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ILETiSIM ARACLARI SOZLESMESI

Isbu Sézlesme Musteri ile Emlak Katilm
arasinda akdedilmis bulunan Bankacilik
Hizmetleri S6zlegsmesinin eki ve ayrilmaz bir
parcasi olarak, Musterinin isbu s6zlesmede
yazili iletigsim araglarini kullanarak verecegi
talimatlar ve bu talimatlarin yerine getirilmesine
iliskin olarak taraflar arasinda duzenlenmis ve
imzalanmistir.

Is bu S6zlesme kapsaminda, iletisim araglari;
faks, e-posta, telefon, mektup, teleks, swift ve
benzeri bilgi/belge iletmeye yarayan teknolojik
araglarin genel adi olarak kullaniimaktadir.
Taraflar agagidaki hususlarda mutabik
kalmiglardir:

1-Musteri Taleplerinin Yazili Yapilmasi
Mausgteri, talep ve talimatlarini faks, e-posta,
telefon ve/veya Emlak Katilim tarafindan
kullanilan sair iletisim araclari ile iletebilir.
Ancak Emlak Katilim islem guvenliginin
saglanamadigini dasundugu veya gelen iletiyi
teyit edemedigi/dogrulayamadigi durumlarda,
bu sekilde iletilen talep/talimati isleme
koymama, belge aslini isteme veya
talep/talimat icerigini ifa etmeyi reddetme
hakkina sahiptir.

Ayrica Emlak Katilim, is bu s6zlesmeye
ragmen Musteri tarafindan yapilacak tim
bildirimlerin ve teyitlerin noter, iadeli taahhitlu
mektup veya elektronik imza kullanimi ile veya
gerekli gordugu bagka bir sekilde yapilmasini
isteyebilir.

2-Musteri Yiukumlilukleri

Musteri iletisim araclari ile iletilecek belgelerin
yetkililer tarafindan usuliine uygun olarak
dogru ve eksiksiz bir sekilde imzalanmasini,
gonderilmesini ve sair tum gerekli guvenlik
onlemlerinin alinmasini saglamakla
yukumladur. Aksi takdirde MUsteri Emlak
Katihm’in hi¢bir sorumlulugunun bulunmadigini
ve dogabilecek her turlt zarar ve ziyandan
kendisinin sorumlu olacagini pesinen gayri
kabil-i ricu beyan, kabul ve taahhit eder.
iletisim araclarinin kullaniimasi nedeniyle
olusacak tim masraflar Musteriye ait olup,
Emlak Katiim bu masraflari Musteri hesabina
resen bor¢ kaydetmeye yetkilidir. Bankanin bu

COMMUNICATION MEANS AGREEMENT
This Agreement has been executed and
signed by and between Emlak Katilim and the
Customer, as annex and integral part of
Banking Services Agreement concluded
between the Customer and Emlak Katilim,
regarding the orders given by the Customer
using the means of communications written in
this Agreement and carrying out such orders.
Within the scope of this Agreement,
communication means are General name of
fax, e-mail, telephone, letter, telex, swift and
other technological tools used to transmit
information/documents.

Parties have agreed upon below matters:
1-Customer demands in writing

The Customer can communicate his/her
demands and instructions by fax, e-mail,
telephone and other communication means
used by Emlak Katilim. However, in cases
where Emlak Katilim considers that the
transaction security cannot be ensured or
incoming messages can not be
confirmed/validated by Emlak Katilim; the
Bank shall be entitled not to put such
demand/instruction into operation, to request
the original document or to reject the
performance of such demand/instruction.
Emlak Katilim may require the notifications
and confirmations to be made by the Customer
being made through notary, by registered and
reply paid letter or use of electronic signature
or otherwise deemed necessary by the Bank.
2-Obligations of the Customer

The Customer is obliged to ensure the signing
of the documents to be submitted through
communication means by the authorized
persons and true, complete and accurate
submission of the same and to take all
required security precautions. Otherwise, the
Customer irrevocably agrees, declares and
undertakes that Emlak Katilim shall have no
responsibility in respect thereof and the
Customer shall be responsible for the losses
and damages that may arise in respect
thereof.

All the costs and expenses arising out of the
use of communication means shall be borne
by the Customer, and Emlak Katilim s
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masraflardan bir kismina belli bir stire veya
suresiz olarak katlanmis olmasi, Emlak
Katilim’in iletisim masraflarina katlanacagi
anlaminda yorumlanamaz keza bu durum
hicbir sekilde Emlak Katilim’a is bu s6zlesme
kapsamindaki herhangi bir masrafi Ustlenme
yukimlUlugund dogurmaz.

Musterinin SOzlesmede yazili veya Emlak
Katilim’a iletisim araglari kullanilarak bildirdigi
iletisim bilgileri kendisi tarafindan yazili olarak
veya iletisim kanallari kullaniimak suretiyle
degistiriimedikge; Emlak Katihm tarafindan
Musterinin gecerli aktif iletisim bilgileri olarak
kabul edilecek ve Emlak Katilim tarafindan
Mdusteriye iletisim araclariyla bilgi, ihbar, ekstre
vs. bildirim gdnderilmesinin tercih edilmesi
durumunda bu iletisim bilgilerinden herhangi
biri kullanilacaktir.

