiz para birimi, anlasmali ddviz kuru ve gevrilen tutar makbuz amount will be stated in the form of receipt.
formunda belirtilecektir. 2.2. Forcash to cash Transfers (i) if the Transfer amount is stated in a currency other than

2.2. Nakitten Nakite Transferlerle ilgili olarak (i) Transfer tutarinin yerel para biriminden local currency and the Recipient's Agent does not pay out in that currency, they will
farkli bir para biriminde belirtilmesi ve Alici Yetkili Temsilcinin bu para biriminde convert the money into the local currency using either their or MoneyGram'’s standard
6deme yapmiyor olmasi durumunda, s6z konusu tutar ya Yetkili Temsilcinin kendi exchange rate; (ii) if the money (whatever foreign currency itis sentin) is not collected
doviz kuruna ya da MoneyGram'in standart déviz kuruna gevrilir; (i) paranin (hangi within 45 days, the Recipient's Agent may recalculate the converted amount at the
déviz cinsinde génderildigine bakilmaksizin) kirk bes (45) giin igerisinde tahsil time of collection, using their or MoneyGram's standard exchange rate.
edilmemesi durumunda, Alici Yetkili Temsilci, tahsilat aninda kendi ddviz kurunu ya
da MoneyGram'in standart ddviz kurunu kullanarak gevrilen tutari yeniden
hesaplayabilir.

3. TRANSFERLERE iLISKIN KISITLAMALAR 3. RESTRICTIONS ON TRANSFERS

3.1. Gonderebileceginiz tutarlara iliskin sinirlar mevcuttur. Yetkili Temsilci, gerektiginde | 3.1. There are limits on the amount you are able to send. The Agent will, as necessary,
size bu sinirlari bildirecektir. Asagidaki durumlarin gecerli olduguna dair makul bir tell you what they are. We may refuse to send the money or allow it to be collected if
kanaat olusmasi durumunda ise, séz konusu parayi gondermeyi veya tahsil we reasonably believe that: (a) by doing so we might break any law, regulation, code
edilmesine izin vermeyi reddedebiliriz: a) islemin tamamlanmasi durumunda tabi or other duty that applies to us; (b) doing so may expose us to action from any
oldugumuz kanun, ydnetmelik, mevzuat veya benzeri yukimltliklerin ihlal government or regulator; or (c) it may be linked with fraudulent or illegal activity.
edilebilecegi durumlar; b) bir devletin veya diizenleyici makamin miidahalesine maruz | 3.2. Unless the law prevents us, we will notify you the reasons for our refusal and how you
kalacagimiz durumlar; c) islemin dolandiricilik, hileli ve yasadigi faaliyetlerle baglantili can correct any errors that led to our refusal as soon as possible and in any case until
oldugu durumlar. the end of the business day following the receipt of the payment order at the latest. If

3.2. Kanunen bir engel séz konusu olmadi§i middetge, 6deme emrinin elimize ulastigi you prefer (and the law allows), or if the law requires, we will return the money to you.
gunin ertesi is glininlin sonundan ge¢ olmamak kaydiyla, miimkiin olan en kisa
stirede ret kararimizin gerekgelerini ve ret karari almamiza yol agan kusurlari nasil
duzeltebileceginizi tarafiniza bildiririz. Dilerseniz (ve kanunen mimkiinse) ya da
kanunun gerek gdrdiigu hallerde parayi size iade ederiz.

4. TRANSFERIPTALI VE IADESI 4. CANCELLING AND REFUNDING A TRANSFER

44  Transferi iptal etme hakkiniz bulunmamaktadir. Buna karsilik, Alici parayi tahsil | 4.1. Youdonothave a rightto cancel the Transfer. We may nevertheless be able to cancel
etmeden veya teslim almadan once transferi bizim iptal etmemiz mimkindir. itbefore the Recipient collects or receives the money. If you wish to cancel the _Transfer
Transferin iptali ve Transfer tutarinin iade edilmesi yoninde bir talebiniz olmasi and request a refund of the Transfer amount, you can ask an Agent or write to us
durumunda, bunu Yetkili Temsilciden isteyebilir ya da doldurdugunuz formu ekleyerek enclosing a copy of your completed form. We aim to process such requests promptly
talebinizi bize yazili olarak iletebilirsiniz. Bu yonde talepleri, otuz (30) giinii agmamak butin any case within 30 days. _ .
kaydiyla, miimkiin olan en kisa sirede isleme almaya galisiriz. 4.2. For a_cash to cash Transfer, if the Transfer was not made_ properly or dldlnotlamve,

