BANKACILIK HIZMETLERiI SOZLESMESI

1. TARAFLAR

Is bu Bankacilik Hizmetleri Sézlesmesi ( kisaca
BHS), Istanbul Ticaret Sicil Memurlugu nezdinde
241701-0 numara ile kayith, merkezi Barbaros Ma-
hallesi, Begonya Sokak No: 9 A/1 Atasehir/istanbul
olan ve www.emlakbank.com.tr resmi internet sitesi
ile 0850 222 26 26 numarali telefon bilgisine sahip
0879 0015 2770 0040 MERSIS Numarali Tiirkiye Em-
lak Katilim Bankasi A.S. (bundan boyle s6zlesmede
“Emlak Katim” olarak anilacaktir) ile sézlesmenin
sonunda detayl bilgileri yazili musteri/ler(bundan
boyle sdzlesmede “Musteri” olarak anilacaktir) ara-
sinda akdedilmistir. Taraflar, S6zlesmenin boltmler
halinde dizenlenmis olmasina ragmen bir butin
oldugunu ve herhangi bir hikmiin sadece bir bo-
limle ilgili konularda degil, S6zlesmenin bitindn-
deki diger urtin ve/veya hizmetlere/konulara da
uygulanabilecegini kabul ve beyan ederler.

2. KATILIM FONU (HESAPLAR)

2.1. Ozel Cari Hesaplarla ilgili Hiikiimler:

2.1.1. Emlak Katilim bu hesaplara kar pay! ve/
veya sair herhangi bir getiri 6demez.

2.1.2. Hesap sahibi, Emlak Katilim'a yazili talepte
bulunmak kaydiyla hesap mevcudunu kismen veya
tamamen geri alma hakkina sahiptir.

2.1.3. MUsteri 6zel cari hesabindan, Emlak Ka-
tiim tarafindan belirlenecek limit dahilinde ve ka-
bul edilecek teminatlar tahtinda nakit olarak 6ding
veya sair ad altinda bir meblagi cekebilir. Oding
(karz-1 hasen) olarak adlandirilacak bu islemlerin
isleyisi su sekilde olacaktir:

2.1.3.1. Musteri talebinde, cekilecek tutar, geri
6deme tarihi ve Emlak Katiim tarafindan talep edi-
lecek sair bilgiler yer alacaktir.

2.1.3.2. Limit, Emlak Katilim tarafindan Musteri-
ye sunulan herhangi bir paket hizmet kapsaminda
acilirsa, bu takdirde Mdusteri, tutar, teminat ve geri
ddemeye iliskin olarak paket kapsaminda belirlen-
mis kayit, usul ve esaslara uymayi kayitsiz ve sartsiz
olarak gayrikabili riicu kabul ve taahhit eder.

2.1.3.3. Musteri, cektigi tutari ve bununla ilgi-
li komisyon ve sair ferileri, geri 6deme tarihinde
baskaca bir isleme veya herhangi bir bildirim ve/

SOZ-BHS-2020-R3

1. PARTIES

This Banking Services Agreement (shortly called
as "BSA") has been executed and signed by and be-
tween Turkiye Emlak Katilim Bankasi A.S. (hereinaf-
ter shall be referred to as “Emlak Katilim”), having
its registered office at “Barbaros Mahallesi, Bego-
nya Sokak No: 9 A/1 Atasehir/Istanbul’, registered
in Istanbul Trade Registry Office under registration
number 241701-0, Website: www.emlakbank.com.
tr and Phone Number: 0850 222 26 26, MERSIS
No: 0879 0015 2770 0040 and Customer/s whose
detailed information are set forth at the end of
this Agreement (hereinafter shall be referred to as
"Customer”). Despite the fact that the Agreement
has been arranged in sections, Parties agree and
declare that this Agreement is a whole and any
provision shall not only be applied to the relevant
section but also to other products and/or services/
matters within the scope of the Agreement as well.

2. PARTICIPATION FUND (ACCOUNTS)

2.1. Provisions Regarding Private Current Ac-
counts:

2.1.1. Emlak Katilim shall not pay profit shares
and/or other premiums to these accounts

2.1.2. The Account Holder has right to withdraw
the deposit in whole or in part by submitting a writ-
ten request to Emlak Katilim.

2.1.3. The Customer can withdraw any amount
in cash as loan or otherwise from his/her special
current account within the limits to be determined
by Emlak Katiim and under accepted collaterals.
The operations of such transactions referred to as
loan (good loan/karz-1 hasen) are as follows:

2.1.3.1. The amount to be withdrawn, repayment
date and other information to be requested by Em-
lak Katiim shall be included in Customer request.

2.1.3.2. In the event that the limit is opened
within the scope of a package service offered by
Emlak Katiim to the Customer, the Customer un-
conditionally and irrevocably agrees and under-
takes to comply with the provisions, procedures
and principles determined concerning the amount,
collateral and repayment issues.

2.1.3.3. The Customer unconditionally and ir-



veya ihbara lizum olmaksizin derhal, tam ve eksik-
siz olarak Emlak Katilim'a 6deyecegini; aksi takdirde
taraflarin mutabakatiyla belirlenen kesin vade olan
geri 6deme tarihinin sonunda baska bir bildirim/
ihtar veya ihbara gerek olmaksizin temerrtide dus-
muUs sayilacagini ve temerrtdin sonuglarina katla-
nacagini kayitsiz ve sartsiz olarak pesinen gayrika-
bili ricu kabul, beyan ve taahhtt eder.

2.1.3.4. Musteri, Emlak Katihm'in, geri 6denecek
toplam meblagi ayrica herhangi bir ihbar, ihtar veya
bildirime gerek olmaksizin tim hesaplarindan veya
herhangi bir hesabindan virman ve/veya mahsup
suretiyle tahsile yetkili oldugunu kayitsiz ve sartsiz
olarak kabul, beyan ve taahhut eder.

2.2. Katilma Hesaplariyla ilgili Hiikiimler:

2.2.1. Katilma hesabi; katilim bankalarina yatiri-
lan fonlarin, katihm bankasi tarafindan kullandiril-
masindan dogacak kar veya zarara katilma sonu-
cunu veren, karsiliginda hesap sahibine dnceden
belirlenmis herhangi bir getiri ©denmeyen ve ana-
paranin aynen geri ddenmesi garanti edilmeyen
vadeli hesaplardir. Kar payr dagitimi, Musteri ile
Emlak Katillm arasinda mutabik kalinan ve hesap
ctzdanlarinda belirtilen vade sonu (veya mevzuata
uygun olarak belirlenecek tarihler) itibariyle yapilr.

2.2.2. Katilma hesaplarinin isletiimesinden dogan
kar veya zarar, para cinsi bazinda her vade grubu-
nun toplam katilma hesaplari icindeki agirligi ora-
ninda, mevzuatin belirledigi hesaplamaya uygun
olarak bu hesaplara dagitilir. Paylasim orani, he-
sabin agildigr anda hesap clzdanina kaydedilir ve
Bankacilik Kanununun 144. Maddesi hiktmleri sakli
kalmak kaydiyla, hesabin acildigi zamanda hesaba
yatinlan tutar degismedikce vade sonuna kadar
degistirilemez. Paylagim oranlarinin belirlenmesin-
de, hesap turd, vade, tutar/limit ve para cinsi gibi
etkenler nazara alinabilir.

2.2.3. Hesaptan vadesinden dnce para cekilme-
si veya sair nedenle hesap bakiyesi, katilma hesabi
aciimasi igin belirlenmis asgari limitin altina ddsta-
gu takdirde baskaca bir isleme gerek olmaksizin
hesap kendiliginden &zel cari hesaba donusur.

2.2.4. Emlak Katilim, katilma hesabi acilabilmesi
icin gerekli asgari limiti ve farkli katilma hesabi tir-
leri icin farkl asgari limitler belirleyebilir, belirledigi
bu limitleri ve paylasim oranlarini subelerde goru-
lebilecek yerlerde asarak ve/veya internet sitesinde
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revocably agrees, declares and undertakes to re-
pay the withdrawn amount together with relevant
commission and other accessory charges on repay-
ment date without the need for any other trans-
action or any notification and/or notice; otherwise
he/she shall be deemed to have gone into default
on repayment date, the exact maturity determined
upon mutual agreement of the Parties, without the
need for any notification/warning and/or notice
and shall bear the consequences of the default.

2.1.3.4. The Customer unconditionally agrees,
declares and undertakes that Emlak Katilim is en-
titled to receive the total amount to be repaid
through transfer and/or set-off from his/her all ac-
counts or from any account without the need for
any notification/warning and/or notice.

2.2. Provisions Regarding Participation Ac-
counts:

2.2.1. Participation account is a time deposit ac-
count that results in participation in profit or loss
arising from the utilization of the funds deposited
to the participation banks by the participation bank
and in which no predetermined profit yield is paid
to the account holder and repayment of the prin-
cipal is not guaranteed. Distribution of the profit
share shall be carried out at the end of the maturity
date (or on the dates to be determined in accor-
dance with the legislation) as agreed between the
Customer and Emlak Katilim and stated in the ac-
count books.

2.2.2. The profitor loss arising from the manage-
ment and operation of the participation accounts is
distributed to such accounts in accordance with the
calculation specified by the legislation in proportion
to the weight of each maturity group in total par-
ticipation accounts on the basis of currency type.
The sharing rate shall be recorded in the account
book when the account is opened and shall not be
changed until the end of the maturity date unless
the amount deposited to the account during the
opening of the account changes, without prejudice
to the provisions of Article 144 of Banking Law. In
determination of the sharing rates, factors such as
account type, maturity, amount/limit and the cur-
rency type may be taken into consideration.

2.2.3. In the event that the account balance falls
below the minimum amount determined for the



yayinlayarak duyurur. MUsteri, Emlak Katilim'in, bu
limitleri ve/veya paylasim oranlarini vade bitimin-
den 6nce olmamak kaydiyla, Musterinin muvafa-
katine gerek olmaksizin degistirmek; ne sebeple
olursa olsun yenilenen hesaplara da yeni belirledigi
limitleri uygulamak hak ve yetkisine sahip oldugu-
nu pesinen kayitsiz ve sartsiz olarak gayrikabili rticu
kabul, beyan ve taahht eder.

2.2.5. Vade sonunda hesap sahibinin Emlak Kati-
lim‘tan talep hakki: hesabin vadesinin bittigi tarihte-
ki bir baska ifadeyle hesabin vade bitim gtnindeki
ulastigi degeri gésteren “Birim Hesap Degeri” tutari
kadardir. Taraflar; vadesinde 6denmeyen krediler
sebebiyle tahakkuk eden gecikme cezalarindan
veya mahrum kalinan kar paylari ile zorunlu karsi-
liklardan elde edilen gelirlerin, Birim Hesap Degeri
hesaplamasinda dikkate alinmayacagini kayitsiz ve
sartsiz olarak gayrikabili riicu kabul, beyan ve taah-
hut ederler.

2.2.6. Vadesinden dnce para cekilmesi; Muste-
rinin hesaptan vadesinden dnce para cekebilmesi,
Emlak Katilim’a, paranin cekilecegdi tarihten en az 30
(Otuz) gtin 6nceden yazili olarak ihbarda bulunma-
si ve Emlak Katiimin buna muvafakat etmesi ko-
sullarina baglidir. Bu durumda cekilebilecek azami
meblag; mevzuatin ve bu sdzlesmenin istisna ettigi
durumlar hari¢ olmak Uzere; yatirilan fonun isletil-
mesi sonucu kar elde edilmisse, hesap sahibince
hesaba cekim glnune kadar yatirilan tutar kadar;
sayet yatirilan fonun isletilmesi sonucu zarar edil-
misse, cekilebilecek azami meblag “Birim Hesap
Degeri” tutari kadardir.

2.2.7. Emlak Katiim, farkli hesaplardaki fonlari
gruplar halinde isletme hakkina sahiptir. Her grup,
kar ve zarara katkisi oraninda pay alir.

2.2.8. Gerceklesecek kar paylarindan mevzuatin
izin verdigi butin kesintiler herhangi bir bildirime
lGzum olmaksizin Emlak Katilim tarafindan resen
yapilir ve yapilan kesintilerden mevzuatin belirledi-
gi azami oran ve tutarlara kadar olan kismi Emlak
Katilim tarafindan mevzuata uygun olarak kullanilir.
Keza Emlak Katilim tarafindan, mevzuatin izin ver-
digi olctde diger muhtemel zararlarin karsilanma-
sinda kullanilmak Uzere katilma hesaplarinin payina
dusen kar paylarindan muhtemel zararlar karsiligi
olarak pay ayrilabilir.

2.2.9. Vadesinde kapatiimayan veya talimatla
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opening of participation account because of the
withdrawal of funds before the maturity date or
otherwise, the account shall automatically become
private current account without the need for any
other transaction.

2.2.4. Emlak Katilim may set the minimum limit
required for the opening of the participation ac-
count and also may set different minimum limits for
different participation accounts and shall announce
such limits and share rates by publishing them on
visible areas at branches and/or publishing them
on the website. The Customer unconditionally and
irrevocably agrees, declares and undertakes that
Emlak Katilim is entitled to change these limits and/
or sharing rates without prior approval of the Cus-
tomer, provided that this operation is not executed
before its maturity date, and to apply new limits to
the accounts renewed for whatever reason.

2.2.5. The Customer’s right to claim from Em-
lak Katiim at the end of the maturity date is the
amount of the “Unit Account Value” (stating the
value that reaches on the maturity date of the ac-
count) on the end of maturity date of the account.
Parties unconditionally and irrevocably agrees, de-
clares and undertakes that income obtained from
the delay penalties that have been accrued be-
cause of the overdue credits or income from lost
profit damages and required reserves shall not be
taken into consideration when calculating the Unit
Account Value.

2.2.6. Withdrawal of cash before maturity date:
The Customer can withdraw money from the ac-
count before maturity date provided that the Cus-
tomer submits a written notice to Emlak Katilim at
least 30 (thirty) days before the date of withdrawal
and Emlak Katilim gives its consent for such op-
eration. In such case, the maximum amount that
can be withdrawn is the amount deposited by the
account holder to the account until the withdrawal
date if any profit is derived from the operation of
the deposited fund or the maximum amount that
can be withdrawn is "Unit Account Value” in case of
loss arising from the operation of the funds, with-
out prejudice to the conditions that are exempted
in the legislation and this Agreement.

2.2.7. Emlak Katilim has the right to operate
funds in different accounts in groups. Each group
receives a share in proportion to their contributions
to the profit and loss.



vadesi degistiriimeyen hesaplar, ayni vade ile ken-
diliginden ve yenilenme tarihindeki paylasim oran-
lari Uzerinden yenilenmis sayilir. Emlak Katilim vade
sonunda limitlerde ve paylasim oranlarinda degi-
siklik yapma hak ve yetkisini haizdir. Musteri, bu
duruma hicbir itirazinin bulunmadigini, gayrikabili
rlcu beyan ve kabul eder.

2.2.10. Vadesi bir yil veya daha uzun olarak agi-
lan (Yatinm Hesabi vb. gibi) katilma hesaplarina (is-
tisna olarak) vadeden énce; hesap clizdaninda mu-
tabik kalinacak dénemler halinde kar payr dagitimi
(6demesi) yapilabilir. Kar payi, Musterinin Emlak Ka-
tiim‘taki cari hesabina yatirlmak ya da Musterinin
baslangictaki talebine istinaden kar payr d6demeleri-
ne denk gelecek vadelerle acilacak/yenilenecek ayri
bir katilma hesabina (karli hesap) vade yenileme
tarihlerinde yatirilmak suretiyle ddenir. Vadesinden
dnce para cekilmesi Emlak Katilim'in muvafakati-
ne/kabultne bagl olup; kural olarak mevzuatin ve
bu Sozlesmenin istisna ettigi durumlar hari¢ olmak
Uzere, Emlak Katilim, paranin ¢ekildigi donem icin
cekilen tutara kar payr 6demez. Ancak mevzuatin
izin verdigi durumlarda; vadesinden 6nce en faz-
la iki defa ve hesaba yatirilan tutarin (anaparanin)
%50 sini asmayacak bicimde para cekimlerinde;
Emlak Katiim dilerse tahakkuk edecek kar paymnin
tamamini 6deyebilir.

2.2.11. Birikimli Katilma Hesaplan: Birikimli ka-
tilma hesabi; asgari t¢, azami on yil vadeli agilabilen
ve sozlesme ile belirlenen aylik veya Uc aylk sure-
lerde hesaba para yatirma imkani veren bir katilma
hesabi tirudar.

2.2.11.1. Birikimli katilma hesabi, Emlak Katilim
tarafindan belirlenip, sube ve internette ilan edil-
mek suretiyle duyurulan asgari limitlerle acilabilir.

2.2.11.2. Musteri, Emlak Katiim’a bildirdigi d6-
nemlerde (aylik, 3 aylk vb.), Emlak Katilim tarafin-
dan belirlenecek asgari limitin altinda kalmamak ve
azami limiti asmamak kaydiyla belirleyecegi tutar-
lari hesaba eklemek zorundadir. Emlak Katilim bas-
ka bir sayi belirleyip duyurmamissa Musteri, vade
sonuna kadar en fazla bes kez hesaba para ekle-
mekten imtina edebilir; bu sayinin asilmasi halinde
hesap, baskaca bir isleme IUzum olmaksizin kendi-
liginden kapanir ve cari hesaba donusdr.

2.2.11.3. Gerceklesen dénem kar paylari hesap
bakiyesine ilave edilir; vadeden &nce (ara dénem)
kar payr 6demesi yapiimaz.
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2.2.8. The deductions from the accrued divi-
dends as permitted by the legislation shall be exe-
cuted ex officio by Emlak Katiim without the need
for any notice, from such deductions the amount
up to maximum rates and amounts determined by
the legislation is used by Emlak Katilim. Likewise, to
the extent that it is permissible by the legislation,
Emlak Katilim may allocate provisions for possible
losses from profit shares accrued to participation
accounts in order to use to meet other possible
losses.

2.2.9. The accounts that are not closed on its
maturity date or the accounts which the maturity
date are not changed with an instruction shall be
deemed to have been renewed automatically upon
share rates on renewal date. Emlak Katilim is entitled
to change the limits and share rates at the end of
the maturity date. Customer irrevocably agrees and
declares not to raise any objection to this matter.

2.2.10. For participation accounts opened with
one year or longer maturity (Investment account
etc.); dividend distribution (payment) may be made
for the periods that have been agreed on the ac-
count books before the maturity date (as an excep-
tion). The profit share can be deposited to the Cus-
tomer’s current account at Emlak Katilim, or upon
the request of the Customer, can be deposited to
a separate participation account opened or to be
opened with maturity dates (profitable account)
corresponding to the payment of the profit shares
on the renewal date of the maturity. Withdrawal of
funds before the maturity date is subject to the ap-
proval/consent of Emlak Katiim; and as a rule, Em-
lak Katilim shall not pay any dividends/profit shares
to the amount withdrawn for the relevant period,
without prejudice to the exceptions specified in the
legislation and Agreement. except in the case of
exemption within this Agreement and the legisla-
tion. However, in cases permitted by the legisla-
tion; in maximum two cash withdrawals before the
maturity date which are not exceeding 50% of the
amount (capital) deposited to the account, Emlak
Katiim has the right to pay the whole profit share
to be accrued.

2.2.11. Cumulative Participation Accounts:
The cumulative participation accounts is a type of
participation account that can be opened for min-
imum three and maximum ten years of maturity



2.2.11.4. Birikimli hesaplar icin hesap sahipleri
vadeden once Ug¢ defa veya anaparanin %50 sine
kadar para gekebilir; eger bu sartlari ihlal edilirse
kural olarak Emlak Katilim, paranin ¢ekildigi donem
icin kar payr 6demez; cekim sayisinin ve/veya ceki-
len tutarin bu fikrada belirtilen sayiyi/orani asmasi
durumunda Emlak Katiim dilerse tahakkuk ede-
cek kar payinin %50 sine kadar bir tutar musteriye
ddeyebilir. Ancak bu hikim Emlak Katilim'in ana
kural dogrultusunda hic kar payr 6dememe hak ve
yetkisine hic bir surette halel getirmez.

2.2.11.5. Ihlal nedeniyle ya da Musterinin inisi-
yatifiyle hesap vadesinden 6nce kapanirsa, Emlak
Katilim 6denmis kar paylarinin tamamini veya %50
sine kadar olan bir kismini geri alma hak ve yetkisi-
ne sahiptir. Emlak Katim o gliine kadar 6demis ol-
dugu brut kar paylarinin geri alinmasi gereken mik-
tarini, hesapta bulunan meblagdan (anaparadan)
mahsuben geri alma hak ve yetkisine her zaman
sahiptir. Emlak Katilim'in bu hak ve yetkilerini kul-
lanip, kullanmamasi ve/veya kismen kullanip, kul-
lanmamasi hicbir sekilde Mdsterinin muvafakatine
veya Musteriye herhangi bir bildirime bagli degildir.
Musteri Emlak Katiim'in bu hak ve yetkisini pesinen
kayitsiz ve sartsiz olarak gayrikabili ricu kabul be-
yan ve taahhut eder.

2.2.12. Karli hesap: vadesi bir yil veya daha uzun
vadeli olarak farkli adlarla agilabilecek hesaplara
ya da birikimli katilma hesaplarina bagl olarak ve
o hesaplarin kar payr 6édemelerinin yatiriimasi su-
retiyle agilabilen hesap tdraddr. Ancak bu hesaplar
bagl oldugu hesabin para cinsinden acilabilir. Karli
hesaplara yenileme tarihlerinde kar payindan gele-
cek bedeller disinda para ilavesi yapilamaz. Payla-
sim orani, taraflar arasindaki mutabakatla belirlenir.
Karl hesaptan bagl oldugu hesabin vadesi dolana
kadar para ¢ekilemez; aksi halde herhangi bir isle-
me ve/veya bildirime lGzum olmaksizin, hesap ken-
diliginden cari hesaba dénusur.

2.2.13. Taraflar arasindaki katilma hesabu iliskisi;
Musterinin 6lumu/ttzel kisiligin sona ermesi, Emlak
Katihm'in onayi/kabull istisna olmak Uzere, MUs-
terinin kisitlanmasi veya iflasi, Vadenin dolmasi ve
vadenin yenilenmeyeceginin Musteri ya da Emlak
Katihm tarafindan ihbar edilmesiyle sona erer.

2.2.14. Taraflar, Aksine hikim olmadikga, yu-
karidaki hiktmlerin, TL katilma hesaplari, yabanci
para katilma hesaplari, kiymetli maden depo ka-
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date and which allows to deposit money to the ac-
count monthly or quarterly as determined by the
Agreement.

2.2.11.1. Cumulative Participation Account can be
opened with the limits determined and announced
by Emlak Katiim at branches and on website.

2.2.11.2. The Customer is obliged to deposit to
the account the amounts determined by him/her
provided not to fall below the minimum limit and
not to exceed the maximum limit to be determined
by Emlak Katilim in periods (monthly, quarterly etc.)
notified to Emlak Katiim. In the event that Emlak
Katihm didn't determine and announce any other
quantity, the Customer may abstain from deposit-
ing money to the account for maximum five times
until the end of maturity; in case of exceeding this
number, the account shall automatically be closed
and converted into current account without the
need for any other transaction.

2.2.11.3. The accrued profit share for the period
shall be added to the account balance; no profit
share payment is made before the maturity date
(interim period).

2.2.11.4. For the cumulative accounts, the ac-
count holders may withdraw money up to three
times or up to 50% of the principal before the ma-
turity date; in case of violation of such conditions,
as a rule, Emlak Katiim shall not pay profit share
for the period that the funds are withdrawn. In the
event that the number of withdrawals and/or the
amount withdrawn exceeds the number/rate stat-
ed in this paragraph; Emlak Katihm, at its own dis-
cretion, can pay to the Customer an amount up to
50% of the profit share to be accrued. However, this
provision shall not prejudice the right and authority
of Emlak Katilim not to pay profit share.

2.2.11.5. If the account is closed before its ma-
turity date due to breach or on Customer’s own
initiative, Emlak Katiim has the right and authority
to receive back up to 50% or all of the profit shares
that have been paid. Emlak Katiim has the right
and the authority to receive back the recoverable
amount of gross profit shares that have been paid
until that date from the amount deposited in the
account (principal). Exercise or non-exercise and/
or partial exercise or non-exercise of such rights by
Emlak Katilim shall never be subject to the approv-
al/consent of the Customer or to any notice served



tilma hesaplari hakkinda da aynen uygulanacagini
kabul, beyan ve taahhut ederler.

2.3. Ozel Fon Havuzlari (OFH) ile ilgili Hi-
kimler:

2.3.1. Musteri, C)FH’ye katilma tutarini Emlak
Katilim nezdindeki 6zel cari hesabina yatinr. Em-
lak Katiim, basvurulan degerlendirmek ve diger
katilimcilarin katiimini saglamak Uzere, (azami bir
ayl asmamak kaydiyla) bu tutari cari hesapta bek-
letebilir. SGre sonunda katilma tutari, olusturulacak
OFH'ye dahil edilmek tizere acilacak katiima hesabi-
na aktarilir. Sayet, olusturulmasi dusiinilen OFH'ye
yeterli katihm olmaz veya herhangi bir nedenle
OFHnin olusturulmasindan vazgecilir ise, Msteri
cari hesabindaki tutar Uzerinde serbestce tasarruf
etme hakkini kazanir. Musteri tim bu hususlan ve
bu hususlarin gerektirdigi islemleri yapmaya Emlak
Katilim'in yetkili oldugunu kayitsiz ve sartsiz olarak
gayrikabili ricu kabul, beyan ve taahht eder.

2.3.2. OFH'ye yatirilan paranin, her tdrli mali
yukamlaluklerin yerine getirilmesinden sonra kalan
kismi, mutabik kalinan ve Musteriye verilen hesap
clzdaninda belirtilen projenin finansmaninda kul-
landirilir. Finansman yontemi ve alinacak teminat-
larin niteligi, ctizdanla veya sair sekilde proje bilgi-
leri ile beraber Musteriye bildirilmis sayilir, MUsteri
OFH'ye katilmis olmakla tim bu bilgilere vakif ol-
dugunu ve kayitsiz sartsiz kabul ettigini beyan ve
taahhut eder.

2.3.3. OFH'ye kér payi dagitimi, kural olarak vade
sonu (Projenin bitirilis tarihi) itibariyle yapilir; do-
nemsel kar payl dagitimi yapilabilmesi icin, ddnem-
sel kar payr dagitimi hususu taraflarca acikga karar-
lastinlmis ve hesap clzdaninda belirtiimis, ayrica
projenin tahsilatlar yapilmis olmalidir. Bu sartlarin
birlikte tahakkuku halinde; ilgili mevzuat hikimleri
sakli kalmak kaydiyla Emlak Katilim, projeden yap-
tig1 donemsel tahsilatlar, havuza katim paylarina
gore ve kendi belirleyecegi hesaplama yontemine
gore hesaplayip, dilerse dénemsel kar payi ile bir-
likte donemsel tahsilata isabet eden anapara tutari-
ni, dilerse sadece dénemsel kar payini katilimcilarin
Emlak Katim nezdindeki 6zel cari hesabina akta-
rabilir. Misteri Emlak Katilim'in bu hususlardaki hak
ve yetkisini kabul ettigini kayitsiz ve sartsiz olarak
gayrikabili rticu kabul, beyan ve taahhtt eder.

2.3.4. Msteri, OFH, belirli bir projenin finans-
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to the Customer. The Customer unconditionally
and irrevocably agrees, declares and undertakes in
advance such right and authority of Emlak Katilim.

2.2.12. Profitable Account: It is a type of ac-
count which may be opened depending on ac-
counts to be opened with one year or longer
maturity under different names or depending on
cumulative participation accounts by means of
depositing the profit share payments of such ac-
counts. However, such accounts may be opened in
currency of the account that they are connected
to. It is not allowed to deposit any additional funds
to the profitable accounts except the amounts that
will be received from the profit share payment on
renewal dates. The share rate is determined by
mutual agreement between parties. No funds can
be withdrawn from the profitable account until the
maturity date of the main account; otherwise the
account shall be converted into current account
without the need for any other transaction.

2.2.13. Participation account relationship be-
tween the Parties shall expire upon death /termi-
nation of the legal entity of the Customer, upon
restriction or bankruptcy of the Customer with the
exception of the approval/consent of the Bank,
upon expiration of the maturity and upon the dec-
laration of the non-renewal of the maturity by the
Customer or Emlak Katilim.

2.2.14. Unless otherwise concluded, Parties agree,
declare and undertake that the provisions above
shall apply to TRY participation accounts, foreign
currency participation accounts and precious metal
participation accounts.

2.3. Provisions Regarding Private Fund Pool (PFP):

2.3.1. The Customer deposits the participa-
tion amount for the PFP to the private current ac-
count at Emlak Katilim. Emlak Katiim may hold this
amount in the current account (provided not to
exceed maximum one month) in order to evaluate
the applications and to ensure the participation of
the other participants. At the end of this period, the
participation/contribution amount is transferred to
the participation account in order to be included
in the PFP to be created. If adequate participation
is not achieved for the creation of PFP or if for any
reason creation of the PFP is renounced, then the
Customer shall be entitled to dispose the amount



mani i¢in olusturuldugundan dolayi finanse edilen
projenin bitis stiresi uzarsa, OFH Katilma Hesabi-
nin vadesinin de baska bir isleme gerek olmaksi-
zin, kendiliginden proje bitimine kadar uzayacagini;
ayrica OFH Katilma Hesabinin niteligi geregi, bu
hesaplardan vadesinden 6nce para cekilmesinin
mUmkun olmadigini kayitsiz ve sartsiz olarak gayri-
kabili ricu kabul, beyan ve taahhit eder.

2.3.5. Taraflar, Emlak Katilim'in, énceden belir-
lenmis kar veya sair nam altinda bir getiri 6denme-
sini veya anaparanin aynen geri denmesini garan-
ti etmedigini ayrica Emlak Katiim'in MUsteriye kars
herhangi bir kar veya sair herhangi bir getiri/6de-
me taahhtdl bulunmadigini kayitsiz ve sartsiz ola-
rak gayrikabili riicu kabul, beyan ve taahht ederler.

2.3.6. Musteri, (tahakkuk ettigi takdirde) alacadi
kar paylarinin, vergi mevzuati uyarinca stopaja tabi
tutulacagini; sonradan ortaya ¢ikabilecek her turlu
vergi, fon ve sair mali yaktmluluklerin kendisine ait
olacagini bu konularda Emlak Katilim'a higbir gorev
veya sorumluluk ytklenemeyecegini pesinen gayri-
kabili riicu kabul, beyan ve taahhtit eder.

2.3.7. Taraflar, Projenin, kim tarafindan, hangi
sirede ve ne sekilde gerceklestirileceginin belirli
ve ayrica bu hususlar Musteri'nin bilgisi dahilinde
bulundugundan, Emlak Katiim'in proje ile ilgili ola-
rak herhangi veya projenin eksik gerceklestiriime-
sinden veya gerceklestiriimemesinden dolay higbir
sorumlulugunun bulunmadigini, bu konularda Em-
lak Katiim'a hicbir borg¢ ve yukimluluk/gérev yuk-
lenemeyecegini kayitsiz ve sartsiz olarak gayrikabili
rlcu kabul, beyan ve taahhit ederler. Proje ile ilgili
sorumluluklarin tamami Masteri ve Yuklenici/Proje-
yi gerceklestirecek kisilere aittir. Keza, projenin fi-
nansman yontemi ve geri 6demeleri de baslangicta
belli ve MUsteri tarafindan bilinmekle, MUsteri; geri
ddemelerin tahsili hususunda Emlak Katilim'a, hile
ve kasit hali istisna olmak Gzere hi¢ bir bor¢ veya
sorumluluk yuklenemeyecegini, pesinen kayitsiz ve
sartsiz olarak gayrikabili riicu kabul, beyan ve taah-
hut eder.

2.3.8. Mdsteri, Emlak Katilim'in acik ve yazili mu-
vafakati bulunmadikca, OFH olusturulmak tzere
acilmis hesaplarini veya hesaptan dolayr dogmus
veya dogacak haklarini, rehin edemez, temlik ve/
veya ciro ile baskasina devredemez. Sayet Musteri
bu hikme ragmen, hesaplarini, hesaptan kaynak-
lanan hak ve alacaklarini Emlak Katihm'in acik ve
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held in his/her current account. The Customer un-
conditionally and irrevocably agrees, declares and
undertakes that Emlak Katim is authorized to per-
form all these matters and transactions required by
such matters.

2.3.2. The remaining amount of the funds de-
posited to the PFP following the fulfillment of all
the financial obligations shall be used in the financ-
ing of the project agreed upon and specified in the
account book submitted to the Customer. Financ-
ing method and the nature of the collaterals to be
received shall be deemed to have been notified
to the Customer together with the project infor-
mation and account book. Participating in PFP, the
Customer unconditionally agrees and undertakes
to have a good grasp of such information.

2.3.3. Distribution of the profit share to the PFP
is made in principle at the end of maturity (comple-
tion date of the Project); in order to make periodic
dividend distribution, such periodic dividend distri-
bution matter should clearly be agreed by the Par-
ties and specified in the account book and the col-
lections of the project should be performed. In the
event of fulfilment of such conditions together and
without prejudice to the provisions of the legislation,
Emlak Katilim may calculate the periodic collections
to be performed from the Project in accordance with
the pool participation rates and calculation method
to be determined by the Bank, and Emlak Katilim
may transfer the periodic profit share/dividend with
capital amount corresponding to the periodic col-
lection or only periodic profit share to the private
current accounts of the participators The Customer
unconditionally and irrevocably agrees, declares and
undertakes to accept the rights and authorities of
Emlak Katilim in these matters.

2.3.4. Since the PFP is created for the financing
of a certain project; the Customer unconditionally
and irrevocably agrees, declares and undertakes
that if the completion period of the financed proj-
ect is extended, then the maturity of PFP Participa-
tion Account shall also be extended automatically
until the end of the project without the need for any
transaction and that it is not possible to withdraw
money from these accounts before maturity date
due to the nature of the PFP Participation account.

2.3.5. Parties unconditionally and irrevocably
agree, declare and undertake that Emlak Katilim



yazill muvafakati olmadan rehin veya temlik veya
devir ederse, Emlak Katilim kendisine ulasan bu
kapsamdaki talepleri/bilgileri, isbu maddedeki yet-
kisine istinaden bagkaca hicbir isleme gerek olmak-
sizin reddetme hak ve yetkisine sahiptir. Uctinct sa-
hislarin bu sebeple ugrayacagi zararlar tamamiyla
Musteriye aittir. Taraflar bu konuda Emlak Katilim'in
hicbir yukimlalugdntn veya sorumlulugunun bu-
lunmadigini kayitsiz ve sartsiz olarak beyan ve ka-
bul ederler.

2.3.9. Proje vadesinin bitiminde veya herhangi
bir nedenle projenin vadesinden dnce sona ermesi
halinde OFH, Emlak Katilim tarafindan tasfiye edilir.
Tasfiye sonucu olusacak kar veya zarar havuza is-
tirak eden katiimailarin hesaplarina yansitilir. Proje
vadesi bitmis olmasina ragmen, hentiz geri 6deme
tahsilatlari yapilmamissa havuzun tasfiyesi, tim
tahsilatin yapilmasina kadar ertelenebilir.

2.4.Yabanc Para ile Acilan Hesaplara iliskin
Hukimler:

2.4.1. BUtdn islemler hesabin para cinsi Uzerin-
den ydrataldr. Hesabin para cinsinden baska bir
para cinsi ile hesaba giren paralar, Emlak Katiim ta-
rafindan resen hesabin para cinsine dénusturdlebi-
lir. Emlak Katilim, para cinsi dénusttrme islemlerin-
de butunuyle kendi kurlarini uygulamaya yetkilidir.

2.4.2. Emlak Katiim, hesabin para cinsinden
baska bir para cinsiyle yapilan 6deme talimatlarini
yerine getirebilir. Ancak, Emlak Katiim'in hesabin
para cinsinden baska bir para cinsi ile deme yap-
may! kabul etmesi durumunda, baska para cinsine
cevirme islemlerinde kendi kurlarini uygulamaya
yetkisi bulunmaktadir.

2.4.3. MUsteri yabanci para cinsinden agilan he-
saplarla ilgili olarak yurtrlikte bulunan mevzuata
uymayl ve mevzuata uymamasi nedeniyle ortaya
cikabilecek her turlG sonuglari Gstlenmeyi pesinen
gayrikabili riicu kabul, beyan ve taahhtt eder.

2.5. Altin, Giimus ve Platin Depo Hesaplariy-
la ilgili Hiikiimler:

2.5.1. Altin, gimus veya Platin Depo Hesaplari,
Altin, gimUs ve/veya platinin fiziki teslimi karsilgin-
da ya da Emlak Katiim tarafindan satisi yapiimak
suretiyle herhangi bir hesap ttriinden acilabilir. He-
sapla ilgili islemler ve kayitlar altin, gimas, platin
Uzerinden yUrtulur ve takip edilir.

2.5.2. Saflik oranlarimiz altin; 995/1000, gumus;
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does not guarantee the payment of any predeter-
mined profit or yield or repayment of the princi-
pal amount in full and that Emlak Katiim does not
make any profit or any other return/payment com-
mitment to the Customer.

2.3.6. The Customer hereby irrevocably agrees,
declares and undertakes that the profit shares to be
received (if accrued) shall be subjected to withhold-
ing tax in accordance with the tax legislation and all
kinds of taxes, funds and other financial obligations
that may arise subsequently shall be borne by the
Customer and Emlak Katiim shall have no duty or
responsibility regarding these matters.

2.3.7. Since it is within the knowledge of the Cus-
tomer that the Project will be executed by whom,
when and in what method, Parties unconditionally
and irrevocably agree, declare and undertake that
Emlak Katilim is not responsible in any way for in-
complete performance or nonperformance of the
Project and Emlak Katiim may not be held respon-
sible regarding these matters. All of the responsi-
bility regarding the Project shall belong to the Cus-
tomer and to the Contractor/individuals carrying
out the project. Since the financing method of the
Project and repayments are determined at the be-
ginning of the process and within the knowledge
of the Customer, the Customer unconditionally
and irrevocably agrees, declares and undertakes
that Emlak Katilim may not be held responsible re-
garding the collection of repayments excluding the
cheats and wrongful intention.

2.3.8. Without clear and written consent of Em-
lak Katilim, the Customer cannot pledge, assign or
transfer any of the accounts opened for the creation
of PFP or any rights arisen or to be arisen from such
account to the third parties. If the Customer pledg-
es, assigns or transfers the accounts and rights and
receivables arising from such accounts without
clear and written consent of Emlak Katiim, then
Emlak Katilim has the right and authority to refuse
these requests/information based on the authority
stated in this article without the need for any other
transactions. All losses and damages incurred by
the third parties for this reason shall be borne by
the Customer. Parties unconditionally and irrevoca-
bly agree and declare that Emlak Katilim shall have
no liability or responsibility regarding this matter.

2.3.9 At the end of the maturity or in case of
early completion of the project for any reason, PFP



1000/1000 ve platin; 1000/1000 olarak belirlenmistir.
Emlak Katilim ilgili saflik oranlarinda degisiklik yap-
ma hakkini sakl tutar. Yapilacak degisiklikler Emlak
Katihm'in internet sitesinden duyurulur.

2.5.3. Emlak Katilim musteri ile mutabakat yap-
masi halinde fiziki teslim islemlerinde daha farkli
saflik oranlari ile islem yapabilir.

2.5.4. Fiziki teslimlerle ilgili dogacak maliyetler
musterinin hesabina bor¢ kaydedilir. Musteri isbu
sozlesmeyi imzalamakla ilgili maliyetlerin hesabina
bor¢ kaydedilmesini geri dontlmez bicimde kabul
ve beyan eder.

2.5.5. Hesaba altin/gimus/platin yatirma ve
cekme islemlerindeki paraya cevirmelerde; yatirma
ve cekme gundnde Emlak Katilim'in gecerli bulu-
nan altin/gimus/platin degerleri (kuru) uygulanir.
Hesaba fiziki altin, giimus, platin yatinlmasi talebi,
Emlak Katiim'in kabuline bagl olup, sayet Emlak
Katilim fiziki teslimi kabul ederse, yatirlacak altin/
gumus/platinin cari mevzuatin dngoérdigu nite-
lik ve saflikta olmasi gerekmektedir. Aksi takdirde
Emlak Katilim fiziki teslim talebini reddetme hak ve
yetkisine sahiptir.

2.5.6. Musteriye yapilacak 6demelerde ve he-
saptan altin/gimus/platin gekme islemlerinde; altin
icin bir kilogram, gimds icin ise ytz kilogramin al-
tindaki miktarlarda, platin icin ise miktar ne olursa
olsun fiziki teslim yapilmasi mumkun degildir; ancak
platin icin Emlak Katilim ile MUsteri ayrica mutabik
kalarak fiziki teslim sartlari belirleyebilirler. Sayet ce-
kilecek miktar bu degerlerin altinda olursa, bu tak-
dirde Musterinin cekecegi miktar kadar altini/gu-
musU/platini, baskaca bir isleme lizum olmaksizin
altinin/gimdasun/platinin Emlak Katilim'in- 6deme
gunutndeki degeri (kuru) Gzerinden Emlak Katihm
tarafindan satin alinmis sayilir ve tutar Musteriye TL
veya doviz olarak 6denebilir. Altinin/gimusun fiziki
teslimini talep eden Musteri, Emlak Katim'in belir-
leyecegi tasima, guvenlik ve teslime dair masraflari
Emlak Katilim'a derhal 6demekle yakumltduar, Mus-
teri aksi takdirde Emlak Katiim'a higbir yukamldltk
yUklenemeyecegini beyan ve kabul eder.