Mdusterinin Banka kayitlarindaki iletigsim
bilgilerinin glincel tutulmasinin sorumlulugu
tamamiyla Musteriye aittir. MUsteri bu
hususlarda Emlak Katilim’a hi¢bir gorev veya
sorumluluk yuklenemeyecegini beyan, kabul
ve taahhit eder. iletisim araglarindaki
degisiklikleri bildirdigini kanitlama yukumlalaga
tamamiyla Musteriye ait olup; Musteri, iletisim
araclarindaki degisiklikleri bildirdigini ancak
Emlak Katilim’in olugturdugu iletisim kanallar
araciligiyla ve yazili olarak, agik¢a beyan
ederek iletmek suretiyle kanitlayabilir.
Taraflar, Masteri’nin, Emlak Katilim’in bu
Sozlesmede yazili dogrulamalteyit
yontemlerine sessiz/kayitsiz kalarak bir zarar
olusmasina sebebiyet vermesi durumunda,
dogacak zarardan tumuyle Musteri’'nin sorumlu
olacagini bu konuda Emlak Katilim’a higbir
bor¢ veya sorumluluk yuklenemeyecedgini
kayitsiz ve sartsiz pesinen gayrikabil-i ricu
beyan ve kabul ederler.

Emlak Katilim, isbu s6zlesmedeki Musteri
beyan ve taahhutlerine/bildirimlerine istinaden,
iletisim araclari ile gonderilen belgelerin
asillarini almadan iletisim araci ile geldigi

sekliyle esas alip islem yapma yetkisini haizdir.

Musteri, Bankanin sagladigi bu olanagin
kullanilmasi sirasinda ve bu olanagin
kullaniimasi sebebiyle ortaya ¢ikabilecek her
turll zarardan sorumlu oldugunu, bu konuda

entitled to debit ex officio such amounts to the
Customer account. The bearing of part of such
costs by the Bank shall not be construed as
the responsibility of the Bank to bear/cover
such costs in terms of all communication costs
and Emlak Katilim shall not be held
responsible to bear any cost or expense within
the scope of this Agreement.

Unless the contact information of the
Customer, written in the Agreement or notified
to Emlak Katilim using the means of
communication, is changed by the Customer in
written or through the communication means; it
shall be deemed as active contact information
of the Customer and such contact information
shall be used when Emlak Katilim prefers to
send any information, warning, extract etc. to
the Customer through communication means.
The Customer is solely responsible to keep
up-to-date his/her contact information in Bank
records. The Customer agrees, declares and
undertakes not to hold Emlak Katilim
responsible in respect thereof. The Customer
IS obliged to prove the notification made by
him/her regarding the changes in
communication means; the Customer can
prove it by submitting in writing or through
communication means determined by Emlak
Katilim.

If the Customer is unconcerned/remains silent
about confirmation/validation method of Emlak
Katilim written in this Agreement and causes
any damage, Parties unconditionally and
irrevocably agree, declare and undertake that
the Customer shall be responsible for such
damage and Emlak Katilim shall not be held
responsible in respect thereof.

Emlak Katilim shall be entitled to carry out
transactions based on representations,
warranties and notifications of the Customer
as sent through communication means without
requesting the original documents. The
Customer agrees and declares to be
responsible for any and all losses and
damages that may arise in respect thereof and
that Emlak Katilim may not be held
responsible in respect thereof.
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Emlak Katilim’a higbir sorumluluk
yuklenemeyecegini beyan ve kabul etmistir.
3-Dogrulama Yontemleri

Emlak Katilim, gerekli gordugu her durumda
ve zamanda bir dogrulama yontemi olarak
belge asillarini talep etmek hak ve yetkisini
haizdir.

Emlak Katiim gerekli gérdugu her islemde,
Mdusterinin Emlak Katilim nezdinde kayitli
telefonlarina ulasarak, iglemin s6zlU olarak
teyit edilmesi amaciyla dogrulama yapabilir. Bu
gorusmeler Emlak Katilim tarafindan
kaydedilebilir; MUsteri bu tur kayitlara ve bu
kayitlarin kesin delil niteligine kayitsiz ve
sartsiz olarak pesinen muvafakat etmektedir.
Keza Emlak Katilim telefon digindaki diger
iletisim araclarini kullanarak da dogrulama
yapabilme hak ve yetkisini haizdir.
4-Taraflarin Pesinen Mutabik Kaldiklari
Hususlar