4.2, Nakitten Nakite Transferlerle ilgili olarak Transferin uygun sekilde yapiimamasi veya we will promptly refund the money and our fee if appropriate after investigating the
ulasmamas! durumunda, Transfere iliskin kosullarin arastirimasi sonrasi uygun cireumstances surrounding the execution of the Transfer. y
gbriilmesi halinde parayt ve aldigimiz iicreti derhal iade ederiz. 43. We will not be liable where you have not met your obligations in condition 6.2 and the

4.3 Madde 6.2'deki yiikiimliiliiklerinizi yerine getirmediginiz ve paranin Yetkili Temsilciye money is paid to someone who gave the Agent what it reasonably believed to be valid




kisinin Alici olduguna dair makul olarak gegerli bir kimlik (“Kimlik") sunmus bir kisiye
6dendigi durumlarda sorumluluk kabul etmeyiz. Kimlik genel olarak, pasaport veya
devlet tarafindan diizenlenmis herhangi baska bir kimlik belgesini igerir (gereklilikler
Transferin tahsil edildigi tlkeye bagli olarak farklilik gdsterir; gerekliliklerin neler
oldugunu bir Yetkili Temsilciden dgrenebilirsiniz).

4.4 Madde 9.4 kapsaminda bir sorumlulugumuz bulunmamasi durumunda tarafiniza para
iade etmemiz séz konusu olmaz.

identification for the Recipient ("ldentification"). Identification will typically comprise a
passport or other government issued identification document (the requirements differ
depending on which country the Transfer is collected in - you can find out what the
requirements are from an Agent).

4.4. We will not refund you if we are not liable under condition 9.4.

5. SURESI DOLMUS TRANSFERLER

Nakit olarak tahsil edilmek tizere bir Transfer yapmamizi isterseniz ve Transfer tutari doksan
(90) glin icinde tahsil edimemisse, Transferi artik gergeklestirlemez olarak
degerlendirecediz (“Siresi Dolmus Transfer”). Bu doksan (90) gunlik siireden sonra Siiresi
Dolmus bir Transferi gerceklestirme yukiimliligimiz olmayacaktir. Stiresi Dolmus Transfer
durumu gergeklesirse, Stresi Dolmus Transfer tutarinin iadesini aima hakkiniz olacaktir.
Aktarilan bir tutarin tahsil edilmedigini fark ederseniz, geri 6deme talebinde bulunmak igin
litfen bizimle iletisime gegin.

5.  EXPIRED TRANSFERS

If you ask us to make a Transfer to be collected in cash and the Transfer amount has not
been collected within 90 days, we will treat the Transfer as no longer capable of execution
(an “Expired Transfer”). We will have no obligation, after that 90 day period, to execute an
Expired Transfer. If an Expired Transfer occurs, you will be entitled to a refund of the amount
of the Expired Transfer. If you become aware that a transferred amount has not been
collected please contact us to ask for a refund.

6. NAKITTEN NAKITE TRANSFERLERDE KiMLIK iBRAZI VE ODEME

6.1. Paranin tahsil edilip, Transferin tamamlanabilmesi igin sunlarin temin edilmesi sarttir:
(i) Kimlik; (ii) formda yer alan alici bilgileri; (iii) Gondericinin adi; (iv) Transfer tutar;
ve (v) sekiz (8) basamakli referans numarasi.