2.5.7. MUsteri fiziki teslim taleplerini, yazili olarak
Emlak Katilim'a ihbar etmek zorundadir. Emlak Ka-
tilim, kendisine ulasan fiziki teslim taleplerini mim-
kiin olan en kisa sirede tamamlayacaktir. Musteri
bu hususlari kabul ile Emlak Katilim'a karsi tim iti-
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shall be liquidated by Emlak Katilim. Profit or loss
arising from the liquidation shall be transferred/
reflected to the accounts of the participants par-
ticipating in the pool. If repayment collections are
not performed despite the expiration of the project
maturity, then the liquidation of the pool may be
postponed until the completion of all collections.

2.4. Provisions Regarding Foreign Currency
Accounts:

2.4.1. All transactions are executed in the cur-
rency of the account. The funds deposited to the
account in a currency other than the currency of
the account may be converted ex officio to the
currency of the account by Emlak Katilim. Emlak
Katihm is authorized to apply its own exchange
rates in currency translations.

2.4.2. Emlak Katiim may carry out the payment
orders given in a currency other than the currency
of the account. However, if Emlak Katilim accepts
the payment in a currency other than the currency
of the account, then Emlak Katim shall be autho-
rized to apply its own exchange rates in currency
translations.

2.4.3. The Customer irrevocably agrees, declares
and undertakes to comply with the legislation in
force on the accounts opened in foreign currency
and to undertake any of the consequences that may
arise due to non-compliance with the legislation.

2.5. Provisions Regarding Gold, Silver and
Platinum Deposit Accounts:

2.5.1. Gold, silver or platinum deposit accounts
may be opened in any type of account against the
physical delivery or through the sales by the Bank
of gold, silver and/or platinum. All transactions and
records regarding the account are executed and
monitored upon gold, silver and platinum.

2.5.2. Our fineness/purity rates have been de-
termined as 995/1000 for gold; 1000/1000 for sil-
ver and 1000/1000 for platinum. Emlak Katiim re-
serves the right to change these fineness/purity
rates. Such changes shall be announced on Emlak
Katilim’s website.

2.5.3. In the event of mutual agreement with the
Customer, Emlak Katilim may transact with different
fineness/purity rates during the physical delivery.

2.5.4. The costs and expenses that may arise re-
garding the physical deliveries shall be debited to



raz ve sair yasal haklarindan kayitsiz ve sartsiz ola-
rak pesinen gayrikabili ricu feragat ettigini kabul,
beyan ve taahhUt eder.

2.5.8. Musteri, altin, gimus ve platin depo he-
saplanyla ilgili olarak yurtrlukte bulunan mevzuat
ve Emlak Katilim'in uygulamalarina timdayle riayet
etmeyi; ilgili mevzua ve uygulamalara uymama-
si nedeniyle ortaya cikabilecek her tirli sonuclari
Ustlenmeyi pesinen gayrikabili ricu kabul, beyan ve
taahhit eder.

2.5.9. Is bu Sézlesmenin hesaplarla ilgili ana
madde bashgi altinda dizenlenmis bulunan tim
htkumleri, niteligine aykiri olmadikga altin, gtimus
ve platin depo hesaplari icin de taraflar agisindan
aynen gecerli olup baglayicidrr.

2.6. Ortak Hesaplarla ilgili Hiikiimler:

2.6.1. Sozlesme kapsaminda agilacak musterek
hesaplarda; hesap sahiplerinden her biri (aksine
acik ve yazili bir talimat olmadikca) hesap Uzerinde
tek basina tasarrufta bulunmaya, talimatlar verme-
ye ve Sozlesme ile hesap sahibine taninan bdtdn
yetkileri tek basina kullanmaya yetkilidir. Hesap sa-
hiplerinden her biri, diger hesap sahiplerinin hesap
Uzerinde tek basina tasarrufta bulunmasindan veya
hesap Uzerinde kendisine taninan yetkileri kullan-
masindan dogacak tim sonuclar pesinen kayitsiz
ve sartsiz olarak kabul ve taahhUt eder.

2.6.2. Aksine acik ve yazili bir talimat bulunma-
dikca hesap sahiplerinden her biri muateselsil ala-
cakli sifatiyla Emlak Katilim'taki musterek hesap
Uzerinde tek basina her turlt tasarrufta bulunabilir,
hesabi kapatabilir. Boyle bir durumda, Emlak Kati-
lim'in talep etmesi halinde hesap ctizdaninin ibrazi
zorunludur. Taraflar, Emlak Katilim'in musterek he-
sap sahiplerinden birinin hesapla ilgili tasarruf ve
islemlerini yerine getirmesi durumunda, musterek
hesabin diger sahiplerine karsi da sorumluluktan
tamamiyla kurtulmus olacagini kayitsiz ve sartsiz
olarak gayrikabili ricu kabul, beyan ve taahhtt
ederler. MUsterek hesabin tamami Uzerinde hesap
sahiplerinden her birinin munferiden tasarrufu ile
ilgili olarak bu bolimde zikredilen yetkiler, hesap
sahiplerinin kendi aralarindaki birbirlerine olan gu-
ven ve iyi niyetin bir tezahlrinden ibaret olup; Em-
lak Katiim'in herhangi bir sekilde dahli s6z konusu
degildir.

2.6.3. Hesap sahipleri hesabin agilisinda veya
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the account of the Customer. By signing this Agree-
ment, the Customer irrevocably agrees and de-
clares debiting of relevant costs to his/her account.

2.5.5. For the currency translations in deposit
and withdrawal transactions of gold/ silver/ plati-
num; gold/silver/platinum values (rates) of Emlak
Katihm on the date of withdrawal and deposit are
applied. The request for physical deposit of gold,
silver and platinum shall depend on the accep-
tance of Emlak Katilim, and if Emlak Katilim accepts
the physical delivery, then the gold/silver/platinum
to be deposited shall be in accordance with quality
and purity as stated in the relevant current legisla-
tion. Otherwise, Emlak Katiim shall have right and
authority to reject the request for physical delivery.

2.5.6. In the payments to the Customers and
in withdrawal of gold/silver/platinum from the ac-
count; it is not possible to make physical delivery
for the amounts less than one kilogram for gold,
less than one hundred kilograms for silver and re-
gardless of the quantity for platinum; however, Em-
lak Katilim and the Customer may separately agree
on physical delivery conditions for the platinum. If
the amount to be withdrawn is less than the above-
mentioned amounts, the gold/silver/platinum
amount to be withdrawn by the Customer shall be
deemed to have been purchased by Emlak Katilim
upon gold/silver/platinum rates of Emlak Katiim
on the date of payment without the need for any
other transaction and such price can be paid to the
Customer in TRY or foreign currency. The Customer
requesting the physical delivery of gold/silver shall
be obliged to pay to the Bank the transportation,
security and delivery costs determined by Emlak
Katihm. Otherwise, the Customer agrees and de-
clares that Emlak Katilim may not be held responsi-
ble in respect thereof.

2.5.7. The Customer shall be obliged to notify
Emlak Katilim of the physical delivery requests in
writing. Emlak Katiim shall fulfill the physical de-
livery requests at the soonest time possible. The
Customer unconditionally and irrevocably agrees,
declares and undertakes to accept these issues and
waive his/her right to raise objection against Emlak
Katihm.

2.5.8. The Customer irrevocably agrees, declares
and undertakes to comply with the legislation in
force on gold, silver and platinum deposit accounts
and practices of Emlak Katilim and to bear the con-



sonradan birlikte imzalar ile hisse tutarlarini yazi-
I olarak kararlastirp, Emlak Katiim'a bildirmemis
iseler; bu durumda kural olarak hisse tutarlari esit
kabul edilir.

2.7. Istirak Halinde Hesaplarla ilgili Hiikiimler:

2.7.1. Bu sekilde agilan veya sonradan her ne
sebeple olursa olsun bu sekle déntsen hesaplar
Uzerinde, ancak hesap (hak) sahiplerinin tamaminin
birlikte/musterek imzalari ile tasarrufta bulunulabi-
lir.

2.7.2. Hesap sahiplerinden her biri, istirak halin-
deki hesap Uzerinde tek basina hareketle tasarruf
yetkisi olmadigi halde, tek basina hareketle hesapla
ilgili bir tasarrufta bulunur ise; bu sekilde tasarrufta
bulunan hesap sahibi, gerek diger hesap sahipleri-
ne ve gerekse Emlak Katilim'a karsi tim sonuglariyla
birlikte sorumlu oldugunu, Emlak Katiim'in bu ne-
denle olusacak tim zararini karsilamay! kayitsiz ve
sartsiz olarak kabul, beyan ve taahhit eder.

2.8. Yatinm (Saklama) Hesaplar:

2.8.1. Musteri, Yatinm Kuruluslarinin Kurulus Ve
Faaliyet Esaslar Hakkinda Teblig huktmleri tahtin-
da gerceklestirecegi hizmetler nedeniyle akdedi-
lecek cerceve sdzlesmeye istinaden Emlak Katilm
nezdinde actiracagi yatinm (saklama) hesaplarinda
menkul kiymet ve sermaye piyasasi araclar disinda,
fiziki veya elektronik ortamda kaydi tutulan basta
drtin senetleri olmak tzere, kiymetli evrak ve/veya
sair senetleri de saklatabilir. Boyle bir durumda
Musteri Emlak Katim tarafindan belirlenmis olan
saklama Ucretlerini, komisyonlarini ve sair bilcim-
le ferilerini Emlak Katiim'a 6deyecegini kayitsiz ve
sartsiz olarak gayrikabili ricu kabul, beyan ve ta-
ahhut eder.

2.9. Katihm Fonu (Hesaplar) ile ilgili Ortak
Hikumler:

2.9.1. Gercek kisiler adina aciimis olan ve mun-
hasiran cek keside edilmesi disinda ticari islemlere
konu olmayan Turk Lirasi, doviz ve kiymetli maden
cinsinden; katilma hesaplarinda birim hesap de-
gerlerinin ve 6zel cari hesaplarda yatirilan fonlarin
150.000,- (Yuz Elli Bin') TL'ye (mevzuatta belirtilen
miktar) kadar olan kismi “Sigortaya” tabidir.

2.9.2. Tum hesaplar bakimindan, Emlak Kati-
lim'in hesaba fon kabul ettigi ilk gtn (valér) uygu-
lamasinda, paranin Emlak Katilim'a yatinldigr ginu
izleyen ilk isgund esas alinir. Ancak Emlak Katilim,
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sequences arising out of noncompliance with the
relevant legislation and practices.

2.5.9. All provisions of the Agreement regulat-
ed under the heading regarding accounts shall be
valid and binding on Parties in terms of gold, silver
and platinum deposit accounts, unless contrary ot
the nature of the provision.

2.6. Provisions Regarding Joint Accounts:

2.6.1. In joint accounts to be opened within the
scope of the Agreement; each of the account hold-
ers (Unless otherwise expressly instructed in writ-
ing) shall severally be entitled to dispose on the ac-
count, to give orders and to severally exercise the
rights and authorities vested to the account holder
within the scope of the Agreement. Each one of
the account holders unconditionally agrees and
undertakes in advance to bear all the consequenc-
es that may arise from disposal by other account
holders on the account and exercise of the author-
ities vested to them.

2.6.2. Unless otherwise expressly instructed in
writing, each of the account holders, acting in the
capacity of joint creditor, can severally dispose on
joint account at Emlak Katilim and can close the
account. In such case, it is required to submit the
account book upon the request of Emlak Katilim.
Parties unconditionally and irrevocably agrees, de-
clares and undertakes that if Emlak Katilim carries
out the disposals and transactions regarding the
account instructed by any one of the joint account
holders, it shall be discharged from responsibility
against other joint account holders. The authorities
and powers mentioned in this article regarding the
power of disposition of each account holder on the
whole joint account shall be merely a manifestation
of the trust and good will among account hold-
ers and Emlak Katilim shall have no interference in
such activities.

2.6.3. During account opening or afterwards, if
the account holders fail to notify the Bank in writ-
ing of their share amounts with their joint signa-
tures, then the share amounts shall be considered
as equal.

2.7. Provisions Regarding Joint Ownership
Accounts:
2.7.1. In the accounts opened in this way or con-

verted to this type of account afterwards for any
reason, the account holders can make a disposition



bu uygulamayr Musteri aleyhine olmayacak sekil-
de (ayni gin veya sonraki giin gibi.), hesap tdrleri
bazinda veya musteri bazinda veya hesap meblagi
bazinda veya sair kriterler bazinda farklilastirarak
uygulamaya yetkilidir. Katiim fonunun ¢ekilmesin-
de ise, paranin cekildigi gtin esas alinir. Bu konuda,
Emlak Katilim'in bagli oldugu Kurulus Birliklerince
bankacilik genel uygulamalari dogrultusunda yeni
kararlar alinmasi halinde; yapilacak bu yeni diizen-
lemeler gecerli olacak ve uygulanacaktrr.

2.9.3. Mdsteri, hesabindan herhangi bir sebeple
ve/veya herhangi bir sekilde fazla 6deme yapildigi-
nin anlasiimasi halinde, fazla 6denen tutari ilk yazili
talepte derhal Emlak Katilim'a geri 6deyecegini; aksi
halde s6z konusu fazla 6demenin isbu s6zlesmenin
temerrtde iliskin hikumleri sakli kalmak kaydiyla;
fon, vergi ve diger ferileriyle birlikte aleyhine bor¢
kaydedilecegini kayitsiz ve sartsiz olarak kabul, be-
yan ve taahht eder.

2.9.4. Hesap sahibinin/hesap sahiplerinden biri-
nin 6lumad halinde, mirascilar/diger hesap sahipleri
Emlak Katilim'in kendilerine yaptigi 6deme nede-
niyle gerek vergi dairelerine ve gerekse diger mi-
rascilara/diger hesap sahiplerine karsi dogabilecek
her turld sorumlulugun kendilerine ait oldugunu
kabul ve taahhtt ile Emlak Katim'i bu konularla il-
gili her tarld sorumluluktan kurtarmayi; aksi halde
kendilerine 6denen tutari Emlak Katilim'a iade et-
meyi kayitsiz ve sartsiz olarak gayrikabili riicu kabul,
beyan ve taahhUt ederler.

2.9.5. Emlak Katiim, hesap sahiplerinden biri-
nin veya bir kacinin 6limdnden ya da gaipliginden
haberdar olursa, veraset ve intikal vergisinin 6den-
digine iliskin belge getirilinceye kadar, hesaptan
tasarruf edilmesini durdurmaya ve katilma hesapla-
rindaki tutarlar, vadesinde ya da vadesinden 6nce
Musterinin cari hesabina aktarmaya yetkilidir. Emlak
Katihm bu yetkisini kullanmayarak, katilma hesap-
larini mUsterek hesap hikimlerine gore isletmeye
de yetkilidir.

2.9.6. Hesap clzdanlari (aciklamalar dahil) S6z-
lesmenin eki ve ayrilmaz bir parcasidir. Hesap ctiz-
dani ile Emlak Katihm nezdinde tutulan kayitlarin
farkliik goéstermesi veya ihtilaf halinde Emlak Ka-
tihm kayitlari gecerli ve baglayici olacaktir. Musteri
bu hususu pesinen kayitsiz ve sartsiz olarak kabul,
beyan ve taahhUt eder.

SOZ-BHS-2020-R3

14

on such account only with their joint signatures.

2.7.2. In the event that each account holder acts
severally and makes any disposition on the account
despite having no authority to act severally on the
joint ownership accounts, the account holder act-
ing this way unconditionally agrees, declares and
undertakes to be responsible/liable to other ac-
count holders and Emlak Katiim as well together
with all consequences and to compensate any and
all losses of Emlak Katiim due to such action.

2.8. Investment (Custodian) Accounts

2.8.1. The Customer can keep product prom-
issory notes, negotiable instruments and/or other
notes and securities recorded in physical or elec-
tronic environment, other than security and capital
market instruments, in the investment (custodian)
accounts opened at Emlak Katilim based on frame
contract to be executed due to services to be per-
formed under the provisions of “Communique on
Principles of Establishment and Activities of Invest-
ment Firms”.

2.9. Common Provisions Regarding Partici-
pation Fund (Accounts)

2.9.1. For the accounts opened in Turkish Lira,
foreign currency and precious metal and in the
name of real person, which are not subject to com-
mercial activities excluding drawing cheques, the
funds up to TRY 150.000 Turkish Liras (the amount
specified in the current legislation) of the unit ac-
count values in participation accounts and of the
invested funds in private current accounts shall be
subjected to “Insurance.”

2.9.2. For all the accounts and in the applica-
tion of value-date which is the first day that Em-
lak Katilim accepts funds to the account, the first
business day following the date that the funds were
deposit to Emlak Katilim is taken as basis. However,
Emlak Katilim is authorized to change and apply
such practice on account type basis or on Custom-
er basis or on account amount basis and on basis
of other criteria in a way not against the Custom-
er (same day or the next day, etc.). In withdrawal
of the participation fund, the date of withdrawal is
taken as a basis. If new decisions are made in line
with general banking practices of the Corporation
Associations that Emlak Katilim is affiliated with,
such new regulations shall be valid and applicable.



2.9.7. Emlak Katilim, MUsteriye hesap 6zeti gon-
derdigi takdirde, hangi iletisim araci kullanilarak
gonderilmis olursa olsun, gdnderilen hesap 6zeti
is bu Sozlesmenin eki ve ayrilmaz bir parcasi hik-
mundedir. Taraflar, gdnderilen hesap 6zeti ile Emlak
Katihm nezdinde tutulan kayitlarin farkhlik gdster-
mesi veya ihtilaf halinde Emlak Katiim kayitlarinin
gecerli ve baglayici olacagini pesinen kayitsiz ve
sartsiz olarak kabul, beyan ve taahhut ederler.

2.9.8. Musteri, Emlak Katilim nezdindeki hesap-
larindan icki, sans oyunlari, cinsel istismar vb. gibi
katilim bankaciligi prensiplerine aykirt davraniglara
yonelik ya da irtibatl islemleri gerceklestirmeye-
cegini pesinen kayitsiz ve sartsiz olarak gayrikabili
ricu kabul, beyan ve taahhtt eder. Emlak Katilim
Musterinin bu tdr islemler gerceklestirmesini en-
gelleyebilir. Herhangi bir engel olsun ya da olmasin
Musterinin hesaplarindan bu tur islemler gercek-
lestirmesi halinde Emlak Katilim, nezdindeki hesabi
kapatip, hizmet vermeyi durdurma hak ve yetkisine
sahiptir.

2.9.9. Emlak Katilim tarafindan, sigorta kapsa-
mindaki tutar icin Fona mevzuat geregi yapilacak
prim ve sair 6demelerin tamami Musteriden tahsil
edilir.

2.9.10. Isin niteliginin, katilim bankaciligi, banka-
cihk ve/veya muhasebe ilkelerinin ya da MUsterinin
talimatlarinin yeni bir hesap agmayi veya mevcut
hesabina yeni ek numarasi ilavesini gerektirme-
si halinde Emlak Katilim, Mdsteri adina resen yeni
bir hesap agabilecek veya mevcut hesabina yeni ek
numarasi ilave edebilecektir. isbu madde Miiste-
ri tarafindan batidn bu hususlarda Emlak Katilim'a
verilmis gayrikabili ricu bir yetki/talimat/onay ni-
teligindedir.

3. ZAMANASIMINA UGRAYAN HESAP-
LAR, EMANET VE SAIR ALACAKLAR

3.1. Emlak Katilim elinde bulunan her turlt kati-
lim fonu, emanet ve alacaklardan hak sahibinin en
son talebi/ islemi, herhangi bir yazili talimati (kiralik
kasalardaki kiymetler icin kasanin en son acilmasi;
ergin olmayanlar adina ve yalnizca bunlara 6deme
yapiimak kaydiyla actinlan hesaplarda, hesap sa-
hibinin erginlik) tarininden baslayarak on yil icinde
aranmayanlar zamanasimina ugrar. Yetkili merci-
lerce bloke konulan hesaplarda zamanasimi suresi
blokenin kondugu tarihte durur.
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2.9.3. If it is understood that the Customer was
overpaid for any reason and/or in any way, Cus-
tomer unconditionally agrees, declares and un-
dertakes to refund the overpaid amount to Emlak
Katihm upon the first written request of the Bank,
otherwise said overpayment amount shall be deb-
ited to the account of Customer together with any
and all funds, taxes and other accessory charges,
without prejudice to the provisions of this Agree-
ment concerning default.

2.9.4. In the event of death of account holder/
any of the account holders, the statutory heirs/
other account holders hereby agree and under-
take that the responsibility against tax office direc-
torates, other statutory heirs/other account hold-
ers due to payments made by Emlak Katilim shall
belong to them and further unconditionally and
irrevocably agree, declare and undertake to hold
harmless the Emlak Katilim from any kinds of re-
sponsibilities, otherwise, to refund to Emlak Katilim
the amount paid to them.

2.9.5. If Emlak Katiim becomes aware of the
death or loss of one or several account holders, it
shall be authorized to suspend/freeze the disposi-
tions on the account and to transfer the amounts
in participation accounts to the Customer’s current
account on or before its maturity until the sub-
mission of document indicating the payment of
inheritance and transfer tax. Emlak Katiim is also
authorized not to exercise such right and operate
the participation accounts in accordance with the
joint account provisions.

2.9.6. The account books (including the disclo-
sures) are integral part and an annex of this Agree-
ment. In the event of discrepancies between the
account books and the records of Emlak Katilim or
in case of conflict, the records of Emlak Katilim shall
be valid and binding. The Customer uncondition-
ally agrees, declares and undertakes this matter in
advance.

2.9.7. In the event that Emlak Katilim submits
an account abstract to the Customer, such account
abstract sent by Emlak Katilim shall be integral part
and annex of the Agreement regardless of the type
of communication means. In the event of discrep-
ancies between the account abstract and the re-
cords of Emlak Katilim or in case of conflict, Par-
ties unconditionally agree, declare and undertake



3.2. Emlak Katilm zamanasimina ugrayan ve
tutari 250 (ki Yuz Elli) Turk Lirasi (mevzuat baska
bir tutar belirlerse o tutar) ve Uzerindeki katihm
fonu, emanet ve alacaklarin hak sahiplerini, bagvu-
ruda bulunmadiklar takdirde hesaplarinin Tasarruf
Mevduati Sigorta Fonuna devredilecegi hususunda
Musteriyi uyarir. S6z konusu katilim fonu, emanet
ve alacaklar ile tutarn 250 (iki Ytz Elli) TL altindaki
her tlrlu katihm fonu, emanet ve alacaklar Emlak
Katihm'in internet sitesinde liste halinde ilan edilir.
Emlak Katilim, listelerin internet sitesinde ilan edil-
digini, Ulke genelinde yayim yapan gazetelerde
mevzuatin belirledigi streyle ilan eder. Bu listeler
eszamanli olarak Tasarruf Mevduati Sigorta Fonuna
gonderilir ve Tasarruf Mevduati Sigorta Fonu inter-
net sitesinde yayinlanir.

3.3.1lan edilen zamanasimina ugramis her tir-
IG katilim fonu, emanet ve alacaklardan hak sahibi
veya mirasclilari tarafindan ilgili mevzuatta belirtilen
sUrelerde aranmayanlar Emlak Katilim tarafindan,
Tasarruf Mevduati Sigorta Fonu'nun Tirkiye Cum-
huriyet Merkez Bankasindaki hesaplarina devredilir
ve devir tarihi itibariyle Tasarruf Mevduati Sigorta
Fonu tarafindan gelir kaydedilir.

4. CEKLE iSLEYEN HESAPLARA UYGU-
LANACAK HUKUMLER:

4.1. Musteri, cek hesabi acilisinda mevzuatta
belirtilen ve Emlak Katiim tarafindan talep edilen
dokdmanlari Emlak Katilim'a vermeyi kabul ve
beyan eder.

4.2. Musteri, cek karnesi iligkisinin, gayr-1 nakdi
kredi niteliginde oldugunu, cek karnesi talebinin,
Musteri'nin ekonomik, mali ve sosyal durumu ve
bu bunlan etkileyebilecek tim hususlar dikkate ali-
narak degerlendirilebilecegini ve teminat verilmesi
sartina baglanabilecegini, teminatlar tesis edilmis
olsa dahi ¢ek karnesi verilmeyebilecegini kabul ve
beyan eder.

4.3. Musteri, cek karnesi verilmesinden sonra,
tuzel kisinin ydnetim organindakilerin ve imza yet-
kililerinden birinin degismesi veya ¢ek hesabi agma
veya cek karnesi alma yasaklisi haline gelmesi du-
rumunda, yazili olarak Emlak Katiim't derhal bilgi-
lendirmeyi kabul ve beyan eder.

4.4. Musteri, karsiliksiz ¢ikan her bir cek yapragi
icin Emlak Katilim'in kanunen &demekle yakidmli
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that the records of Emlak Katilim shall be valid and
binding.

2.9.8. The Customer unconditionally and irrevo-
cably agrees, declares and undertakes not to carry
out and execute any transactions incompatible with
the principles of participation accounts such as al-
coholic drink, games of chance (gambles) sexual
abuse etc. Emlak Katilim may prevent the execution
of such transactions by the Customer. In the event
that the Customer carries out such transactions on
his account, regardless of the existence of any ob-
stacle, Emlak Katiim shall be entitled to close the
account suspend the provision of services.

2.9.9. Premiums and other payments to be
made for the amounts under insurance coverage
by Emlak Katilim to the Fund in accordance with
the legislation shall be received from the Customer.

2.9.10. If the nature of business, participation
banking, banking and/or accounting principles or
the orders of the Customer require the opening
of a new account or addition of a new number to
currently opened account, Emlak Katilim can ex of-
ficio open a new account on behalf of the Custom-
er or add a new number to the current account.
This Article serves an irrevocable authority/order/
approval given by the Customer to Emlak Katilim in
all these matters.

3. PRESCRIBED ACCOUNTS, CUSTODY
AND OTHER RECEIVABLES

3.1. Those among all kinds of participation
funds, custody or receivables at Emlak Katilim which
are not asked for ten years beginning from the lat-
est request/transaction and any written order/in-
struction of the right holder (last opening date of
safe-deposit for the assets in safe-deposit and age
of puberty of the account holder for the accounts
opened on behalf of minors) shall lapse/drop due
to the prescription. For the accounts blocked by
competent authorities, prescription period stops
on the date of blockage.

3.2. Emlak Katiim warns the right holders of
the prescribed participation funds, custodies and
receivables with the balance of TRY 250 (Twohun-
dredandfifty) Turkish Liras (or another amount de-
termined by the legislation) or above shall be trans-
ferred to Savings Deposit Insurance Fund, unless



oldugu tutara karsilik Emlak Katiim'in talep ettigi
miktarda parayi, Emlak Katiim nezdinde rehinli he-
sapta bloke edecegini, keside edilmemis cekler da-
hil bloke edilen tutarin kanunen ddenmesi gereken
tutarin altina didsmeyecegini, hesap hareketlerin-
den dolayr meydana gelecek farki ilk talepte Emlak
Katilim'a 6deyecegini, kanunen ddenmek zorunda
olunan miktarin mevzuat geregi yukseltiimesi ha-
linde hesapta bulundurulacak para miktarini da
derhal yUkseltecegini, kabul ve beyan eder.

4.5. MUsteri, her bir karsiliksiz cek yapragi icin
Emlak Katiim'in 6dedigi miktar, mevzuatin 6ngor-
digu sinirlar dahilinde 6deme tarihindeki Emlak
Katilim'in uyguladigi en yuksek cari kredi kullandi-
nm oraninin ylzde elli fazlasi Gzerinden isleyecek
mahrum kalinan kar payr ve masraflar ile birlikte
ddemeyi kabul ve beyan eder.

4.6. Musteri, cek yapraklarini silinmez kalemle
yazip imzalamayi, yazinin silinmis olmasindan kay-
naklanabilecek yolsuzluklardan ve zararlardan ken-
disinin sorumlu oldugunu, kabul ve beyan eder.

4.7. MUsteri, kullanilmaya elverisli olmayan veya
iptal edilen ¢ek yapraklarini bir yazi ekinde Emlak
Katiim'a derhal iade etmeyi kabul ve beyan eder.

4.8. MUsteri, cek karnesini dikkatle saklamaysi,
korumay ve cekleri 6zenle dizenlemeyi aksi hal-
de dogabilecek zararlarin sahsina ait olacagini; bos
cek karnesini/yapragini kaybettigi/caldirdigi takdir-
de ilgili cekin 6denmemesine iliskin mahkemece
verilmis tedbir veya iptal karari Emlak Katilim'a ib-
raz edilinceye kadar yapilacak 6demelerden dolayi
Emlak Katilim'in hi¢bir sekilde sorumlu tutulmaya-
cagini kabul ve taahhUt eder.

4.9. Mevzuatta belirtilen sekilde ve strede cek-
ten cayildigr Emlak Katilim‘a yazili olarak bildirilme-
digi surece, ibraz stresi ge¢mis gekler Emlak Katilim
tarafindan ddenebilir.

4.10. Msteri ¢eklerin, hesabin bulundugu sube
disinda Emlak Katilim’in baska bir subesine veya
muhabir banka subesine veya takasa ibraz edilme-
si halinde, provizyon (karsilik) istenmeyebilecegini,
cekteki imza ile Emlak Katilim nezdindeki hesap
kartonundaki imzalar karsilastirlmadan ve ¢ek asli
gortlmeden isbu ceklerin 6denmesinin tabii oldu-
gunu, imza karsilastinimasi yapilmamasindan ve
cek aslinin gordlmemesinden dogacak zararlardan
Emlak Katilim'in sorumlu olmayacagini kabul ve be-
yan eder.
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an application is made by such right holders. Such
participation funds, custodians and receivables any
kinds of participation funds, custodians and receiv-
ables with the balance below TRY 250 Turkish liras
shall be announced as a list on the website of Em-
lak Katilim. Emlak Katilim announces in a newspa-
per published throughout Turkey that the lists are
announced on the website of the Bank for a peri-
od of time specified by the legislation. These lists
are simultaneously submitted to Savings Deposit
Insurance Fund and published on the website of
Savings Deposit Insurance Fund.

3.3. Any kinds of prescribed participation funds,
custodians and receivables announced on website
which have been asked by the right holder or his/
her statutory heirs within the period of time stat-
ed in the legislation shall be transferred by Emlak
Katihm to the accounts of Savings Deposit Insur-
ance Fund at Central Bank of the Republic of Turkey
and recorded as income by Savings Deposit Insur-
ance Fund as of transfer date.

4. PROVISIONS REGARDING CHECK AC-
COUNTS

4.1. The Customer hereby agrees and declares
to submit the documents specified in legislation
and requested by Emlak Katiim during the open-
ing of check account.

4.2. The Customer agrees and declares that the
issuance of the checkbook is in the nature of an
non-cash credit, that request for the issuance of
the checkbook shall be evaluated considering the
economic, financial and social status of the Cus-
tomer and any other circumstances that may affect
these conditions and may be subjected to the pro-
vision of security and that the checkbook may not
be given despite the provision of securities.

4.3. In the event of replacement of any senior
official or authorized signatory within the manag-
ing body of a legal entity or if any of them is for-
bidden to open cash account or receive checkbook
following the issuance of the checkbook, the Cus-
tomer agrees and declares to notify Emlak Katilim
in writing.

4.4. The Customer agrees and declares to keep
as blocked the amount of money requested by
Emlak Katilim in return for the amount that Emlak
Katim is obliged to pay by law for each dishon-



4.11. Msteri, cekle isleyen hesabinda, en az ke-
side ettigi cek tutarinda bir meblagi her zaman ha-
zir bulundurmayi kabul ve taahhut eder.

4.12. Musteri, cekle isleyen hesabin para cinsi
Uzerinden cek keside edecegini, baska bir para cinsi
Uzerinden cek keside ettiginde, cekin ibraz tarihin-
deki hesaptaki paranin bu cek bedelini 6demeye
yetmesi halinde Emlak Katiim'in dilerse Emlak Ka-
tilim'in déviz kurlar Gzerinden TL ile dilerse tespit
edecegdi degisim oranindan hesaptaki mevcut para
cinsi ile bu cek bedelini 6deyebilecegini kabul ve
beyan eder.

4.13. MUsteri, ‘aynen 6deme kaydi" ile hesabin
para cinsinden bagka bir para cinsi ile ¢ek keside
ettiginde, Emlak Katiim'in dilerse hesaptaki tutari
Emlak Katilim'in déviz kurlari ile cekin keside edil-
digi para cinsine cevirerek ddeme yapabilecegini,
dilerse de aynen 6deme kaydi ile keside edilen cek
ile hesabin para cinsi ayni olmadigindan ¢ekin arka-
sini karsiliksiz olarak yazabilecegini kabul ve beyan
eder.

4.14. Musteri, cekle isleyen hesabin para cinsin-
den baska para cinsi Uzerinden keside edilen ¢cekin
ddenmesi icin yapilan para degisiminden kaynakla-
nacak her trlt masraf ve zararin ve bunlara iliskin
vergilerin kendisine ait oldugunu kabul ve beyan
eder.

4.15. Musteri, Avrupa, Amerika ve sair yerlerdeki
tum yabanci bankalar Uzerine kesideli serbest doviz
APA dahili konvertibl dévizlerden olusan ceklerin
istira edilerek s6z konusu doévizlerin Turk Liras! tu-
tarlarinin kendisine 6denmesi halinde isbu ceklerin
karsiliksiz olmasi veya herhangi bir sebeple tahsil
edilememesi sonucunda kendisine yapilan 6deme
sebebiyle dogan borclarini Emlak Katilim'in ilk yazili
talebinde ayrica ihtar/protesto ¢cekmesine, herhan-
gi bir kanuni merasime lizum olmaksizin derhal
doviz olarak aynen 6demeyi kabul ve taahhtit eder.
Aksi halde yukarida belirtilen yabanci Banka ¢ekle-
rinden dolayr Emlak Katiim'a olan borcunu cekin
Emlak Katilim tarafindan 6dendigi tarihten itibaren
ve 6deme tarihindeki Emlak Katiim'in uyguladig
en yuksek cari kredi kullandinnm oraninin ytzde elli
fazlasi Gzerinden hesaplanacak gecikmesiyle 6de-
meyi, yabanci banka ceklerinin istira edilmesi sebe-
biyle Emlak Katilim tarafindan tanzim edilen Déviz
Alim Belgelerinin bahis konusu ¢eklerin fiilen tahsi-
linden dnce déviz hesabinin kapatilmasi icin kulla-
nilmayacagini kabul ve beyan eder.
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ored check leaf, that the blocked amount shall not
fall below the amount to be paid by law including
undrawn checks, to pay to Emlak Katilim upon its
first request the difference arising from account ac-
tivities and to increase the amount of money kept
in the account in the event that amount to be paid
by law is increased as per the regulations.

4.5. The Customer agrees and declares to pay
the amount paid by Emlak Katilim for each dishon-
ored check leaf together with lost profits damag-
es to be accrued upon fifty percent more than the
highest profit share rate applied by Emlak Katilim
on payment date within the limits prescribed by
legislation.

4.6. The Customer agrees and declares to sign
the check leaves using indelible pen and to be re-
sponsible and liable for the damages and corrup-
tions arising out of deletion of writings on checks.

4.7. The Customer agrees and declares to im-
mediately return the unusable or cancelled check
leaves to Emlak Katilim as an annex of a letter.

4.8. The Customer agrees and declares to keep
and protect checkbook and issue/make out check
leaves carefully, otherwise he/she shall be respon-
sible for the probable losses and damages; if blank
checkbook/check leaf is lost or stolen, Emlak Katilim
shall not be held responsible for the payments to
be made until the submission to Emlak Katilim of
injunction or cancellation decision regarding the
non-payment of the relevant check given by the
Court.

4.9. Unless Emlak Katilim is notified in writing
that the payment is stopped as specified and within
the period of time determined by the legislation,
the checks of which the period of representation
expired may be paid by Emlak Katilim.

4.10. If any checks drawn by the Customer are
submitted to another branch of Emlak Katilim oth-
er than the branch with which the account is held
or corresponding Bank branch or stock exchange,
the Customer undertakes that these checks may
be paid without comparing signature on the check
and signatures on account cardboard held with
Emlak Katim and without seeing original check
and no responsibility shall be imposed by him on
Emlak Katilim for any losses arising from failure to
compare signatures and see original check.



5. TAHSILE VERILEN KAMBIYO SENET-
LERINE iLISKIN HUKUMLER

5.1. Emlak Katiim'in rehin, hapis ve sair haklari
sakli kalmak kaydiyla, Emlak Katilim, kambiyo senet-
lerinin tutarini ancak kesin tahsilden sonra Musteri
hesabina isler. Emlak Katiim tarafindan 6denme-
yen kambiyo senetleri icin, Musteri'nin yazili olarak
acikca talep etmis olmasi ve ayrica masraflarini da
ddemis olmasi durumunda protesto islemleri yapi-
labilir. MUsteri, masraflari ©dememisse ya da yazili
olarak hesabindan tahsil edilmesi yéntinde talimat
vermis olmasina ragmen hesabinda yeterli bakiye
bulunmuyorsa, Emlak Katilim'in hicbir surette ihbar
veya protesto yukumlaligu bulunmamaktadir.

5.2. Kambiyo senedi metninin; eksik, yetersiz
veya celiskili olmasi ya da senedin slresinde ibraz
edilmesine elverisli bir zamanda Emlak Katilim'a
tevdi edilmemesi durumlarinda, eksiklik ve gecik-
melerden dolayr sorumluluk tamamiyla MUsteriye
aittir. Mdsteri bu durumlarda Emlak Katilim'a higbir
kusur, sorumluluk veya gorev yuklenemeyecegini
kabul, beyan ve taahhit eder.

Usuline uygun duzenlenmeyen, sekil sartla-
rini haiz olmayan senetlerden veya bunlardaki si-
linti, kazinti, cikinti ve eklerden, imza taklidi veya
sahtekarliklardan dogan sorumluluklar tamamiyla
Musteriye aittir. Bu ihtimalde gerekirse Emlak Ka-
tilm'in MUsteriye ricu hakki saklidir. Taraflar, Emlak
Katilim'in kambiyo senetlerini; unsurlari, Msteri'nin
hak sahipligi, sahtelik, tahrifat, imza, protesto/ibraz
sUresi ve sair hicbir yonden inceleme yikumlulugu-
nUn hicbir sekilde bulunmadigini; bu hususlara ilis-
kin her tarlt borg ve sorumlulugun, yakdmlaligin
tim sonuclariyla birlikte Misteri'ye ait oldugunu;
bunlardan dolayi Emlak Katilim'in karsilasabilecegi
her tlrlU zarar, ziyan veya sair herhangi bir bor¢/
yUkumldltk ve giderden kayitsiz ve sartsiz olarak
Musteri'nin sorumlu oldugunu pesinen kayitsiz ve
sartsiz olarak gayrikabili rGcu kabul, beyan ve ta-
ahhut ederler. Banka'nin kambiyo senedini tahsile
kabul etmesi, kambiyo senedinin bu madde kapsa-
minda sayilan yonlerden sorunsuz veya mevzuata
uygun oldugu anlamina gelmeyecektir.

5.3. Tahsile verdigi kambiyo senetlerinin akibe-
tini takip etme ve vadesinde 6denmeyen kambiyo
senetlerini gecikmeksizin Emlak Katilim'tan teslim/
iade alma yakimlUligu tamamiyla MUsteri'ye aittir.
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4.11. The Customer agrees and undertakes to al-
ways keep the amount of money in the amount of
check drawn available in check accounts.

4.12. The Customer agrees and declares to draw
checks upon the currency of the check account; if
any check is drawn upon another currency and if
the account balance on the submission date of the
check is sufficient to honor the check, Emlak Katilim
shall be free to pay such check in Turkish Lira upon
foreign currency rates of Emlak Katilim or in current
currency upon exchange rate determined by the
Bank.

4.13. In the event that the Customer draws a
check in a currency other than the currency of the
account with “same currency payment” record, Em-
lak Katilim shall be free to convert the amount in
the account into the relevant currency of the check
upon foreign exchange rates of Emlak Katilim or to
write as uncovered at the back of check since the
check drawn with “same currency payment” record
and the currency of the account are different.

4.14. The Customer agrees and declares to bear
all foreign exchange differences, taxes and other
financial liabilities and any costs and damages to
be incurred for the payment of the check drawn
in a currency other than the currency of the check
account.