iletisim araclari ile iletilen islemlerde sdzlesme
kapsaminda zikredilen dogrulamalarin
yapilmis olmasi kosuluyla Emlak Katilim’in
kendine digen dikkat ve 6zeni gosterdigi
karine olarak kabul edilir. Aksini ispat
yukumlalugu her daim Musteriye aittir.
Musterinin Emlak Katilim’a génderecegi her
turll talep veya talimatin Musteriyi ilzam
edecegi; bunlarin yukaridaki dogrulama
yontemleri kullaniimis olmak kaydiyla Masteri
aleyhine yeterli belge ve/veya kanit olarak
kabul edilecegi; dogrulama ile yapilan
islemlerin tamamen Musterinin
sorumlulugunda oldugu taraflarca pesinen
kayitsiz ve sartsiz olarak kabul edilmigtir.
Gerek dogrulama esnasinda veya gerekse sair
zamanlarda ve/veya islemlerde Musterinin
iletisim adresine Emlak Katilm tarafindan
gonderilen bilgilerin Gguncu kigiler tarafindan
gorulmesinden veya Musterinin iletisim
adreslerinin tglncu kisiler tarafindan
kullaniimasindan dogan tim sorumluluk
Musgteriye aittir. Musteri, iletisim adresinin
Ucuncu kisiler tarafindan
kullaniimasindan/gérilmesinden ve bundan
dogan zararlarindan Emlak Katihm’in higbir
sekilde sorumlu tutulamayacagini pesinen
gayrikabili ricu kabul beyan ve taahhut eder.

3- Confirmation/Validation Methods

Emlak Katilim is entitled to request, at any
time deemed necessary, the original
documents as a validation method.

In each transaction deemed necessary by
Emlak Katiim, Emlak Katilim may call the
Customer and validate/confirm the transaction
verbally. These calls may be recorded by
Emlak Katilim; the Customer unconditionally
and irrevocably agrees to consent to such
records and further agrees that such records
shall constitute conclusive evidence in respect
thereof.

Likewise, Emlak Katilim may confirm/validate
the transactions through communication
means other than phone.

4- Issues and matters agreed by the Parties
in advance

In transactions/instructions sent via
communication means, it shall be regarded
that Emlak Katilim exercised due diligence on
condition that the abovementioned
confirmations/validations are performed. The
Customer shall be obliged to refute.

Parties unconditionally agree that any kinds of
demand or instruction sent by the Customer to
Emlak Katilim shall be binding on the
Customer; such demands and instructions
shall be regarded as satisfactory evidence and
document against the Customer on condition
that the abovementioned
confirmations/validations are performed; and
the transactions carried out through validation
shall be under the Customer’s responsibility.
Any and all responsibilities arising from access
by any third party to the information sent by
Emlak Katilim to the contact address of the
Customer or arising from the use of the
Customer’s contact address by third parties,
either during validation process or at other
times and in other transactions, shall belong to
the Customer. The Customer unconditionally
and irrevocably agrees, declares and
undertakes that Emlak Katilm shall not be
held responsible for access/use by any third
party to/of his/her contact address and any
and all losses and damages in respect thereof.
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Musterinin Emlak Katilim’a bildirdigi asagidaki
iletisim bilgileri kendisi tarafindan yazili olarak
veya Emlak Katilim’in kabul ettigi iletisim
kanallari kullaniimak suretiyle
degistiriimedikge; Emlak Katihm tarafindan
Musterinin aktif iletisim bilgileri olarak kabul
edilecektir. Musteri, Emlak Katihm tarafindan
kendisine iletisim araglariyla bilgi, ihbar, ihtar,
ekstre vs. bildirim gonderilmesinin tercih
edilmesi veya gerekmesi durumunda bu
iletisim bilgileri kullanilarak gonderilmesini
kayitsiz ve sartsiz olarak gayri kabili ricu
beyan, kabul ve taahhut eder.

MUSTERININ ILETiSiM BILGILERI:

Yetkili kisi/ler:

T.C: Kimlik Numarasi:

Adres:

is Telefonu:

Cep Telefonu:

Faks:

E-posta adresi

isbu s6zlesmede hiikiim bulunmayan
hususlarda taraflar arasinda imzalanmig
bulunan Bankacilik Hizmetleri S6zlesmesi

Unless the contact information below of the
Customer notified to Emlak Katilim is changed
by the Customer in writing or through the
communication means accepted by Emlak
Katilim; it shall be deemed as active contact
information of the Customer. The Customer
unconditionally and irrevocably agrees,
declares and undertakes that such contact
information shall be used when Emlak Katilim
prefers to send any information, warning,
extract etc. to the him/her through
communication means.

CONTACT INFORMATION OF THE
CUSTOMER:

Authorized Person/s:

TR ID No:

Address:

Business Phone:

Mobile Phone:

Fax:

E-mail address

For the matters not mentioned in this
Agreement, the provisions of Banking Services
Agreement executed and signed by the Parties
shall be applied.

hakumleri uygulanacaktir. Date :......... | [eoiiiiinnnnnnn.
Tarih :......... | [oviiiiiiannnn
BANKA/BANK MUSTERI/CUSTOMER
FRM.BAOP.0049.05 Gizlilik Derecesi: Sirket Igi =