6.2. Transferin, uygun zaman ve sekilde kisinin Yetkili Temsilciye kendisinin (taklit veya
sahte olsa dahi) Alic oldugunu gésteren gegerli bir kimlik belgesi sunmus ve Referans
Numarasini temin etmis bir kisiye ddendi§i durumlarda herhangi bir sorumluluk
Ustlenmeyiz. Madde 6.1'de belirtiimis olan bilgileri belirlediginiz Alici haricinde higbir
kimseye vermemeniz gerekir. Ayrica (i) formu kimseye gostermemek, (i) referans
numarasini fark edilecek bir sekilde bir yere not etmemek veya Aliciya séylerken
referans numarasini baska herhangi bir kimseye duyurmamak ve (iii) sizi bilgilerin bir
kismini veya tamamini kendisine agiklamanizda bir sakinca olmadigina ikna etmeye
calisan (Alici disinda) kimselere glivenmemek suretiyle de séz konusun bilgilerin
baskalarinin eline gegmemesi icin elinizden gelen gabay géstermeniz gerekir.

6.  IDENTIFICATION AND PAY OUT FOR CASH TO CASH TRANSFERS

6.1. Inorderto collect the money and complete a Transfer, the following must be provided:
(i) Identification; (ii) the recipient’s details from the form; (iii) the Sender’s name; (iv)
the Transfer amount; and (v) the 8-digit reference number.

6.2. We will not have any liability in the event that the Transfer is disbursed, when and as
applicable, to an individual who provides valid identification to the Agent describing
such person as the Receiver (even if such identification was false or forged) and
provides a Reference Number. You must not give the details referred to in condition
6.1 to anyone other than your chosen Recipient. You must also do all you reasonably
can to make sure no one else can obtain them - for example, by (i) not letting anyone
see the form; (i) not writing down the reference number in a way that can be
recognized, nor letting anyone overhear you tell the Recipient the reference number;
and (c) not trusting a person (other than the Recipient) who tries to assure you it is
safe to disclose some or all of those details to them.

7. HESABA NAKIT TRANSFERLERI iGIN EK KOSULLAR

7.1. Parayi formda belirttiginiz hesaba gondeririz.

7.2.  Avrupa Ekonomik Alaninda (AEA) tutulan hesap Euro'dan farkli bir para biriminde ise
veya AEA'da bir Euro hesabiysa, hesap saglayici, bizden parayi gondermemizi
istediginiz tarihten itibaren iki is ginu (resmi tatiller harig, Pazartesiden Cuma'ya)
icerisinde parayi teslim alir. Diger durumlarda, hesap saglayici, bizden paray
géndermemizi istediginiz tarihten itibaren dort is giinl icerisinde parayi teslim alrr.
Paranin variginin daha erken olup olmayacagini Yetkili Temsilcinize sorabilirsiniz.
Hesap saglayici kanunen eline geger gegmez parayl Alicinin hesabina koymak
mecburiyetindedir.

7.3 AEA disi bir para birimi hesabina veya AEA disinda tutulan bir hesaba para
gbéndermeniz halinde bankacilik uygulamalari degisebilir; 6demenin bdyle bir hesaba
ne zaman gegecegine dair daha fazla bilgi igin Alicinin hesap saglayicisiyla iletisime
gegmeniz gerekir.

7.4 Alicinin hesap saglayicisi, bizimle ilgisi olmaksizin, Transfere kendi icretlerini
uygulayabilir.

7.5. Bizden parayl bir hesaba géndermemizi istemeniz ve Transferin uygun sekilde
gerceklesmemesi, ya da ulasmamasi durumunda, Transferin tarafinizca onaylanmis
oldugunu, dogru sekilde kayit altina alindigini, hesaplara islendigini ve temin ettigimiz
hizmetlerde meydana gelen teknik bir ariza veya soruna maruz kalmadigini ve/veya
paranin hesap saglayicinin eline gectigini ve/veya bize vermis oldugunuz Alicinin
hesap bilgilerinde bir yanhiglk oldugunu ispatlayamadigimiz takdirde paranizi ve
aldigimiz dcreti derhal size iade ederiz.

7. ADDITIONAL CONDITIONS FOR CASH TO ACCOUNT TRANSFERS

7.1.  We will send the money to the account you specify in the form.

7.2. Ifthe account held in the EEA is other than in Euro or is an Euro account in the EEA,
the account provider (e.g. bank) will receive the money within two business days
(being Monday to Friday, but not public holidays) after you asked us to send it.
Otherwise, the account provider will receive the money within four business days after
you asked us to send it. You can ask your Agent whether the money is likely to arrive
sooner. The account provider is required by law to put the money into the Recipient's
account as soon as it receives it.