4.15. In the event that the amount in connec-
tion with the redemption transactions on the ne-
gotiable instruments and the Turkish Lira amounts
of the foreign exchanges of checks consisting of
free foreign exchange and convertible foreign
exchange issued on all foreign banks located in
Europe, America and other foreign countries, are
paid to the Customer by being redeemed, then the
Customer agrees to pay to Emlak Katiim, upon its
first written demand and without further warning,
notice or fulfillment of any legal procedure, his/
her debts arising out of the payment made to him/
her as a result of such checks proving to be bad
checks or uncollectable for any reason whatsoev-
er as well as nonpayment of the discounted and
redeemed notes. Otherwise, the Customer agrees
and declares to pay his/her debts to Emlak Katilim
arising from above-mentioned foreign bank checks
together with the interest thereon to be calculat-
ed as of the payment date of the check by Emlak
Katihm upon fifty percent more than the highest



Musteri, Emlak Katiim'tan, hic teslim/iade almadigi
veya zamaninda teslim/iade almadigi hicbir kambi-
yo senedinden (bu nedenle zamanasimina ugrama,
takip ve tahsil imkaninin zorlasmasi/ortadan kalk-
masi ya da tahsil edememe ve sair hicbir durum-
dan) Emlak Katiim’in sorumlu tutulamayacagini/
bulunmadigini, bu konularda Emlak Katilim‘a higbir
gorev/sorumluluk veya bor¢ yiklenemeyecegini
pesinen kayitsiz ve sartsiz olarak gayrikabili rticu
kabul, beyan ve taahhit eder. Vadesinde 6denme-
yen kambiyo senetlerinin tahsili veya kovusturmasi
amaciyla Emlak Katilim'in hicbir sekilde yasal islem
yapma yukdmluligd ve bu konularda herhangi
baska bir sorumlulugu bulunmamaktadir. Emlak
Katilim'in rehin, hapis ve sair haklari saklidir.

5.4. Emlak Katilim, kambiyo senedini ilgili sube
veya muhabirine gdndermekle ibraz gérevini yerine
getirmis sayilir. MUsteri; kaybolma, calinma ve sair
riskleri oldugunun bilincinde olarak ve bunlardan
kaynaklanacak riski kabul ederek/Ustlenerek Emlak
Katihm'in kambiyo senedini ilgili sube veya muha-
birine posta, kargo, kurye veya benzeri ydontemlerle
gonderebilecegini kayitsiz ve sartsiz olarak gayri-
kabili rcu beyan ve kabul etmistir. MUsteri, Em-
lak Katiim'in génderimde gecen surenin sonuclar
(ibraz/protesto suresinin dolmasi, strelerin kagiril-
masl, senedin yipranmasi ve sair) ile veya herhangi
bir nedenle (kaybolma, ¢alinma, zayi olma ve sair),
kambiyo senedinin hi¢ ulasmamasinin veya gec
ulagmasinin sonuglarindan higbir sekilde sorumlu
Bulunmadigini, bu hususlarda Emlak Katilim'a hig-
bir borg, gorev veya sorumluluk yiklenemeyecegi-
ni, pesinen kayitsiz ve sartsiz olarak gayrikabili riicu
kabul, beyan ve taahhut eder.

5.5. Kambiyo senedinin ziyal halinde 6deme ya-
sagi, iptal ve ilgili dava ve yasal islemleri yapmak
hususundaki tim yukamlultkler Mdsteri'ye aittir.
Musteri bu hususlarda Emlak Katilim'a higbir borg
ve sorumluluk ytklenemeyecegini pesinen kayitsiz
ve sartsiz olarak gayrikabili ricu kabul, beyan ve ta-
ahhut eder.

5.6. Seyahat cekleri, eurocheque, sahis cekleri
gibi ceklerin 6denmesinden sonra calinma, karsi-
liksiz ctkma ve diger herhangi bir nedenle éden-
memesi, yapilan édemenin iadesinin istenmesi gibi
sorumluluklar ve sonuclar timuyle Musteri'ye ait-
tir, MUsteri, Emlak Katilim'tan aldigi meblagi/paray:
derhal tim ferileri ile birlikte Emlak Katilim'a iade
etmekle/geri 6demekle yakumludur.
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profit share rate applied by Emlak Katilim on pay-
ment date and Foreign Exchange Purchase Certif-
icates issued by Emlak Katilim for the redemption
of foreign bank checks shall not be used for closing
of the foreign currency account prior to the actual
collection of said checks.

5. PROVISIONS REGARDING
BILLS OF EXCHANGE DELIVERED
FOR COLLECTION

5.1. Without prejudice to the rights of mortgage,
retention and other rights of Emlak Katilim, Emlak
Katilim transfers the amounts of the bills of ex-
change to the Customer’s account only after final/
exact collection. Upon written request of the Cus-
tomer and if the relevant costs are paid by the Cus-
tomer, Emlak Katilim may have the bill protested for
the unpaid bills of exchange. If the Customer fails
to pay the relevant costs or in case of insufficient
balance despite the written order of the Customer
for the collection of relevant amount from his/her
account, Emlak Katilim shall in no way have notice
or protest obligation.

5.2. If the text of the bill of exchange is deficient,
insufficient or contradictory or if the bill was not
delivered to Emlak Katilim in a convenient time for
the submission in a timely manner, all the respon-
sibility for the deficiencies or delays shall belong to
the Customer. The Customer agrees, declares and
undertakes that no fault, responsibility or duty can
be laid or charged on Emlak Katiim.

Responsibility arising out of bills not duly issued
and not fulfilling requirements as to form and li-
abilities arising from erasure, scraping and inclu-
sions, forgeries or frauds on the bills shall belong to
the Customer. In such case, Emlak Katilim reserves
the right to recourse to the Customer. Parties un-
conditionally and irrevocably agree, declare and
undertake that Emlak Katiim has no obligation to
examine the bills of exchange in terms of its ele-
ments, Customer’s right of ownership/entitlement,
forgery, alteration, signature, period of protest/
representation and any other aspects; and that any
and all responsibilities, obligations and liabilities
shall belong to the Customer together with all con-
sequences; and that the Customer shall be respon-
sible for any and all kinds of losses, damages or
other liabilities/obligations and expenses incurred



6.DOVIZVEKIYMETLI MADEN ALIM-SA-
TIM ISLEMLERINE iLISKIN HUKUMLER

6.1. Musteri talimatlarini ve/veya iptal talebini
ancak yazili olarak ve acik¢a veya Emlak Katilim'in
bildirdigi baskaca yontemlerle verebilecegini, aksi
halde dikkate alinmayabilecegini pesinen kayitsiz
ve sartsiz olarak gayrikabili rlcu kabul, beyan ve
taahhut eder.

6.2. MUsteri, vermis oldugu talimatlara konu is-
lemlerin, 09:00 ila 17:00 saatleri arasindaki Emlak
Katihm'in kendi (alis veya satis) kurlarindan isleme
alinabilecegini bildigini; bu hususta hicbir itiraz, defi
vs. talebinin bulunmadigini pesinen kayitsiz ve sart-
siz olarak kabul, beyan ve taahhtt eder.

6.3. Doviz ve kiymetli maden alim-satim kurla-
rinin, sisteme herhangi bir nedenle hatali (piyasa
kurlarindan ve Emlak Katiim'in olagan kur uygu-
lamalarindan makul olmayan sekilde farkl) olmasi
halinde, Emlak Katiim bu kurlarla gerceklesen is-
lemleri iptal ve bu strecten saglanmasi muhtemel
haksiz kazancin tahsilini talep etmeye, hesaplardan
resen tahsile veya borg kaydetmeye yetkilidir.

6.4. MUsteri, Alim-satim talimatini streli olarak
vermesi durumunda, talimatin iptaline iliskin ikinci
bir yazili talimatinin Emlak Katilim'a ulagmasi ani-
na kadar bu talimatin kendisi bakimindan gecerli
ve baglayici olacagini ve Emlak Katiim tarafindan
buna gore islem yapilabilecegini pesinen kayitsiz ve
sartsiz olarak gayrikabili riicu kabul, beyan ve taah-
hit eder.

6.5. MUsteri, duzenli/otomatik alim-satim tali-
matlarini ancak Emlak Katiim tarafindan belirlenen
formata (igerigi dahil) uygun verebilir; belirlenen
format ve icerige uygun olmayan otomatik alim/
satim emirleri Emlak Katilim tarafindan dikkate alin-
mayabilir. Dizenli/Otomatik alim-satim talimatinin
gerceklesmesi durumunda, Musteri s6z konusu
talimat tutarini hesabinda 6nceden hazir bulun-
durmak veya islemin gerceklestigi/gerceklesecegi
is gind mesai bitimine kadar hesabinda hazir hale
getirmekle yukdmltdur. Aksi halde, ilgili talimat
Emlak Katihm tarafindan, ters islemle kapatilacak
olup, aradaki fark resen tahsil veya MUsteri hesabi-
na borg kaydedilebilecektir.

6.6. Taraflar, Hesap bakiyesinin alim-satim tali-
matinda belirtilen islemi gerceklestirmeye yetme-
mesi durumunda, Msteri tarafindan kismi islemin
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by Emlak Katilim due to such issues shall uncon-
ditionally belong to the Customer. Emlak Katilim’s
acceptance of the bills of exchange for the collec-
tion cannot be interpreted that it is trouble-free or
in compliance with the legislation in terms of issues
listed in this article.

5.3. The Customer is obliged to monitor and
follow the outcome of the bills of exchange deliv-
ered for collection and to receive back from Emlak
Katilim the bills of exchange that are not paid in
due time without delay. The Customer uncondi-
tionally and irrevocably agrees, declares and un-
dertakes that Emlak Katilim shall not be responsible
for any bills of exchange that the Customer fails to
accept/receive back at all or fails to accept/receive
back in time and that Emlak Katlim may not be
held responsible regarding these matters. Emlak
Katihm has no obligation to take legal action for
the collection or prosecution of the overdue bills of
exchange. Rights of mortgage, retention and other
rights of Emlak Katiim are reserved.

5.4. Emlak Katilim shall be deemed to have ful-
filled its submission duty by submitting the bills of
exchange to the relevant branch or correspondent.
The Customer unconditionally and irrevocably
agrees, declares and undertakes that Emlak Katilim
can send the bills of exchange to the relevant
branch or correspondent bank by mail, cargo, cou-
rier or similar ways by taking full account of risks
of loss, theft and other risks and by undertaking
the relevant risks. The Customer unconditionally
and irrevocably agrees, declares and undertakes
that Emlak Katilim is not responsible for the conse-
guences of the period of the shipment (expiration
of submission/protest period, wear and tear of the
bills, etc.) and for the consequences of the non-ar-
rival or late arrival of the bills of exchange for any
reason (missing, theft, loss and etc) and that no
obligation, duty and responsibility can be laid on
Emlak Katilim.

5.5. In case of loss of the bills of exchange, any
and all responsibilities regarding the prohibition of
payment, cancellation and related legal proceed-
ings shall belong to the Customer. The Customer
unconditionally and irrevocably agrees, declares
and undertakes that Emlak Katiim may not be held
responsible regarding these matters.

5.6. Responsibilities such as non-payment of



acikca yasaklanmamis olmasi durumunda, Emlak
Katihm'in kismi islem yapabilecegini beyan ve kabul
eder.

6.7. Musteri, alim-satim talimatini islemin ger-
ceklestiriimesinden énce, Emlak Katilim'in belirle-
yecegi sUreleri ve formati dikkate alarak verecegi
yeni bir talimat ile guncelleyebilir veya iptal ede-
bilir. Glncelleme veya iptal talimati mutlak surette
stresinde gelmek ve Emlak Katilim'in kabul etmesi
sartiyla hiktum ifade edecektir. Aksi halde hicbir ge-
cerliligi yoktur ve Emlak Katilim tarafindan isleme
esas alinmaz.

6.8. MUsteri, alim-satim talimatinda belirtilen
islemi Emlak Katilim'in ayrica bir teyit aramaksizin
yapmaya yetkili oldugunu; alim satim talimatinin
yanlis ve/veya eksik verilmesinden kaynaklanan
her turld sorumlulugun kendisine ait oldugunu, bu
konularda Emlak Katilima hicbir sorumluluk/gérev
yUklenemeyecegini kayitsiz ve sartsiz olarak kabul,
beyan ve taahhUt eder.

6.9. MUsteri, herhangi bir sekilde iznine, rizasina,
onayina ve/veya muvafakatine ihtiya¢ olmaksizin
Emlak Katilim'in alim-satim talimati alinmasini dur-
durmaya/sinirlamaya yetkili oldugunu; ancak sona
erme tarihinden evvel Emlak Katilim'a ulasan alim/
satim talimatinin isbu madde hiktmleri tahtinda
tamamlanacagini; bu hususta hicbir itiraz, defi vs.
talebinin bulunmadigini kabul, beyan ve taahhit
eder.

6.10. MUsteri, isbu sdzlesmeyi imzalamakla, do-
viz veya kiymetli madenlerin alim-satimi icin Em-
lak Katilim'i (ve dolayisiyla Emlak Katilim'in anlastigi
aracl kurumlan), borsalarda ya da borsa disi piyasa-
larda adina yapacagi tim islemlerde yetkilendirdi-
gini pesinen beyan ve kabul eder.

6.11. internet Uzerinden Altin Alim-Satim Ve
Gonderi (Havale) islemlerine Dair Ozel Hiikiimler:

6.11.1. Yapilan alim-satim islemleri, Musterinin
internet/mobil sube Uzerinden verdigi bilgilere is-
tinaden gerceklestiriimektedir.

6.11.2. Musteri, alim-satim talimatinda belirtilen
islemi Emlak Katiim'in ayrica bir teyit aramaksizin
yapmaya yetkili oldugunu; alim-satim talimatinin
yanlis verilmesinden kaynaklanan her tdrld sorum-
lulugun kendisine ait oldugunu, bu konuda Emlak
Katiim'a hicbir gorev veya sorumluluk yikleneme-
yecegini kayitsiz ve sartsiz olarak kabul, beyan ve
taahhut eder.

SOZ-BHS-2020-R3

22

checks such as traveler’s checks, eurocheque, per-
sonal checks for any reason such as theft, bouncing
and other reasons after the payment is made, re-
quest for refund of the payment made shall belong
to the Customer. The Customer is obliged to return/
refund to Emlak Katilim the amounts received from
Emlak Katiim together with all of its accessories.

6. PROVISIONS REGARDING
PURCHASE-SALE OF THE FOREIGN
CURRENCY AND PRECIOUS METALS

6.1. The Customer hereby unconditionally and
irrevocably agrees, declares and undertakes that
he/she shall submit his/her orders and/or request
for cancellation in writing and in methods speci-
fied by Emlak Katilim, otherwise such orders and
requests for cancellation shall not be taken into
consideration.

6.2. The Customer unconditionally agrees, de-
clares and undertakes to know that the orders giv-
en by him/her can be put into process upon Emlak
Katilim’'s own (buying or selling) rates between hours
09:00 and 17:00 and that he/she has no objection,
exception, plea etc. request in respect thereof.

6.3. In the event that foreign exchange and pre-
cious metal buying and selling rates are entered
faulty for any reason (unreasonably different from
the market rates and the Bank’s ordinary exchange
rate practices), Emlak Katilim shall be entitled to
cancel the transactions carried out upon such rates
and to request the collection and receipt of the
unearned/unjustified income derived from such
transactions, to ex officio collect and receive from
such accounts or to debit to the account.

6.4.In the event that the Customer gives
time-limited buy-sell order, he/she unconditional-
ly and irrevocably agrees, declares and undertakes
that such order shall be valid and binding for the
Customer and therefore Emlak Katilim shall carry
out transactions according to such order until the
delivery of the Customer’s second written order
regarding the cancellation of such order to Emlak
Katihm.

6.5. The Customer may only give regular/auto-
matic buying-selling orders in accordance with the
format (including the content) specified by Emlak
Katilim; automatic buying and selling orders incom-



6.11.3. Emlak Katilim Mdsterinin altin goénderi
(havale) emirlerini, bu Sézlesmede yazili sartlar ve
Musterinin verecegi "Alici bilgileri” cercevesinde ye-
rine getirecektir. Bu nedenle Musteri, Alicinin adi,
soyadi ile cep telefonu numarasini dogru, tam ve
eksiksiz bir sekilde bildirmekle (ilgili alana girmekle)
yUkdmluddr. Musteri, her islemde bu bilgileri ver-
mek (ilgili alana girmek) zorundadir. Bu bilgilerin hig
verilmemesi ya da eksik/hatali girilmesi/verilmesi
nedeniyle ortaya cikacak sorunlardan ve/veya za-
rarlardan timuyle Mdsteri sorumludur. Misteri bu
konuda Emlak Katilim'a hicbir gérev veya sorum-
luluk ylklenemeyecegini kayitsiz ve sartsiz olarak
kabul, beyan ve taahhtt eder.

6.11.4. Emlak Katiim, Aliciya goénderi islemi ile
ilgili bilgilendirmeyi kural olarak SMS yolu ile ger-
ceklestirir; Emlak Katihm'in bu bilgilendirmeyi sair
iletisim araclariyla yapma hakki sakhdir. Musteri,
Emlak Katim'i tim bu islemler icin kayitsiz ve sart-
siz olarak yetkilendirdigini pesinen gayrikabili ricu
kabul, beyan ve taahhtt eder.

6.11.5. Alici, SMS ya da yukarida belirtilen sair
yontemler ile kendisine ulastinilan bilgileri kullana-
rak, altini Emlak Katiim'in belirledigi subelerinden
teslim alabilir. Gegerli bir kimlik belgesini, génde-
rilen Referans numarasi ve SMS'i ibraz edemeyen
Alicya altin teslim edilmez.

6.11.6. Altin gonderi mesaji yanlis kisiye gitmis
ya da bir bicimde Aliclya ulasmamissa altin, Mas-
terinin talebi Gzerine ve ancak Aliciya taninan stre
(bu surre 30 gilindur) gectikten sonra iade edilebilir.
Musterinin Emlak Katiim nezdinde hesabi yoksa al-
tin, Musteri adina 10 (on) yil stre ile saklanir; Mus-
terinin iade talebi olmazsa ilgili mevzuat hikdmleri
uyarinca Tasarruf Mevduati Sigorta Fonu’na devre-
dilir.

6.11.7. MUsteri, gonderi talimati verdikten sonra,
Alictya Emlak Katilim tarafindan yapilacak her tur-
Ii 6demeden kendisinin sorumlu olacagini; ayrica
Alictya bildirim yapilmasindan sonra goénderiyi geri
alma hakkinin bulunmadigini ve bildirim yapildiktan
sonra Emlak Katiim'in yukarida belirtilen surelerin
sona ermesine kadar Aliclya 6deme yapabilecegini
kayitsiz ve sartsiz olarak kabul, beyan ve taahhit
eder.

7. HAVALEYE iLiSKIN HUKUMLER

7.1. MUsteri, verecegi her havale emrinde hava-
le alicisinin adini, acik adresini, telefon numarasini,
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patible with the format and the content specified by
Emlak Katiim may not be taken into consideration
by Emlak Katilim. In the event of fulfilment of the
regular/automatic buying-selling orders, then the
Customer shall be obliged to keep available in ad-
vance the amount of such order in his/her account
or to make available such amount until the end
of the business day in which such transaction has
been or shall be carried out. Otherwise, such order
shall be cancelled/closed by Emlak Katilim with re-
verse transaction, and the difference between the
orders shall ex officio be collected/received or deb-
ited to the account of the Customer.

6.6. In the event that the account balance is not
sufficient for the transaction specified in the buy-
ing-selling order, Parties agree and declare that
Emlak Katilim can carry out partial transaction, if
partial transaction is not explicitly prohibited by the
Customer.

6.7. The Customer can update or cancel the
buying-selling order prior to the performance of
such order by giving a new order taking the periods
and format specified by Emlak Katilim into consid-
eration. This update or cancellation order shall be
valid and take effect if delivered in due of time and
approved by Emlak Katiim. Otherwise, it shall not
be valid and put into process by Emlak Katilim.

6.8. The Customer hereby unconditionally
agrees, declares and undertakes that Emlak Katiim
is authorized to carry out the transaction specified
in the order without the need for further confir-
mation and that any and all responsibilities arising
from faulty and/or improper orders shall belong to
the Customer and Emlak Katiim may not be held
responsible in respect thereof.

6.9. The Customer hereby agrees, declares and
undertakes that Emlak Katilim is authorized to
suspend/limit the receipt of buying-selling orders
without the need for his/her permission, consent,
and/or approval, however buying/selling orders
delivered to Emlak Katilim before the expiration
date shall be completed within the scope of the
provisions of this Article and he/she has no objec-
tion, exception, plea etc.

6.10. By signing this Agreement, the Customer
hereby agrees and declares in advance to autho-
rize Emlak Katilim (and brokerage houses that Em-
lak Katim agreed with) for the buying and selling



havale edilecek tutari ve ayrica belirtiimesi gereken
diger hususlari agikca ve yazili olarak belirtmek zo-
rundadr.

7.2. Emlak Katilim havale tutarini, havale alicisi-
na, davetiye veya ihbar mektubu gdéndererek veya
telefonla bildirmek veya bildirim yapmadan havale
alicisinin hesabina dogrudan ge¢mekte/gdnder-
mekte serbest ve yetkilidir.

7.3. MUsteri, havale talimati verdikten sonra,
havale alicisina Emlak Katilim tarafindan yapilacak
her tlrli 6demeden sorumlu olacagini; ayrica ha-
vale alicisina davet/bildirim yapilmasindan sonra
geri alma hakkinin bulunmadigini ve davet/bildirim
yapildiktan sonra geri dénse dahi Emlak Katilim'in
havale alicisina 6deme yapabilecegini beyan, kabul
ve taahhut eder.

7.4. Musteri, havale tutarinin havale alicisina
ddenmesiyle veya havale tutarinin, havale alicisinin
borcu icin Emlak Katilim elinde iken haciz, rehin,
tedbir veya sair akdi ya da kanuni sebeplerle bloke
ve tahsili halinde dahi Emlak Katilim'in sorumlulu-
gunun sona erecegini Emlak Katilim ve/veya mu-
habirlerine karsi bu hususta herhangi bir itiraz hakki
olmayacagini kayitsiz ve sartsiz olarak beyan ve ka-
bul eder. Yurtdisina yapilacak yabanci para cinsin-
den havalelerde Emlak Katilim'in sorumlulugu, mu-
habir nezdindeki hesaplarina borg kaydedilmesiyle
sona erecektir.

7.5. MUsteri, ATM, Elektronik Bankacilik araclari,
her tlrlU self-servis cihazlar ve benzeri uygulama-
lar araciigiyla yapilan havale, virman ve 6demelerin
ve bu uygulamanin disinda kalan diger havalelerin,
havale alicilari tarafindan herhangi bir nedenle ka-
bul edilmemesi, otomatik virman icin son 6édeme
glnutnde hesabin musait olmamasi, havale génde-
rilecek hesaplara ya da kendi hesabina haciz veya
tedbir konulmasindan &turt havalenin zamaninda
yapilmamasi sonucu havalenin, havale alicisinin he-
sabina ge¢ ulasmasi ya da hic ulasamamasi gibi ne-
denlerde ilgili kisi ya da kuruluglar ile kendisi arasin-
da ¢ikabilecek herhangi bir ihtilafta Emlak Katilim'in
taraf olmayacagini, bu hususlarda Emlak Katiim'a
hicbir sorumluluk/goérev yiklenemeyecegini kabul
ve taahhut eder.

7.6. Toplu Havale/EFT Islemleri: Musteri toplu
havale/EFT isteklerini Emlak Katilim'in dosya for-
matina ve icerigine uygun olarak ve kendisine veri-
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of foreign currency and precious metals on the
stock markets or over the counter markets.

6.11. Special Provisions Regarding Gold Purchase
and Sale and Transfer Transactions on the Internet

6.11.1. Buying and selling transactions shall be
carried out based on information provided by the
Customer through internet/mobile branch.

6.11.2. The Customer hereby unconditionally
agrees, declares and undertakes that Emlak Katilim
is authorized to perform the transaction as speci-
fied in the buying-selling order without the need
for any further confirmation and that any and all
responsibilities arising from the faulty orders shall
belong to the Customer and Emlak Katilim may not
be held responsible in respect thereof.

6.11.3. Emlak Katilim shall fulfill the gold trans-
fer orders of the Customer under the terms and
conditions written in this Agreement and within the
scope of the "Buyer information” to be provided
by the Customer. For this reason, the Customer is
obliged to declare (write in the relevant field) the
name, surname and mobile number of the Buyer
as true, complete and accurate. The Customer is
obliged to provide such information in each trans-
action (write in the relevant field). The Customer
shall be responsible for the problems and/or losses
arising out of the failure to provide such informa-
tion or provision of incomplete or incorrect infor-
mation. The Customer unconditionally agrees, de-
clares and undertakes that Emlak Katilim may not
be held responsible in respect thereof.

6.11.4. Emlak Katilim shall notify the Buyer of
transfer/delivery via SMS; Emlak Katilim reserves
the right to notify via other means of communica-
tion. The Customer unconditionally and irrevocably
agrees, declares and undertakes to authorize Em-
lak Katilim to perform all of the abovementioned
transactions.

6.11.5. The Buyer may receive the gold from
Branches of Emlak Katilim that are suitable for the
gold delivery by using the information submitted
via SMS or other methods specified above. No gold
delivery is made to the Buyer who fails to submit a
valid identity card, reference number or SMS sent
to him/her.

6.11.6. If the gold transfer message was sent

to another person or couldn't be delivered to the
Buyer for any reason, then the gold may be re-



len bilgi ve/veya cihazlar marifeti ile internet/mobil
subesinden sisteme aktaracaktir. Musteri, bu bilgi-
lerin Emlak Katilim sistemine yiklenmesi ve dosya
formatina uygunlugunun bizzat kendisinin sorum-
lulugunda oldugunu; hatali ve/veya eksik islemler-
den dolayl Emlak Katilim'a herhangi bir sorumluluk
atfedilemeyecegini kayitsiz ve sartsiz kabul ve ta-
ahhut ile Emlak Katilim'a karsi tiim itiraz ve sikayet
haklardan pesinen feragat ettigini kabul, beyan ve
taahhut eder.

7.6.1. Emlak Katilim islemleri sisteme aktarilan
bilgiler dogrultusunda gerceklestirir. Bu nedenle
Mdsteri internet/mobil subeden sistem kontrol-
lerini bizzat yapacak ve varsa hata ve eksiklikleri
dgrenip, giderilmesi icin Emlak Katiim'a bildirimde
bulunacaktir.

7.6.2. Toplu havale/EFT islemlerinde (ileri tarihli
olsun olmasin) sistem tarafindan havale/EFT islem-
lerinin gerceklestirilecegi anda hesap bakiyesinin
muUsait olmasi sarttir. MUsteri aksi takdirde Emlak
Katiim'a hicbir gorev veya sorumluluk yikleneme-
yecegini kabul, beyan ve taahhit eder.

7.6.3. Sisteme bir defada girilen toplu havale/
EFT isteklerinin hepsi ayni para cinsinden olmali ve
gidis tarihleri ayni olmalidir. Sayet farklilik olacaksa
Musteri bunlari ayri ayri dosyalarda sisteme girme-
lidir. Aksi halde, islemlerden bir kismi ikmal edile-
meyecektir. Misteri, tim hususlari kabul ile islemin
ikmal edilememesi halinde Emlak Katilim'a hicbir
gorev veya sorumluluk yiklenemeyecegdini, Emlak
Katiim'a karsl dogabilecek talep ve haklarindan pe-
sinen feragat ettigini kayitsiz ve sartsiz olarak gayri-
kabili riicu kabul, beyan ve taahhtit eder.

8. OTOMATIK (DUZENLi) ODEMELERE
AIT HUKUMLER

8.1. Banka bu hizmeti kendisi dogrudan suna-
bilecegi gibi, ¢dzim ortaklariyla birlikte ve/veya
¢6zUm ortaklar aracihgiyla da sunabilir. MUsteri bu
hususu bildigini ve hizmetin bizzat Emlak Katim
tarafindan ifasi ile ilgili herhangi bir talebinin bu-
lunmadigini beyan ve kabul eder.

8.2. Musteri, fatura, vergi ve diger tim otoma-
tik (duzenli) 6demelerinde bu hizmetleri veren ilgili
tum kurum ve kuruluslar ile Emlak Katilim'in ¢6zim
ortaklari tarafindan Emlak Katiim'a yapilmis olan
bor¢ ve 6deme ihbarlarini, kendi adina yapilmis
olarak kabul eder.
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turned upon the request of the Customer and only
after the expiration of time granted to the Buyer
(this period is 30 days). If the Customer does not
have an account at the Bank, the gold shall be kept
on behalf of the Customer for a period of 10 (ten)
years; if the Customer fails to request the return of
the gold, it shall be transferred to Savings Deposit
Insurance Fund in accordance with the provisions
of the relevant legislation.

6.11.7. The Customer unconditionally agrees,
declares and undertakes to be responsible for
any kinds of payments to be performed by Emlak
Katilim to the Buyer after the delivery/transfer order
and that he/she shall not be entitled to withdraw
the said transfer following the notification made to
the Buyer and that Emlak Katilim shall be entitled
to make payment to the Buyer until the expiration
of the period of time specified above.

7. PROVISIONS REGARDING
MONEY TRANSFER

7.1. In each money order, the Customer is obliged
to clearly state the name, full address and telephone
number of the remittee, the amount to be trans-
ferred and any other issues that should be stated.

7.2. Emlak Katihm feels free and is authorized
to notify the remittee of the amount of transfer via
invitation or advice letter or by phone or to trans-
fer the amount directly to the remittee without any
notification.

7.3. The Customer agrees, declares and under-
takes to be responsible for any kinds of payments
to be performed by Emlak Katilim to the remittee
after the money transfer order and that he/she
shall not be entitled to withdraw the said transfer
following the notification made to the remittee and
that Emlak Katilim shall be entitled to make pay-
ment to the remittee despite the withdrawal after
invitation/notification.

7.4. The Customer hereby unconditionally agrees
and declares that the responsibility of Emlak Katilim
shall terminate/expire upon the payment of the
transfer amount to the remittee or upon blockage
and collection of the transfer amount through at-
tachment, pledge, injunction or other contractual
or statutory reasons for the debts of the remittee
and that he/she shall not have right of objection



8.3. Musteri, ayr bir talimat vermis olsun veya
olmasin, isbu Sozlesmeyi imzalamakla, kendisine
ait fatura bedelleri veya diger dizenli 6deme tu-
tarlarini son 6deme guntne kadar (ilgili kurum ve
kuruluslarla kararlastirilan zamanlarda), hesaplarin-
dan 6demeye Emlak Katilim'ikayitsiz ve sartsiz ola-
rak yetkili kildigini gayrikabili ricu beyan ve kabul
eder.

8.4. Musteri duzenli 6deme talimati verdigi he-
sabinin bakiyesini ve kart limitini her zaman mdusait
halde tutmakla yikumliddr.. Duzenli 6deme kap-
saminda bulunan 6demelerin, bakiye/limit yeter-
sizliginden dolayr yapilmamasindan kaynaklanan
sorumluluk ttimuyle Musteriye aittir. Ancak Taraflar,
Emlak Katilim'in, hesap mdusait olmamasina rag-
men, sehven veya bilerek dizenli 6demeleri yap-
masi durumunda Emlak Katilim'in 6dedigi tutari,
Ucret, vergi, fon ve sair masraflaryla birlikte MUsteri
hesabina bor¢ kaydetmeye ve derhal Musteriden
tahsil etmeye yetkili oldugunu pesinen kayitsiz ve
sartsiz olarak kabul, beyan ve taahhit ederler.

8.5. Msteri, fatura bedellerinin, bu hizmetleri
veren kurumlar tarafindan yanlis veya hatali olarak
dizenlenmesi sonucunda Emlak Katilim'in yapaca-
g fazla/eksik/mukerrer 6demeler nedeniyle Emlak
Katilim'tan herhangi bir talepte bulunmaksizin bu-
tun sorunlar ilgili kurum ve/veya kuruluslar nez-
dinde kendisinin ¢ozecegini, bu konuda Emlak Ka-
tilim‘a hicbir sorumluluk yiklenemeyecegini kabul,
beyan ve taahhUt eder.

8.6. Musteri, Emlak Katilim'in sorumlulugunun
hesabin uygun olmasi durumunda ve otomatik
ddeme talimatina uygun olarak zamaninda 6deme
yapilmasindan ibaret oldugunu baskaca bir sorum-
lulugunun bulunmadigini kabul eder. Musteri, bu
nedenle, Emlak Katim zamaninda 6deme (havale,
transfer vs.) yaptigi halde, 6demenin Emlak Katilm
(iletisim araclari ve personeli) disindaki sebeplerle
(6rnegin alicinin iletisim araclarindaki arizalar veya
personelinin hatasi vb. nedenlerle) ilgili kisi/kurulus-
larin hesabina gec ya da eksik ulagmasindan veya
hi¢ ulasmamasindan dolayr Emlak Katilim'i herhan-
gi bir sifatla sorumlu ve/veya muhatap almadan,
taleplerini dogrudan aliciya (ilgili kuruma) iletecegi-
ni ve bu hususta Emlak Katilim'a hicbir yukdmluluk
yUklenemeyecegini kabul, beyan ve taahhtt eder.

8.7. Musteri, islemlerin, Emlak Katilim'a kendisi-
nin verdigi bilgilerle yapilacagini; bilgilerdeki hata
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against Emlak Katilim and/or its correspondent
banks in respect thereof. In money transfers to
abroad in foreign currency, the responsibility of
Emlak Katilim shall terminate/expire upon debiting
to the accounts at correspondent banks.

7.5. The Customer hereby agrees and under-
takes that Emlak Katiim shall not be a party in
any kinds of disputes that may arise between the
Customer and relevant persons or institutions due
to non-acceptance of money transfers, by trans-
fers and payments made through ATM, electronic
banking instruments, any kinds of self-service de-
vices and similar applications or due to unavailabil-
ity of the account on the last payment date of au-
tomatic by transfer or due to imposition of lien or
injunction on the accounts and that Emlak Katilim
may not be held responsible in respect thereof.

7.6. Bulk/Cumulative Transfer/EFT Transactions:
The Customer shall transmit the bulk/cumulative
transfer/EFT requests in compliance with file for-
mat and content of Emlak Katiim through internet/
mobile branch using information and/or devices
provided to him/her. The Customer unconditionally
agrees and declares that he/she shall be responsible
to upload such information to the system and com-
patibility of the same with file format and that Emlak
Katiim shall not be responsible for the faulty and/
or incomplete transactions. The Customer further
agrees, declares and undertakes to waive any and all
rights to object and petition against Emlak Katilim.

7.6.1. Emlak Katilim carries out the transactions
in accordance with the information transmitted to
the system. For this reason, the Customer shall per-
form the system controls in person from internet/
mobile branch and shall notify Emlak Katilim of
faults and deficiencies, if any.

7.6.2. In bulk/cumulative transfer/EFT transac-
tions (whether future-dated or not), the account
balance should be available when the bulk trans-
fer/EFT transactions are performed. Otherwise, the
Customer agrees, declares and undertakes that
Emlak Katiim may not be held responsible in re-
spect thereof.

7.6.3. All of the bulk/cumulative transfer/EFT re-
quests entered in system at once should be in the
same currency and the transfer dates should also
be the same. In case of any difference, then the
Customer should enter such transactions to the



veya ge¢ bildirimlerden timuyle kendisinin sorum-
lu oldugunu kabul, beyan ve taahhit eder.

8.8. Taraflar, Emlak Katim'in, dizenli 6deme
kapsaminda Musteri hesabindan elektronik or-
tamda yaptigi ddemelere iliskin bilgileri MUsteriye
gondermekle yakimld bulunmadigini, Musteri'nin
bu madde kapsaminda gerceklestirilen islemler
hakkinda genel hukidmler cercevesinde hesabin-
dan yazili talep ile bilgi isteyecegini kabul, beyan ve
taahhdt ederler.

8.9. Maas Odemeleri: Musteri, Bankanin bu
hizmetinden yararlanabilmek icin, her bir 6deme
doéneminde, o doneme ait 6deme bilgilerini, per-
soneline o dénem icin yapilacak édemelerin doku-
munu vs. iceren bilgileri Emlak Katilim'in belirleye-
cegi dosya formatinda ve icerigine uygun sekilde
kendisine verilen bilgi ve/veya cihazlar marifeti ile
internet/mobil subesinden sisteme yUkleyecektir.
Sayet Emlak Katilim bu bilgilerin girilmesi igin belirli
sre sarti ©Gngorlr ise MUsteri bu surelere uymakla
yUkdmlU olup; Musteri strelere uymayi pesinen ka-
yitsiz ve sartsiz olarak kabul ve taahht eder.

8.9.1. Musteri, bilgilerin (varsa belirtilen streler
icerisinde ve usullince) sisteme girilmemesi veya
eksik veya hatali olarak girilmesinden kaynaklana-
bilecek her ttrlt sorumlulugun kendisine ait olaca-
gini;; Emlak Katiim'a bu konuda higbir sorumluluk
yUklenemeyecegini, Emlak Katilima karsi higbir iti-
raz veya talep hakkr bulunmadigini; konuya iliskin
bilciimle talep ve haklarindan pesinen feragat etti-
gini kabul, beyan ve taahhut eder.

8.9.2. Musteri, personeline yapilacak maas, ik-
ramiye, vergi iadesi, tazminat vs. ddemelerin o d6-
neme ait toplam tutarini, 6deme tarihinden 6nce
(ne kadar 6nce olacagr Emlak Katilim ve Mdusteri
arasinda ayrica kararlastirilr), Emlak Katiim nez-
dindeki hesabina yatiracaktir. Bu tutarin hesaba hic
veya suresinde yatirlmamasi veya eksik yatiriimasi
veya yatinldigi halde Uzerine, haciz, rehin, tedbir
vb. konulmasi ya da baskaca herhangi bir nedenle
Musterinin hesabinda yeterli bakiye bulunmamasi
veya hesap Uzerindeki tasarrufun her ne sebeple
olursa olsun kisitlanmis olmasi halinde, Bankaca
hizmet gerceklestirilmeyecektir. Bu durumda Emlak
Katihm'a higbir sorumluluk ytklenemez. Msteri, bu
gibi durumlarda her turl sorumlulugun tamamiyla
kendisine ait olacagini; Emlak Katilim'a karsi hicbir
itiraz ve talep hakki bulunmadigini; konuya iliskin
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system in separate files. Otherwise, some of the
transactions shall not be completed. The Custom-
er hereby unconditionally and irrevocably agrees,
declares and undertakes to accept all these issues
and Emlak Katiim may not be held responsible if
any transaction cannot be completed and further
agrees, declares and undertakes to waive his/her
rights to claim and request against Emlak Katilim.

8. PROVISIONS REGARDING
AUTOMATIC (REGULAR) PAYMENTS

8.1. The Bank may provide this service either di-
rectly or through its own solution partners and/or
with the help of its solution partners. The Custom-
er hereby agrees and declares to know this matter
and that he/she has no request regarding the per-
formance of the service by Emlak Katilim.

8.2. In automatic bill and tax payments and oth-
er automatic (regular) payments, The Customer
hereby agrees that the debt and payment advices
and notifications submitted to Emlak Katilim by the
relevant institutions and corporations and Emlak
Katilim’s solution partners to Emlak Katilim shall be
deemed to have been submitted to the Customer.

8.3. Regardless of whether the Customer gives a
separate order or not, by signing this Agreement,
the Customer unconditionally and irrevocably
agrees and declares to authorize Emlak Katilim to
pay the invoice amounts or other automatic/regu-
lar payment amounts from his/her accounts until
the last payment date (dates determined by the
relevant institutions and corporations).

8.4. The Customer is obliged to keep the ac-
count balance and card limit available for the regu-
lar payment orders. The responsibility arising from
nonpayment of the payments within the scope of
regular payment due to insufficient balance/limit
shall belong to the Customer. However, if Emlak
Katiim makes the regular payments intentionally
or by mistake despite the account is not available,
Parties unconditionally agree, declare and under-
take that Emlak Katilim shall be authorized to debit
the amount paid, together with all fees, taxes and
other charges, to the account of the Customer and
to collect such amounts from the Customer.

8.5. The Customer hereby agrees, declares and
undertakes that he/she shall not make any re-



bilcimle talep ve haklarindan pesinen feragat etti-
gini kabul, beyan ve taahhit eder.

8.9.3. Musteri hesaba para yatirma ve hesapta
paray! belli strelerle tutma konularinda Emlak Kati-
lim ile aralarindaki anlagmaya sadik kalacagini; sa-
yet hesabina yatirdigi tutarlar Emlak Katilim ile mu-
tabik kaldigi srelerle hesabinda tutmamasi halinde
Emlak Katilim tarafindan belirlenecek komisyon tu-
tarini itirazsiz, kayitsiz ve sartsiz, nakden ve defaten
Emlak Katillm'a 6deyecegini kayitsiz ve sartsiz ola-
rak gayrikabili riicu kabul ve taahhut eder.

8.9.4. Musterinin, saglanacak mutabakat cerce-
vesinde bildirecegi 6deme gluniinde ve saatinde
Emlak Katilim, kendisine iletilen bilgiler dogrultu-
sunda, o déneme iliskin maas, ikramiye vs. 6deme-
leri, Masterinin Emlak Katim nezdindeki hesabin-
dan virman suretiyle her bir personelin hesabina
alacak kaydedecek, 6deme tarihi itibari ile bu tutar
hesap sahibi her bir personelin kullanimina hazir
hale getirecektir. MUsteri, bu islemlerin gercekles-
tirebilmesi icin, ilgili hesaplarn tGzerinde Emlak Kati-
lim‘in virman yetkisi bulundugunu kayitsiz ve sartsiz
olarak beyan ve kabul eder.