7.3. Banking practices may vary if you send money to a non-EEA currency account or to
an account outside the EEA - for more information on when a payment will be credited
to such an account, you need to contact the Recipient's account provider.

7.4. The Recipient's account provider may apply its own charges to the Transfer, which
do not involve us.

7.5. If you ask us to send money to an account and the Transfer was not made properly
or never arrived, we will promptly refund your money and our fee - unless we can
show that the Transfer has been approved by you, correctly recorded, processed into
accounts, and has not been affected by a technical failure or problem in the services
we provide and/or the account provider received the money and/or that there was a
mistake in the Recipient's account details that you gave us.

8. AYRIDUZENLEMELER

Yetkili Temsilciler, hizmetimizi sunmanin yani sira déviz alig verisi gibi kendilerine ait drlin
veya hizmetleri de sunabilifler. Bu ilave Uriin veya hizmetler Hizmetten ayri ve bagimsiz
olup, ilgili Yetkili Temsilcinin kendi hikkiim ve kosullari altinda sunulmalari itibariyle
MoneyGram’la herhangi bir ilgisi yoktur. Bu ilave irin ve hizmetlerin muhtemelen
kendilerine dzel Ucretleri bulunmaktadir.

8. SEPARATE ARRANGEMENTS

In addition to their offering of our Service, Agents may offer you their own products or
services such as currency exchange. These additional products or services are separate
and independent from the Service, are offered under the Agent's own terms and conditions,
and do not involve MoneyGram in any way. These additional products and services are
likely to have their own fees associated with them.

BiziM SORUMLULUGUMUZ

9.1. (i) Aksi ydnde tim cabamiza ragmen, bu Sézlesmenin bozulmasina mani
olabilmemizi engelleyecek, kontrolimiz diginda gelisebilecek, &rnedin sinai
onlemlerden veya bagka bir sistem veya agla yasanan sorunlardan veya mekanik
veya veri isleme arizalardan kaynakli gecikme veya kusurlar da dahil, olagandisi ve
ongorilemez durumlar ya da (iii) Tlrk hukuku kapsamindaki yikimlultiklerimizden
6tliri bu Sézlesmeyi bozmamiz durumunda size karsi bir sorumlulugumuz s6z
konusu olmaz.

9.2. Bir Transferin uygun sekilde yapiimadigini veya ulasmadigini distnlyorsaniz,
Transferin durumunu 6grenmek igin miimkuin olan en kisa siirede bizi aramaniz veya
bize yazmaniz gerekir. Sorunu bize bildirmeyi gereksiz yere geciktirmeniz ve her
halikarda paranin gonderilmesi tizerinden on ¢ (13) ayi askin bir siire sonra bize
bildirimde bulunmaniz halinde, Madde 4.2 veya 7.5 uyarinca size para iade etmemiz
s6z konusu olmaz.

9.3. Size karsi sorumlulugumuz gdénderdiginiz para ile aldigimiz ticretin tutarini agamaz.
Ugrayabileceginiz arizi, dolayli, 6zel veya tali kayip veya maliyetlerden, ya da bu
Sozlesmeye tiketici sifatiyla imza atmis olmaniz sebebiyle, ugrayabileceginiz ticari
kayip veya maliyetlerden (is k&ri veya firsati kaybi gibi) 6tiiri herhangi bir
sorumlulugumuz s6z konusu olmaz.

9.4. Hizmetimiz on sekiz (18) yas ve Uzeri kisilere yonelik olup, emanet, mutemetlik veya
yasadigi bahis dahil olmak iizere kumar amagli, ya da herhangi bir yasadisi amag icin
kullanilamaz. Ayrica formda yer alan dolandiricilik uyarilarini da okumaniz rica

OUR LIABILITY

9.1.  We will not be liable to you if we break this Agreement due to: (i) abnormal and
unforeseeable circumstances outside our control where we could not avoid breaking
this Agreement despite all efforts to the contrary - this may include, for example,
delays or failures caused by industrial action, problems with another system or
network, mechanical breakdown or data-processing failures; or (i) our obligations
under Turkish law.

9.2. If you believe a Transfer was not made properly or did not arrive, you must call or
write to us as soon as you reasonably can to inquire into the status of the Transfer.
We will not refund money to you under condition 4.2 or 7.5 if you unduly delayed
telling us about the problem and in any event told us more than 13 months after
sending the money.

9.3. We are not liable to you for more than the amount of money you send and our fee.
We will not be liable for any incidental, indirect, special or consequential losses or
costs you suffer or, as this Agreement is made with you as a consumer, any business
losses or costs (such as loss of business profits or opportunities).

9.4. Our Service is for persons 18 years and over and may not be used for escrow or trust
or gambling purposes, and may only be used for a lawful purpose. Please also read
the fraud warnings on the form. If you ask us to pay someone who turns out to have
defrauded you, or who fails to meet their obligations to you, we will not be liable as a
result.

9.5. Nothing in this Agreement limits our liability for acting fraudulently or very carelessly




9.5.

olunur. Sonrasinda sizi dolandirdigi, ya da tarafiniza olan yiikimliliklerini yerine
getiremedigi ortaya cikan bir kisiye 6deme yapmamizi istemeniz durumunda,
herhangi bir sorumluluk tistlenmemiz s6z konusu olmaz.

Bu Sdzlesmenin hicbir hiikmi, hileli isleme yapmaya veya asir ihmalkarlikta
bulunmaya iliskin sorumluluklarimiza bir sinirlama getiremeyecegi gibi, kanunlar
cercevesinde saglanan sorumluluk sinirlamalarindan daha fazla bir sinilama veya
hari¢ tutmaya yol agmaz.

or otherwise excludes or limits our liability to the extent that we are unable to exclude
or limit it by law.

10.
10.1.

10.2.

10.3.

104.

10.5.

DIGER KOSULLAR

Yasalarin gerek gordiigii hallerde, para transferleri bizim tarafimizdan ilgili devlet
makamlarina bildirilir.

Bir Transferin uygun sekilde gergeklesmemesi veya ulasmamasi halinde sorumluluk
Ustleniriz. Boylesi durumlarda, paranin gonderildigi yerin tespiti icin gereken
arastirmalar ve iglemler tarafimizca gergeklestirilir ve talep etmeniz halinde, sonuglari
size (licretsiz olarak telefonla veya yazili olarak) bildirilir. Bize sundugunuz Alici
bilgilerinde bir yanliglik olmasi durumunda, paranin geri alinmasi igin elimizden gelen
gayreti gdsteririz. Transferin bize ait veya bizim altyapi ve hizmetlerimizden kaynakli
bir kusurdan &tlrdi usuliince gergeklesmemesi veya hi¢ ulasmamasi durumunda,
6deme islemi kapsaminda yapmis oldugunuz faiz ve/veya licret de size olan para
iadesi sorumlulugumuz dahilinde olur.

Hizmetin Transferi ve kullanimi, MoneyGram ya da bir Yetkili Temsilcide bir
"birikiminizin" ya da bir hesaba sahip olmanizi gerektirmez.

Bu Sézlesme (ve bu Sozlesmeye girmeye iliskin sizinle olan diizenlemelerimiz)
Turkiye Cumhuriyeti hukukuna tabi olup, dogabilecek her tiirli ihtilafin ¢ozimine
yonelik minhasir olmayan yargi yetkisi istanbul Merkez Mahkemelerine - aittir.
Gondericinin Tirkiye Odeme Ve Elektronik Para Kuruluglarn Birligi (“TODEB”)
nezdinde kurulmus hakem heyetlerine miracaat etmesi de miimkiindiir. S6zlesmenin
Tirkge versiyonu ile herhangi bir dile gevrilmis versiyonu arasinda bir uyumsuziugun
ortaya ¢ikmasi halinde, Tirkge versiyon baglayici olacak ve karsilikli iletisimlerimiz
de Tiirkge lisaninda gergeklestirilecektir. }

Bu Hiikiim ve Kosullar, Formla birlikte, 6493 Sayili Odeme ve Menkul Kiymet
Mutabakat Sistemleri, Odeme Hizmetleri ve Elektronik Para Kuruluslari Hakkinda
Kanun ve ilgili yonetmelikler kapsaminda tek seferlik 6deme sdzlesmesinin
Ozelliklerini tagimaktadir.