8.9.5. Emlak Katilim Mdsterinin iletecegi bilgiler
cercevesinde islem gergeklestirdiginden, Musteri,
iletilen bilgilerdeki yanlisliklardan kaynaklanacak ta-
leplerin muhatabi olacagini; Emlak Katima yonel-
tilecek talepleri de Ustlenecegini kayitsiz ve sartsiz
olarak kabul, beyan ve taahhut eder.

9. ELEKTRONiIK BANKACILIK HiZMET-
LERI ILE ILGILI HUKUMLER

9.1. internet Bankaciligi/Mobil Bankacilik

Hizmetleri ile ilgili Hiikiimler:

9.1.1. MUsteri, yapacag! her tirlt islemde bu gu-
venlik 6gelerinin imzasi yerine sayilacagini, kendi-
sinden herhangi bir imzali talimat alinmayacagini
ve yalniz kendi hesaplar Uzerinde tasarruf ve islem
yapma yetkisine sahip oldugunu kabul eder.

9.1.2. MuUsteri internet/mobil subede, gerekli
tlm verileri girecek, islem talimatlarina uyacak ve
hizmetleri kendisi gerceklestirecektir.

9.1.3. Mdsteri, internet/mobil bankacihg kulla-
narak Emlak Katilim'a iletecegi her tiirlu talimatlarin
kendisi icin baglayici oldugunu; buna iliskin her tar-
|G itirazlarindan pesinen feragat ettigini gayrikabili
rlcu kabul, beyan ve taahhit eder.
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quest from Emlak Katilim due to overpayments/
underpayments/double payments made by Emlak
Katihm because of the faulty invoices issued by rel-
evant institutions and that he/she shall resolve all
the problems in person at relevant institutions and
/or organizations and that Emlak Katiim may not
be held responsible in respect thereof.

8.6. The Customer hereby agrees that the re-
sponsibility of Emlak Katilim is limited with the ful-
filment of payment in accordance with automatic
payment order if the account balance is available.
For that reason, in case of delay in transfer or miss-
ing transfer to the accounts of the relevant persons
and/or organizations due to reasons (for instance
failures in means of communication of the remit-
tee/recipient or personnel error) other than Emlak
Katihm's fault (means of communication or person-
nel) despite the fact that Emlak Katilim makes the
payment in due time, the Customer hereby agrees,
declares and undertakes not to hold Emlak Katilim
responsible but to directly contact to the remittee
(relevant institution) and that Emlak Katilim may
not be held responsible in respect thereof.

8.7. The Customer hereby agrees, declares and
undertakes that the transactions shall be carried out
based on information provided to Emlak Katiim by
him/her and that he/she shall be responsible for
delays in notification or for the faults and mistakes
in the information.

8.8. Parties agree, declare and undertake that
Emlak Katilim shall not be liable to submit the infor-
mation regarding the payments made from the ac-
counts of the Customer in electronic environment
within the scope of regular payment and that the
Customer can request information about the trans-
actions carried out within the scope of this article
with a written request within the frame of general
provisions.

8.9. Salary Payments: To benefit from this ser-
vice, The Customer shall upload the information
including the payment details for that period and
breakdown of the payments to be made to the per-
sonnel in compliance with file format and content
of Emlak Katilim through internet/mobile branch
using information and/or devices provided to him/
her. If Emlak Katilim determines a period of time for
these transactions, the Customer shall be obliged
to act in compliance with these periods and the



9.1.4. Emlak Katim, internet/mobil subeden
sundugu hizmetlerin icerigini, niteligini ve sayisini
kismen veya tamamen degistirebilir veya iptal ede-
bilir.

9.1.5. Musteri, internet/mobil subesine girerek,
yabanci para ve altin hesabinda yapacagi islemler-
de Emlak Katilim'in islemin yapilacagi yabanci para
cinsi icin belirledigi kurun/degerin uygulanmasini
beyan ve kabul eder.

9.1.6. MUsteri, internet/mobil subesinde girmis
oldugu ileri tarihli islem taleplerinin, hesap bakiye-
sinin ve islemin gerektirecegi diger sartlarin musait
olmasi halinde gerceklestirilebilecegini ve yine o
tarihte Emlak Katihm'in belirleyecegi kurlarin uygu-
lanacagini beyan ve kabul eder.

9.1.7. Musteri, mobil sube hizmetlerinden ya-
rarlanmak icin gerek duyacagi, bilgisayar donani-
mi, yazilimi ile internet baglantisini kendisi temin
edecektir. Mobil Sube kullanimi nedeniyle tahakkuk
edecek internet, GPRS, WAP ve saire kullanim Gc-
retlerinden mudnhasiran Musteri sorumludur. Mus-
teri, Emlak Katilim‘a bildirildigi cep telefonu numa-
rasinin kendi adina kayith olmamasi, degistiriimesi,
herhangi bir nedenle iptal edilmesi, cep telefonu-
nun kaybolmasi ya da ¢alinmasi halinde Emlak Kati-
lim't derhal haberdar edecegini, aksi takdirde doga-
bilecek sonuclardan kendisinin sorumlu oldugunu,
bu konuda Emlak Katilim'a hi¢bir sorumluluk/gérev
ylUklenemeyecegini kayitsiz ve sartsiz olarak gayri-
kabili ricu beyan kabul ve taahhit eder.

9.1.8. Musteri, girmis oldugu ileri tarihli islem ta-
leplerinin, ancak ilgili tarihte hesap bakiyesinin ve
islemin gerektirecegi diger sartlarin musait olmasi
halinde gerceklestirilebilecegini ve yine o tarihte
Emlak Katilim'in belirleyecegdi kurlarin uygulanaca-
gini beyan ve kabul eder.

9.1.9. Musteri, Emlak Katihm tarafindan Mobil
Sube ile ilgili duyuru ve talepleri zamaninda yerine
getirecegini, uygulama guincellemelerini zamanin-
da yUkleyecegini aksi takdirde ortaya cikacak so-
nuclardan tamamiyla kendisinin sorumlu olacagini,
bu konuda Emlak Katilim'a hi¢bir sorumluluk/gérev
yUklenemeyecegini kayitsiz ve sartsiz olarak gayri-
kabili ricu beyan kabul ve taahhit eder.

9.2. Telefon Bankaciigi Hizmetleri ile ilgili
Hiiklimler: Musteri, Emlak Katilim'in verecegdi mus-
teri numarasi ve telefon bankaciligr sifresi ve/veya
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Customer unconditionally agrees and declares to
comply with these periods.

8.9.1. The Customer agrees and declares to as-
sume full responsibility arising from the failure to
upload the information to the system (within the
specified period of time, if any) or faulty or missing
upload of the information; further agrees and de-
clares that Emlak Katiim may not be held respon-
sible in respect thereof; that he/she has no right to
claim or object against Emlak Katilim and to waive
any and all rights in advance in respect thereof.

8.9.2. The Customer shall deposit the total amount
of salary, bonus, tax return, compensation, etc. pay-
ments to be paid to its employees for that period to
the account at Emlak Katilim prior to the payment
date (time of deposit shall separately be agreed by
Emlak Katiim and the Customer). If such amount is
not deposited to the account or in case of delay, or
if deposited incompletely or in case of attachment,
pledge, injunction on the account, or in case of in-
sufficient balance in the account of the Customer for
any other reason, or if the account is restricted for
any reason, the service shall not be performed by
Emlak Katilim. In such case, Emlak Katilim may not
be held responsible in respect thereof. The Custom-
er agrees, declares and undertakes to assume full
responsibility in respect thereof; further agrees and
declares that he/she has no right to claim or object
against Emlak Katilim and to waive any and all rights
in advance in respect thereof.

8.9.3. The Customer hereby unconditionally and
irrevocably agrees, declares and undertakes to
abide by the Agreement signed between the Cus-
tomer and Emlak Katim concerning cash deposit
to the account and holding money at the account
for a specific period of time; and to fully pay in cash
the commission amount to be determined by Em-
lak Katilim in the event of failure to do so.

8.9.4. On the payment date and time notified
by the Customer within the scope of mutual agree-
ment to be reached by the parties, Emlak Katilim
shall credit the salary, bonus etc. payments for that
period with the account of each personnel through
bank transfer from the account of Customer at Em-
lak Katilim in line with the information provided by
the Customer and shall make this amount of mon-
ey available for each account holder personnel as
of payment date. The Customer unconditionally



token ve/veya gizli kelime gibi glvenlik 6gelerini
kullanarak hizmetlerden yararlanabilecektir.

9.2.1. Taraflar, Misteri'nin talimatlarinin yeni bir
hesap agmayi veya mevcut hesabina yeni ek numa-
rasi ilavesini gerektirdigi durumlarda; telefon ban-
kaciligr yetkilisinin, MUsteri adina resen hesap aca-
bilecegini veya mevcut hesabina yeni ek numarasi
ilave edebilecegini kabul, beyan ve taahhit ederler.

9.2.2. Emlak Katiim, Mdsteri'nin bildirdigi cep
telefonuna gerekli gérdtigu zaman ve durumlarda
sesli veya yazill mesaj gonderebilecektir. is bu Soz-
lesmenin imzalanmis bulunmasi, Misteri'nin konu
hakkinda verdigi pesin ve genel izin/muvafakat
htukmindedir.

9.2.3. MUsteri, bu islemlerin iptali icin, Emlak Ka-
tilim'in belirledigi ve/veya belirleyecegi yontemleri
kullanmay1 pesinen kabul ve taahhit eder.

9.2.4. Taraflar, MUsteri'nin, is bu sodzlesmede
belirttigi veya internet ortamindan girdigi cep tele-
fonu numarasinin, Misteri tarafindan acik ve yazili
bir talimatla degistirilmedikce Emlak Katilim tarafin-
dan Mdsteri'nin aktif cep telefonu numarasi olarak
kabul edilecegini kabul, beyan ve taahhit ederler.
Taraflar, Misterinin cep telefonuna yazili veya sesli
mesaj servisi yoluyla bilgi talep etmesi veya Emlak
Katilim tarafindan Musteriye yine bu yolla bilgi, ih-
bar, ekstre vs. gdnderilmesi durumunda bu cep te-
lefonu numarasinin kullanilacagini beyan ve kabul
ederler. Misteri, belirlenen cep telefonuna Emlak
Katilim tarafindan génderilen bilgilerin Gglncd kisi-
ler tarafindan goérdlmesinden veya Musteri'nin cep
telefonunun Gclncu kisiler tarafindan kullaniima-
sindan kaynaklanan batin sorumluluklarr Gstlen-
digini; Emlak Katiim'a verdigi cep telefonu numa-
rasi Uzerinden Emlak Katilim'in elektronik sistemine
ulasan arama ve taleplerin kendisinden geldiginin
varsayilacagini, bu konularda Emlak Katilim'a hicbir
sorumluluk veya gorev yiklenemeyecegini pesinen
kayitsiz ve sartsiz olarak kabul, beyan ve taahhit
eder.

9.2.5. Musteri, kimliginin tespiti ve/veya islem
guvenliginin saglanmasi amaci tasryan batdn soru-
lari cevaplayacagini pesinen kabul ve taahhat eder.

9.2.6. MUsteri, yapacagi gorismelerin, glvenlik
nedeniyle kayit altina alinacagini, isbu sdzlesmeyi
imzalamakla goértsmelerin kayit altina alinmasina
pesinen muvafakat ettigini beyan ve kabul eder.
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agrees and declares that Emlak Katiim is autho-
rized to make a by transfer upon the relevant ac-
counts in order to carry out such transactions.

8.9.5. Since Emlak Katilim carries out the trans-
actions within the scope of the information provid-
ed by the Customer, the Customer unconditionally
agrees, declares and undertakes to be the object
of the claims arising from mistakes in provided in-
formation and to assume the responsibility of the
claims to be raised against Emlak Katilim.

9. PROVISIONS REGARDING
ELECTRONIC BANKING SERVICES

9.1. Provisions Regarding Internet Banking/
Mobile Banking Services:

9.1.1. The Customer hereby agrees that such se-
curity items shall be considered as the Customer’s
own signatures in any kinds of transactions carried
out by the Customer and no signed instruction/or-
der shall be received from him/her and he/she is
authorized to make transactions and operations on
his/her own accounts.

9.1.2. In internet/mobile branch, the Customer
shall enter all the necessary data, shall comply with
the instructions and perform the services himself/
herself.

9.1.3. The Customer hereby irrevocably agrees,
declares and undertakes that any and all orders
submitted to Emlak Katilim by using internet/mobile
banking shall be binding on him/her and that he/she
waves from any and all objections in respect thereof.

9.1.4. Emlak Katiim may change or cancel, in
whole or in part, the content, the quality and the
number of the services provided through internet/
mobile branch.

9.1.5. The Customer hereby agrees and declares
the application of the rate/value determined by
Emlak Katihm for the foreign currency in transac-
tions to be carried out in foreign currency and gold
accounts in internet/mobile branch.

9.1.6. The Customer hereby agrees and declares
that the future/forward transaction requests en-
tered in internet/mobile branch shall be carried out
in the event of availability of the account balance
and other conditions required by such transac-
tion and that the rates to be determined by Emlak
Katihm on that date shall be applied.



9.2.7. Musteri, guvenlik 6geleri kullanarak ya-
pacagi buttn islemlerin ayrica imzasi aranmaksizin
gecerli olacagini kabul, beyan ve taahhit eder.

9.3. ATM Hizmetleri ile ilgili Hiikiimler:

9.3.1. Musteri, Emlak Katilim tarafindan verilen
kartlarla kendisine ait olan sifresini ve diger gu-
venlik kodlarini kullanarak ATM cihazlarindan bu
sozlesme sartlarinda ve kapsaminda yararlanma-
yl; ayrica kendisine verilen kartlarin, Gzerinde yazili
son kullanma tarihine kadar Emlak Katilim ve Emlak
Katihm'in ortak sistem olusturdugu kurulugslara ait
ATM cihazlarinda kullanmak Gzere verildigini ve bu
kapsamda gecerli olacagini kabul, beyan ve taah-
hit eder.

9.3.2. Musteri, kartinin kaybolmasi, calinmasi
gibi herhangi bir sebeple elinden rizasi hilafina ¢ik-
masi halinde bu hususu, Emlak Katiim'a 6ncelikle
mUmkidn olan en hizli sekilde, telefonla, sonra ya-
zil olarak vakit kaybetmeksizin derhal bildirecegini
ve Emlak Katilim tarafindan gerekli énlemler alina-
na kadar hesabindan yapilacak butin islemlerden
sorumlu olacagini, bu konularda Emlak Katilim'a
hicbir bor¢ veya sorumluluk yuklenemeyecegini
kayitsiz ve sartsiz olarak pesinen gayrikabili ricu
kabul, beyan ve taahhut eder.

9.3.3. Herhangi bir sekilde MUsteriye fazla 6de-
me yapildiginin tespit edilmesi halinde Musteri
bunu derhal Emlak Katiim'a iade etmeyi; iade et-
medigi takdirde fazla édeme tutarinin bu sézles-
medeki kapsam ve yetkiler dahilinde Emlak Katilim
tarafindan tahsil edilecegini kayitsiz ve sartsiz ola-
rak gayrikabili rGicu kabul, beyan ve taahhtt eder.

9.3.4. Musteri is glnlerinde hesaplar arasinda
virman islemleri ile hesaptan yapilan 6édemelerde
islem valérdnun ayni is ginu gerceklestirilecegini,
gin sonu islemlerinden sonra veya hafta sonla-
rinda ve/veya tatil gtinlerinde ATM'lerde yapacadi
islemlerin takip eden is gUnunun valort ile ger-
ceklestirilecegini kayitsiz ve sartsiz olarak pesinen
kabul eder. Taraflar, konuyla ilgili mesleki tanzim
kararlarinda veya mevzuatta meydana gelebilecek
degisikliklerin baskaca bir isleme lGzum olmaksizin
bu maddedeki dizenlemenin yerini alacagini ve
konuya iliskin olarak mesleki tanzim karari ve ilgili
mevzuat hdkimlerinin uygulanacagini kabul, be-
yan ve taahhtt ederler.

9.3.5. Musteri kartini ve sifresini yurt icinde ve
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9.1.7. The Customer shall provide the comput-
er hardware, software and internet connection re-
quired to use the mobile branch services. Internet,
GPRS, WAP and other usage fees to be accrued
due to use of mobile branch shall exclusively be
paid by the Customer. In the event that the mobile
number notified to Emlak Katilim is not registered
on behalf of the Customer, changed or cancelled
for any reason, if the mobile phone is lost or sto-
len, the Customer unconditionally and irrevocable
agrees, declares and undertakes to inform Emlak
Katiim, otherwise he/she shall be responsible for
the consequences that may arise and Emlak Katilim
may not be held responsible in respect thereof.

9.1.8. The Customer hereby agrees and declares
that the future/forward transaction requests en-
tered shall be carried out in the event of availability
of the account balance and other conditions re-
quired by such transaction on that date and that
the rates to be determined by Emlak Katilim on that
date shall be applied.

9.1.9. The Customer unconditionally and irre-
vocably agrees, declares and undertakes to fulfill/
comply with the requests and announcements
made by Emlak Katilim about Mobile Branch, to in-
stall the application updates in due time, otherwise
he/she shall be responsible for the consequences
that may arise and that Emlak Katilim shall have no
responsibility in respect thereof.

9.2. Provisions Regarding Telephone Bank-
ing Services: The Customer may benefit from tele-
phone banking services using security items pro-
vided by Emlak Katiim such as customer number,
telephone banking password and/or token and/or
secret word.

9.2.1. If the orders of the Customer require the
opening of a new account or addition of a new
number to currently opened account; Parties agree,
declare and undertake that telephone banking offi-
cer can ex officio open a new account on behalf of
the Customer or add a new number to the current
account.

9.2.2. Emlak Katilim shall be able to send voice
or text messages when considered necessary to
the mobile number notified by the Customer. Sign-
ing of the Agreement shall be deemed as a general
permission/consent for in respect thereof.



yurt disindaki ATM, POS, Internet Bankaciligi gibi
elektronik sistemlerde kullandigi takdirde, kullandigi
tutar hesabindan aninda dusulecektir. Ayni sekilde
yurt disindaki ATM cihazlarindan sifresini kullana-
rak yapacagi nakit cekilislerinde ¢ektigi doviz tutar
Emlak Katiim'in o glnkd déviz satis kuru Uzerine
ilgili Gcretlerin ilavesi ile TL hesabindan masraflariy-
la birlikte dusulecektir. MUsteri, gerek yurt disindan,
gerekse yurt icinden yaptigi harcama ve nakit hare-
ketlerini, Emlak Katilim'in dilerse TL cari hesabindan
gereken Ucretleri alarak mahsup etme hakkinin bu-
lundugunu pesinen kayitsiz ve sartsiz olarak beyan
ve kabul eder.

9.3.6. Musteri, kendi adina acilmis olan hesap-
lara erisimi saglayan ve/veya Musteri talebine is-
tinaden, calisanlan ve/veya yakinlar icin verilecek
ortak/ek kartlar icin de is bu S6zlesmenin ve s6z-
lesme hdktmlerinin aynen gegerli oldugunu/ola-
cagini pesinen kayitsiz ve sartsiz olarak gayrikabili
rlcu kabul, beyan ve taahhit eder.

9.3.7. Emlak Katilim, Musterinin bu sdzlesme hu-
kiimlerine aykiri davranmasi halinde veya herhan-
gi bir gerekce sunmak zorunda olmaksizin gerekli
gordigu her durum ve zamanda kartin iadesini
talep edebilir, karta el koyabilir, stresi dolan kart-
lar yenilemeyebilir, karti iptal ederek kullaniimasi-
ni durdurabilir. Musteri, Emlak Katiim'in bu hak ve
yetkisini pesinen kabul ettigini kayitsiz ve sartsiz
olarak beyan eder.

9.3.8. Musteri, kartini kullanarak POS cihazlari
araciligi ile yapacag islemlerde, belgede belirtile-
cek miktar kadar borclandigini ve bu tutarin Emlak
Katiim nezdindeki hesabindan, Uye isyeri hesabina
aktarilmasi konusunda Emlak Katilim'i kayitsiz ve
sartsiz olarak yetkili kildigini kabul eder.

9.3.9. Emlak Katiim gerekli goérdugu her du-
rumda, MUsteriye vermis oldugu kartlari kullanima
kapatabilir, iptal edebilir veya gunlik islem limiti-
ni degistirebilir. MUsteri Emlak Katilim’in bu hak ve
yetkisini pesinen gayrikabili ricu kabul ettigini be-
yan eder.

9.3.10. Taraflar, Emlak Katiimile MUsterinin maas
aldigi kurum/kurulus arasinda bir anlagma bulun-
mas! halinde; Emlak Katilim'in  Musteri tarafindan
cekilen nakit meblagl, Ucret, masraf, komisyon ve
bunlara iliskin vergi ve masraflarla birlikte islemin
yapildigi ay sonu veya takip eden aybasi itibariyle
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9.2.3. The Customer hereby agrees and declares
to use the methods determined and/or to be deter-
mined by Emlak Katiim to cancel these transactions.

9.2.4. Parties agree, declare and undertake that
the mobile number notified in this Agreement or
entered in the internet environment by the Cus-
tomer shall be deemed as active mobile number of
the Customer, unless changed with a written order/
instruction of the Customer. In the event that the
Customer requests information to his/her mobile
phone through written or voice message service or
if Emlak Katilim sends information, notice, abstract
account etc. to the Customer through these chan-
nels, Parties agree and declare to accept the use
of such mobile number. The Customer uncondi-
tionally agrees, declares and undertakes to assume
any and all responsibilities arising from the view by
third parties of information sent by Emlak Katilim
to the specified mobile number or from the use
of the Customer’s mobile phone by third parties;
and that the calls and requests made from mobile
number notified to Emlak Katilim to Emlak Katilim'’s
electronic system shall be deemed to have been
made by him/her and that Emlak Katilim may not
be held responsible in respect thereof.

9.2.5. The Customer hereby agrees and declares
to answer all the questions intended for identity
validation and/or process security.

9.2.6. By signing this Agreement, the Customer
agrees and declares to consent to recording of his/
her calls for security reasons.

9.2.7. The Customer hereby agrees, declares
and undertakes that all transactions carried out us-
ing security items shall be valid without seeking for
signature.

9.3. Provisions Regarding ATM Services

9.3.1. The Customer agrees, declares and un-
dertakes to benefit from ATM devices using the
cards provided by Emlak Katilim, his/her password
and other security codes under the terms and
within the scope of this Agreement; further agrees,
declares and undertakes that the cards were pro-
vided to the Customer to be used in ATM devices
of Emlak Katilim and its business partners until the
expiration date of the card.

9.3.2. If the Customer’s card is lost, stolen or
otherwise out of his/her control contrary to his/her



Musteri'nin hesabina yatirilacak maas tutarindan
mahsup etmek suretiyle resen tahsile yetkili bulun-
dugunu kayitsiz ve sartsiz olarak gayrikabili ricu ka-
bul, beyan ve taahhit ederler. MUsteri, is bu S6zles-
menin, s6z konusu tahsilatlarin yapilmasi icin Emlak
Katilima verilmis gayrikabili ricu bir yetki ve talimat
niteliginde bulundugunu beyan, kabul ve taahhit
eder. MUsteri, bu maddede yer alan nakit ¢cekme
hizmetinden yararlanmis olmasina ragmen, hesa-
bina maas yatirlmamasi veya herhangi bir nedenle
islemin yapildigi ay sonu veya takip eden aybasi iti-
bariyle hesabinda cekilen meblag ve ferileri tutarin-
ca para bulunmadigi takdirde; Emlak Katilim'in, s6z
konusu meblagl bu Sozlesmenin temerrit hali ve
sonuglarina iliskin hiktmleri cercevesinde Musteri
hesabina borg kaydetmeye ve yine S6zlesmede yer
alan hukdmler dahilinde Musteri'den tahsile yetkili
oldugunu kayitsiz ve sartsiz olarak gayrikabili rlicu
kabul, beyan ve taahhut eder.

9.4. Elektronik Bankacilik Hizmetleriyle ilgili
Ortak Hiikiimler:

9.4.1. Musteri, tim elektronik bankacilik hiz-
metlerinin imzasi olmadan yapilacagini, kendisine
ait misteri numarasi, sifre, parola, gizli kelime ve/
veya token gibi guvenlik 6geleri kullanilarak verilen
talimatlarin kendisi tarafindan usulline uygun ola-
rak verilmis yazil talimat sayilacagini; Emlak Katim
tarafindan verilen kartlari ve sifreyi kullanmak sure-
tiyle kendisine taninan hak ve limitler dahilinde ger-
ceklestirecegi buttn islemlerin sistem geregi imzasi
karsiigr olmadan yapilacagini ve bu islemlerin an-
cak Emlak Katiim/Araci Kurum nezdindeki kayit-
larla ispat edilecegini ve Emlak Katihm kayitlarinin
Hukuk Muhakemeleri Kanunu (HMK) 193. maddesi
kapsaminda ve uygulamasinda kesin delil olacagi-
ni pesinen kayitsiz ve sartsiz olarak gayrikabili ricu
beyan ve kabul eder.

9.4.2. Musteri, Emlak Katim tarafindan elekt-
ronik bankacilik hizmetlerinden yararlanmak Gzere
kendisine verilen her turlu sifre, parola, gizli kelime,
kullanici adi ve musteri numarasi, token ve cep/
mobil telefonuna gonderilen sifrelerin muhafazasi,
iptali, kullanilmasi konularinda tdm sorumlulugun
kendisine ait oldugunu, bu konularda Emlak Kati-
lim‘a hig¢ bir bor¢ ve sorumluluk/gérev yikleneme-
yecegini kayitsiz ve sartsiz olarak kabul, beyan ve
taahhut eder.

9.4.3. Musteri, Emlak Katilim'in, hizmet guven-
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will, the Customer unconditionally and irrevocably
agrees, declares and undertakes to immediately
inform Emlak Katiim about this matter as early as
possible by phone and then in writing and to be re-
sponsible for any and all transactions to be carried
out from his/her account until necessary precau-
tions are taken by Emlak Katilim and Emlak Katilim
may not be held responsible in respect thereof.

9.3.3. If it is determined that the Customer was
overpaid for any reason and/or in any way, Cus-
tomer unconditionally and irrevocably agrees,
declares and undertakes to refund the overpaid
amount to Emlak Katilim, otherwise said overpay-
ment amount shall be collected/received by Emlak
Katilim within the scope of powers and authorities
in this Agreement.

9.3.4. The Customer unconditionally agrees
that the value-date in internal transfer between the
accounts and payments from the account during
weekdays shall be the same day and the value-date
in transactions to be carried out in ATMs after end
of day transactions or during weekends and/or hol-
idays shall be the first business day following such
transactions. Parties agree, declare and undertake
that the amendments and changes in professional
classification recommendations and relevant legis-
lation provisions shall replace the regulation within
the scope of this article without the for any further
transaction and that professional classification rec-
ommendations and relevant legislation provisions
shall be applicable.

9.3.5. In the event that the Customer uses his/
her card and password in electronic systems such
as ATM, POS, Internet Banking etc. at home and
abroad, the amount spent shall instantly be de-
ducted from his/her account. Likewise, in cash
withdrawals from ATM devices abroad using his/
her password, foreign currency amount withdrawn
shall be deducted together with relevant costs from
TRY account of the Customer upon selling rate of
exchange of Emlak Katiim on that day. The Cus-
tomer unconditionally agrees, declares and under-
takes that Emlak Katilim is entitled to set off expen-
ditures and cash flows, whether at home or abroad,
from TRY current account of the Customer.

9.3.6 The Customer unconditionally and irre-
vocably agrees, declares and undertakes that this
Agreement and the provisions of this Agreement
shall also be applicable to the additional cards to



ligiyle ilgili sistem proseddrlerini ve uygulamalari-
ni gerek duydugu her durum ve zamanda, uygun
gordugu sekilde ve 6nceden bir bilgilendirmeye
hacet olmaksizin bildirimsiz olarak degistirme hak
ve yetkisine sahip oldugunu pesinen kayitsiz ve
sartsiz olarak gayrikabili ricu beyan ve kabul eder.

9.4.4. Musteri, Emlak Katilim'a vermis oldugu
her tlrlU bilgi ve belgelerdeki degisiklikleri derhal,
acikca ve yazil olarak, kimlik fotokopisi ile beraber
Emlak Katilim'a bildirmekle yuktmludar. Masteri,
anilan bildirimleri is bu s6zlesmede dizenlenen se-
kil ve kapsamda Emlak Katilim'a yapmamis olmasin-
dan dolayl dogacak tim sorumlulugun kendisine
ait oldugunu, bu konularda Emlak Katilim'a higbir
bor¢ ve sorumluluk ytklenemeyecegini kayitsiz ve
sartsiz olarak pesinen kabul, beyan ve taahhtt eder.

9.4.5. Musteri, elektronik bankacilik hizmetleri
kullanilarak yapacagi havalelerden caymanin/vaz-
gecmenin mumkdn olmadigini, Emlak Katilim'in
havalelerin 6dendigine/yapildigina dair herhangi
bir beyan/bildirim veya belge gdndermeyecegini
kayitsiz ve sartsiz olarak gayrikabili riicu kabul, be-
yan ve taahhut eder.

9.4.6. Musteri, elektronik bankacilik hizmetleri
yoluyla yapacagi ve hesabina borg kaydini gerek-
tiren islemleri yapmadan &nce Emlak Katiim nez-
dindeki hesaplarina para yatirarak bakiyeyi/hesabi
musait hale getirmekle yUukdmli oldugunu, aksi
takdirde Emlak Katiim'a hicbir sorumluluk/gérev
yUklenemeyecegini beyan ve kabul eder.

9.4.7. MUsteri, is bu s6zlesmede belirtilen ve
kendisine ait oldugunu beyan ettigi elektronik pos-
ta, faks, telefon, posta adresi ve GSM numarasina
Emlak Katilim tarafindan ayrica herhangi bir izin ve/
veya bildirime gerek bulunmaksizin her tirlt mesa-
jin ve/veya bildirimin goénderilebilecegini; bu sekil-
de gonderilen mesaj ve bildirimlerin her halikarda
kendisine yapilmis sayilacagini bu konularda Emlak
Katiim'a higbir borg ve sorumluluk yiklenemeye-
cegini kayitsiz ve sartsiz olarak kabul, beyan ve ta-
ahhut eder.

9.4.8. Musteri, bu s6zlesme kapsamindaki is
veya islemler sebebiyle veya herhangi bir suret-
le hesabina herhangi bir dayanagi bulunmaksizin,
mukerrer veya fazladan alacak kaydi yapildigi tak-
dirde, bu alacagin Emlak Katiim/Araci Kurum ta-
rafindan, kendisine herhangi bir bildirim ve/veya
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be provided to the employees and/or relatives of
the Customer upon the request of the Customer.

9.3.7. If the Customer violates the provisions of
this Agreement or without the need to put forward
any reason, Emlak Katiim can request the return
of the card, seize the card, abstain from renewal
of the expired card and cancel the card. The Cus-
tomer unconditionally declares to accept such right
and authority of Emlak Katilim.

9.3.8. In transactions to be carried out using the
card through POS devices, the Customer agrees to
be indebted in the amount written on the docu-
ment and Emlak Katilim is unconditionally autho-
rized to transfer such amount from the account at
Emlak Katilim to the account of contracted mer-
chant.

9.3.9. In any case considered necessary, Emlak
Katilim may cancel, close or change the daily limit
of the cards provided to the Customer. The Cus-
tomer irrevocably agrees, declares and undertakes
to accept such right and authority of Emlak Katilim.

9.3.10. If there is an agreement between Emlak
Katihm and institution/organization that the Cus-
tomer receives salary, Parties unconditionally and
irrevocably agree, declare and undertake that Em-
lak Katiim is authorized to ex officio collect the
cash amount withdrawn by the Customer, together
with relevant fees, costs, commissions and taxes,
at the end of that month or as of the first day of
the next month from the salary amount deposit-
ed to the account of the Customer. The Customer
agrees, declares and undertakes that this Agree-
ment serves an irrevocable authority and order/
instruction given by the Customer to Emlak Katilim
for said collections. In the event that the Custom-
er benefits from cash withdrawal service specified
in this Article but the account balance of the Cus-
tomer is not sufficient at the end of that month or
as of the first day of the next month due to non-
payment of the salary or otherwise; the Customer
unconditionally and irrevocably agrees, declares
and undertakes that Emlak Katilim is authorized to
debit such amount to the account of the Customer
within the scope of the provisions of this Agree-
ment on Default and to collect and receive from
the Customer within the scope of the provisions of
this Agreement.



ihbar yapilmasina gerek olmaksizin resen geri cikis
yapilarak ve/veya sdzlesmenin temerrit hikimleri-
ne istinaden tahsil edilebilecegini pesinen gayrika-
bili riicu kabul, beyan ve taahhut eder.

9.4.9. MUsteri, iletisim adres ve numaralarina
Emlak Katilim tarafindan gonderilen iletilerin/bildi-
rimlerin dogrudan dogruya kendisine yapilmis/bil-
dirilmis sayilacagini kayitsiz ve sartsiz olarak beyan
ve kabul eder.

9.4.10. Msteri, Emlak Katilim'in gerekli gordtgu
her durum ve zamanda herhangi bir sebep beya-
nina ltizum olmaksizin, her zaman sifrelerini iptal
edebilecegini ve Musteri'nin bu hizmetlerden ya-
rarlanmasina son verebilecegini; Emlak Katilim'in
sunmakta oldugu hizmetleri ihbarsiz/bildirimsiz
degistirebilecegini, askiya alip durdurabilecegini,
bu nedenlerle Emlak Katilim'a hicbir sorumluluk
ylUklenemeyecegini, pesinen kayitsiz ve sartsiz ola-
rak kabul, beyan ve taahhut eder.

9.4.11. MUsteri ve/veya Musteri tarafindan yet-
kilendirilecek kisiler, Emlak Katim tarafindan veri-
lecek muUsteri numarasi, sifre, parola, gizli kelime,
token ve cep telefonuna gonderilen sifrenin gizli
kalmasi ve Gclincu kisiler tarafindan kullanilmamasi
icin her tUrlU tedbiri alacaklarini ve gereken &ze-
ni gostereceklerini, her ne sebep ve sekilde olursa
olsun sifrelerin Uclncl sahislar tarafindan kullanil-
mas! halinde yapilan islemlerin Musteri tarafindan
yapilmis sayillacagini bu konularda Emlak Katiim'a
hicbir borc ve sorumluluk/gérev yiklenemeyecegi-
ni kayitsiz ve sartsiz olarak gayrikabili ricu kabul,
beyan ve taahhUt ederler.

9.4.12. Musteri, elektronik bankacilik hizmetle-
riyle ilgili olarak dogabilecek her tarlt gtvenlik ris-
kinden haberdar oldugunu ve her turld riskin ve/
veya dogabilecek her turlt zararin kendisine ait ol-
dugunu, bu konularda Emlak Katilim'a hicbir borg
ve sorumluluk ytklenemeyecegini kayitsiz ve sart-
siz olarak beyan, kabul ve taahhtt eder.

9.4.13. Musteri (tuzel kisi), kanuni yetkililerinin
ve/veya yetkilendirdigi kisilerin yetkilerinin sona
erdigine ve/veya sifrelerinin iptal edildigi/degistiril-
digine iliskin olarak Emlak Katilim'a acikca ve yazili
olarak bildirim yapilip talepte bulunulmadigi stre-
ce, bu kisilerin Musteriyi temsile yetkili oldugunu,
bu kisilerin yaptigi is ve islemlerin Musteri acisindan
gecerli ve baglayici oldugunu, bu konularda Emlak
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9.4. Common Provisions Regarding Elec-
tronic Banking Services

9.4.1. The Customer unconditionally and irrevo-
cably agrees, declares and undertakes that all elec-
tronic banking services shall be carried out without
his/her signature; that the orders and instructions
given by using security items such as his/her cus-
tomer number, password, secret word and/or token
shall be considered as written orders and instruc-
tions duly given; that all the transactions to be car-
ried out using the cards and password provided by
Emlak Katiim shall be carried out within the scope
of rights and authorities entitled to him/her with-
out his/her signature and such transactions shall
only be proven with the records at Emlak Katilim
and that the records of Emlak Katilim shall be con-
sidered as material/conclusive evidence within the
scope of Article 193 of Code of Civil Procedure.

9.4.2. The Customer unconditionally agrees, de-
clares and undertakes to be responsible in person
for the protection, cancellation and use of any
kinds of passwords, secret words, user names and
customer numbers, token and/or passwords sent
to the mobile phone and that Emlak Katilim may
not be held responsible in respect thereof.

9.4.3. The Customer unconditionally and irre-
vocably agrees and declares that Emlak Katilim is
entitled to change system procedures and applica-
tions related to the service security in any case and
at any time considered necessary without the need
for notification or notice in advance.

9.4.4. The Customer shall be obliged to notify in
writing Emlak Katiim of any changes on any kinds
of documents and information provided to Emlak
Katihm together with the photocopy of the iden-
tity card. Otherwise, the Customer unconditional-
ly agrees, declares and undertakes to assume any
and all responsibilities arising from the failure to do
so and Emlak Katilim may not be held responsible
in respect thereof.

9.4.5. The Customer unconditionally and irrevo-
cably agrees, declares and undertakes that it is not
possible to withdraw the transfers/remittances to
be made by using the electronic banking services
and that Emlak Katilim shall not submit any dec-
laration/statement concerning the payment/com-
pletion of the transfer/remittance.



Katiim'a higbir borg ve sorumluluk/gérev yuklene-
meyecegini kayitsiz ve sartsiz olarak pesinen gay-
rikabili rGicu kabul, beyan ve taahhit eder. MUsteri,
is bu s6zlesmede yer alan elektronik bankacilik hiz-
metlerinden yararlanmak amaciyla kendisine sifre
verilen ve ttzel kisiyi temsile yetkili olan kisi/kisilerle
birlikte, dogabilecek her tlrli zarardan Emlak Ka-
tiim’a karsi mustereken ve muteselsilen sorumlu
olacaklarini pesinen kayitsiz ve sartsiz olarak kabul,
beyan ve taahhit eder.

9.4.14. Emlak Katiim, gelisen teknoloji ile yeni
sistemler gelistirip, mevcut sistemini yeni teknolo-
jilere uyarlama hakkini sakl tutar. Masteri, Emlak
Katilim tarafindan yapilacak her turlu degisiklikleri
kayitsiz ve sartsiz olarak pesinen kabul ettigini, bu
degisikliklere uymayi ve bunlar uygulamayi pesi-
nen kabul ettigini kabul, beyan ve taahhut eder.

9.4.15. Emlak Katilim, Musteri tarafindan isim-
leri acik ve yazili olarak bildirilen kisilere bireysel
sifre vererek kendilerine teslim edecektir. Emlak
Katilim, Mdsterinin internet subesi lzerinden bas-
ka kullanicilar tanimlamasina/olusturmasina ve bu
kullanicilara sifre ve islem yetkisi vermesine imkan
saglayabilir. MUsteri, bu kisiler ve/veya kullanicilar
tarafindan yapilmis olan bdttn is ve islemlerin ken-
disi tarafindan yapilmis kabul edilecegini s6z konu-
su is ve islemlerin kendisi acisindan timuyle bagla-
yici bulundugunu pesinen kayitsiz ve sartsiz olarak
gayrikabili riicu kabul, beyan ve taahhtt eder.

10. BOLUMLER HALINDE o
DUZENLENMIi$ SOZLESMELERE ILISKIN
ORTAK HUKUMLER

10.1. Emlak Katilim’ta Hesap Acilabilecek ve/
veya islem Yapilabilecek Para Cinsleri ile Kiy-
metli Maden Tiirleri:

10.1.1. Para cinsleri; Turk Lirasi (TL), Amerikan Do-
lari (USD), Avrupa Para Birimi (EURO)dur. Kiymet-
li maden turleri ise Altin (ALT/ Au), Gumus (GMS/
Ag) ve Platin (PLT/ Pt)dir. Diger para birimleriyle
ve/veya kiymetli maden tdrleriyle islem yapilmasi
munhasiran Emlak Katilim'in muvafakatine/kabulU-
ne bagldr.

10.1.2. Efektif doviz nakit yatirma ve cekme is-
lemleri mUnhasiran Emlak Katihm'in muvafakatine/
kabultne baghdir.

10.1.3. Emlak Katilim, kayden gerceklestirilecek
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9.4.6. The Customer agrees and declares to make
the account balance available by depositing mon-
ey to the accounts at Emlak Katilim prior to the
transactions to be carried out through electronic
banking services which require debit entry to the
account, otherwise Emlak Katilim may not be held
responsible in respect thereof.

9.4.7. The Customer unconditionally agrees, de-
clares and undertakes that Emlak Katilim shall be
entitled to send any kinds of messages and/or
notifications to the electronic mail, fax, telephone
number, mail address and GSM number specified
in this Agreement without the need for any further
approval and/or notification; that the messages
and notifications thus sent shall be deemed to have
been sent to the Customer and that Emlak Katiim
may not be held responsible in respect thereof.