10.
10.1.

10.2.

10.3.

OTHER TERMS

We will report money transfers to any government authorities if we are required to do
so by law.

We will be responsible if a Transfer is not made properly or never arrives. In such
cases, we will investigate and do what we can to find the destination of the money
(and call or write to tell you of the outcome for free) if you ask us to. Where there was
a mistake in the Recipient's details you gave us, we will make a reasonable effort to
recover the money. If the Transfer is not made properly or never arrives due to our
fault or a fault in our infrastructure and services, we will be also liable to refund you
any interest and/or fee that you have paid to us within the scope of that payment
transaction.

The Transfer and use of our Service does not involve you or the Recipient having a

“deposit” or an account with MoneyGram.

10.4 Turkish law applies to this Agreement (and to our dealings with you with a view to

10.5.

entering into this Agreement), and the Central Courts of Istanbul shall have non-
exclusive jurisdiction for any disputes. The Sender may also apply to the arbitration
committees established before the Association of Payment and Electronic Money
Institutions of Tiirkiye. In the event of any conflict between the Turkish version of the
Agreement and any translated version of the Agreement, the Turkish version of the
Agreement shall prevail and the communications between you and us will be in
Turkish.

These Terms and Conditions along with the Form have the characteristics of one-off
payment agreement within the scope Law on Payment and Security Settlement
Systems, Payment Services and Electronic Money Institutions numbered 6493 and
the relevant regulation.

1.
1.4,

1.2,

11.3.

VERILERIN KORUNMASI VE GiZLILIK

Bu bildirim, MoneyGram'in sizin ve alici hakkinda toplamis oldugu kisisel bilgiler igin
gegerlidir. iletisim ve kimlik bilgileri dahil ve bunlarla sinirli olmaksizin toplayip,
kullanmakta oldugumuz bilgiler, bizle olan iiriin veya hizmet iliskinize baglidir. Sizden
topladigimiz bilgileri, islemlerinizi isleme koymak, size iliskin trln ve hizmetler
pazarlamak, dolandiricilik ve kara para aklama gibi diger yasadisi faaliyetleri tespit
edip 6nlemek ya da cezai veya devlet sorugturmalarinda isbirligi saglamak amaciyla
yurirlikteki kanunlara uygun sekilde, bagli sirketler de dahil olmak Uzere, Uglincu
taraflarla paylasabiliriz. Bunlarin yani sira, toplamis oldugumuz kisisel bilgiler,
uluslararasi transferler igin ve islenme maksatli olarak 6deme ilkesinin digina da
aktarilabilir.

Bizden pazarlama iletisimi almaktan vazgegmek istediginizde: (i) aldiginiz
MoneyGram pazarlama e-postasinin altindaki "abonelikten ¢ik" baglantisina
tiklayabilir; (i) bir metin veya SMS mesajina “MGISTOP” yanitini verebilir; ya da (iii)
MoneyGram websitesi lizerindeki bize ulagin formu izerinden bizimle iletisime
gegebilirsiniz.

Dilediginiz zaman MoneyGram websitesi Uizerindeki bize ulasin formu (izerinden veya
+90 212 9881432 numarali telefondan bizimle iletisime gegerek kisisel bilgilerinize
erisim talebinde bulunabilir, bilgilerinizin diizeltiimesini veya giincellenmesini
isteyebilirsiniz. Isteginize 30 giin ierisinde yanit vermeye calisacagiz, ancak bazi
durumlarda size bildiimde bulunarak bu sireyi uzatma hakkina sahip olabiliriz.
Gegerli yasalarin gerektirdigi 6lclide talebinizi yerine getirecegiz.

11.4 Kisisel bilgilerinizin korunmasina iliskin uygulamalarimiz ve haklariniz hakkinda daha

fazla ayrinti igin liitfen www.moneygram.com/privacy-notice adresini ziyaret edin.