9.4.8. In case of repeated or extra credit entry
to his/her account due to transactions within the
scope of this Agreement or otherwise, The Cus-
tomer irrevocably agrees, declares and undertakes
that Emlak Katilim shall be entitled to ex officio can-
cel/withdraw such credit entry without the need
for any further notification and/or notice and/or to
collect and receive based on default provisions of
this Agreement.

9.4.9. The Customer unconditionally agrees and
declares that the messages/natifications sent by
Emlak Katilim to his/her contact address and num-
bers shall be deemed to have been directly sent to
him/her.

9.4.10. The Customer unconditionally agrees,
declares and undertakes that Emlak Katilim shall be
entitled to cancel the passwords and cease/termi-
nate the provision of services to the Customer in
any case and at any time considered necessary by
Emlak Katiim without the need to state a reason,
to change, suspend and cease the services without
any notification/notice and that Emlak Katilim may
not be held responsible in respect thereof.

9.4.11. The Customer and/or individuals to be
authorized by the Customer unconditionally and
irrevocably agree, declare and undertake to take
any and all precautions and exercise due diligence
in order to keep secret the customer number, pass-
word, secret word, token to be provided by Emlak
Katihm and the password sent to mobile phone



hesap agilislart ve/veya islemler bakimindan her-
hangi bir sinirlama getirmemis olsa bile, bu mad-
dede zikredilmeyen para cinsleri ile kiymetli maden
turleri ile gerceklestirilecek hesap agilisi ve/veya
islemleri reddetme ve/veya sinirlama/kota getirme
hak ve yetkisine sahiptir. Musteri, Emlak Katilim'in
bu hak ve yetkisini pesinen kabul ettigini beyan ve
taahhut eder.

10.2. Banka Kartlarina iliskin Hiikiimler:

10.2.1. Kart hamilinin sorumlulugu, kartin zilyet-
ligine gectigi veya fiziki varligi bulunmayan kart nu-
marasini 6grendigi andan itibaren baslar.

10.2.2. MUsterinin; yabanci para (déviz) Gzerin-
den yaptigi islemler, ya aynen déviz olarak ya da
endeksleme tarihindeki Emlak Katilim'in cari déviz
satis kurlari Uzerinden TL'ye cevrilerek ekstrede yer
alir. Yabanci para cinsinden yapilan islemler ile ya-
banci paraya (dovize) endekslemelerde uygulana-
cak kurlar Emlak Katiim'in kurlari olup; endeksle-
mede endeksleme tarihindeki Emlak Katilim doviz
alis kuru, geri ddemede ise fiilli 6deme tarihindeki
Emlak Katilim déviz satis kuru esas alinir.

10.2.3. Mdsteri, kartini ve sifre bilgilerini gvenli
bir sekilde korumakla mikelleftir; kart ve sifreleri-
ni baskalarina vermeyecegini, kullandirmayacagini,
bunlarin kullanilmasi suretiyle yukarida belirtilen
herhangi bir islemin veya islemlerin bir baskas ta-
rafindan yapilmasi halinde islemin kendisi tarafin-
dan gerceklestirilmis sayilacagini kabul eder. Mis-
teri, kart ve sifre bilgilerinin kaybolmasi, calinmasi
halinde veya iradesi disinda gerceklesmis herhangi
bir islemi dgrenmesi durumunda Emlak Katilim'a
derhal bildirim yapmak zorundadir. MUsteri, bildiri-
mi yaparsa, bildirimden dnceki 24 (yirmi dort) saat
icerisinde gerceklesen zararlardan 150.-(Yuz Elli) TL
ile sinirli olmak Uzere; aksi halde zararin tamamin-
dan sorumludur. Bu maddeye sair aykirliklardan
tamamen Musteri sorumludur.

10.2.4. MUsteri, sigorta pirim bedelini pesinen
ddeyerek, 10.2.3 de belirtilen bildirimden dnceki 24
saat icinde gerceklesen hukuka aykiri kullanimlar-
dan dogan zararla ilgili sorumluluk tutari igin sigor-
ta yaptinimasini talep edebilir.

10.2.5. Adres sozlesmesi ile S6zlesmenin sona
ermesi ve feshine dair hikimler banka kartlari icin
de gegerlidir.

10.3. iletisim Araclan Sézlesmesi: Musteri, ta-
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and to avoid use by the third parties; in the event
that the passwords are used by third parties for any
reason, such transactions shall be deemed to have
been carried out by the Customer and that Em-
lak Katilim may not be held responsible in respect
thereof.

9.4.12. The Customer unconditionally agrees,
declares and undertakes to be informed about and
be aware of any and all security risks that may arise
concerning electronic banking services and to as-
sume any and all risks and/or risks that may arise
thereof and that Emlak Katilim may not be held re-
sponsible in respect thereof.

9.4.13. Unless the Customer (legal entity) makes
written notification and notifies Emlak Katilim about
the expiration of the authorities granted to the indi-
viduals authorized by law and/or authorized by the
Customer or about the cancellation/change of their
passwords; Customer unconditionally and irrevoca-
bly agrees, declares and undertakes that such indi-
viduals shall be entitled to represent the Customer,
any and all transactions to be carried out by such in-
dividuals shall be valid and binding on the Customer
and Emlak Katilim may not be held responsible in re-
spect thereof. The Customer further unconditionally
agrees, declares and undertakes that the Customer
and the individual/s, who received password in or-
der to benefit from electronic banking services spec-
ified within the scope of this Agreement and autho-
rized to represent the legal entity, shall be jointly and
severally responsible against Emlak Katiim for the
losses that may arise.

9.4.14. Emlak Katihm reserves the right to de-
velop new systems with the developing technology
and to adapt the current system to the new tech-
nologies. The Customer hereby agrees, declares
and undertakes to unconditionally accept any
kinds of changes to be made by Emlak Katiim and
to comply with such changes and to apply them.

9.4.15. Emlak Katilim shall provide and deliver a
personal password for the individuals declared by
the Customer in writing. Emlak Katim may enable
the Customer to identify/create new users on in-
ternet branch and confer password and transaction
authorization to such users. The Customer uncon-
ditionally and irrevocably agrees, declares and un-
dertakes that any and all operations and transac-
tions to be carried out by such individuals and/or



lep ve talimatlarini Emlak Katiim'in kullandigi ileti-
sim araclari ile iletebilir. Ancak Emlak Katilim islem
guvenliginin  saglanamadigini  disindigi veya
gelen talep/talimati dogrulayamadigi durumlarda,
bu sekilde iletilen talep/talimati isleme koymama,
belge aslini isteme veya talep/talimat icerigini ifa
etmeyi reddetme hakkina sahiptir.

10.3.1. iletisim araclarinin kullaniimasi nedeniyle
olusacak tim masraflar MUsteriye ait olup, Emlak
Katiim bu masraflari Misteri hesabina resen borg
kaydetmeye yetkilidir. Emlak Katiimin bu masraf-
lardan bir kismina belli bir stre veya siresiz olarak
katlanmis olmasi, Emlak Katilim'in masraflara su-
rekli olarak ve tim iletisim masraflari bakimindan
katlanacagi anlamina gelmez.

10.3.2. MuUsterinin S6zlesmede yazili veya Em-
lak Katilim'a bildirdigi iletisim bilgileri Emlak Katilim
tarafindan Musterinin aktif iletisim bilgileri olarak
kabul edilecek ve Emlak Katilim tarafindan Msteri-
ye iletisim araglari kullanilarak bilgi, ihbar, ekstre vs.
gonderilmesi durumunda kullanilacaktrr.

10.3.3. Musteri, Emlak Katiim kayitlarindaki ile-
tisim bilgilerinin glincel tutulmasindan sorumludur.

10.3.4. MUsteri, Bankanin bu Sézlesmede yazili
teyit yontemlerine sessiz/kayitsiz kalarak bir zarar
olusmasina neden olursa, dogacak bu zarardan so-
rumlu olacaktir.

10.3.5. Emlak Katihm, iletisim araclar ile gdnde-
rilen belgelerin asillarini almadan iletisim araci ile
geldigi sekliyle islem yapabilecektir. Fakat Emlak
Katilim, bir dogrulama yontemi olarak her zaman
belge asillarini isteyebilir,

10.3.6. Emlak Katiim gerekli gérdigu her islem-
de, MUsterinin kayitl telefonlarindan, islemin sozli
olarak dogrulanmasini isteyebilir. Bu goértsmeler
Emlak Katilim tarafindan kaydedilebilir; Musteri bu
tlr gorismelere iliskin kayit alinmasina pesinen
muvafakat etmektedir.

10.3.7. Emlak Katiim telefon disinda diger ile-
tisim araclarini kullanarak da dogrulama yapabilir.

10.3.8. iletisim araclari ile iletilen islemlerde <yu-
karida belirtilen dogrulamalarin yapilmis olmasi ko-
suluyla> Emlak Katiim'in kendine dusen dikkat ve
dzeni gosterdigi karine olarak kabul edilir. Aksini
ispat yakumlulugi Musteriye aittir.

10.3.9. Mdsterinin Emlak Katilim'a génderecegi
her trlG talimatin Mdsteriyi ilzam edecegi; bunlarin
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users shall be deemed to have been carried out by
the Customer and said operations and transactions
shall be binding on the Customer.

10. COMMON PROVISIONS
REGARDING THE AGREEMENTS
PREPARED IN SECTIONS:

10.1. Types of Currencies and Precious Metals
used to open account and/or carry out transaction
at Emlak Katilim

10.1.1. The types of currencies are Turkish Lira
(TRY), American Dollar (USD) and European Curren-
cy Unit (EURO). Types of precious metals are Gold
(Au), Silver (Ag) and Platinum (Pt). Transactions with
other currencies and precious metals shall be sub-
ject to the consent/approval of Emlak Katilim.

10.1.2. Effective foreign exchange cash depos-
it and withdrawal transactions shall exclusively be
subject to the approval/consent of Emlak Katilim.

10.1.3. Despite the fact that no limit was imposed
for the account openings and/or transactions, Em-
lak Katilim has the right and authority to reject and/
or impose any limit/quota for the account open-
ings and/or transactions to be carried out with
currencies and precious metals not mentioned in
this article. The Customer agrees and declares to
accept such right and authority of Emlak Katihm.

10.2. Provisions Regarding Bank Cards

10.2.1. The card holder’s responsibility shall com-
mence as of the moment he/she has the posses-
sion of the card or the card number with no physi-
cal existence is notified to her/him.

10.2.2. Transactions carried out in foreign cur-
rency shall be reflected in the account abstract
directly as foreign currency or after being con-
verted to Turkish Lira upon current selling rate of
exchange of Emlak Katilim on indexing date. The
rates to be applied in transactions in foreign cur-
rency and in indexation to foreign currencies shall
be the exchange rates of Emlak Katilim; and buying
rate of exchange of Emlak Katilim on indexing date
shall be taken as basis for indexation and selling
rate of exchange of Emlak Katilim on actual date of
payment shall be taken as basis for repayment.

10.2.3. The Customer is obliged to keep safe his/
her card and card information; Customer agrees
not to give his/her card or disclose its password to



yukaridaki dogrulama yontemleri kullaniimis olmak
kaydiyla MUsteri aleyhine yeterli belge ve kanit ola-
rak kabul edilecegi; dogrulama ile yapilan islemle-
rin tamamen Musterinin sorumlulugunda oldugu
taraflarca kabul edilmistir.

10.3.10. Mdsterinin iletisim adresine Emlak Kati-
lim tarafindan goénderilen bilgilerin Gglincu kisilerce
gorulmesinden veya Mdsterinin iletisim adresinin
Gglncu kisilerce kullaniimasindan dogan ve doga-
bilecek tim sorumluluk Musteriye aittir.

10.3.11. Emlak Katilim, bu sézlesmeye ragmen
Musteri tarafindan yapilacak tim bildirimlerin ve
teyitlerin noter, iadeli taahhttli mektup veya elekt-
ronik imza kullanimr ile yapilmasini isteyebilir.

10.4. Vergi, Fon, Masraf Ve Sair Mali Yukumlu-
|Gkler: Musteri bu sézlesme kapsaminda yararlan-
digr her turlt Grin ve hizmetler, s6zlesmeye isti-
naden verilen veya alinan teminatlar ile ilgili olarak
dogabilecek, Ucret, komisyon, masraf, vergi, harc,
fon ve benzeri mali yakumldluklerin kendisine ait
olacagini; bunlari vaktinde ve geregi gibi 6deyece-
gini; Emlak Katiim'in (tketici mevzuati sinirlama-
lart disinda) bunlarda diledigi degisiklik ve artiglar
yapmaya yetkili oldugunu; gayrikabili ricu kabul ve
taahhut eder.

10.4.1. Musteri ile olan iliskiler nedeniyle Ban-
kanin sorumlu ve/veya midteselsil sorumlu sifati
ile 6deyecegi vergi, harg vs. ile Misterice borclarin
ddenmesini temin zimninda verilmis veya hangi se-
beple olursa olsun Emlak Katilim uhdesinde bulu-
nan belgelerdeki vergi, harg vs. eksikligi nedeni ile
dogan cezalardan, usulsizlik cezalarindan ve bun-
larin gecikme zamlarti ile ferilerinden dolay Musteri
sorumlu olup, Emlak Katiim bunlar tamamlamasi
veya 6demesi halinde MUsteri hesabina resen borg
kaydedebilecektir. Emlak Katilim resmi muesseseler
ile arasindaki dava ve takipleri Musteriye ihbar et-
mek zorunda degildir.

10.4.2. Musteri aleyhine alinacak ihtiyati haciz/
tedbir ve sair islemler nedeni ile alinacak teminat
mektubu ve sair belgelere ait tim vergi, harc ve re-
simler Musteriye ait olup, Emlak Katim yapacadi
ddemeleri MUsteri hesabina bor¢ kaydedecektir.

10.4.3. Sozlesmede Musteriye aidiyeti hukim
altina alinmig olsun veya olmasin, Kanunen Emlak
Katiim'a aidiyeti acikga dizenlenmis olanlar disin-
da dogacak tim mali yukimldltkler Musteriye ait
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any third party, not to let someone use the card,
further agrees that if any transaction/s specified
above is/are carried out by any third party using
the card information, such transaction/s shall be
deemed to have been carried out by the Customer.
In the event that the card or password information
is lost, stolen or if the Customer becomes aware of
any involuntary transaction, he/she should notify
Emlak Katiim immediately. If the Customer notifies
the Bank, he/she shall be responsible for the losses
limited to TRY 150 (One hundred and fifty) incurred
within 24 (twenty-four) hours prior to the notifica-
tion, otherwise he/she shall be responsible for the
whole loss. The Customer shall be responsible for
other violations of this article.

10.2.4. The Customer may request the insurance
for the legal liability relating to the losses resulting
from illegal use in the period of twenty-four hours
before the notification specified in Article 10.2.3,
provided to pay the relevant insurance premium
amount in cash.

10.2.5. The provisions regarding the Address
Agreement and expiration and termination of the
Agreement shall apply to the bank cards.

10.3. Communication Means Agreement: The
Customer can communicate his/her demands and
instructions by communication means used by the
Bank. However, in cases where Emlak Katilim con-
siders that the transaction security cannot be en-
sured or incoming messages cannot be confirmed/
validated by Emlak Katilim; the Bank shall be enti-
tled not to put such demand/instruction into oper-
ation, to request the original document or to reject
the performance of such demand/instruction.

10.3.1. All the costs and expenses arising out of
the use of communication means shall be borne by
the Customer, and Emlak Katiim shall be entitled
to debit ex officio such amounts to the Customer
account. The bearing of part of such costs by the
Bank shall not be construed as the responsibility of
the Bank to bear/cover such costs in terms of all
communication costs.

10.3.2. The contact information of the Customer,
written in the Agreement or notified to the Bank
shall be deemed as active contact information of
the Customer and such contact information shall
be used when Emlak Katilim prefers to send any



olup, Emlak Katilim bunlari Misterinin hesabina re-
sen borg¢ kaydedebilir.

10.5. Teminatlar ile ilgili Hiikiimler: Musteri,
Emlak Katim'in alinacak teminatlarin cins ve mik-
tarlanini, sekil ve kosullarini belirlemeye, gerekli
gordigu her durum ve zamanda baska bir gerekce
sunmaya gerek olmaksizin istedigi cins ve miktarda
yeni ve/veya ek teminatlar istemeye, mevcut temi-
natlarnin degistirilmesini talep etmeye, her ne sebep
ve sekilde olursa olsun alacakli bulundugu middet-
ce teminatlar kismen de olsa iade etmemeye / fek
etmemeye hak ve yetkisinin bulundugunu, pesinen
kayitsiz ve sartsiz olarak gayrikabili ricu kabul, be-
yan ve taahht eder. Is bu sézlesme ve taahhutler
lcra ve iflas Kanununun 279. maddesinin 1. bendin-
deki teminat verme/gosterme taahhidu anlaminda
olup, sonradan verilen/g&sterilen teminatlar da bu
taahhude istinaden ve bu taahhit kapsaminda ve-
rilmis sayilir.

10.5.1. Musteri; Teminatlarin asil bor¢ yaninda
her tUrlU Ucret, komisyon, masraf, vergi, harg, resim;
ugranilacak her turll zarar, ziyan ve tazminatlar ile
hangi sebeple olursa olsun Musterinin Emlak Kati-
lim'a karsi dogmus ve dogacak sair her tirll borcu
icin de teminat teskil edecegini, belirli bir borg icin
muinhasiran tesis edilen veya verilen teminatlarin
dahi belirtilen borclar bitmis olsa dahi Musterinin
baska herhangi bir sebeple Emlak Katilim'a bir bor-
cunun/riskinin - bulunmasi halinde, mevcut bu te-
minatin, kalan/devam eden butin borclar/riskler
icin de aynen teminat teskil etmeye devam edece-
gini, bu itibarla her tirlG teminatin Musteri'nin Em-
lak Katilim’a olan tim borcu timuyle &deninceye
kadar aynen devam edecegini ve bu konularda hic-
bir itiraz ve/veya def'i de bulunmayacagini pesinen
kayitsiz ve sartsiz olarak gayrikabili riicu kabul, be-
yan ve taahhut eder.

10.5.2. Musteri, kendisi ile Sozlesme ve/veya
senetteki diger imza sahipleri, is bu S6zlesmenin
ayni zamanda Turk Ticaret Kanununun acik policeyi
duzenleyen maddesi ile bono ve cek bakimindan
bu maddeye atif yapan sair hikiimleri geregi, acik
bono, acik police ve acik cek icin Emlak Katilim'a ve-
rilmis déndlemez bir yetki anlaminda ve kapsamin-
da oldugunu; bu nedenle Emlak Katiim'a verdikleri
kambiyo senetlerinin bu hikidmlere istinaden dol-
durulup Emlak Katilim tarafindan kullanilabilecegini
pesinen kayitsiz ve sartsiz olarak gayrikabili ricu
beyan, kabul ve taahhtit eder/ler.
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information, warning, extract etc. to the Customer
through communication means.

10.3.3. The Customer is responsible to keep up-
to-date his/her contact information in Bank records.

10.3.4. If the Customer is unconcerned/remains
silent about confirmation/validation method of the
Bank written in this Agreement and causes any dam-
age, he/she shall be responsible for such damage.

10.3.5. Emlak Katilim shall be entitled to carry
out transactions based on the documents as sent
through communication means without requesting
the original documents. However, Emlak Katilim
may request at any time the original documents as
a validation method.

10.3.6. In each transaction deemed necessary
by Emlak Katilim, Emlak Katiim may call the Cus-
tomer and validate/confirm the transaction verbal-
ly. These calls may be recorded by Emlak Katilim;
the Customer consents in advance to such records.

10.3.7. Emlak Katilim may confirm/validate the
transactions through communication means other
than phone.

10.3.8. In transactions sent through commu-
nication means, it shall be regarded that Emlak
Katihm exercised due diligence <on condition that
the abovementioned confirmations/validations are
performed>. Obligation to prove the contrary shall
belong to the Customer.

10.3.9. Parties agree that any kinds orders or in-
structions sent by the Customer to Emlak Katiim
shall be binding on the Customer; such orders
and instructions shall be regarded as satisfactory
evidence and document against the Customer on
condition that the abovementioned confirmations/
validations are performed; and the transactions
carried out through validation shall be under the
Customer's responsibility.

10.3.10. Any and all responsibilities arising from
access by any third party to the information sent
by Emlak Katilim to the contact address of the Cus-
tomer or arising from the use of the Customer’s
contact address by third parties shall belong to the
Customer.

10.3.11. In spite of this Agreement, Emlak Katilim
may require the notifications and confirmations, to
be made by the Customer, being made through
notary, by registered and reply paid letter or use of
electronic signature.



10.5.3. Musteri; tahsil icin Emlak Katilim'a tevdi
edilen ve/veya tahsil edilen senet bedellerini Emlak
Katihm'in, istedigi takdirde ayri bir rehinli hesapta
tutmaya ve/veya dogrudan borca mahsuba yetkili
oldugunu bunlara iligkin hicbir itiraz/def'i de bulun-
mayacagini pesinen kayitsiz ve sartsiz olarak gayri-
kabili ricu kabul, beyan ve taahhtt eder.

10.5.4. MUsteri ve kefil; MUsteri ve kefilin, Emlak
Katihm nezdindeki bilcimle hak ve alacak, kiralik
kasalar, lehlerine gelmis ve/veya gelecek havaleler
ile gonderilecek havaleler, tahsile verilmis olsalar
dahi kambiyo senedi, kiymetli evrak, tahvil, hisse
senedi, altin ve her turli esya (mal) Gzerinde Em-
lak Katilim alacaklarinin tamamen 6denmesine ka-
dar, Emlak Katiim'in rehin, hapis, virman, mahsup
ve takas hakki oldugunu pesinen kayitsiz ve sart-
siz olarak gayrikabili ricu kabul, beyan ve taahhut
eder. Keza taraflar, madde kapsaminda sayilan ve/
veya baskaca tim hak ve alacaklar tGzerine Emlak
Katiim lehine, Emlak Katilim'in dogmus ve dogacak
butln alacaklari igin rehin tesis edilmis oldugunu,
isbu s6zlesmenin ayni zamanda taraflar arasinda
akdedilmis bir rehin s6zlesmesi hiikminde bulun-
dugunu ve Rehin kapsamina, rehin konusu merhu-
nun saglayacagi kira, kar payl, yeni pay alma hak-
lar, temettlleri ve sair bilcimle feri ve tali haklarin
da dahil oldugunu pesinen kayitsiz ve sartsiz olarak
gayrikabili ricu kabul, beyan ve taahhtt eder.

10.5.5. Emlak Katlim'in bu degerlerden/temi-
natlardan bir veya birkacini zaman zaman serbest
birakmasi hicbir sekil ve surette bu haklarindan kis-
men ve/veya tamamen vazge¢me anlamina gelmez
ve/veya bu anlama gelecek sekilde yorumlanamaz.
Emlak Katiim diledigi takdirde bu haklarini diledigi
zaman ve diledigi nispette kullanmaya kayitsiz ve
sartsiz olarak yetkilidir. Uclinct sahislar tarafindan
verilecek her nevi teminatlar; acik¢a ve yazil olarak
belirli bir is ve/veya isleme hasredilmedikce, MUs-
terinin Emlak Katilim'a olan ve/veya Emlak Katilim
nezdinde dogmus ve/veya dogacak tim borglari-
nin/risklerinin teminatini teskil eder.

10.6. Delil S6zlesmesi: Taraflar, is bu sézlesme
nedeniyle aralarinda ¢ikacak her tirlt anlasmazlik-
ta, Emlak Katilim'in defterlerinin; muhasebe, bilgi-
sayar, mikrofilm, mikrofis, ses, gorintl ve sair her
turld kayrtlarinin ve belgelerinin esas alinacagini,
bunlarin kesin delil teskil ettigini, bunlarin icerigini
ve dogrulugunu kabul ettiklerini pesinen kayitsiz ve
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10.4. Taxes, Funds, Expenses and Other Finan-
cial Obligations: The Customer hereby irrevocably
agrees and undertakes that the Customer shall be
responsible for financial obligations such as fees,
commissions, expenses, taxes, costs, funds and
other relevant fiscal obligations that may arise re-
garding the provided or obtained warranties based
on this Agreement and all kinds of products and
services benefited by the Customer in accordance
with this Agreement. The Customer also irrevo-
cably agrees and undertakes to pay them in time
and as required and that Emlak Katim is entitled
to make any changes/amendments and increases
in such matters (other than restrictions of the con-
sumer legislation).

10.4.1. The Customer shall be responsible for
the penalties, irregularity fines and their late fees
and other expenses arisen from the lack of tax,
fees, etc. that will be paid by the Bank acting in
the capacity of the liable and/or jointly liable due
to relations with the Customer and arisen from the
lack of taxes, fees etc. on the documents provided
by the Customer for the assurance of payment of
the debt or held by Emlak Katilim for any reason;
and if the Bank has made such payments, then Em-
lak Katiim shall be entitled to ex officio debit to
the account of the Customer. Emlak Katilim is not
obliged to notify the Customer of any lawsuits and
litigations with the official institutions.

10.4.2. Any and all taxes, duties and expenses
regarding the guarantee letter and other docu-
mentation that will be obtained due to cautionary
attachment/injunction imposed against the Cus-
tomer shall be borne by the Customer and Emlak
Katihm shall debit the payments made by it to the
account of the Customer.

10.4.3. Whether it is stated under responsibility
of the Customer in the Agreement or not, any and
all kinds of financial obligations, other than the ones
explicitly regulated by law to be under responsibili-
ty of Emlak Katilim, shall be borne by the Customer
and Emlak Katilim is entitled to ex officio debit such
amounts to the account of the Customer.

10.5. Provisions Regarding Guarantees: The
Customer hereby unconditionally and irrevocably
agrees, declares undertakes that Emlak Katilim is
authorized to determine the types, amounts, form
and conditions of the guarantees/collaterals to be



sartsiz olarak gayrikabili riicu kabul, beyan ve taah-
hit eder. Misteri/kefiller bu hususlarda Emlak Ka-
tihm‘a karsi olan tiim itiraz, def'i ve sair haklarindan
pesinen feragat ettiklerini kayitsiz ve sartsiz olarak
gayrikabili ricu kabul, beyan ve taahhtt ederler.

10.7. Hak Ve Yetkilerin Kullanimi: Is bu s6zles-
menin Emlak Katilim'a tanidigi haklarin, Emlak Ka-
tiim tarafindan kismen veya tamamen kullanilma-
masi, hicbir surette Emlak Katilimin bu haklardan
kismen veya tamamen vazgectigi anlamina gelmez
ve/veya bu anlama gelecek sekilde yorumlanamaz.

10.7.1. Is bu s6ézlesmede Musteri adina, hareket
etmek Uzere Emlak Katilim‘a verilen hicbir islem ve
tasarruf hak veya yetkisi, Musterinin hicbir sorum-
luluk ve/veya yukidmluligunu azaltmayacagi/orta-
dan kaldirmayacagi gibi; Emlak Katim'a fazladan
hi¢ bir sorumluluk/kulfet getirmez ve/veya bu anla-
ma gelecek sekilde yorumlanamaz.

10.7.2. Taraflar, Emlak Katilim'in, Mdsterinin veya
yetkili temsilcilerinin kimligini ve imzalarini, ancak
kendisine tevdi edilen imza 6rneklerini karsilasti-
rarak inceleme ve tespit etme imkanina sahip bu-
lundugunu bu hususlarda Emlak Katilim'a baskaca
hicbir bir kulfet ve/veya sorumluluk yiklenemeye-
cegini Emlak Katilim'in, imza incelemesini/ karsilas-
tirmasini makul/beklenebilir bir dikkatle yapmasi-
nin gerekli ve yeterli oldugunu pesinen kayitsiz ve
sartsiz olarak gayrikabili riicu kabul, beyan ve taah-
hut eder.

10.8. Emlak Katilim'in Hapis, Takas, Mahsup, Vir-
man Ve Sair Yetkileri: Musteri ve kefil, Emlak Katiim
nezdindeki tim hak/alacaklar ve hesaplari, adla-
rina gelen/gelecek havaleler, nakit, tahvil ve hisse
senetleri ve bunlarin kuponlari, senetler, emtiayi
temsil eden belgeler, konsimentolar, tahsile verilen
cekler ile diger tim kiymetli evrak Gzerinde Emlak
Katilim'in, gerekli gérdugd her durum ve zamanda,
onceden herhangi bir bildirim/ihbar yapilmasina
lGzum bulunmaksizin virman, hapis hakkina, takas
ve mahsup etme yetkisine sahip oldugunu; do-
viz veya Altin/GUimus/Platin Depo hesaplarindaki
meblagin, Emlak Katihm tarafindan kat'l alislarinin
yapilarak ayni hikimlere tabi tutulabilecegini pesi-
nen kayitsiz ve sartsiz olarak gayrikabili ricu kabul,
beyan ve taahhUt ederler.

10.8.1. MUsteri ve kefiller, Emlak Katilim'in, vade-
si gelmemis olsa dahi hangi sebeple dogmus ve/
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received, to demand any type and amount of new
and/or additional collaterals in any case and at any
time considered necessary, to request the change
of existing collaterals, not to return/release any of
the collaterals to the Customer for any reason un-
less it is creditor. This Agreement and undertakings
shall mean collateral provision as stated in Article
279/1 of the Enforcement and Bankruptcy Law and
any subsequent collaterals/guarantees to be pro-
vided shall be considered to be provided based on
and within the scope of this undertaking.

10.5.1. The Customer hereby unconditionally
and irrevocably agrees, declares and undertakes
that the collaterals shall constitute guarantee for
any kinds of fees, commissions, charges, taxes and
duties; for any kinds of losses, damages and com-
pensations suffered and any kinds of debts and
obligations of the Customer arisen or to be arisen
against Emlak Katilim besides the principal debt;
that the collaterals/guarantees provided exclusive-
ly for a certain obligation, even if such obligation
is liquidated, shall also constitute a collateral/guar-
antee for other outstanding debts and obligations/
risks of the Customer to Emlak Katilim; and that any
and all collaterals shall remain valid until the pay-
ment of all the debts and obligations of the Cus-
tomer to Emlak Katiim and that no objection and/
or defense/plea shall be raised in respect thereof.

10.5.2. The Customer and other signatories in
this Agreement and/or on promissory notes un-
conditionally and irrevocably agree, declare and
undertake that this Agreement serves as an irrevo-
cable authority granted to Emlak Katilim for blank
cheque, blank promissory note and blank policy as
per Article of Turkish Commercial Code regulating
blank policy and other provisions referring to this
article in terms of promissory notes and cheques;
for that reason the bills of exchange submitted to
Emlak Katilim can be used by Emlak Katiim based
on these provisions.

10.5.3. The Customer unconditionally and irre-
vocably agrees, declares and undertakes that Emlak
Katiim is entitled to hold the amounts of promisso-
ry notes submitted to Emlak Katilim for collection
and/or collected by Emlak Katilim in a pledged ac-
count and/or to set off against debts and no objec-
tion and/or defense/plea shall be raised in respect
thereof.



veya dogacak olursa olsun buttn alacaklarini, ken-
dilerine dnceden herhangi bir ihbar veya bildirim-
de bulunulmasina gerek olmaksizin, MUsterinin ve/
veya kefillerin Emlak Katilim'tan olan her turlt hak/
alacagi veya Musteri/kefiller nam veya hesabina
tahsil ettigi her tUrlu senet bedelleri ile takas ve/
veya mahsup etmeye yetkili bulundugunu pesinen
kayitsiz ve sartsiz olarak gayrikabili ricu kabul, be-
yan ve taahhtt ederler.

10.8.2. Musteri ve kefil, adlarina/lehlerine gel-
mis olan her tlrlU havalelerin kendilerine bildirimde
bulunulmasina lizum olmaksizin Emlak Katilim ta-
rafindan adlarina kabul ve hesabina alacak kayde-
dilmesini kayitsiz ve sartsiz olarak beyan ve kabul
ederler.

10.8.3. Musteri, Emlak Katihm nezdinde birden
fazla hesabinin bulunmasi halinde; Emlak Katiim'in
gerekli gérdigu her durum ve takdirde, Musterinin
talimatini almaya gerek bulunmaksizin gerektigin-
de para cinsini de donustirerek bu hesaplar ara-
sinda, aktarmalar (virman) yapmaya yetkili bulun-
dugunu pesinen kayitsiz ve sartsiz olarak gayrikabili
rlcu kabul, beyan ve taahhit eder.

10.8.4. Taraflar, Emlak Katilim'in bu hak ve yet-
kilerini kullanmasi icin MUsterinin borclarinin hicbir
sekil ve kosulda muaccel olmasina lizum bulunma-
digini pesinen beyan ve kabul ederler.

10.9. Genel Temerriit Hali Ve Sonuclarn: Ta-
raflar; Muaccel olan borclarin édenmemesi halin-
de; ayrica herhangi bir isleme, herhangi bir bildirim
ve/veya ihbara gerek bulunmaksizin temerrtt ha-
linin olusacagini ve is bu Sozlesme ile sair mevzuat
kapsaminda dizenlenen temerr(t ve temerridin
hukuki sonuclarina iliskin butin hdkumlerin uy-
gulanabilecegini pesinen kayitsiz ve sartsiz olarak
gayrikabili riicu kabul, beyan ve taahhtt ederler.

10.9.1. Taraflar; temerrUt halinde Emlak Katilim'in
geciken borca, Taraflar arasinda yazili olarak mu-
tabik kalinan gecikme cezasi oranlarn esas alina-
rak yapilacak kistelyevm hesaplamayla bulunacak
tutari; gecikmenin basladigr gin ile borcun fiilen
ddendigi gun arasindaki sure igin gecikme cezasi
olarak ilave etme hakkina sahip oldugunu; Emlak
Katihm'in, gecikme cezasi olarak yapilan tahsilatlar
nedeniyle dogacak her tlrlU vergi ve sair ferileri de
Musteriden kayitsiz ve sartsiz olarak tahsil etme
hak ve yetkisinin bulundugunu, taraflar arasinda
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10.5.4. The Customer and the Guarantor/Surety
hereby unconditionally and irrevocably agree, de-
clare and undertake that Emlak Katilim shall have
right of mortgage, retention, transfer, set-off and
barter onany and all rights and receivables, safe-de-
posit boxes, remittances received and/or to be re-
ceived and remittances to be sent, bills of exchang-
es submitted for collection, negotiable instruments,
securities, share certificates, gold and any kinds of
assets (properties) of the Customer and Guaran-
tor/Surety until the payment of the receivables of
Emlak Katilim. Likewise, Parties unconditionally and
irrevocably agree, declare and undertake that a
lien has been established on rights and receivables
mentioned above and/or other rights and receiv-
ables in favor of Emlak Katiim for the receivables
of Emlak Katilim arisen and/or to be arisen; that
this Agreement shall serve as a Pledge Agreement
executed and signed by and between Parties; and
that rentals, profit shares, new preemptive rights,
dividends and any and all other accessory and sec-
ondary rights arising from pledged assets shall be
included within the scope of pledge.

10.5.5. Emlak Katilim’s release of one or several
of these values/collaterals from time to time shall
not be construed as waiver of such rights, in whole
or in part. Emlak Katiim is unconditionally autho-
rized to exercise and use such rights at any time
and in any way. Any kinds of collaterals to be pro-
vided by third parties; unless devoted to a specific
transaction, shall constitute a collateral/guarantee
for the debts/risks of the Customer to Emlak Katilim
arisen and/or to be arisen.

10.6. Evidential Contract

The Parties unconditionally and irrevocably
agree, declare and undertake in advance that
in all kinds of disputes that may arise out of this
Agreement, the books; accounting records, com-
puter, microfilm, micofiche, voice, video and other
records and documents of Emlak Katilim shall be
taken as basis; that such records and documents
shall constitute conclusive evidence. The Custom-
er/Sureties unconditionally and irrevocably agree,
declare and undertake to waive from their rights
of objection, defense/plea and other rights against
Emlak Katilim.

10.7. Exercise of contractual rights and powers
Exercise in part or non-exercise of any rights
granted within the scope of this Agreement by Em-



oran konusunda yazili bir mutabakat bulunmamasi
halinde hesaplamanin yapildigi tarihte Emlak Ka-
tilm'in kredilere (tUketici islemleri dahil) uyguladi-
g1 en yuksek cari akdi kar payi (karllik) oranlarinin
%50 fazlasina kadar bir oran esas alinacagini pesi-
nen kayitsiz ve sartsiz olarak gayri kabil i rlcu ka-
bul, beyan ve taahhut ederler. MUsteri, Kefil ve sair
ilgililer, bu dtzenlemeleri aynen kabul ettiklerini,
ayrica Emlak Katilim'in bu haklarini kullanilmasiyla
ilgili olarak her tdrl, talep, itiraz, def'i ve sair hakla-
rindan kayitsiz ve sartsiz olarak pesinen gayrikabili
rlcu feragat ettiklerini;

10.9.2. Emlak Katiim'in dilerse bu dizenleme-
lerle sahip oldugu akdi haklarinin yaninda, ayrica
tim yasal sair haklarini da herhangi bir bildirime
|Gzum olmaksizin kullanabilecegini pesinen kayitsiz
ve sartsiz olarak gayrikabili ricu kabul, beyan ve ta-
ahhut ederler.

10.10. Tebligat Adresi (Adres Sozlesmesi):
Musteri, Emlak Katilim ile olan iliskileri nedeniy-
le Emlak Katilim tarafindan yapilacak tebligatlarin
kendisine ulasabilmesi icin, tebligata elverisli adre-
sini Emlak Katilim'a bildirmek zorundadir. MUsteri
bdyle bir bildirimde bulunmaz ise Emlak Katilim'in
isbu s6zlesmeyi fesih ile MUsterinin tim borclari-
ni muaccel kilabilecegini pesinen kayitsiz ve sart-
siz olarak beyan ve kabul eder. Ayrica Yasa geregi
Kayith Elektronik Posta (KEP) adreslerine tebligat
yapilmasi zorunlulugu bulunan kisiler, derhal elekt-
ronik adres edinmek ve bu adresi Emlak Katiim'a /
Araci Kurum’a bildirmekle yukamltdurler. Aksi tak-
dirde dogabilecek tim sonuclara kayitsiz ve sartsiz
olarak katlanmayi, bu hususlarda Emlak Katilim'a
/ Araci Kurum'a hicbir sorumluluk ve/veya gorev
yUklenemeyecegini pesinen kabul, beyan ve taah-
hiut ederler.

10.10.1. Musteri/Kefil ve sair ilgililer; kendilerine
tebligat yapilmasinin gerekli bulundugu durum-
larda Sozlesmede yazili adreslerinin, S6zlesmede
adres yazili degilse Bankaya bildirilmis adreslerinin;
her ikisinin de olmamasi halinde tuzel kisiler icin Ti-
caret Sicilinde kayith son adreslerinin, gercek kisiler
icin ise MERNIS sisteminde kayitl son adreslerinin
tebligat adresi sayilacagini; adres degisikliginin der-
hal agikca ve yazili olarak Emlak Katiim'a bildirilece-
gini, aksi takdirde Emlak Katilim'a bildirilmis adres-
lerinin tebligat adresi olarak gecerli olmaya devam
edecegini pesinen kayitsiz ve sartsiz olarak kabul,
beyan ve taahhit ederler.
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lak Katilim cannot be construed as waiver of such
rights, in whole or in part.

10.7.1. Any transaction and disposal authority
granted to Emlak Katilim in order to act on behalf
of the Customer shall not reduce/remove any re-
sponsibility/liability of the Customer and shall not
be construed to impose extra responsibility/bur-
den on Emlak Katilim.

10.7.2. Parties unconditionally and irrevocably
agree, declare and undertake that Emlak Katilim has
the opportunity to examine and identify the iden-
tities and signatures of the Customer or its autho-
rized representatives only by comparing the sam-
ple/specimen signatures submitted to the Bank;
and that no other burden and/or liability can be
imposed on Emlak Katilim in respect thereof; and
that it is required and sufficient for Emlak Katilim to
perform signature examination/comparison with
reasonable/expectable care.

10.8. Emlak Katilim’s right of Retention, Bar-
ter, Set Off, Transfer and Other Rights and Au-
thorities:

The Customer and Surety unconditionally and ir-
revocably agree, declare and undertake in advance
that Emlak Katilim shall have rights of transfer, re-
tention, barter and set-off on any and all rights/
receivables and accounts of them, remittances re-
ceived or to be received on behalf of them, cash,
securities and share certificates and coupons there-
of, promissory notes, goods bills, bills of lading,
cheques submitted for collection and any and all
other negotiable instruments without the need for
prior notification/notice; and that the amounts in
foreign currency or Gold/Silver/Platinum accounts
may be subjected by Emlak Katilim to the same
provisions.

10.8.1. The Customer and Sureties uncondition-
ally and irrevocably agree, declare and undertake
that Emlak Katiim is entitled to barter and/or set
off any and all of its receivables, arisen or to be
arisen for any reason and whether due or undue,
against any and all rights/receivables of the Cus-
tomer and/or Sureties from Emlak Katiim or the
amounts of promissory notes collected by Emlak
Katilim on behalf of the Customer/Sureties without
the need for prior notification/notice.