1.
1.4,

1.2,

1.3

114

DATA PRIVACY NOTICE

This Notice applies to personal information MoneyGram collects about you and the
recipient. The information we collect and use, depend on the product or service you
have with us, including but not limited to contact information and an identity document.
We may share the information we collect from you with third-parties, including
affiliated companies, to process your transactions, market our products and services
to you, detect and prevent fraud and other illegal activities, such as money laundering
activities, or to cooperate with criminal or government investigations, in accordance
with applicable laws. In addition, the personal information we collect may be
transferred outside the country of collection for processing.

To opt out of receiving marketing communication from us, you may: (i) click on the
“unsubscribe” link at the bottom of the MoneyGram marketing email you've received;
(ii) reply “MGISTOP” to a text or SMS message; or (iii) contact us at MoneyGram
website using a contact us form.

You may request access to your personal information or ask for the information to be
corrected or updated at any time at a MoneyGram website contact us form or by
calling us at +90 212 9881432. We will endeavour to respond to your request within
30 days, but in some circumstances, we may be entitlied to extend this period with
notice to you. We will comply with your request to the extent required by applicable
laws.

For more details on our privacy practices and your rights, please visit
www.moneygram.com/privacy-notice.

12.
121.

12.2.

ILETiSIM BILGILERI VE MUSTERI HiZMETLERI BILGILERI

Bizden yiksek kalitede hizmet almanizi saglama kararliligindayiz. Hizmetimizden
memnun kalmadiginiz veya Transferinizde bir hata oldugunu diisiindigtiniz takdirde
litfen miimkiin olan en kisa siirede bizimle iletisime gecin. Sikayet prosediiriimize
iliskin kapsamli bilgi veya tiiketici koruma tavsiyesi almak veya bir sikayette bulunmak
iGin:

+90 212 9881432 numarali licretsiz telefon hattindan bizi arayabilirsiniz (bu
numaraya cep telefonuyla yapacaginiz aramalar tcrete tabi olabilir);
e www.moneygram.com.tr/bizeulasin adresindeki web sitemizi ziyaret
edip, gevrimici form gonderebilirsiniz;
e customerservice@moneygram.com adresine e-posta yazabilir; ya da
e su adrese mektup gdnderebilirsiniz: Misteri Hizmetleri Departmani,
Biyikdere Cad. Kirglli Sok. Metrocity AVM D Blok Kat:4, 34394
Levent/ Istanbul/ Ttirkiye.
Sikayetiniz derhal ve adil bir sekilde dikkate alinacaktir. Sikayetiniziilk firsatta ¢dziime
kavusturmak icin elimizden gelen ¢abayi gdsterecegiz. Sikayetinizin ¢6zlimu icin ilave
stireye gereksinimimiz olursa, sikayetinizin elimize gegmesinden itibaren bes is glinu
icerisinde size 6nce bir onay bildirimi, ardindan da 20 giin icerisinde bir nihai yanit
mektubu géndeririz.

12.
121.

CONTACT DETAILS AND CUSTOMER SERVICE INFORMATION

We are committed to ensuring that you receive high quality service from us. In the
event that you are dissatisfied with our Service or believe an error has occurred with
your Transfer, please contact us as soon as possible. For full details of our complaints
procedure or consumer protection advice, or to submita complaint, you can:
. call us on our free phone number +90 212 9881432 (you may be
charged for calls to this number by mobile phone);
e visitour website www.moneygram.com.tr/en and submit the online form;
e write an email to customerservice@moneygram.com; or
e write to us at: Customer Services Department, Biyiikdere Cad. Kirgtili
Sok. Metrocity AVM D Blok Kat:4, 34394 Levent / Istanbul/ Ttirkiye.

12.2 Your complaint will be considered promptly and fairly. We will do our best to resolve

your complaint at the earliest opportunity. If we need additional time to resolve your
complaint, we will send you a confirmation within five business days of receiving your
complaint, followed by a final response letter within 20 days.

13. TABi OLDUGUMUZ MEVZUAT

Biz, Turkiye'de Tirkiye Cumhuriyet Merkez Bankasi (“TCMB”) tarafindan yetkilendirilip,
denetlenmekte olan bir 6deme kurulusuyuz.

13. HOW WE ARE REGULATED

We are a payment institution authorised and regulated by the Central Bank of Republic of
Tirkiye (‘CBRT") in Tiirkiye.