10.8.2. The Customer and the Surety uncondi-
tionally agree and declare that Emlak Katilim is au-



10.10.2. Musteri / Kefil ve sair ilgililer; gdnderilen
tebligat; is bu Adres Sdzlesmesine istinaden Emlak
Katihm nezdindeki adreslerinden herhangi birine
veya tlzel kisiler icin ticaret sicilindeki, gercek kisiler
icin MERNIS sistemindeki son adrese génderilmis
olmasi kaydiyla, muhatabina ulasmasa dahi tebli-
gatin adrese ulastigi tarihte muhatabina yapilmis
sayllacagini pesinen kayitsiz ve sartsiz olarak gayri-
kabili ricu kabul, beyan ve taahhtt ederler.

10.11. Uygulanacak Hukuk, Yetkili Mahkeme
Ve icra Daireleri: MUsteri ve/veya Kefil ile sair il-
gililer; kendileri ile Emlak Katiim arasinda bu soz-
lesmenin uygulanmasi ve/veya yorumlanmasi do-
layisiyla cikabilecek battn anlasmazliklarda, Turkiye
Cumbhuriyeti Kanunlarinin uygulanacagi is bu S6z-
lesmeden dogacak anlasmazliklarin ¢cézimunde Is-
tanbul Anadolu Mahkeme ve icra Dairelerinin yet-
kili oldugunu, bu sézlesmenin genel mahkemelerin
ve icra dairelerinin yetkisini ortadan kaldirmadigini,
dzellikle Emlak Katilim'in fiilen subesinin bulundugu
yerlerdeki mahkeme ve icra dairelerinin de doga-
cak anlasmazliklarin ¢dztimuinde yetkili bulundugu-
nu pesinen kayitsiz ve sartsiz olarak kabul, beyan ve
taahhut ederler.

10.12. Temlik Yasagi: Musteri, Emlak Katilim'in
acik ve yazili izni bulunmadikga; is bu S6zlesmeden
dogan hak ve alacaklarini hicbir sekilde kismen ve/
veya tamamen baskalarina devir veya temlik ede-
meyecegini kabul, beyan ve taahhit eder.

10.13. Sair Hiklmler: Taraflar, Soézlesmedeki
hiktumlerin, Musteri, ek kart hamili, kefil ve imzasi
bulunan sair kisiler icin de aynen gecerli oldugu-
nu basvuru formundaki bilgilerin dogru ve gercek
bilgiler oldugunu, herhangi bir itirazlarinin bulun-
madigini kayitsiz ve sartsiz olarak gayrikabili riicu
kabul, beyan ve taahhut ederler.

10.13.1. Musteri/Kefiller; Emlak Katiim'a kars
dogmus ve/veya dogacak herhangi bir borclarinin
ddenmemesi nedeniyle, Emlak Katilim'in, dava ag-
mak, icra takibi yapmak veya sair yasal yollara bas-
vurmak zorunda kalmasi durumunda; Emlak Kati-
lim'in bu nedenle yapacagi her turlt masrafi Emlak
Katiim'a derhal 6demeyi; Emlak Katim'in bunlari
herhangi bir bildirime gerek bulunmaksizin resen
hesaplarina borg kaydetmeye yetkili oldugunu pe-
sinen kayitsiz ve sartsiz olarak gayrikabili riicu ka-
bul, beyan ve taahht ederler.
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thorized to accept any kinds of remittances/money
transfers received on behalf of/in favor of the Cus-
tomer/Surety without the need for notification and
credit such amounts to the account of them.

10.8.3. In the event that the Customer has more
than one account at Emlak Katihm, the Customer
unconditionally and irrevocably agrees, declares
and undertakes that Emlak Katilim, in any case con-
sidered necessary by the Bank, is entitled to make
transfers between such accounts without the need
for the instruction/order of the Customer.

10.8.4. Parties agree and declare that the debts
and obligations of the Customer don't need to be-
come due and payable in order for the exercise of
such rights and authorities by Emlak Katilim.

10.9. General Default and Consequences: In
the event nonpayment of due debts and obliga-
tions, Parties unconditionally and irrevocably agree,
declare and undertake that the event of default shall
occur and all the provisions regarding the default
and legal consequences of default regulated within
the scope of this Agreement and other legislation
shall be applicable without the need for any further
transaction, notification and/or notice/warning.

10.9.1. Parties unconditionally and irrevocably
agree, declare and undertake that, in the event of
default, Emlak Katilim shall be entitled to add delay
penalty determined based on principle of per diem
deduction on overdue debts, based on delay pen-
alty rates agreed by the parties in written, for the
period between beginning date of such delay un-
til the actual payment date; and that Emlak Katiim
has right and authority to collect any and all taxes
and accessory charges arising out of delay penal-
ty collections; in the event of absence of a written
agreement between Parties regarding the rate, a
rate up to 50% more of the highest current conven-
tional profit (profitability) share rate applied by Em-
lak Katiim to credits on the date of calculation shall
be taken as basis. The Customer, Surety/Guarantor
and other relevant persons unconditionally and irre-
vocably waive their right to claim, right of objection,
defense and other rights in advance with regard to
the exercise of such rights by Emlak Katilim.

10.9.2. Parties unconditionally and irrevocably
agree, declare and undertake that Emlak Katiim
shall be entitled to exercise all statutory rights be-
sides its contractual rights without the need for any
notification.



10.13.2. MUsteri, ek kart hamili ve/veya kefiller;
haczi caiz olmayan her nevi mal, hak ve alacak-
larinin Emlak Katihm tarafindan haczine pesinen
muvafakat ettiklerini ve buna iliskin itiraz ve sika-
yet haklarindan pesinen feragat ettiklerini kayitsiz
ve sartsiz olarak gayrikabili ricu kabul, beyan ve
taahhut ederler.

10.13.3. is bu Sézlesmenin gecerliligi herhangi
bir stre ile sinirlandinlmis degildir. Ancak, Sozles-
menin herhangi bir bélimdnde bir fesih nedeni
ongoridlmusse, o bolim icin dncelikle o fesih sart-
lari gecerlidir. Taraflar, S6zlesmenin hangi nedenle
olursa olsun sona ermesi durumunda Mdsterinin
Emlak Katilima olan butin borclarinin muaccel
hale gelecegini pesinen kayitsiz ve sartsiz olarak
gayrikabili ricu kabul, beyan ve taahhit ederler.
Musterinin 6limG durumunda is bu Sézlesme sona
erer. Musteri/kefil ve sair ilgililer, Emlak Katiim'in
sundugu Urtn ve hizmet paketlerinden, hizmetin
verildigi kanal, tutar, adet ve/veya dénem cerceve-
sinde baskaca herhangi bir bildirim ve/veya ihbara
lizum olmaksizin Ucret tahsil edecegini Emlak Kati-
lim'in bu hak ve yetkisinin bulundugunu ve bu hak
ve yetkisini diledigi zaman kullanabilecegini pesi-
nen kayitsiz ve sartsiz olarak gayrikabili ricu kabul,
beyan ve taahht ederler.

11. GIiZLiLIK VE MUSTERI HAKKINDA
BiLGI VERME YETKISi

11.1. Taraflar; S6zlesmenin uygulanmasi sirasinda
diger tarafa ait buttn bilgilerin gizli bilgi niteliginde
ve gizli bilgi kapsaminda oldugunu bu bilgileri hig-
bir sekil ve surette isbu s6zlesmenin amaci disinda
kullanmayacaklarini, ifsa etmeyeceklerini, yetkisiz
Gglncu kisilere aktarmayacaklarini, kamuya acikla-
mayacaklarini ve asgari olarak kendi gizli bilgilerini
korumada gosterdikleri 6zenin aynisini diger tarafin
gizli bilgilerini korumada da g&stereceklerini kayit-
siz ve sartsiz olarak gayrikabili riicu kabul, beyan ve
taahhut ederler.

11.2. Msteri; kendisi veya UgUncU sahislar tara-
findan Emlak Katilim'a iletilen, musteri sirri niteligin-
deki her turlt bilgi ve belgeler ile Emlak Katilim'in
is bu Sézlesme kapsaminda gerceklesen is ve is-
lemler sonucu edindigi her turla bilgi ve belgelerin;
Emlak Katilim tarafindan; Musterinin Emlak Kati-
limtan almakta oldugu her turlt bankacilik hizme-
tinde, muhabir bankalar araciligi ile gerceklestirilen
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10.10. Notification Address (Address Agreement):

The Customer is obliged to notify Emlak Katilim
of his/her address for notification for the notices
to be sent by Emlak Katilim to the Customer due
to their relations. In the event that the Customer
fails to make notice and notify the Bank of his/
her current address for notification, the Custom-
er unconditionally agrees and declares that Emlak
Katihm may terminate the Agreement and may
mature all the debts of the Customer. Persons, who
are required to receive the notifications to their
Registered E-Mail addresses as required by law,
are obliged to get a registered e-mail address and
notify Emlak Katilim/Intermediary Firm of this ad-
dress immediately; otherwise, they agree, declare
and undertake in advance to bear any and all con-
sequences that may arise and that Emlak Katilim/
Intermediary Firm may not be held responsible in
respect thereof.

10.10.1. The Customer, Surety/Guarantor and
other relevant persons irrevocably agree, declare
and undertake that their addresses written in this
Agreement, if no address is written in this Agree-
ment then their addresses notified to Emlak Katilim
otherwise; or their latest addresses in Trade Reg-
istry for legal entities or in MERNIS —Central Civ-
il Registration System- for natural persons shall
be accepted as their notification addresses; that
changes in notification addresses shall be notified
to Emlak Katilim in written, otherwise the addresses
notified to Emlak Katilim shall remain as their valid
notification addresses.

10.10.2. The Customer, Surety/Guarantor and
other relevant persons irrevocably agree, declare
and undertake that the notices served to any of
the addresses notified to Emlak Katilim or to the
latest address in trade registry for legal entities or
in MERNIS —Central Civil Registration System- for
natural persons shall be deemed to have been duly
served on the date of delivery even if the notifica-
tion is not delivered to the addressee.

10.11. Governing Law, Competent Court and
Enforcement Offices: The Customer and/or Surety
and other relevant persons unconditionally agree,
declare and undertake that this Agreement shall
be governed by the laws of the Republic of Turkey,
and in case of any disputes between the Customer
and/or Surety and Emlak Katilim, Istanbul Anato-



islemlerde, swift sisteminin kullaniimasi sureti ile
gerceklestirilecek islemlerde, internet bankaciligl,
ATM/ ADK veya her turll subesiz bankacilik kanal-
larinin kullanimi sureti ile gerceklestirilen islemlerde
ve bunlarla sinirli olmamak Uzere; isbu So6zlesme
hukdmleri tahtinda gerceklestirilen/gerceklestirile-
cek her tarlu ig/ islem ve/veya hizmetler nedeniyle
kullanilmasina, paylasilmasina, ifsasina, ayrica, Em-
lak Katilim'in isbu S6zlesme kapsaminda Ustlendigi
yUkumldltklerini yerine getirmek amaciyla Ggtncu
kisilerden aldigi hizmetlerin gerektirmesi halinde, ,
Musterinin kredi ve risk degerlendirmelerinin yapil-
masi amaci ile hizmet aldigi Musteri degerlendir-
me ve derecelendirme kuruluslari ile paylasiimasina
Emlak Katilim'in dogrudan/dolayli istirakleri, s6zles-
me imzaladigi program ortaklari, ortak marka ¢alis-
masi yaptigi Gglnca kisiler ve/veya onlarin isbirligi
icinde oldugu Uglncu kisiler ile kendisine hizmet
vermek ve/veya Emlak Katilim tarafindan Musteriye
sunulan her tirlt hizmet ve Urunlere iliskin deger-
lendirmelerini almak ve anketler yapmak amaci ile
paylasilmasina, ifsasina, Emlak Katiim'in ve Gglincu
kisilerin s6z konusu verileri/bilgileri islemesine, ken-
disini aramasina kayitsiz ve sartsiz olarak pesinen
gayrikabili ricu muvafakat ettigini kabul, beyan ve
taahhut eder.

11.3. Musteri ayrica, Emlak Katiim tarafindan
kendisi ile ilgili olarak edinilecek bilgilerin, Emlak
Katihm tarafindan Musteriye verilecek hizmetler-
den yararlanmasini saglamak amaciyla Emlak Ka-
tilm tarafindan Gglnca kisilerle paylasiimasina ve
bu kisiler tarafindan islenmesine kayitsiz ve sartsiz
olarak muvafakat eder. MUsteri agik ve yazili talimat
ile bu muvafakatini geri alabilir ve Emlak Katilim'i bu
bilgileri paylasmaktan men edebilir.

11.4. MUsteri, 11.2. maddede sayilan veya sair
sebeplerle, kisisel bilgilerinin/verilerinin,  Emlak
Katilim'in - yetkilendirdigi/yetkilendirecegi veri is-
leyen kisiler tarafindan 6698 sayili Kisisel Verilerin
Korunmasi Kanunu (KVKK) kapsaminda tamamen
veya kismen otomatik olan ya da olmayan yollarla
elde edilmesine, kaydedilmesine, depolanmasina,
degistirilmesine, yeniden dizenlenmesine, saklan-
masina, guncellenmesine, mevzuatin izin verdigi
durumlarda GclncU kisilere aciklanmasina, devra-
linmasina, elde edilebilir hale getirilmesine, siniflan-
dinlmasina ya da kullaniimasinin engellenmesine,
KVKK'da sayilan sekillerde islenmesine, yurt igine
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lian Courts and Enforcement Offices shall have ju-
risdiction for the settlement of disputes arising out
of or in connection with this Agreement and that
this Agreement shall not disempower the General
Court and Enforcement Offices, so the Courts and
Enforcement Offices located where the branch of
Emlak Katilim is actually situated shall have jurisdic-
tion for the settlement of disputes.

10.12. Non-assignment Clause: The Customer
agrees, declares and undertakes not to transfer or
assign, in whole or in part, the rights and receiv-
ables arising from this Agreement without written
and clear consent of Emlak Katilim.

10.13. Miscellaneous Provisions: Parties un-
conditionally and irrevocably agree, declare and
undertake that the provisions of this Agreement
shall be valid for and applicable to the Custom-
er, additional card holder and other signatories of
this Agreement and that the information included
in application form are true and accurate and that
they have no objection in respect thereof.

10.13.1. In the event that Emlak Katilim is obliged
to file a lawsuit, commence execution proceedings
or take other judicial proceedings due to non-pay-
ment of the debts arisen or to be arisen against
Emlak Katilim, the Customer/Sureties uncondition-
ally and irrevocably agree, declare and undertake
to pay to Emlak Katiim any and all costs and ex-
penses incurred by Emlak Katilim in respect thereof
and that Emlak Katilim is entitled to ex officio deb-
it such amounts to the account of the Customer
without the need for natification.

10.13.2. The Customer, additional card holder and/
or sureties unconditionally and irrevocably agree, de-
clare and undertake to give their consents to the at-
tachment by Emlak Katiim of any kinds of non-seiz-
able assets, rights and receivables and to waive their
rights of objection and petition in advance.

10.13.3. The validity of the Agreement is not lim-
ited with any period of time. However, if any rea-
son for termination is foreseen in any section of the
Agreement, then such terms of termination shall be
valid for that section. Parties unconditionally and
irrevocably agree, declare and undertake that in
the event of expiration or termination of the Agree-
ment for any reason whatsoever, all the debts and
obligations of the Customer to Emlak Katilim shall
become due and payable. The Customer/Surety



ve yurt disina aktarilmasina ve veriler Uzerinde her
turld islemin gerceklestiriimesine kayitsiz ve sartsiz
olarak acikca riza gosterdigini ve muvafakat ettigini
kabul, beyan ve taahhut eder.

11.5. MUsteri, Emlak Katilim'in riayet etmek mec-
buriyetinde oldugu ulusal veya uluslararasi mev-
zuat ile taraf oldugu ulusal veya uluslararasi s6z-
lesmeler hukdmlerinin zorunlu kilmasi ya da Emlak
Katilim'in dogrudan tarafi olmasa ve dogrudan
zorunlu olmasa dahi mevzuat ve sézlesmelere uy-
manin Emlak Katim ve/veya dahil oldugu grup/
istiraklerin cikarlar agisindan gerekli olmasi halinde
musteri sirn niteligindeki kisisel bilgilerinin ve/veya
hesabi/hesaplari ile bilgilerin, ulusal ya da uluslara-
rasi (FATCA veya benzeri) kurum veya kuruluslarla
paylasiimasina kayitsiz ve sartsiz olarak pesinen ve
gayrikabili muvafakat ettigini kabul, beyan ve taah-
hit eder.

11.6. MUsteri, bu bilgilerin verilmesini acik ve ya-
zil bir talimatla engellemesi durumunda ise hesa-
bini derhal kapatacagini; sayet kendisi kapatmazsa
Emlak Katilim'in baska bir gerekceye lizum olmak-
sizin hesabini/hesaplarini, ayrica bir bildirimde bu-
lunarak resen kapatabilecegini; hesap bakiyelerini
Musterinin bilinen baska hesaplarina aktarabilece-
gini veya tevdi mahalli tayini suretiyle tevdi edebi-
lecegini kayitsiz ve sartsiz olarak gayrikabili rtcu
kabul, beyan ve taahhit eder.

11.7. Taraflar, Musterinin diledigi zaman, musteri
sirr niteligindeki bilgileri, mevzuatin gerekli kildigi
durumlar ve /veya yasal mevzuat uyarinca yetki-
lendirilmis kisi ve kurumlar hari¢ olmak Uzere diger
Gglncu kisilerle paylasilmamasina dair Emlak Kati-
lim'a acik ve yazili talimat verme hakkinin bulun-
dugunu beyan ve kabul ederler. MUsteri, kendisine
taninan hak ve yetkileri acikca ve yazili olarak kullan-
madik¢a; bilgi/belge vermesi/paylasmasi nedeniyle
Emlak Katilim'a karsi hicbir hak ve talepte bulun-
mayacagini, Emlak Katilim'r hicbir sekilde sorumlu
tutamayacagini pesinen kayitsiz ve sartsiz olarak
gayrikabili ricu kabul, beyan ve taahhtt eder.

12. ODEME HiZMETLERINE iLiSKIN
HUKUMLER

12.1. isbu madde tahtinda sunulacak 6deme
hizmetleri asagidaki hususlar kapsamaktadir:

12.1.1. Fon yatirma ve ¢ekmeye imkan veren hiz-
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and other relevant persons unconditionally and ir-
revocably agree, declare and undertake that Em-
lak Katilim shall be entitled to collect and receive
fees/charges for the product and service packages
provided by the Bank within the scope of channel,
amount, quantity and/or period of service without
the need for further notification and/or notice and
that Emlak Katiim can exercise such right and au-
thority at any time.

11. CONFIDENTIALITY AND AUTHORITY
TO PROVIDE INFORMATION

ABOUT THE CUSTOMER

11.1. Parties unconditionally and irrevocably
agree, declare and undertake that all the informa-
tion regarding the other party shall be regarded
as confidential information during the execution
of this Agreement and further agree, declare and
undertake not to use, in any way, shape or form,
such confidential information beyond the purpose
of this Agreement, not to disclose or convey such
confidential information to third parties, not to de-
clare/disclose to the public and to exercise due dil-
igence to protect the confidential information.

11.2. The Customer hereby agrees, declares and
undertakes to unconditionally and irrevocably give
his/her consent to the use, share and disclosure by
Emlak Katilim of any and all information and doc-
uments having the characteristics of “customer se-
cret” provided by the Customer or any third party to
Emlak Katilim and any and all information and docu-
ments obtained by Emlak Katilim as a result of oper-
ations and transactions carried out within the scope
of this Agreement in any and all operations, transac-
tions and services performed/to be performed un-
der the provisions of this Agreement, including but
not limited to any kinds of banking services received
by the Customer from Emlak Katilim, transactions
carried out through correspondent banks, trans-
actions carried out using swift system, transactions
carried out using branchless banking channels such
as ATM/ADK or otherwise; further gives consent to
the share of such confidential information with Cus-
tomer Assessment and Rating Agencies for the pur-
pose of performance of Customer’s credit and risk
evaluation if it is required by the services received
from third parties by Emlak Katiim in order to ful-
fill its obligations assumed within the scope of this
Agreement; to the share and disclosure of such con-



metler de dahil olmak Uzere Musterinin hesaplari-
nin isletilmesi icin gerekli batdn islemleri,

12.1.2. MUsterinin hesaplarindaki Fon'un aktari-
mini iceren, dogrudan borclandirma islemi, 6deme
karti ya da benzer bir 6deme araciyla yapilan Fon
yatirma, aktarma veya cekme faaliyeti (Odeme isle-
mi) ile dzenli 6deme emri dahil MUsteri tarafindan
baslatilan para transferi islemleri,

12.1.3. Musterinin 6deme isleminin gercekles-
mesi amaciyla Emlak Katilim‘a talimat (Odeme Emri)
vermesi icin kullanabilecegi kart, cep telefonu, sifre
ve benzeri kisiye ¢zel aracin (Odeme Araci) ihrac
veya kabull

12.1.4. Havale, EFT vb. Fon transferleri,

12.1.5. Fatura 6demelerine aracilik edilmesine
yonelik hizmetleri.

12.2. Odeme hizmetlerinde kullanilacak para
cinsleri ile kiymetli maden tdrleri; S6zlesmenin Em-
lak Katiim'ta Hesap Acilabilecek ve/veya Islem Ya-
pilabilecek Para Cinsleri ile Kiymetli Maden Turleri
baslikli boliminde belirtildigi gibidir.

12.3. Odeme Emrinin Alinma Zamani Odeme
emrinin Emlak Katilim'a ulastigi andr.

12.4. Odeme Emrinin En Son Kabul Edilecegi
Zaman: Is bu sozlesmede ve ilgili hizmetlere dair
akdedilen diger sozlesmelerin 6zel hukidmlerinde
farkli bir dizenleme yer almamigsa ddeme emri
Emlak Katiim'a, is giniinde en ge¢ saat 15:30'a ka-
dar ulagmis olmalidir. Belirtilen saatten sonra veya
is gunu disinda ulagmasi durumunda, 6deme emri
izleyen ilk is giind saat 09.00'da alinmis sayilacaktir.
Odemenin belirli bir gtinde, belirli bir dénemin so-
nunda veya Musterinin ddemeye iliskin Fonu Em-
lak Katiim'in tasarrufuna biraktigi glinde gercek-
lestirilmesinin kararlastirilmasi halinde, 6deme icin
kararlastinlan giin Odeme Emri'nin alinma zamani
olarak kabul edilecektir. Kararlastirilan gintin Emlak
Katilim icin is giini olmamasi halinde, Odeme Emri
izleyen ilk is ginu saat 09:00da alinmis sayilacak-
tir. Valér uygulamasina ve isleme 6zel uygulamala-
ra iliskin hukdmler sakhdir. Ayrica fatura 6demeleri
acgisindan, fatura treten kuruluslarca fatura 6deme
kabul zamani olarak daha erken saatler belirlenmis-
se, anilan fatura 6demeleri acisindan 6deme emri-
nin her haltkarda, fatura Ureten kuruluslarca belir-
lenen surelerden dnce Emlak Katim'a ulastiriimig
olmasi gerekmektedir. Aksi takdirde Musteri Emlak
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fidential information with Emlak Katilim'’s direct/indi-
rect subsidiaries, program partners and third parties
engaged in joint brand works for the provision of
services to the Customer and/or for the evaluation
of the products and services provided by Emlak
Katilim to the Customer and to the processing of
such confidential information/data by Emlak Katilim
and third parties.

11.3. The Customer also unconditionally give his/
her consent to the share of confidential informa-
tion to be obtained by Emlak Katilim about him/her
with third parties in order to ensure benefit from
the services to be provided by Emlak Katilim to the
Customer and to the processing of such informa-
tion by third parties. The Customer may revoke/
withhold such consent by his/her clear and written
instruction and prohibit Emlak Katilim from sharing
such information.

11.4. The Customer agrees, declares and under-
takes to unconditionally give his/her consent to
acquisition, recording, storage, change, rearrange-
ment, protection, updating, disclose to third parties
as permitted by legislation, taking over, making ob-
tainable, classification, prohibition of use, process-
ing as specified in Law on Protection of Personal
Data, transfer to home or abroad of personal in-
formation/data, in whole or in part, automatical-
ly or otherwise, by data processors authorized/to
be authorized by Emlak Katilim within the scope of
Law on Protection of Personal Data No: 6698 due
to reasons in Article 11.2 or otherwise.

11.5. If it is required by national or international
legislation to be complied with by Emlak Katilim or
by the provisions of national or international con-
ventions to which Emlak Katilim is a party or if it
is necessary for Emlak Katilim to comply with the
legislations and conventions in terms of the inter-
ests of Emlak Katiim and/or its group companies/
subsidiaries, the Customer agrees, declares and
undertakes to unconditionally and irrevocably give
his/her consent to the share of his/her personal in-
formation having the characteristics of “customer
secret” or information on his/her account/accounts
with national or international institutions and orga-
nizations (FATCA or similar).

11.6. In the event that the Customer prevents
the disclosure of such information by a written
instruction/order, the Customer unconditionally
and irrevocably agrees, declares and undertakes



Katihm'a higbir bor¢ ve/veya sorumluluk yuklene-
meyecegini kayitsiz ve sartsiz olarak beyan kabul
ve taahhut eder.

12.5. Odeme Isleminin Azami Tamamlanma Su-
resi: Emlak Katilim Taraflarca daha farkli bir stre ka-
rarlastinilmamasi ve/veya hukuki veya fiili bir engel
bulunmamasi kaydiyla; yurticinde gerceklesecek bir
ddeme islemini, en gec dort is glnu icinde; yurt-
disina yapilacak ya da yurtdisindan gerceklesecek
ddeme islemlerini ise azami 5 is gtind icinde ger-
ceklestirmekle yukdmltdur.  Yine Taraflarca daha
farkl bir stre kararlastinlmamasi ve hukuki veya fili
bir engel bulunmamasi kaydiyla, Emlak Katiim'in
ilgili Operasyon birimleri tarafindan Swift mesajlar
yoluyla gerceklestirilecek Doviz transferlerini USD,
EUR ve GBP icin 2 is gund, diger para birimleri icin
10 is gund icinde gerceklestirmekle yiktmluddr.

12.6. Odeme isleminin gerceklestiriimesi icin
onay verilmesi ve bu onayin geri alinmasi islemleri-
nin aksi taraflarca kararlastinimamigsa acikca ve ya-
zil olarak yapilmasi gerekmektedir. Ancak Taraflar
arasinda isleme 6zgu 6zel bir anlasma olmasi ha-
linde s6z konusu onayin; faks, kayitli elektronik pos-
ta (KEP), eposta, swift, telefon bankaciligi, ATM, in-
ternet bankaciligi, mobil bankacilik, Emlak Katilim‘in
izin verdigi islemlerle sinirli olmak tGzere Cagri Mer-
kezi ve/veya Emlak Katilim'in daha sonra sunacagi
diger elektronik bankacilik kanallari ile de verilme-
si mumkdnddr. Mdsterinin verecegi onayi, islemin
gerceklesmesinden 6nce (Emlak Katilim'a édeme
emri gondermek suretiyle) verebilecegi gibi, isle-
min gerceklesmesinden sonra (isleme dair dekont/
fis ya da islemi gosterir hesap ekstresinin kabull
ya da imzalanmasi yoluyla) da vermesi mumkun-
ddr. Musterinin, yapilan isleme dair Emlak Katiim
sistemleri tarafindan olusturulan ekstre, hesap cliz-
dani, dekont/fis gibi belgeleri imzalayarak Emlak
Katilim’a ya da Banka temsilcisine vermesi kayitsiz
ve sartsiz onay anlamina gelecektir. Onay verilme-
sinde kullanilan usul ve yontemler Emlak Katilim'in
kabultine bagl olarak onayin geri alinmasinda da
kullanilabilecektir.

12.7. Musteri, Odeme hizmetinin gerceklestiri-
lebilmesi icin gerek kendisinin ve gerekse Alicinin
isim, soyisim, TC Kimlik No, baba adi, dogum ta-
rihi, yabanci kimlik numarasi ticaret sicil numaras,
vergi numarasl, musteri numarasi, kullanici kodu,
ddeme isleminin gerceklestirilecegi ve ddemenin
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to close his/her account; otherwise Emlak Katilim
shall be entitled to ex officio close his/her account/
accounts by giving prompt notice but without the
need for any other reason, to transfer the account
balance to other accounts of the Customer or to
deliver through assignment of delivery location.

11.7. Parties agree and declare that the Customer
is entitled to give a clear and written instruction to
Emlak Katiim concerning the nondisclosure to third
parties of the information having the characteristics
of “customer secret” excluding the cases required
by the legislation and/or persons and institutions
authorized by legal legislation. Unless exercises the
rights and authorities granted to him/her in writ-
ing, the Customer unconditionally and irrevocably
agrees, declares and undertakes not to claim any
rights against Emlak Katilim due to disclosure of in-
formation/document and not to hold Emlak Katilim
responsible for any reason whatsoever.

12. PROVISIONS REGARDING PAYMENT
SERVICES

12.1. The payment services to be provided
under this article shall include the issues below:

12.1.1. All transactions required for the operation
of the Customer’s accounts including the services
which enable fund deposit and withdrawal.

12.1.2. Direct debiting transaction including the
transfer of the funds in Customer'’s accounts; fund
deposit, transfer or withdrawal performed through
payment card or similar payment instrument; mon-
ey transfer transactions initiated by the Customer
including regular payment order.

12.1.3. Issuance and acceptance of personal in-
struments (Payment Instrument) such as card, mo-
bile phone, password etc. to be used by the Cus-
tomer to give instruction/order (Payment Order) to
Emlak Katilim for the purpose of performance of
the payment transaction.

12.1.4. Fund transfers such as remittance, EFT etc.

12.1.5. Services regarding intermediation for in-
voice/bill payment.

12.2. Types of currencies and precious metals to
be used in payment services: As specified in section
titled as "Types of Currencies and Precious Metals
used to open account and/or carry out transaction
at Emlak Katilim” of the Agreement.



yapilacagi banka, sube ve hesap bilgileri veya IBAN
numarasl, cep telefonu numarasi, e-posta adresi,
yerlesim yeri adresi, Fatura édemeleri icin tesisat/
abonelik numarasi, Sosyal Guvenlik Kurumu &de-
melerinde sosyal guvenlik numarasi, islem tuta-
r, islemin gerceklesmesinin istendigi zaman, para
birimi ve 6deme islemine dair agiklama ile 6deme
tlrd bilgilerinden, hizmete ve hizmet kanallarina
gore Emlak Katiim'in talep edecegi veya gerekli
bulunan sair tim bilgileri Emlak Katilim'a zamanin-
da sunmakla yukimli oldugunu; aksi takdirde Em-
lak Katilima higbir kusur, borg ve/veya sorumluluk/
gorev yuklenemeyecegini kayitsiz ve sartsiz olarak
gayrikabili ricu kabul, beyan ve taahhtt eder.

12.8. MUsteri ayrica, "Aklama Sugu’na, “Terdrin
Finansmani“na, "Yolsuzlukla Mucadele"ye, “Yaban-
cl Hesaplar Vergi Uyumuna (FATCA) iliskin ulusal
ve uluslararasi mevzuat ve s6zlesme hukidmleri ile
Mali Suclart Arastirma Kurulu (MASAK), Yabanci
Varliklari Kontrol Ofisi/The Office of Foreign Assets
Control (OFAC), Birlesmis Milletler (UN) ve diger ul-
kelerin benzer kurum ve kuruluslarin ilke, karar ve
uygulamalari geregi talep edilecek her tirli bilgileri
ve belgeleri de Emlak Katilim'a sunmakla ytkimlU
oldugunu; Emlak Katiim'in Odeme Islemi’nin niteli-
gine gore ve/veya gerekli gormesi halinde yukarida
ornek olarak belirtilen bilgi ve belgelerden baskaca
bilgi ve belge de talep edebilecegini, Bu durumda
Emlak Katilim'in talep ettigi buttn bilgi ve belgeleri
zaman kaybetmeden vermeyi, vermemesi halinde
veya hatali bilgiler vermesi halinde ya da yukari-
daki mevzuat ve dizenlemeler ile Emlak Katiim'in
bu konudaki degerlendirme ve calisma prensiple-
ri kapsaminda verilen bilgi ve belgelere istinaden
islemin yapilamayacak nitelikte olmasi hallerinde
Emlak Katilim'in Odeme Islemi'ni gerceklestirmeme
hak ve yetkisinin bulundugunu pesinen kayitsiz ve
sartsiz olarak gayrikabili riicu kabul, beyan ve taah-
hut eder.

12.9. Musteri, Odeme Islemi'nin gerceklestiri-
lebilmesi icin Emlak Katim'a sunulmasi gereken
bilgilerin dogru/gercek veya yeterli bilgiler olma-
sindan timuyle kendisinin sorumlu bulundugunu,
kendisi tarafindan verilen bilgilere uygun sekilde
yapilan 6deme Isleminin dogru/tam gerceklestiril-
mis sayilacagini ve bu islemlere iliskin olarak Emlak
Katilim'a herhangi bir borg, kusur veya sorumluluk
ylUklenemeyecegini pesinen kayitsiz ve sartsiz ola-
rak gayrikabili ricu kabul, beyan ve taahhtt eder.
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12.3. Time of Receipt of Payment Order is the
time when the Payment Order is received by Emlak
Katihm.

12.4. Last Acceptance of Payment Order: Unless
there are other arrangements made in this Agree-
ment and other agreements executed and signed
concerning relevant services, the payment order
must have been received by Emlak Katilim at last
until 15:30 p.m. on a business day. Any payment
orders received by Emlak Katilim after this hour or
outside business hours shall be deemed to have
been received at the next first business day on
09:00 a.m. If it has been agreed that any payment is
made on a specific date, at the end of any specific
period or any date the fund regarding the payment
has been left by the Customer to the disposition of
Emlak Katilim, the so agreed date shall be deemed
as the time of receipt of the Payment Order. If the
so agreed date is no business day for Emlak Katilim,
the Payment Order shall be deemed to have been
received at the next first business day on 09:00
a.m. Provisions regarding value-date applications
and transaction specific applications are reserved.
Besides, in terms of invoice payments, if invoice is-
suing organizations have determined earlier hours
as invoice payment acceptance times, the payment
order for such invoice payments must be submitted
to Emlak Katilim prior to the so determined times.
Otherwise, the Customer unconditionally agrees,
declares and undertakes that Emlak Katilim may
not be held responsible in respect thereof.

12.5. Maximum Completion Period of Payment
Transaction: Emlak Katilim shall be obliged to carry
out any domestic payment transaction within latest
four business days and carry out foreign payment
transaction to and/or from abroad within latest 5
business days, unless an another period is agreed
by the Parties and/or in case of having no legal
or actual barrier. Emlak Katilim shall be obliged to
carry out foreign exchange transfer, to be carried
out by relevant operation units of Emlak Katilim
through Swift messages, within 2 business days
for USD, EUR and GBP and within 10 business days
for other currencies, unless an another period is
agreed by the Parties and/or in case of having no
legal or actual barrier.

12.6. Approval and withdrawal of payment
transactions shall be made in writing, unless oth-



12.10. Misteri, Emlak Katilim'in Mdsteri'nin ban-
ka karti telefon, internet/mobil bankacilik sifre/pa-
rolalar gibi 6deme araclar ile onay verebilecegi
Odeme Islemleri icin harcama limiti belirleyebilece-
gini, belirlemis oldugu limitleri varsa bu konudaki
mevzuata uygun olarak degistirebilecegini, gerek
gordiginde kismen veya tamamen iptal edebile-
cegini ilgili 6deme aracini Emlak Katilim tarafindan
belirlenen harcama limitleri dahilinde ve kapsa-
minda kullanmayi pesinen kayitsiz ve sartsiz olarak
gayrikabili ricu kabul, beyan ve taahhtt eder.

12.11. Taraflar, Odeme hizmetlerinin TL disinda
bir para birimi ile gerceklestiriimesi halinde, ara-
larinda ayrica bir anlasma yoksa Emlak Katilim'in
islem anindaki kurlarinin esas alinarak séz konusu
islemlerin gerceklestirilecegini Musterinin hesabin-
dan Kiymetli maden alim-satim islemleri yapmasi
halinde de islemlere uygulanacak kurun, islem tarihi
itibariyle Emlak Katihm'in uyguladigr kurlar olaca-
gini, ayrica Emlak Katim'in islemlere uygulayacadi
doviz ve/veya kiymetli maden alis-satis kurlarinda
yapacagl degisikliklerin derhal gecerlilik kazana-
cagini pesinen kayitsiz ve sartsiz olarak gayrikabili
ricu kabul, beyan ve taahhit ederler.

12.12. MUsteri, kendisinin is bu So6zlesme ve/
veya mevzuatin 6ngordigu sartlan yerine getir-
memesi veya Emlak Katilim'in calisma prensipleri-
ne aykirt 6deme emirleri vermesi hallerinde Emlak
Katilim'in verilen 6deme emirlerini yerine getirme-
me/reddetme hak ve yetkisinin bulundugunu, bu
durumda Emlak Katilim'a hicbir sorumluluk yuk-
lenemeyecegini pesinen kayitsiz ve sartsiz olarak
gayrikabili ricu beyan ve kabul eder. Emlak Katilim,
ddeme emrini yerine getirmeme/reddetme halinde
red gerekgesini ve varsa redde sebep olan hatalarin
ne sekilde duzeltilebilecegini ayni sekilde herhangi
bir iletisim araciyla en ge¢ 6deme emrinin alinma-
sini takip eden is ginu sonuna kadar Musteriye bil-
dirmekle ytkumladur.

12.13. Musterinin Sozlesmeye erisim hakki bu-
lunmaktadir. Msteri, imzalanmasi ile birlikte bir
ornegi kendisine teslim edilen Sézlesmeye, http://
www.emlakbank.com.tr/sozlesmeler_ve_formlar.
aspx adresinden her zaman ulasabilecegdi gibi, Em-
lak Katim'in Cagr Merkezi'nden veya herhangi bir
Subesinden Sozlesme'deki bilgi ve kosullar hakkin-
da ayrintili bilgi edinebilir.

12.14. Musteri, Odeme Araci'ndan azami 6lci-
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erwise agreed by the Parties. However, if there is a
special agreement between the Parties regarding
the transaction, such approval may be given via
facsimile, registered electronic mail (REM), e-mail,
swift, phone banking, ATM, internet banking, mo-
bile banking and through Call Center limited with
the transactions permitted by Emlak Katilim and
other electronic banking channels to be offered
by Emlak Katiim. The Customer may give his/her
approval prior to the performance/realization of
the transaction (by submitting a payment order to
Emlak Katilim) or after the performance/realization
of the transaction (by accepting or signing a bank
receipt/bill or bank statement showing such trans-
action). Signing and submission by the Customer
to Emlak Katiim or its representative of any doc-
uments such as bank statements, account book,
bank receipt/ bills prepared by the systems of Em-
lak Katim with regard to the transaction shall be
deemed as unconditional approval. The methods
and principles used for approval may also be used
for withdrawal of the approval depending of the
acceptance of Emlak Katilim.

12.7. The Customer unconditionally and irrevo-
cably agrees, declares and undertakes to submit in
time to Emlak Katiim both his/her and recipient’s
name, surname, TR ID number (TCKN), father's
name, date of birth, foreign identity number, trade
register number, tax number (VKN), customer num-
ber, user code, the name of the bank where, and the
bank to which the payment will be made, branch
and account information or IBAN, mobile phone
number, e-mail address, address, the installation/
subscription number for invoice payments, the so-
cial security number for Social Security Institution
payments, the payment amount, the date of the in-
tended transaction, currency and explanations with
regard to the payment transaction as well as any
payment type information and any other informa-
tion regarding the service and the service channel
as requested by Emlak Katilim, otherwise no fault,
debt, obligation and/or responsibility/duty can be
imposed on Emlak Katilim in respect thereof.

12.8. Furthermore, Customer unconditionally
and irrevocably agrees, declares and undertakes to
submit to Emlak Katiim any information and doc-
uments which may be requested pursuant to the
provisions of any national and international legisla-
tion and contract provisions regarding “Laundering



de ve guvenle yararlanabilmek amaciyla, dncelik-
le kendisine ait bu cihazlari ve sifre parolalar hic
kimse ile paylasmamakla, bunlari 3. Kisilerin eri-
sebilecegi yerlerde/konumlarda  birakmamakla,
cep telefonu, dizlstl ya da tablet gibi taginabilir
cihazlarini acilis parolalari/tus kilidi ile birlikte kul-
lanmakla, sifre/parola belirlerken isim, soy isim, do-
gum tarihi, birbirini takip eden sayi ya da harfler
gibi kolaylikla tahmin edilip ¢ozulebilecek kombi-
nasyonlar kullanmamakla, yine bilgisayar glvenli-
gini saglamaya yeterli/gerekli donanim ve yazilm
programlarina (firewall, anti virGs programlari, in-
ternet koruma programlarn vb. gibi asgari guncel
programlar) sahip olmakla, web tarayicilarini strekli
guincel tutmakla, sahte, izinsiz kisisel bilgi saklayan
veya glvenli olmayan ("https” formatinda baglanti
saglamayan ve/veya asgari 128 bit SSL ve sair gu-
venlik dizeyinde bulunmayan) internet siteleri ve
kamuya acik alanlarda yer alan bilgisayar ve bag-
lanti noktalar (ortak kullanima acik bilgisayarlar ve
guvenli olmayan kablosuz erisim aglan (wifi) gibi)
Uzerinden &deme islemlerini gerceklestirmemekle
yUkimlU oldugunu pesinen kayitsiz ve sartsiz ola-
rak gayrikabili ricu kabul, beyan ve taahht eder.

12.15. Musteri; 6deme aracinin calinmasi, kay-
bolmasi veya iradesi disinda gerceklesmis herhangi
bir islemi 6grenmesi halinde Musteri, durumu der-
hal acikca ve yazili veya kaydedici cihazlarin kulla-
nildigr telefon (0850 222 26 26 numarali telefon)
araciligiyla Emlak Katilim'a bildirerek ddeme aracini
kullanima kapattirmak zorundadir. MUsteri Yukim-
lGlGklerini gerektigi sekilde yerine getirmemesinin
tum sonuclarindan kendisinin sorumlu oldugunu,
bu konularda Emlak Katilim'a hi¢ kusur, gérev ve/
veya sorumluluk yiklenemeyecegini pesinen kayit-
siz ve sartsiz olarak gayrikabili riicu kabul, beyan ve
taahhut eder.

12.16. Musteri, 6deme araci ile ilgili kisisel gu-
venlik bilgilerinin korunmasina yénelik gerekli 6n-
lemleri almayi, 6deme aracini ihrag ve kullanim
kosullarina, Emlak Katilim'in ¢alisma prensiplerine,
isbu S6zlesme'ye ve sair mevzuata uygun olarak
kullanmayi, bu sdzlesmenin elektronik bankacilikla
ilgili bolimandeki yuktmluluklere uymayi, her ne
surette olursa olsun hicbir sekilde hileli veya yet-
kisiz kullanim yapmamayi pesinen kayitsiz ve sart-
siz olarak gayrikabili ricu beyan, kabul ve taahhit
eder. Musteri, Emlak Katiim'in kendi takdirine gore
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Offences”, “Financing of Terrorism”, “Fight Against
Corruption” and “Foreign Accounts Tax Compli-
ance” (FATCA), and any principles, resolutions and
applications of The Financial Crimes Investigation
Board (MASAK), The Office of Foreign Assets Con-
trol (OFAC), United Nations (UN) and similar insti-
tutions and organizations in other countries; that
Emlak Katilim may request any other documents
and information other than those referred above
as to the quality of the Payment Transaction, and if
deemed necessary; In such case, Customer hereby
agrees to submit any documents and information
requested by Emlak Katilim, and acknowledges
that Emlak Katiim is entitled and authorized not
to perform/carry out the Payment Transaction if
the Customer fails to submit such documents and
information, or submits incorrect documents and
information to Emlak Katilim, or in terms of the leg-
islation and regulations as well as the assessment
and business principles of Emlak Katilim in this re-
gard prevents the transaction to be done based on
such documents and information.

12.9. The Customer unconditionally and irrevo-
cably agrees, declares and undertakes to be liable
for the accuracy/correctness or sufficiency of the
information to be submitted to Emlak Katilim for
the Payment Transaction to be carried out, that the
Payment Transaction shall be deemed to have been
duly carried out based on information submitted
by the Customer and Emlak Katiim may not be
held responsible with regard to these transactions.

12.10. The Customer unconditionally and irrevo-
cably agrees, declares and undertakes that Emlak
Katihm may determine a limit for the Customer’s
bank cards, Payment Transactions which may be
approved by the Customer through means of pay-
ment such as phone, internet/mobile banking pass-
word/parole, that Emlak Katiim may change and
cancel such limits in accordance with the relevant
legislation, if any. The Customer hereby agrees, de-
clares and undertakes to use the relevant means
of payment within the limits determined by Emlak
Katihm.

12.11. Parties unconditionally and irrevocably
agree, declare and undertake that if payment ser-
vices are performed in a currency other than TRY if
there is no additional agreement between the Par-
ties, such transaction shall be carried out upon for-



ddeme aracinin hileli veya yetkisiz kullanildigina
ya da Emlak Katiim'in ¢alisma prensiplerine aykiri
kullanildigina iliskin Emlak Katilim nezdinde stiphe
olusmasi halinde Emlak Katilim'in 6deme aracini
kendi karari ile kullanima kapatma hak ve yetkisi-
nin bulundugunu kayitsiz ve sartsiz olarak beyan,
kabul ve taahhut eder. Emlak Katilim, bu kapsamda
6deme aracini kullanima kapattiginda sair mevzu-
atta yer alan bilgi verilmesini engelleyici huktmler
ile guvenligi tehdit edici objektif nedenlerin bulun-
mas! hali mustesna olmak Uzere Musteri'yi kullani-
ma kapatma gerekcesi konusunda bilgilendirmekle
yUkumladar. Emlak Katilim'in kendi takdir ve deger-
lendirmesine gére 6deme aracinin kullanima kapa-
tilma sebebi ortadan kalkarsa, Emlak Katilim, uygun
gormesi halinde 6deme aracini kullanima acabilir
veya Musteri'ye yeni bir 6deme araci temin ede-
bilir. MUsteri, 6deme aracinin kullanima kapatiima
sebebi ortadan kalksa dahi Emlak Katilim'in 6deme
aracini kullanima agma veya yeni bir 6deme araci
temin etme yikimlalagundn bulunmadigini takdi-
rin tumdyle Emlak Katim'a ait oldugunu pesinen
kayitsiz ve sartsiz olarak gayrikabili ricu beyan ve
kabul eder.

12.17. MUsteri, yetkilendirmedigi veya hatali ger-
ceklestirilmis ddeme islemini 6grendigi anda vakit
kaybetmeden derhal Emlak Katiim'a yazili veya
kaydedici cihazlarin kullanildigi telefon (0850 222
26 26 nolu telefon) araciligiyla bildirmek suretiyle
islemin duzeltilmesini istemekle yukidmluddr. Du-
zeltme talebi, her haltkarda ddeme isleminin ger-
ceklestirilmesinden itibaren on ¢ ay icinde yapilir.
Musteri bu konularda Emlak Katiim’a hicbir sorum-
luluk/gérev yuklenemeyecegini kayitsiz ve sartsiz
olarak kabul, beyan ve taahht eder.

12.18. MUsteri; kendisine ait bir 8deme aracinin
kaybedilmesi veya calinmasi lzerine, Kayip edilen
veya calinan bu 6deme aracinin kullanilmasi ya da
kisisel gtvenlik bilgilerini geregi gibi muhafaza et-
memesi nedeniyle 6deme aracinin baskalar tara-
findan kullanilmasi durumunda, yapilan 6deme ve
sair islemlerden dogan zarardan bizzat kendisinin
sorumlu oldugunu, Bu konularda Emlak Katilim'a
hicbir sorumluluk/borc¢/gérev yiklenemeyecegini
kayitsiz ve sartsiz gayrikabili riicu kabul, beyan ve
taahhit eder. Taraflar, MUsteri’'nin, Emlak Katilim'a
gerekli bildirimi bu Sézlesmedeki lletisim araclarin-
dan biriyle acikga yapmasindan sonra, yetkilendir-
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eign exchange rates of Emlak Katilim at the time of
the transaction; and that if precious metals buying
and selling transactions are carried out from the
account of the Customer, the rate to be applied to
such transactions shall be the buying/selling rates
of Emlak Katilim at the time of the transaction and
any and all changes made by Emlak Katilim on for-
eign exchange rates and/or precious metals buy-
ing/selling rates shall become valid immediately.

12.12. The Customer unconditionally and irre-
vocably agree, declare and undertake that Emlak
Katiim shall be entitled to refuse the performance
of a payment orders, if the Customer fails to fulfil
the conditions as specified in this Agreement and/
or legislation or places payment orders contrary to
the business principles of Emlak Katiim and that
Emlak Katim may not be held responsible in re-
spect thereof. Emlak Katilim shall notify Customer
via any means of communication, at last until the
end of the business day following the receipt of
the payment order, about the reason/ground for
rejection and how the mistakes, if any, causing such
rejection may be corrected.

12.13. Customer shall have the right to access
the Agreement. The Customer may access the
Agreement, a copy of which has been delivered
to him/her upon signature, on http://www.em-
lakbank.com.tr/sozlesmeler_ve_formlar.aspx, from
Emlak Katilim's Call Center or any branch.

12.14. In order to make use of the means of
payment (payment instruments) securely, the Cus-
tomer unconditionally and irrevocably agrees,
declares and undertakes to be liable not to share
such devices and passwords with other people, not
to leave them at places where third persons may
reach them, to use transportable devices such as
mobile phone, notebook or tablet with paroles/
passwords/key locks, not to use combinations like
surname, name, date of birth, consecutive num-
bers or letters while setting his/her password/ pa-
role which may be easily guessed, to have sufficient
hardware and software programs ensuring the se-
curity of computers (minimum updated software
such as firewall, antivirus programs, internet secu-
rity software etc.) and to regularly update the web
browsers, not to carry out any payment transac-
tion upon unsecured internet sites storing personal
data without permission (not providing connection



medigi ddeme isleminden sorumlu tutulmayaca-
gini beyan ve kabul eder. Musteri; 6deme aracini
hileli kullanmasi veya ddeme aracinin kullaniimasi-
na dair yukdmlulklerini kasten veya ihmal ederek
veya agir kusuru ile yerine getirmemesi durumun-
da, yetkilendirmemis oldugu 6deme isleminden
dogan zararin tamamindan kendisinin sorumlu
oldugunu; ayrica, 6deme aracinin kaybolmasi, ca-
linmasi, iradesi disinda gerceklesmis herhangi bir
islemi 6grenmesine ragmen kullanmina dair ge-
rekli tedbirleri almamis olmasi, 6deme hesabini ya
da 6deme aracini kullanima kapattirmamasi nede-
niyle kaynaklanacak her turli zarardan da bizzat
kendisinin sorumlu oldugunu bu ve bu minvaldeki
hususlarda Emlak Katilim'a hicbir sorumluluk yuk-
lenemeyecegini pesinen kayitsiz ve sartsiz olarak
gayrikabili ricu kabul, beyan ve taahhlt eder. Ta-
raflar, Odeme Araci kaybolan, calinan veya iradesi
disinda gerceklesmis herhangi bir islemi 6grenen
Musteri'nin duruma iliskin Emlak Katilim'a derhal
bildirim yapabilmesi icin Emlak Katiim'in alinmasi
gereken tedbirleri almamig olmasi, Musteri'nin bil-
dirimine ragmen Emlak Katiim'in MUsteri'nin he-
sabini donduramamasi ya da Odeme Araci'ni kul-
lanima kapatamamasi nedeniyle Odeme Araci'nin
Musteri'nin rizasi disinda baskalari tarafindan kul-
lanilmasindan dogan zarardan Musteri'nin sorumlu
tutulamayacagini beyan ve kabul ederler.

12.19. Odeme isleminin Musteri tarafindan yet-
kilendirilmeksizin ya da hatali olarak gerceklesti-
ginin ispati durumunda, Emlak Katiim bu 6deme
islemine iliskin tutar derhal Musteriye iade eder
veya borclandirnlan 6deme hesabini eski durumuna
getirir.

12.20. Taraflar; Emlak Katilim'in 6deme isleminin
dogru gerceklestiriimesinden, Musteriye karsi so-
rumlu oldugunu, Emlak Katilim'in, MUsteriye karsi
isbu Sozlesme uyarinca sorumlu oldugu hallerde,
ddeme isleminin gerceklesmemis veya hatali ger-
ceklesmis kismini gecikmeden Musteriye iade et-
mekle veya tutarin 6deme hesabindan dasulmus
olmasi halinde 6deme hesabini eski durumuna
getirmekle ydkimld oldugunu; . Musterinin hata,
ihmal ve kusurundan kaynaklanmamasi kaydiyla,
Emlak Katiim'a yuklenebilecek bir agir kusur so-
nucu Ademe isleminin gergeklestiriimemesi veya
hatali gerceklestiriimesi sonucunda Mdsterinin
ddedigi her nevi gecikme cezasi (veya benzeri) ve
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under a "https” format and/or do not have at least
128 bit SSL and other security levels) and on com-
puters in public places and connection points (like
commonly used computers and non-secure wire-
less access networks (wi-fi).

12.15. If any payment instrument of the Custom-
er is stolen or lost or Customer becomes aware of
any involuntary transaction which was carried out
beyond his/her control, Customer shall be obliged
to immediately notify Emlak Katiim in writing or
via the phone where recording devices are used
(phone number 0 850 222 26 26) and cause such
payment instrument to be closed. Customer shall
be liable for all consequences arising from the
non-performance of his/her obligations.

12.16. The Customer hereby unconditionally
and irrevocably agrees, declares and undertakes
to take necessary measures for the protection of
his/her personal security data regarding the pay-
ment instruments, and to use them in compliance
with the issue and usage conditions of payment in-
struments, the business principles of Emlak Katilim,
this Agreement and the relevant legislation, and
to comply with the obligations of this Agreement
regarding electronic banking, and not to use the
payment instruments in a fraudulent or unautho-
rized way whatsoever. The Customer uncondition-
ally agrees and declares that if Emlak Katilim, in its
own discretion, has any suspicion that the Custom-
er uses his/ her payment instruments fraudulent-
ly or in an unauthorized way or in contradiction
to the business principles of Emlak Katilim, then
Emlak Katiim shall be entitled to close/cancel the
payment instruments for usage, at its own discre-
tion. In such case, Emlak Katilim shall notify Cus-
tomer about the reason of closing the payment
instruments excluding the existence of prohibitive
provisions in other laws preventing the disclosure
of information and objective reasons threatening
security. If, in the sole discretion of Emlak Katilim,
the reason for closing the payment instruments is
removed, and if Emlak Katilims deems appropriate,
Emlak Katilim may open the payment instruments
for use or supply a new payment instrument to the
Customer. Customer hereby unconditionally and
irrevocably agrees, declares and undertakes that
Emlak Katilim is entitled and authorized to refuse to
open the payments instruments for use or supply
new payment means, even if the reason for closing
disappears.



Ucretlerin tazmininden Emlak Katiim'in sorumlu
bulundugunu ayrica Emlak Katiim'in gerceklestiril-
meyen veya hatall gerceklestirilen 6deme islemle-
rine iliskin olarak ve Musterinin yazili ve agik talebi
halinde islemin gerceklestiriimemesinin ya da hatali
gerceklestirilmesinin nedenlerini tespit edip MUs-
teriye bildirmekle yakimli bulundugunu pesinen
kayitsiz ve sartsiz olarak gayrikabili ricu beyan ve
kabul ederler.

12.21. Taraflar, MUsteri hesaplarindan; GclncU
kisi Alicillar tarafindan yetkilendirilmis veya anilan
aliclar aracihigiyla baslatilan édeme isleminde yet-
kilendirme sirasinda 6ddeme islemine iliskin tutarin
tam olarak belirtiimemesi ve gerceklesen ddeme
islemi tutarinin, harcama gec¢misi, s6zlesme sartla-
r ve ilgili diger hususlar dikkate alinarak 6ngoru-
len tutari asmasi halinde, MUsteri'nin gerceklesen
ddeme islemi tutar kadar geri 6deme yapilmasini
talep edebilecegini; Ancak Musteri'nin, alinan malin
tuketilmesinden veya hizmetin alinmasindan son-
ra geri 6deme talep edemeyecegini kabul, beyan
ve taahhit ederler. Taraflar, Musteri'nin, iade tale-
binin haklihgini gercege dayali ve yazili belgelerle
kanitlamak yukdmltligunin bulundugunu, aksi
halde Emlak Katilim'in hi¢ bir sekilde geri 6deme
yUkimltluginin dogmayacagini pesinen kayitsiz
ve sartsiz olarak gayrikabili rcu kabul, beyan ve
taahhut ederler. Misteri, bu kapsamda geri 6deme
talebini, talebe dair kanitlar ve belgeler ile birlikte
ddeme isleminin gerceklestirildigi tarihten itibaren
en gec iki ay icinde yapmasi gerektigini, bu strenin
ge¢mesinden sonra geri 6deme talep edilemeye-
cegini, iade kosullarinin olustugu iddiasini déviz
kurundan kaynaklanan nedenlere dayandirama-
yacagini, ddeme islemine iliskin onayin dogrudan
Emlak Katiim'a verilmesi veya 6demenin gercek-
lestirilmesi gereken tarihten en az bir ay énce Mus-
teriye bildirimde bulunulmasi hallerinde édeme is-
lemi icin MUsterinin herhangi bir geri 6deme talep
etme hakk bulunmayacagini pesinen kayitsiz ve
sartsiz olarak gayrikabili riicu kabul beyan ve taah-
hut eder. Emlak Katilim, gerekli degerlendirmeleri
yaparak, geri 6deme talebini almasindan itibaren
on is gunu iginde kabul ederek geri ddemeyi eksik-
siz yapmak veya talebi reddederek red gerekceleri
ile birlikte MUsterinin basvurabilecegi hukuki yollar
bildirmekle ydkimluddr.

12.22. Taraflar, is bu s6zlesmede Emlak Katilim
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12.17. As soon as the Customer becomes aware
of a payment transaction which was not autho-
rized by the Customer or which was carried out
incorrectly, he/she shall be obliged to request the
correction of the payment transaction by notifying
Emlak Katilim in writing or via the phone where re-
cording devices are used (phone number 0 850 222
26 26). The request for correction shall be made in
any case within thirteen months after the perfor-
mance of the payment transaction. The Customer
unconditionally agrees, declares and undertakes
that Emlak Katilim may not be held responsible in
respect thereof.

12.18. In the event that the payment instrument
of the Customer is lost or stolen and if such lost or
stolen payment instrument is used or if the pay-
ment instrument is used by others due to the fail-
ure of the Customer to duly protect his/her person-
al security data, the Customer unconditionally and
irrevocably agrees, declares and undertakes to be
liable for any damages arising from unauthorized
payment transactions and that Emlak Katiim may
not be held responsible in respect thereof. Parties
agree and declare that the Customer shall not be
held liable for any unauthorized payment transac-
tion made after the Customer makes necessary no-
tification to Emlak Katilim via any one of the com-
munication means in this Agreement. In the event
that the Customer uses the payment instruments
fraudulently or fails to fulfil his/her obligations re-
garding the use of payment instruments intention-
ally or negligently, the Customer unconditionally
and irrevocably agrees, declares and undertakes to
be liable for all damages arising from such unau-
thorized payment transactions; to be liable for all
damages that may arise if Customer fails to take
necessary measures despite becoming aware of
the loss, theft or any transaction beyond his/her
control and fails to cause the payment account or
payment instruments to be closed and that Em-
lak Katilim may not be held responsible in respect
thereof. Parties agree and declare that if Emlak
Katilim fails to take necessary measures in order to
ensure that the Customer, becoming aware of the
loss, theft or any transaction beyond his control,
make necessary notification to Emlak Katilim, or
fails to close the account of Customer or the rele-
vant payment instruments, the Customer shall not



tarafindan degisiklik yapilabilecegini. Emlak Kati-
limin s6z konusu degisiklikleri degisikligin yurdr-
lige girme tarihinden en az otuz gin dnce MUs-
teri'ye bildirecegini Kayitsiz ve sartsiz olarak beyan
ve kabul ederler. MUsteri yapilan degisiklikleri kabul
etmedigini, bu degisikliklerin yururltk tarihinden
dnce Emlak Katiim'a agik¢a ve yazili olarak bildir-
memesi durumunda s6z konusu degisiklikleri kabul
etmis sayilacagini pesinen kayitsiz ve sartsiz olarak
gayrikabili ricu kabul beyan ve taahhit eder. Ta-
raflar, Emlak Katilim déviz kurlarinin uygulandigi/
uygulanmasi gerektigi durumlarda, Emlak Katilim'in
doviz kurlarinda yaptigi veya yapacagi degisiklik-
lerin MUsteriye herhangi bir bildirim yapiimasina
ldzum olmaksizin derhal uygulanacagini pesinen
kayitsiz ve sartsiz olarak gayrikabili ricu kabul ve
beyan ederler.

12.23. Musteri, kendisine ek bilgi, daha sik bil-
gilendirme veya bilgilerin isbu Sézlesmede 6ngo-
rilenden farkli ydntemlerle iletiimesini talep etmesi
durumunda BHS eki Talep ve Bilgilendirme Formla-
rinda da yazili Ucretleri ve sair masraflari 6demeyi
pesinen kayitsiz ve sartsiz olarak gayrikabili rlicu
kabul beyan ve taahhit eder.

12.24. Taraflar, Emlak Katilim'in, bir 6deme em-
rini yerine getirmeyi reddetmesi durumunda, red
gerekgesini ve varsa redde sebep olan hatalarin ne
sekilde duzeltilebilecegini isbu Sézlesmede karar-
lastinlan lletisim araclarindan herhangi biriyle en
kisa zamanda ve her halikarda en ge¢ 6deme em-
rinin alinmasini izleyen isgiint sonuna kadar Mus-
teriye bildirecegini kabul, beyan ve taahhit eder.
Taraflar, Emlak Katim'in, islemin reddi hususu, isbu
Sozlesme, ilgili Mevzuat huktimleri ya da herhan-
gi bir baska hakli sebebe dayaniyorsa yapacagi bu
bildirim icin, BHS ekinde yer alan Talep ve Bilgilen-
dirme Formu'nda yazili veya yasal olarak alinmasi
gereken sair Ucretleri talep etmek hak ve yetkisi-
nin bulundugunu pesinen kayitsiz ve sartsiz olarak
gayri kabili ricu kabul beyan ve taahhit ederler. .

12.25. MUsteri, kendisi tarafindan belirtilen kim-
lik tanimlayicinin veya verilerin hatali olmasi halinde,
Emlak Katilim'in 6deme isleminin gerceklestiriime-
mesinden, eksik veya hatall gerceklestiriimesinden
sorumlu tutulamayacagini pesinen kayitsiz ve sart-
siz olarak gayrikabili ricu kabul beyan ve taahhit
eder. Taraflar, Emlak Katiim'in, hatali 6deme islemi-
ne konu olan meblaglan geri almak icin yasal mev-
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be liable for any damage arising from the use of
the payments instruments by others without his/
her consent.

12.19. If it can be proven that the payment trans-
action was made without authorization of the Cus-
tomer or incorrectly, Emlak Katilim shall immedi-
ately return/refund the amount of such transaction
to the Customer or reinstate the debited payment
account.

12.20. Parties unconditionally and irrevocably
agree, declare and undertake that Emlak Katihm
shall be liable to the Customer for the correct
performance of the payment transaction; in cas-
es where Emlak Katiim is liable to the Customer
pursuant to this Agreement, Emlak Katilim shall,
without delay, return/refund to the Customer the
amount of payment transaction which was not car-
ried out or was carried out incorrectly or shall rein-
state the debited payment account, if the payment
has been already deducted from the payment ac-
count; unless arising from the failure, negligence
and fault of the Customer, Emlak Katilim shall be
liable to the Customer for the compensation of any
delay/default penalties (or similar) and fees which
were paid by the Customer for the failure to car-
ry out, or incorrect performance of the payment
transaction; and in case of failure to perform, or
incorrect performance of the payment transaction
and upon written request of the Customer, Emlak
Katihm shall be obliged to determine the reasons
and notify the Customer of the reasons for the fail-
ure to perform the payment transaction.

12.21. In payment transaction authorized or ini-
tiated by third person recipients on the Custom-
er accounts during authorization, if the amount of
the payment transaction was not specified exactly
and the realized payment transaction amount ex-
ceeds the foreseen amount by taking into consid-
eration expenditure history, agreement conditions
and other relevant matters, Parties agree, declare
and undertake that the Customer may request the
reimbursement of an amount equal to the real-
ized payment transaction; however, the Custom-
er may not request any reimbursement after the
purchased goods have been consumed or services
have been rendered. Parties unconditionally and
irrevocably agree, declare and undertake that the
Customer shall be obliged to submit true evidence



zuat kapsaminda her turlU is veya islemleri yapmak
yetkisinin bulundugunu anilan meblagin geri alin-
mas! amaclyla BHS Eki Talep ve Bilgilendirme For-
munda yazili Gcretlerin ve sair masraflarin Musteri
tarafindan Emlak Katilim'a 6denecegini pesinen ka-
yitsiz ve sartsiz olarak gayrikabili riicu kabul beyan
ve taahhut ederler.

12.26. Meblagi 300.-TL (Ug yuz Turk Lirasi)'ni as-
mayan 6deme islemlerini ilgilendiren ya da 500.-
TL (bes yUz Turk Lirasi) veya altinda harcama limiti
olan veya herhangi bir zamanda icerdigi fon tutari
500.-TL (bes yuz Turk Lirasi)'ni gegmeyen 6deme
araclarina iliskin olarak;

12.26.1. Taraflar, 6deme aracinin kullanima kapa-
tilamiyor veya sonraki kullanimlarin engellenemiyor
olmasi halinde, 6deme aracinin kaybolmasi, calin-
masl veya herhangi bir sekilde Musteri'nin iradesi
disinda kullaniimasi hallerinde Musteri tarafindan
bildirim yapilabilmesi hususunda Emlak Katiim'in
Yonetmelik hukimleri tahtinda hicbir yaktmlala-
gunun bulunmadigini beyan ve kabul ederler.

Musteri, Emlak Katiim'in bu bildirimin yapila-
mamasl ya da 6édeme hesabi veya 6deme aracinin
kullanima kapatilmamasi nedeniyle 6deme aracinin
kullanilmasindan dogan bdtiin zararlarindan mdn-
hasiran kendisinin sorumlu oldugunu pesinen ka-
yitsiz ve sartsiz olarak gayrikabili ricu kabul beyan
ve taahhut eder

12.26.2. MUsteri, kullanicisi belli olmayan 6deme
araclarinda veya ddeme aracinin ozellikleri nede-
niyle ortaya ¢ikan diger sebeplerle, Emlak Katilim'in
ddeme isleminin yapilmasi amaciyla yetkilendirilmis
bulundugunu ispat edememesi halinde, kendisinin
bu islemi onaylamadig, islemin dogru kaydedilme-
digi ve/veya hesaplara islenmedigini ispat yukinin
timdayle kendisine ait oldugunu; édeme isleminin
yetkilendirilmeksizin ya da hatali gerceklestigi ispat-
lansa dahi Emlak Katim'in hicbir iade ya da hesabi
eski duruma getirme ydkimlaliginin bulunma-
digini/bulunmayacagini;  kayip ve/veya calinti bir
o6deme aracinin kullaniimasi ya da kisisel gtvenlik
bilgilerinin geregince muhafaza edilmemesi nede-
niyle 6deme aracinin bagkalarinca kullaniimasindan
dogacak butin zararlarin tamaminin kendisine at
oldugunu/olacagini, bu konularda Emlak Katilim'a
hicbir sorumluluk ve/veya kdlfet yiklenemeyecegi-
ni pesinen kayitsiz ve sartsiz olarak gayrikabili rtcu
kabul, beyan ve taahhit eder.
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and written documents in order to justify his/her
request, otherwise Emlak Katilim shall have no ob-
ligation to make a reimbursement. The Customer
unconditionally and irrevocably agrees, declares
and undertakes that the request for reimbursement
shall be made at last within two months following
the date of the realization of the payment trans-
action, together with evidence and documents re-
garding the request; that no reimbursement may
be requested after the expiration of this term; that
the Customer may not ground any reimbursement
claim on reasons arising from foreign exchange
rates and if the approval for the payment transac-
tion has been given directly to Emlak Katilim or if
the Customer was notified at least one month prior
to the date on which the payment will be made,
the Customer shall not be entitled to claim any
reimbursement. Emlak Katilim shall be obliged to
make the reimbursement in full by accepting the
reimbursement request within ten business days
following receipt thereof, or to refuse such reim-
bursement request together with its justifications
and to notify the Customer about remedies avail-
able to the Customer.

12.22. Parties unconditionally agree and declare
that Emlak Katiim can make amendments/chang-
es to this Agreement and that Emlak Katiim shall
notify such amendments and changes to Custom-
er at least thirty days prior to the date of enforce-
ment of such amendments/changes. The Custom-
er unconditionally and irrevocably agrees, declares
and undertakes that if the Customer fails to notify
Emlak Katihm of his/ her disagreement with the
amendments/changes prior to the date of enforce-
ment thereof, such amendments/changes shall be
deemed to have been accepted by Customer. Par-
ties unconditionally and irrevocably agree, declare
and undertake that, in cases where Emlak Katilim’s
foreign exchange rates are applied, the changes
made or to be made by Emlak Katilim in foreign
exchange rates shall be applied immediately with-
out further notification to the Customer.

12.23. If Customer requests additional informa-
tion, more frequent notifications or information
to be submitted by methods different from those
specified in this Agreement, the Customer hereby
unconditionally and irrevocably pay the fees and
other expenses written in BSA and Request and In-
formation Form.



12.26.3. Taraflar, 6deme emrinin yerine getiril-
memesi durumunun halin icabindan acik¢a anla-
silabilir veya éngorulebilir/beklenebilir oldugu du-
rumlarda, Emlak Katilim'in 6deme emrinin reddine
dair Musteriye herhangi bir bildirimde bulunmasina
gerek/ihtiya¢ bulunmadigini pesinen kabul, beyan
ve taahhut ederler.

12.26.4. Taraflar, MUsteri'nin édeme emrini Em-
lak Katiim'a ilettikten veya 6deme isleminin ger-
ceklestirilmesi icin onay verdikten sonra 6deme
emrini geri alamayacagini Emlak Katilim'in Muste-
ri'nin génderen ya da alici oldugu 6deme islemleri
hakkinda Musteri'yi, Musteri’'nin islem anindaki ta-
lebi Uzerine /talebine goére e-posta ya da SMS yo-
luyla veya yazili olarak, islem sonrasinda da yazili
olarak, e-posta, SMS ya da diger iletisim kanallari
araciligiyla bilgilendirecegini Emlak Katiim'in is bu
S6zlesme kapsaminda Musteri'den olan batdn Uc-
ret alacaklarini MUsteri adina gelen havale bedelle-
rinden tahsil etme hak ve yetkisinin bulundugunu
pesinen kayitsiz ve sartsiz olarak gayrikabili ricu
kabul, beyan ve taahhtt ederler.

12.26.5. Emlak Katilim, MUsterinin génderen ya
da alici oldugu 6deme islemleri hakkinda Musteriyi,
Musterinin islem anindaki talebi tGzerine e-posta ya
da SMS yoluyla veya yazili olarak, islem sonrasinda
da yazili olarak, e-posta, SMS ya da diger iletisim
kanallari araciligiyla bilgilendirir.

12.26.6. Emlak Katilim, isbu S6zlesme tahtinda
Musteriden olan Ucret alacaklarini Mdsteri adina
gelen havale bedellerinden tahsil edebilecektir.

12.26.7. MUsterinin “tlketici” sifatini haiz olma-
masi halinde, taraflar arasindaki ddeme islemlerinde;

12.26.8. Doviz kurlarindaki degisiklikler tuketici
olmayan Musterilere farkli sekilde uygulanabilir.

12.26.9. MUsteri, Emlak Katilim'a verdigi 6deme
talimatlarinin, belirli yontemlerle verilmedigi gerek-
cesiyle onaylanmadigini veya yetkilendirilmedigini
ileri siremez ve hangi yontemle olursa olsun ver-
digi 6deme talimatlan uyarinca yapilan islemlere
itiraz edemez.

12.26.10. MUsterinin onaylamadigi ya da yetki-
lendirmedigini iddia edecegi 6deme talimatlarina
iliskin ispat yukimliligu Masteriye aittir.

12.26.11. MUsteri kayip ve calinti 6deme araglari
ile yapilan islemlerden dogan zararin tamamindan
sorumludur.
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12.24. Parties agree, declare and undertake that
if Emlak Katilim refuses to perform any payment
order, it shall notify the Customer via any means
of communication, as soon as possible and in any
case latest until the end of the business day follow-
ing the receipt of the payment order, of the reason
for rejection and how the mistakes, if any, causing
such rejection may be corrected. If such rejection
by Emlak Katilim is based on this Agreement, the
relevant legislation or any other rightful justifica-
tion, Parties further unconditionally and irrevocably
agree, declare and undertake that Emlak Katiim
has the right and authority to request the fees writ-
ten in Request and Information Form attached to
BSA and other statutory fees for such notification.

12.25. In the event that the identifiers and data
provided by the Customer is incorrect, Parties un-
conditionally and irrevocably agree, declare and
undertake that Emlak Katilim may not be held lia-
ble for the realization, or incorrect realization of the
payment transaction. Parties further unconditional-
ly and irrevocably agree, declare and undertake that
Emlak Katilim shall be entitled to perform any and
all operations and transactions within the scope of
legal legislation to receive back the amounts sub-
ject to incorrect payment transactions and the fees
written in Request and Information Form attached
to BSA and other statutory fees shall be paid by the
Customer.

12.26. With regard to payments instruments in
which the payment amount does not exceed TRY
300 (three hundred Turkish Liras) or which has a
spending limit of TRY 500 (five hundred Turkish Li-
ras) or below or its fund amount does not exceed
500.-TL (five hundred Turkish Liras) at any time;

12.26.1. In the event that the payment instru-
ments are lost, stolen or involuntarily used beyond
the control of the Customer and if the payment in-
struments cannot be closed or further use cannot
be prevented, Parties agree and declare that Em-
lak Katilim shall have no liability under the provi-
sions of the Regulation to enable the Customer to
make a notification. The Customer unconditionally
and irrevocably agrees, declares and undertakes to
be responsible for any loss and damages of Emlak
Katilim arising from the use of the payment instru-
ments due to the failure to make such notification
or the failure to close the payment account or the
payment instrument.



12.26.12. Odeme aracinin kaybolmasi, calinma-
si veya Musterinin iradesi disinda kullaniimasi hal-
lerinde Musteri tarafindan bildirim yapilabilmesi
hususunda Emlak Katilim'in Yonetmelik hidkuamleri
tahtinda hicbir yukdmluligu bulunmamaktadir;
Bankaya bu bildirimin yapilamamasi ya da 6deme
hesabl veya 6deme aracinin kullanima kapatiima-
masi nedeniyle 6deme aracinin kullaniimasindan
dogan zararlar minhasiran Mdsteriye aittir. Ayrica
Yonetmeligin 57. Maddesinde sayillan hikim ve
sartlar bu Soézlesmeye ve Musteriye uygulanmaya-
caktir.

12.26.13. Isbu Sozlesme tahtinda sunulacak
ddeme hizmetleriyle ilgili bilgi ve bildirimlerin iletil-
mesinde kullanilacak iletisim araglari; posta, elekt-
ronik posta, kisa mesaj, telefon, faks, swift ve Emlak
Katiim'in ayrica kullanima sunacagi diger araclardir.

12.26.14. Musteri 6deme hizmetlerini bilgisa-
yar, cep telefonu, tablet bilgisayar gibi tasinabilir
cihazlar Uzerinden kullanmak isterse, bu cihazlarin
internet baglantisi kurabilmesi, elektronik mesaj/
kisa mesaj alip gdnderebilmesi, dosya paylasimi
yapabilmesi, dosya alip verebilmesi gerektigini yine
bu cihazlarda Emlak Katiim'in hizmetlerini suna-
cagi bilgisayar uygulama ve yazilimlarinin kurulup
calistinlabilmesinin ve sesli iletisim yapilabilmesinin
zorunlu oldugu kabul etmis olup, bu 6zellikleri havi
olmayan cihazlar ile Emlak Katiim'in sunacagi hiz-
metlerden yararlanamayacagini kabul etmistir. Ci-
haz ya da uygulamalarin tagimasi gereken teknik ve
diger 6zellikler ilgili cihaz ve uygulama kosullarinda
ayrica bildirilebilecektir.

12.27. Isbu Sozlesme tahtinda sunulacak ddeme
hizmetlerine iliskin olarak isbu Sézlesmede hikim
bulunmayan hallerde taraflar arasindaki BHS ile
6493 sayili Kanun ve Odeme Hizmetleri ve Elektro-
nik Para Ihraci ile Odeme Kuruluslari ve Elektronik
Para Kuruluglar Hakkinda Yonetmelik hiktmleri
uygulanacaktir. Odeme hizmetleri agisindan burada
hikdm bulunmayan hallerde Yonetmelik hiktmleri
uygulanacaktir. Isbu Sozlesme stiresiz olarak akde-
dilmistir. MUsteri bir ay, Banka ise iki ay dncesin-
den ihbarda bulunmak suretiyle isbu Sozlesmeyi
diledigi zaman feshedebilir. Bankanin, S6zlesmenin
ihlali veya mevzuatin hakli veya zorunlu kildigi ne-
denlerle derhal fesih hakki saklidir. S6zlesmenin bir
yil dolmadan &nce Musteri tarafindan feshedilmesi
halinde Banka buna iliskin olarak BHS'nin ekinde
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12.26.2. In the event that Emlak Katilim cannot
prove to be authorized for the realization of the
payment transactions in payment instruments in
which user may not be determined or due to oth-
er reasons arising from the features of the payment
instruments, the Customer unconditionally and irre-
vocably agrees, declares and undertakes to be liable
to prove that such transaction was not approved by
him/her, the transaction was not registered and pro-
cessed in the accounts correctly; that Emlak Katiim
shall have no liability to return or reinstate the ac-
count even if it was proven that the payment trans-
action was performed without authorization of the
Customer or performed incorrectly; and that any
and all losses and damages arising from the use of
a lost or stolen payment instruments or the use of a
payment instruments by others due to the failure to
duly protect personal security information shall be
borne by the Customer.

12.26.3. In cases where the reason for the
non-performance of a payment order may be clear-
ly understood from the circumstances, Parties agree,
declare and undertake that Emlak Katilim shall not
be liable to make notification to the Customer re-
garding the rejection of the payment order.

12.26.4. Parties unconditionally and irrevocably
agree, declare and undertake that the Customer
may not withdraw/cancel any payment order after
being submitted to Emlak Katilim or after approval
for the realization of the payment transaction; that
Emlak Katilim shall notify the Customer about pay-
ment transaction, where Customer is the remitter
or remittee, by means of e-mail or SMS or in writ-
ing according to the request of the Customer at
the time of such transaction, and also in writing, via
e-mail, SMS or other communication channels af-
ter the realization of the transaction; and that Emlak
Katilim shall be entitled to collect its outstanding
receivables under this agreement from the Cus-
tomer from incoming remittances to the Customer.

12.26.5. Emlak Katiim notifies the Customer
about payment transactions, where Customer is the
remitter or remittee, by means of e-mail or SMS or
in writing according to the request of the Customer
at the time of such transaction, and in writing, via
e-mail, SMS or other communication channels af-
ter the realization of the transaction.

12.26.6. Emlak Katilim shall be entitled to collect



yer alan Talep ve Bilgilendirme Formu'nda yer alan
Ucreti MUsteri'den isteme ve tahsil etme hakkina
sahiptir.

13. SERMAYE PiYASASI ARACLARI
ISLEMLERINE iLiSKIN GENEL HUKUMLER

13.1. isbu Madde'de yer alan;

13.1.1. Dagitim Kanallari: Emlak Katilim'in Su-
belerinin yani sira Isbu Madde konusu hizmetlerini
verdigi; internet Bankaciligi, mobil Bankacilik, ve
bunlarla sinirli olmamak Gzere elektronik veya fi-
ziksel her tarlt alternatif dagitim kanallarina verilen
genel ismi,

13.1.2. Elektronik Bankacilik Hizmetleri/internet
Islemleri: Emlak Katilim'in hizmet sundugu kanal
icin olusturdugu sifre kullaniimak suretiyle Sube di-
sindaki Dagitim Kanallar araciligiyla sundugu tim
Urdn ve hizmetlerin genel ismini,

13.1.3. Sifre: Emlak Katiim'in Dagitim Kanalla-
r'na erismek ve/veya bu kanallar nezdinde Emlak
Katilim tarafindan uygun gorilen Bankacilik islem-
lerini gerceklestirmek amaci ile ¢esitli asamalarda
kullaniilmasi gerekli bilgisayar, kablolu/kablosuz ci-
haz/sistem uygulamalarr araciligr ile olusturulan her
turlt sifre ve/veya parolay,

13.1.4. internet Bankaciligi: internet zerinden,
Isbu Madde'de belirtilen ve Emlak Katiim tarafin-
dan Musteri'ye saglanan tim Bankacilik hizmetleri-
nin gerceklestirildigi kanal,

13.1.5. Mobil Bankacilik: Mobil tarayicilar, mo-
bil platformlar, cep telefonlari/cep bilgisayari/tablet
bilgisayar ve/veya kablolu/kablosuz cihaz/sistem
uygulama Uzerinden Emlak Katiim tarafindan be-
lirlenen Bankacilik islemlerinin gerceklestirildigi ka-
nali,

13.1.6. Elektronik imza: Musteri'nin yarrlikteki
yasal mevzuata uygun olarak yetkili kurumlar araci-
igiyla temin etmis oldugu ve Emlak Katilim'in Isbu
Madde hikumleri tahtinda dizenlenen Bankacilik
islem, Urdn ve hizmetlerini kullanmasina imkan ve-
ren elektronik imza,

13.1.7. Otomatik Virman: Mdisteri’'nin dnceden
verecegi talimata istinaden, Emlak Katilim'in bas-
vuru sahibi Musteri'nin hesabina otomatik olarak
borg, basvuru sahibi Musteri'nin belirtecegi kisi ve/
veya kuruluslarin hesaplarina alacak ge¢cme islemini,
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its outstanding receivables under this agreement
from the Customer from incoming remittance to
the Customer.

12.26.7. If the Customer is not a “consumer”,
then in payment transactions between the Parties;

12.26.8. Changes in foreign exchange rates may
be differently applied to Customers who are not
consumers.

12.26.9. The Customer may not claim that the
payment orders given to Emlak Katiim was not ap-
proved or authorized due to the reason that they
were not given according to specific methods, and
may not object to any transaction made pursuant to
any payment instruction by any method whatsoever.

12.26.10. The Customer shall be liable to prove
its claims that payment instructions were not ap-
proved or authorized by the him/her.

12.26.11. The Customer shall be liable for dam-
ages arising from transactions carried out by the
payment instruments lost or stolen.

12.26.12. Emlak Katilim shall have no liability un-
der the provisions of the Regulation to enable the
Customer to make a notification in the event that
the payment instruments are lost, stolen or used
beyond the control of the Customer. Any and all
losses and damages arising from the use of the
payment instruments due to the failure to make
such notification or the failure to close the payment
account or the payment instruments shall be exclu-
sively borne by the Customer.

Furthermore, the provisions and conditions
specified under Article 57 of the Regulation shall
not apply to this Agreement and the Customer.

12.26.13. The means of communication to be
used with regard to information and notifications
for payment services under this Agreement are
mail, e-mail, SMS, phone, facsimile, swift and other
means which might be offered by Emlak Katilim.

12.26.14. If the Customer intends to use pay-
ment services via portable devices such as com-
puter, mobile phone, tablets etc.,, then the Cus-
tomer hereby agrees that these devices shall be
required to be able to establish an internet con-
nection, receive and send electronic messages/
SMS, to share files, to receive and send files, and,
if necessary, the applications and software through
which Emlak Katilim will offer such services should



13.1.8. Araci Kurum: Emlak Katiim'in emir ileti-
mine aracilik ettigi Sermaye Piyasasi Mevzuati da-
hilinde faaliyet gosteren yatinm kuruluglari ile ara-
sinda akdettigi/akdedecegi "Emir iletimine Aracilik
Cerceve Sozlesmesi” cercevesinde Emlak Katiim'in
lehine faaliyet gostererek emir iletimine aracilik faa-
liyetinde bulundugu islem ya da portféy araciligina
yetkili yatinm kurulusu/kuruluslarini,

13.1.9. Borsa: Borsa Istanbul AS. ile sermaye
piyasasi araclarinin islem gordugu yurt ici ve/veya
yurt disi borsalari,

13.1.10. Emir (Ahm/Satim Emri): MuUsteri'nin,
Emlak Katiim/Araci Kurum'a sermaye piyasasi arag-
larinin alimi veya satimi konusunda Isbu Sézlesme
sartlarina uygun olarak yazili, s6zIU veya telefon ya
da elektronik ortamda yer alan iletisim sistemleri
aracihgiyla yaptigi bildrimi,

13.1.11. BIST: Borsa Istanbul A.S!yi,

13.1.12. MKK: Merkezi Kayit Kurulusu A.S!yi,

13.1.13. Menkul Kiymet: Ortaklik veya alacak-
ik saglayan, belli bir meblagr temsil eden, yatinm
araci olarak kullanilan, dénemsel gelir getiren, misli
nitelikte seri halinde cikarilan, ibareleri ayni olan ve
sartlar SPK tarafindan belirlenen 6362 sayili Serma-
ye Piyasasi Kanunu (Kanun) ve sair mevzuatin ilgili
maddelerinde sayilip tanimlanan her tdrli menkul
kiymeti,

13.1.14. Sermaye Piyasasi Araclari: Sermaye
Piyasasi Kanunu Hukimleri geregince Sermaye Pi-
yasas! Kurulu'nun degisik yonetmelik ve tebligle-
rinde dizenlenen ve bundan sonra dizenlenecek
sermaye piyasasl araglarini,

13.1.15. SPK: Sermaye Piyasasi Kurulu'nu,

13.1.16. Takasbank: istanbul Takas ve Saklama
Bankasi A.Slyi,

13.1.17. Mali Yukimliltkler: Yurtrlikte bu-
lunan ve ileride yururlige konulabilecek her tdr-
IG vergi, (Banka ve Sigorta Muameleleri Vergisi
(BSMV) dahil), fon (Kaynak Kullanimini Destekleme
Fonu (KKDF) dahil), resim, risum ve harci,

13.1.18. Hesap: Emlak Katiim nezdinde Turk Li-
rasi (TL), Yabanci Para (YP), kiymet veya altini bulun-
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be able to be installed and run on these devices,
and voice communication must be available, and
that Customer agrees not to use any services of
Emlak Katilim on devices not complying with these
requirements. Technical and other requirements for
devices or apps may be separately specified in de-
vice and application conditions.

12.27. In cases where there are no provisions in
this Agreement regarding the payment services to
be offered under this Agreement, the provisions
of BSA executed and signed by and between Par-
ties, provisions of Law No. 6493 and Regulation on
Payment Services and Electronic Money Issuance
and Payment Institutions shall apply. This Agree-
ment has been concluded for an indefinite term.
The Customer shall be entitled to terminate this
Agreement at any time by making notification one
month in advance and Emlak Katilim shall be en-
titled to terminate this Agreement at any time by
making notification two months in advance. The
right of Emlak to terminate this Agreement in case
of violation or for justified or impelled reasons an-
ticipated by legislation is reserved. In the event that
this Agreement is terminated by the Customer pri-
or to the expiration of one-year period, the Bank
shall be entitled to request and receive/collect the
fees included in Request and Information Form at-
tached to BSA from the Customer.

13. GENERAL PROVISIONS ON CAPITAL
MARKETS INSTRUMENTS

13.1. Within the scope of this Article;

13.1.1. Distribution Channels: The general
name for all alternative electronic or physica dis-
tribution channels, in addition to the Branches of
Emlak Katilim, including, but not limited to internet
banking, mobile banking where services that are
subject to this agreement are provided.

13.1.2. Electronic Banking Services/Internet
Transactions: The general name of all products
and services offered by Emlak Katilim through Dis-
tribution Channels other than the Bank’s Branch-
es, and the customer may start using the relevant
channel by creating a password for such channel
where the bank provides services.

13.1.3. Password: Any code and password cre-
ated by the Customer via computers, wired/wire-



durmak ve bunlarla baglantili ara¢ ve hizmetlerden
yararlanmak amaciyla acilan her turli katiim hesa-
bini, yatinm hesabini,

13.1.19. Yatinm Hesabi: Araci kurum ve/veya
Emlak Katim nezdinde agilmis Sermaye Piyasasi
Mevzuati dahilinde agilan ve isletilen hesabi.

13.2. SERMAYE PiYASASI ARACLARI ALIM /
SATIMINA iLISKIN HUKUMLER

13.2.1. MUsteri ad ve/veya hesabina Sermaye Pi-
yasas! Kanunu ve ilgili mevzuat uyarinca, Emlak Ka-
tilim’in emir iletimine aracilik faaliyeti kapsaminda
yUruttigu sermaye piyasasi faaliyetlerinin borsalar-
da ve/veya borsa disinda gerceklestiriimesi ya da
ilgili mevzuat uyarinca kiymetli madenlerde islem
yapilmasi bu S6zlesme hikimlerine tabidir.

13.2.2. Musteri, Emlak Katilim /Araci Kurum ara-
clligyla alim/satimini yapacagr sermaye piyasasl
araclari ile ilgili emirlerini 111-37.1. Sayili Teblig, Ill-
45.1. Sayili Teblig ve de ilgili mevzuat hikdmlerine
uygun olarak Emlak Katim/Araci Kurum'a iletecek-
tir. Mdsteri'nin,verecegi emirleri acik ve tereddite
yer vermeyecek sekilde yazili ve ya da s6zIU olarak
iletmesi esastir. MUsteri yazili emrin asgari olarak
asagidaki unsurlari ihtiva edecegini kabul ve beyan
eder. Emrin Emlak Katilim /Araci Kurum'a hitaben
verilmis olmasi, Emri verenin adi, soyadi veya un-
vani, yatirnm hesap numarasi ve adresi, Emrin alim
emri mi yoksa satim emri mi oldugu, satin alinacak
veya satilacak sermaye piyasasi aracinin cinsi adedi,
varsa nominal deger tutari, emrin limitli mi yoksa
serbest fiyatl emir olarak mi verildigi, limitli emir-
lerde limit fiyati, varsa emrin gecerlilik stresi, emrin
verildigi yer, tarih, saat ve dakika, emrin, Emlak Ka-
tilm /Araci Kurum tarafindan alindiktan sonra ne
zaman isleme alinacag! ya da ilk seansta mi yoksa
gecerlilik stresi icinde uygun gorecegi bir seansta
mi borsaya intikal edecegi, Musteri’nin imzasi.

13.2.2.1. MUsteri, emirlerini bizzat Emlak Katilim
/Araci Kurum'a gelerek ve yazili olarak verebilece-
gi gibi Emlak Katiim /Araci Kurum uygulamalari
dogrultusunda, Dagrtim kanallarr araciligr ile ayrica
telefon, faks ya da elektronik ortamda yer alan ile-
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less devices/system applications and required to
be used by the Customer to access Emlak Katilim's
Distribution Channels and/or to conduct banking
transactions deemed appropriate by Emlak Katihm
through such channels.

13.1.4. Internet Banking: The channel through
which all banking services specified herein and of-
fered by Emlak Katiim to the Customer are con-
ducted using internet channel.

13.1.5. Mobile Banking: The channel through
which banking transactions determined by Emlak
Katihm are realized using mobile browsers, mobile
platforms, mobile phones/personal digital assis-
tants/tablet computers and/or wired/wireless de-
vices/system applications.

13.1.6. Electronic Signature: An electronic sig-
nature which the Customer has obtained from the
authorized agencies pursuant to the applicable
legislation and which enable banking transactions,
products and services of Emlak Katiim described
hereunder to be used.

13.1.7. Automatic Transfer: The transaction by
which, based on an instruction delivered by the
Customer in advance, Emlak Katilim automatically
debits the Customer's account, and credits the ac-
counts of persons and/or entities specified by the
Customer.

13.1.8. Intermediary Institution: An invest-
ment institution/institutions acting on behalf of
Emlak Katilim and intermediating in transmission of
orders or in portfolio transactions in the framework
of a "Framework Agreement on Intermediation in
Order Transmission” executed / to be executed be-
tween investment institutions operating within the
scope of the Capital Markets Legislation.

13.1.9. Exchange: Borsa Istanbul A.S. and stock
exchanges in Turkey and abroad in which capital
market instruments are traded.

13.1.10. Order (Buying — Selling Order): A notice
by the Customer to Emlak Katilim through which the
Customer instructs purchase or sale of capital mar-
kets instruments in writing, verbally or via telephone,
fax or electronic communication systems in accor-
dance with the terms of this agreement.

13.1.11. BIST: Means Borsa istanbul A.S.

13.1.12. CRA: Means Central Registry Agency
(Merkezi Kayit Kurulusu).



tisim sistemleri gibi iletisim araclari ile de verebilir.
Emlak Katilim /Araci Kurum, emirlerdeki bilgilerin
eksikliginde, yanlishginda, gecersizliginde ve im-
zanin gercekligi konusundaki tereddit hallerinde,
emirleri yerine getirip getirmemekte serbest olup,
Musteri Emlak Katilim /Araci Kurum'dan herhangi
bir hak, alacak zarar ziyan talebinde bulunmayaca-
gini kabul ve beyan eder.

13.2.2.2. Emlak Katiim/Araci Kurum, Mdusteri
emirlerini sebep gostermeksizin kismen veya tama-
men reddedebilir ve sonucu derhal musteriye bil-
dirir. Musteri Emlak Katiim/Araci Kurum'un kusuru
olmaksizin gerceklesmeyen emirler icin Emlak Ka-
tiim/Araci Kurum'u sorumlu tutamayacagini kabul
ve beyan eder.

13.2.2.3. Mdusteri emirlerinin gerceklesip ger-
ceklesmedigini, Emlak Katilim/Araci Kurum'dan 6g-
renmek durumunda olup, ge¢ 6grenme nedeni ile
herhangi bir zarara ugradigini ileri sirerek tazminat
isteminde bulunamayacagini, Emlak Katiim/Araci
Kurum’un, Musteri 6grenmedigi takdirde, emirleri-
nin sonuclarini Musteri'ye yazili olarak bildirme zo-
runlulugunun bulunmadigini kabul ve beyan eder.

13.2.2.4. Musteri Emlak Katim nezdindeki he-
sabi Uzerinden, bilgisayar ortaminda internet (ize-
rinden bilgi alisverisi ve borsa islemleri, havale is-
lemleri, Araci Kurum nezdinde hesabi bulunmasi
durumunda, s6z konusu hesap Uzerinden pay se-
nedi islemleri dahil her tirlG sermaye piyasasi isle-
mini, Emlak Katilim ile Araci Kurum hesaplar ara-
sinda virman islemleri hizmetlerine ydnelik islemler
ile daha sonra ilave edilecek diger islemleri Emlak
Katilim tarafindan kendisine verilecek sifre yardimi
ile gerceklestirebilecegini kabul ve beyan eder.

13.2.2.5. Musteri tarafindan, Elektronik islem
hizmeti talebinde bulunulmasi halinde, Hesap ba-
kiyesi yeterli olmayan veya hesabinda yapilmasi
istenilen islemi yerine getirecek menkul kiymeti ol-
mayan Musteri'nin, vermis oldugu emirlerin yerine
getirilmeyecegini, bu nedenle islemin yapilmama-
sindan dolayi, Emlak Katilim/Araci Kurum'un kusu-
ru haricinde, Emlak Katim/Araci Kurum'u sorumlu
tutmayacagini kabul ve beyan eder.
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13.1.13. A negotiable instrument that grants
partnership and creditor rights, represents a certain
amount, is used as an investment instrument, gen-
erates periodic yields, is issued in specie, printed as
a series, contains the same phrases, and is subject
to such terms as determined by CMB and defined
in relevant articles of Capital Markets Law and oth-
er legislation.

13.1.14. Capital Market Instruments: Capital
market instruments regulated or to be hereinafter
regulated in various regulations and communiqués
of the Capital Markets Board pursuant to the provi-
sions of the Capital Market Law.

13.1.15. CMB: Means Capital Markets Board.

13.1.16. Settlement and Custody Bank: Means
Istanbul Takas ve Saklama Bankasi A.S.

13.1.17. Financial Obligations: Any tax (Bank-
ing and Insurance Transactions Tax (BITT), funds
(Resource Utilization Support Fund (RUSF), duties,
fees and charges which are currently effective or
may be imposed in the future.

13.1.18. Account: Any deposit account, or in-
vestment account which is opened to keep Turkish
Lira (TL), Foreign Exchange (FX), securities or gold
at Emlak Katiim and to benefit from tools and ser-
vices connected therewith.

13.1.19: Investment Account: Account opened
and operated within the scope of Capital Markets
Legislation opened at Emlak Katilim and/or In-
ternediary Firm.

13.2.1 Capital market activities carried out at the
exchange and/or over the counter by Emlak Katilim
within the scope of order transmission intermedi-
ary activities in the name and/or for the account
of the Customer in accordance with the Capital
Markets Law and the relevant legislation or trading
of precious metals in relation to the legislation are
governed by the provisions of this agreement.

13.2.2. The Customer shall submit the orders
related to capital market instruments to be traded
through Emlak Katilim/Intermediary Firm as per the
provisions of Communique No: lll_37.1, Commu-
nique No: llI-45.1 and relevant legislation to Em-
lak Katilim/Intermediary Firm. The Customer shall
place orders in writing without causign any doubt.
The Customer agrees and declares that the orders
shall, as a minimum, contain the following ele-



13.2.2.6. Emlak Katiim/Araci Kurum personeli/
sistemi tarafindan Uretilerek elektronik ortamda su-
nulan raporlar givenirligine inanilan kaynaklardan
saglanan bilgiler ile olusturulmustur. Musteri bura-
dan aldigi bilgilerin bir yatinm danismanhgi faaliyeti
olmadigini kabul eder. Musteri bu bilgilerin elektro-
nik ortamda gecikmesinin, kaybolmasinin ve/veya
kismen ulasilabilmesinin olabilecegini bilir ve bu
bilgiler ile yapacag islemlerden dogacak sorun ve
zarardan Emlak Katilim/Araci Kurum’a atfi mimkun
olan haller disinda Emlak Katiim/Araci Kurum'u so-
rumlu tutmayacagini kabul eder. Musteri elektronik
ortamda kendisine sunulan bilgi ve raporlari cogal-
tarak 3.kisilere iletmeyecegini ve ticari amacla kul-
lanmayacagini kabul eder. Misteri aksi durumlarda
Emlak Katilim/Araci Kurum'un hizmeti durdurma
ve kanuni takibat baslatma hakkina sahip oldugunu
kabul ve beyan eder.

13.2.2.7. Musteri'nin yatinm hesaplarinin kapan-
masi veya bu Sozlesme'deki taahhutlerine aykin
davranmasi halinde, Emlak Katilim/Araci Kurum sair
talep haklari sakli kalmak kaydi ile verilen sifreyi ip-
tal edebilir. MUsteri s6z konusu gerekgelerle Emlak
Katihm/Araci Kurum'un kendisine islem yaptirma-
yabilecegini kabul ve beyan eder.

13.2.2.8. Ekstrelerin Musteri tarafindan her gin
sistemden alindigi varsayili. Emlak Katilim/Araci
Kurum'un elektronik ortamda gerceklestirilen is-
lemler dahil olmak Uzere, aylik hesap ekstresi gon-
derme yUkimlulugu sakli bulunmaktadir. Emlak
Katilim/Araci Kurum profesyonel Musterilere ekstre
gonderme, mutabakat yapma, uygunluk testi uy-
gulamayla yikimla degildir. Emlak Katiim/Araci
Kurum, profesyonel oldugunu ispatlayan Muste-
ri'ye profesyonel musterilerin yararlanamayacaklari
hizmetlere iliskin yazili bilgilendirmede bulunarak
ekstre gonderme, mutabakat yapma, uygunluk
testi uygulama yukumldligunden imtina edebilir.
Musteri, elektronik islem hizmetlerini kullanarak
yapmis oldugu islemlerden dogacak butin borcla-
rin, Emlak Katiim/Araci Kurum'un acilmis olan Kati-
lim/Yatinm Hesabina bor¢ kaydedilecegini kabul ve
beyan eder.
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ments: The fact that the order has been addressed
to Emlak Katilim/Intermediary Firm; the first name,
last name or title, account number and address of
the party who places the order; whether the order
is a buying order or a selling order; the type, quan-
tity or if any nominal value of the capital market
instrument to be purchased or sold; whether the
order is a limit order or an open price order; in case
of limit orders, limit price, if any validity period for
the order, the place, time, hour and minute when
the order is placed; the time when the order will be
processed after it is received by the Bank or wheth-
er the order will be transmitted o the Exchange in
the first session or any session which the Bank will
deem appropriate within the period of its validity;
the Customer’s signature.

13.2.2.1. The Customer may place orders by vis-
iting Emlak Katilim/Intermediary Firm or in writing,
or it is possible that the Customer places the order
through Distribution channels as well as commu-
nication tools such as telephone, fax or electron-
ic communication systems in line with the Emlak
Katim/Intermediary Firm’s practices. In case of any
deficiency, error, invalidity of any information in the
order or any hesitation as to the genuineness of
the signature, the Emlak Katilim/Intermediary Firm
is free to execute the order or not, and the Cus-
tomer agrees and declares not to claim any rights,
receivables, loss and damage from Emlak Katilim/
Intermediary Firm.

13.2.2.2. Emlak Katilim/Intermediary Firm may
reject part or all the Customer orders without in-
dicating a reason, and shall notify the result imme-
diately to the Customer. The Customer agrees and
declares that he shall not hold Emlak Katilim/Inter-
mediary Firm liable for orders that are not realized
without Emlak Katilim/Intermediary Firm's fault.

13.2.2.3. The Customer has to contact the Em-
lak Katilim/Intermediary Firm to learn whether the
orders have been fulfilled or not, and declares and
agrees not to claim any indemnity alleging that
he has incurred a loss due to late learning, and
agrees that Emlak Katilim/Intermediary Firm does
not have the obligation to notify the result of the
orders to the Customer in writing if the Customer
fails to learn the results.

13.2.3. The Customer agrees and declares that
if he/she conducts exchange of data and stock



13.2.2.9. Musteri, Internet ve Mobil ortam gibi
elektronik ortamlar Uzerinden yapacagi islemler
nedeniyle, Internet erisim sistemini Sermaye Piya-
sasl Mevzuati dahilinde kabul ettigini, bu erisim ve
buna benzer elektronik ortamlar vasitasiyla, Emlak
Katihm/Araci Kurum tarafindan kendisine hesap
ekstresi gonderilmesi ancak bununla sinirli olma-
mak Uzere, diger bitin gonderilerin de Internet
Uzerinden veya buna benzer sistemler Uzerinden
elektronik ortamda iletilebilecegi ve bu iletinin kar-
silikli hak ve adalete uygun ve objektif hisntniyet
kurallari ile baglanti oldugunu kabul ve beyan
eder.

13.2.2.10. Musteri, Emlak Katiim/Araci Kurum
tarafindan Mobil Sube ile ilgili duyuru ve talepleri
zamaninda yerine getirecegini, uygulama guncel-
lemelerini zamaninda yukleyecegini aksi takdirde
ortaya cikacak sonuclardan tamamiyla kendisinin
sorumlu olacagini, bu konuda Emlak Katiim/Araci
Kurum’a hicbir sorumluluk/goérev yiklenemeyece-
gini kayitsiz ve sartsiz olarak gayri kabili ricu beyan
kabul ve taahht eder.

13.2.2.11. MUsteri, veri yayin kuruluglari tarafin-
dan piyasa verilerinin gecikmeli veya hatali sunul-
masindan kaynaklanan olumsuz sonuclardan Em-
lak Katilim/Araci Kurum ‘a hicbir sorumluluk/gérev
yUklemeyecegini kayitsiz ve sartsiz olarak gayri ka-
bili riicu beyan kabul ve taahhtt eder.

13.2.3. MUsteri, menkul kiymetlerinin Takasbank/
MKK nezdinde agilacak alt hesaplarda saklanmasi
nedeniyle; adina acilacak s6z konusu alt hesaplarda
bulunan menkul kiymetlerinin bakiyelerini, Emlak
Katiim/Araci Kurum ya da ilgili kuruluslar tarafin-
dan verilecek kod ve sifreler yardimiyla takip edebi-
lecektir. Bu alt hesaplar Uzerindeki her turld tasarruf
yetkisi Emlak Katiim/Araci Kurum'a ait olacaktir.
Musteri'ye verilecek kod ve sifrelerin kaybolmasi
ve/veya 3. Kisilerce kullanilmasindan dogabilecek
her tdrl sorumlulugun Musteri'ye ait oldugu kabul
ve beyan edilir.

13.2.4. Alim ya da satim icin verilen MUsteri em-
rinin stresi, emir verildigi sirada sermaye piyasasi
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exchange transactions and transfer transactions
over the Internet through his/her account at Emlak
Katilim, and if he/she has an account with the Inter-
mediary Institution, he/she can conduct all capital
market transactions including stock transactions,
transfers between Emlak Katilim and the Intermedi-
ary Firm accounts, and other transactions that may
be added in the future through the said account by
using the password to be given by Emlak Katilim.

13.2.3.1. In case the Customer makes a request
for an electronic transaction service, the Customer
agrees and declares that the instruction shall not
be executed if the Customer does not have suf-
ficient balance in his/her account or securities in
his/her account with which the required transac-
tions can be conducted, and he/she shall not hold
Emlak Katilim/Intermediary Firm liable for failure to
conduct such transaction except for Emlak Katilim/
Intermediary Firm’s fault.

13.2.3.2. Reports produced by Emlak Katilim/
Intermediary Firm's employees/system and offered
in the electronic media have been created with in-
formation from reliable resources. The Customer
agrees that the information provided in such re-
ports do not constitute investment consultancy.
The Customer understands that such information
may be delayed, lost and/or partially accessible in
the electronic environment and agrees that Em-
lak Katiim/Intermediary Firm shall not be held lia-
ble for problems and losses which may arise from
transactions conducted by the Customer with such
information except for Emlak Katilim/Intermediary
Firm’s fault. The Customer agrees that he/she shall
not duplicate the information and reports submit-
ted to it electronic media to 3rd parties, and shall
not use them for commercial purposes. Other-
wise, the Customer agrees and declares that Emlak
Katihm/Intermediary Firm has the right to discon-
tinue the service and initiate legal proceedings.

13.2.3.3. In case the Customer closes the in-
vestment accounts or acts in breach of its commit-
ments in this contract, Emlak Katilim/Intermediary
Firm can cancel the password without prejudice to
its other rights. The Customer agrees and declares
that Emlak Katilim/Intermediary Firm may elect not
to permit him/her to conduct transactions for such
reasons.



islemlerine yonelik Musteri emri Gzerine kaydedilen
siredir. Musteri emrindeki streye Emlak Katilim/
Araci Kurum'nin itiraz etmek ya da kabul etmemek
hakki vardir. Emlak Katilim/Araci Kurum sdreyi ka-
bul etmedigi takdirde bunu Musteri'ye derhal bildi-
recektir. Emlak Katiim/Araci Kurum'nin, kabul ettigi
alis ya da satis emrinin belirtilen sure icinde kendi-
sine atfi mdmkun olan haller disinda gerceklesme-
mesinden sorumlu olmayacagini Mdsteri kabul ve
beyan eder.

13.2.5. Musteri emirlerinin Emlak Katiim/Araci
Kurum'ca isleme konulabilmesi icin; alimlarda ger-
ceklesecek alimin TL/YP tutarinin, satimlarda ise
gerceklesecek satimin cins ve nominalden sermaye
piyasasi aracinin, Musteri yatinm hesabinda mevcut
ve kullanilabilir durumunda olmasi zorunludur.

13.2.5.1. Masteri'nin verdigi alim emri gercek-
lestigi takdirde, takas gunu, alim bedelinin TL/YP
miktari ve Sozlesme'de belirtilen, Emlak Katihm/
Araci Kurum masraf ve komisyonlari, Emlak Katilim/
Araci Kurum nezdindeki yatinm hesabina borg ya-
zilir. Satin alinan sermaye piyasasi aracinin nominal
bedeli de yine takas guni yatinrm hesap portfoyu-
ne alacak kaydedilir. Misteri, satin aldigi sermaye
piyasasi aracinin fiziken teslimini istemesi halinde,
Takasbank'in veya TCMB'nin teslim ile ilgili usul ve
sUrelerine uymak yukdmlulugundedir.

13.2.5.2. MUsteri'nin verdigi satim emri gercek-
lestigi takdirde, takas gund, satim bedelinin Turk
Lirasi ve/veya Yabanci Para miktari, ilgilinin Emlak
Katiim/Araci Kurum nezdindeki yatirm hesabina
alacak, Emlak Katilim/Araci Kurum komisyon ve
masraflari ise borg yazilir. Satilan sermaye piyasasi
aracinin nominal bedeli de yatirim hesap portfoyu-
ne borg kaydedilir. Mdsteri, yatinm hesabinda olu-
san bu TL/YP alacak bakiyesini ancak takasla ilgili
nakit islem gerceklestikten sonra kullanabilir.

13.2.5.3. Musteri'nin aksine bir talimati bulun-
madikca, Emlak Katiim/Araci Kurum'ca adina satin
alinan veya satilamayan sermaye piyasasi aragla-
rinin Mdsteri'nin yatinm hesabi portféytnde kala-
cagl, bu muhafazadan dolayr Emlak Katilim/Araci
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13.2.3.4. It is assumed that extracts are obtained
from the system by the Customer every day. The
Emlak Katilim/Intermediary Firm reserves the ob-
ligation to send monthly account statements, in-
cluding in relation to transactions conducted elec-
tronically. The Emlak Katilim/Intermediary Firm is
not obliged to send account statements, carry out
negotiations, or conduct suitability tests for profes-
sional clients. The Emlak Katilim/Intermediary Firm
may refrain from sending account statements, con-
ducting negotiations, performing suitability tests
by sending written information about the services
from which professional customers cannot benefit
from to those customers who prove to be profes-
sionals. The Customer agrees and declares that all
debts arising from transactions performed by us-
ing electronic transaction services shall be debited
to the Participation/Investment Account opened at
Emlak Katilim/Intermediary Firm.

13.2.3.5. The Customer agrees and declares to
accept the internet access system due to transac-
tions to be conducted in electronic media such as
the Internet and Mobile platform within the scope
of the Capital Markets Legislation, and that Emlak
Katiim/Intermediary Firm can send account state-
ments through such electronic media, and all other
messages can be transmitted through electronic
media including but not limited to the Internet, and
such transmission is bound by mutual and objec-
tive rules of goodwill which are fair and equitable.

13.2.3.6. The Customer unconditionally and ir-
revocably agrees, declares and undertakes to fulfill
the notices and requests of Emlak Katilim/Interme-
diary Firm regarding Mobile Branch and update
the application on time, otherwise he/she shall
be responsible for the possible consequences and
Emlak Katilim/Intermediary Firm shall not be held
responsible in respect thereof.

13.2.3.7. The Customer unconditionally and ir-
revocably agrees, declares and undertakes to hold
Emlak Katilim/Intermediary Firm harmless from ad-
verse consequences arising from delayed or faulty
submission of market data by data broadcasting
institutions.

13.2.4. Since the securities are kept at sub-ac-
counts to be opened at Takasbank/CRA, the Cus-
tomer can track the balances of securities held at



Kurum'un isteyecegi Ucret vb. giderleri, BSMV'si
ve diger mali yakumldltklerinin MUsteri tarafindan
ddenecegi kabul ve beyan edilir.

13.2.6. Emlak Katiim/Araci Kurum diledigi tak-
dirde, yatinm hesabi portféylinde bulunan serma-
ye piyasasi araglarinin teslim alinmasini Misteri'den
isteyebilecektir.

13.2.7. itfa, satm veya alimin gerceklesmemesi
gibi herhangi bir nedenle yatirm hesabinda kalan
alacak bakiyesinin takip ve degerlendirme islemleri
Musteri'ye ait olup, Emlak Katiim/Araci Kurum'un
bu hususta hicbir sorumlulugu bulunmadigini
Musteri de bu konuda Emlak Katilim/Araci Kurum‘a
karsi hicbir itiraz ve talep hakkinin olmadigini beyan
ve kabul eder.

13.2.8. Musteri, menkul kiymet islemleri ile ilgili
olarak, islemlerin dayanagi olan mevzuatta sonra-
dan degisiklik olmasi durumunda da bu degisikligin
gereklerine aynen uymayi kabul eder.

13.2.9. Emlak Katiim/Araci Kurum'a Mdsteri ta-
rafindan verilecek sermaye piyasasi araclarinin alim/
sattim emirleri, BIST'deki emirlerin tasfiyesi, alim
emirlerinin tutarlari, olasi fiyat artislari, masraf, ko-
misyon, ekstre gdnderme masrafi, sigorta, BSMV ve
SPK, BIST, Takasbank, MKK yada diger duzenleyici
kuruluslarca ihdas edilecek diger giderleri, Muste-
ri'nin ayri bir talimatina gerek kalmaksizin, yatirnm
hesabindan Takasbank/MKK alt hesaplarina veya
Takasbank/MKK alt hesaplarindan yatinrm hesabina
aktarmaya Emlak Katilim/Araci Kurum'un yetkili ol-
dugu kabul ve beyan edilir.

13.2.10. Mdsteri, Emlak Katiim/Araci Kurum'un
bu S6zlesme kapsaminda yerine getirecegi serma-
ye piyasasl araclar alim/satimina ve saklanmasina
iliskin ilgili kuruluslarin (SPK, BIST, Takasbank, M.K.K
vb.) belirleyip ilan edecegi tarife Uzerinden (cret,
komisyon ve buna ait BSMV ve SPK, BIST,Takas-
bank, MKK ve diger dizenleyici kuruluslarca ihdas
edilebilecek sair giderleri nakden ve defaten &de-
meyi kabul ve beyan eder.

13.2.10.1. Emlak Katilim/Araci Kurum komisyon
oranindaki degisiklikleri Musteri'ye yazili/elektronik
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such sub-accounts to be opened in his/her name
using the codes and passwords to be given by
Emlak Katilim/Intermediary Firm or relevant insti-
tutions. All rights of disposition over these sub-ac-
counts shall belong to Emlak Katilim/Intermediary
Firm. It is agreed and declared that all the liability
which may arise due to loss and/or use by 3rd par-
ties of the codes and passwords given to the Cus-
tomer shall belong to the Customer.

13.2.5. The period of the Customer’s buying or
selling order shall be the period recorded on the
Customer Order for Capital Market Transactions at
the time the order is placed. Emlak Katilim/Interme-
diary Firm has the right to object to or not to accept
the period of the Customer’s order. If Emlak Katilim/
Intermediary Firm does not accept the period, it
shall notify the Customer immediately. The Custom-
er agrees and declares that Emlak Katilim/Intermedi-
ary Firm shall not be liable for the failure to execute
a buying or selling order which it has accepted in the
specified period of time except for reasons attribut-
able to Emlak Katilim/Intermediary Firm.

13.2.6. In order for the Customer orders to be
processed by Emlak Katiim/Intermediary Firm, it
is obligatory that, in case of purchases, the TL/FX
amount of the purchase, or in case of sales, the
type and nominal amount of capital market instru-
ment to be sold should be available and usable in
the Customer’s investment account.

13.2.6.1. If a buying order placed by the Cus-
tomer is executed, the TL/FX amount of the pur-
chase price and Emlak Katilim/Intermediary Firm
commissions and expenses specified in the agree-
ment are debited to the Customer’s investment ac-
count with Emlak Katiim/Intermediary Firm at the
settlement date. The nominal amount of the pur-
chased capital market instrument is credited to the
investment account portfolio again on settlement
date. If the Customer requests physical delivery of
the capital market instrument he/she purchases,
he/she is obliged to comply with the procedures
and time frames stipulated by Takasbank or CBRT
in relation to deliveries.

13.2.6.2. If a selling order placed by the Cus-
tomer is executed, the TL/FX amount of the sales
price is credited and Emlak Katilim/Intermediary
Firm commissions and expenses are debited to
the relevant party’'s investment account with Emlak



platformlar Gzerinden bildirecek olup, Musteri bu
degisikligi kabul etmedigi takdirde Sozlesme'yi 5 is
gunu icinde feshetme yetkisi vardir.

13.2.11. Musteri, yatinm hesabi ile ilgili olarak
Emlak Katilim/Araci Kurum'un belirleyip ilan ede-
cegi tarife Uzerinden Ucret ve bu Sozlesme'den
kaynaklanan sair alacaklar ile bunlara ait BSMV'yi
ddemeyi, Emlak Katiim/Araci Kurum'un, muaccel
olmus bu alacagini diledigi takdirde, Musteri'nin
Emlak Katiim/Araci Kurum nezdindeki hesabina/
hesaplarina pesinen bor¢ kaydetmeye veya ala-
cagini hesaptan/hesaplardan veya Emlak Katilim/
Araci Kurum nezdindeki alacaklarindan Turk Borclar
Kanunu'nun 139. maddesi cercevesinde takas veya
mahsup etmeye yetkili oldugunu, bunlarin yeter-
li olmamasi halinde sz konusu sermaye piyasasi
araclarinin Emlak Katilim/Araci Kurum ‘a rehinli ol-
dugunu, kabul ve beyan eder.

13.2.12. Yatirm hesabinda yapilacak tim islem-
lerin tabi olacagi konulmus ve konulacak vergilerin
tamami Musteri tarafindan karsilanacaktir.

13.2.12.1. Emlak Katiim/Araci Kurum, sadece
yasalar ile sabit gorllen vergi kesintilerini yapmak-
tan sorumludur. Yaptigi vergi kesintilerini, ilgili vergi
dairesinin hesabina yatirir. Yasalar ile Musterilerin
mukellefiyetine birakilmis bulunan vergilerin taki-
bi, hesaplanmasi, beyani ve 6denmesi Musteri'nin
yUkimlUluginde bulunmaktadir.  MuUsteri, vergi
dairesine verecegi beyanlar ile Emlak Katilim/Araci
Kurum kayitlari arasinda olusabilecek mutabakat-
sizliklarda, Emlak Katiim/Araci Kurum kayitlarinin
hatali olduguna yonelik olarak Emlak Katilim/Ara-
¢l Kurum'un kusurunun bulunmadigi durumlarda
Emlak Katiim/Araci Kurum'un sorumlu tutulama-
yacagini kabul ve beyan eder.

13.2.13. Musteri tarafindan Emlak Katilim/Araci
Kurum’a tevdi edilen fiziki sermaye piyasasi aracla-
rinin yasakli ve ayipli olmasindan dolayr SPK Mevzu-
ati geregince dogacak sorumluluk, Emlak Katilim/
Araci Kurum'un dikkat ve 6zen borcu sakli kalmak
kaydiyla MUsteri'ye aittir.

13.2.13.1. Musteri, isbu Madde'den dogan yu-
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Katilim/Intermediary Firm on settlement date. The
nominal amount of the sold capital market instru-
ment is debited to the investment account portfo-
lio. The Customer can use that the balance of TL/FX
receivables formed in his/her investment account
only after the cash settlement takes place.

13.2.6.3. It is agreed and declared that unless
the Customer instructs otherwise, capital market
instruments which are purchased by Emlak Katilim/
Intermediary Firm or that cannot be sold after they
have been physically available for sale shall remain
at the Customer’s investment portfolio, and the
Customer shall pay fees, expenses, BITT, and other
financial obligations that Emlak Katilim/Intermedi-
ary Firm may request for such depositary service.

13.2.6.4. If deemed necessary, Emlak Katilim/In-
termediary Firm may require the Customer to take
the delivery of the capital market instruments kept
in his/her investment account portfolio.

13.2.7. The Customer is responsible for moni-
toring and assessing the credit balance remaining
in the account for any reason such as non-execu-
tion of any redemption, sales or purchase, and the
Customer agrees and declares that Emlak Katilim/
Intermediary Firm does not have any liability in that
respect, and the Customer shall not be entitled
to raise any objections and claims against Emlak
Katilim/Intermediary Firm in respect thereof.

13.2.8. In the event of any amendment in legis-
lation which constitutes a basis for securities trans-
actions, the Customer agrees to comply with the
requirements of such amendment.

13.2.9. It is agreed and declared that buying/
selling orders to be placed by the Customer to Em-
lak Katiim/Intermediary Firm in relation to Capital
Market Instruments, liquidation of orders at BIST,
amounts of buying/selling orders, potential price
Increases, costs, commissions, account statement
sending expenses, insurance, BITT and expense tax-
es to be imposed by CMB, BIST, Takasbank, CRA or
other regulatory institutions can be transferred from
the investment account to Takasbank/CRA sub-ac-
counts or from Takasbank/CRA sub-accounts to the
Customer’s investment account without the need
for a separate instruction by the Customer.

13.2.10. The Customer agrees and declares to
pay in cash and in one lump sum those fees, com-



kimldltklerinden bir veya birkagini SPK Mevzu-
atinda duzenlenen surelerde yerine getiremedigi
takdirde Emlak Katilim/Araci Kurum’un dogmus ve
dogacak her turlU alacagy, zarar ziyani Emlak Kati-
lim/Aract Kurum'un herhangi bir ihbar ve ihtarina
gerek olmaksizin muaccel hale gelir.

13.2.13.2. Emlak Katilim/Araci Kurum'un ihbari
Uzerine musterinin borcunu derhal 6dememesi ha-
linde Musteri temerrtde disms sayilir. Mdsteri bu
hususlarda herhangi bir itirazda bulunmayacagini
kabul ve beyan eder.

13.2.13.3.MUsteriye, Araci Kurum bor¢ bakiyesi-
nin dogdugu tarihten 6deme tarihine kadar gece-
cek sure icin uygulanacak temerrtt cezasinin hesap-
lanmasinda, taraflar arasinda oran konusunda yazili
bir mutabakat olmamasi halinde hesaplamanin ya-
pildigi tarihte 6098 Sayili Turk Bor¢lar Kanunu'nun
120. Maddesi ve “Borclunun Temerradd” hiukumleri
cercevesinde yururlikte olan mevzuat htkumleri-
ne gore belirlenen oranin 2 kati fazlasi esas alinir.
TemerrUt cezasi olarak yapilan tahsilatlar nedeniyle
dogacak her turlt vergi, yasal yollara basvurulmasi
halinde dogabilecek mali yukimlultkler ve sair fe-
riler de Musteri'den tahsil edilir.

13.2.14. Musteri, sermaye piyasas! araclari ve
yatinnm hesabiyla ilgili islemler nedeniyle Emlak
Katiim/Araci Kurum'ca yapilacak her tirlu gide-
rin kendisince karsilanacagi, aksi halde dogacak
borclarinin glvencesini olusturmak Uzere, Emlak
Katilim/Araci Kurum nezdinde bulunan nakit ve
menkul kiymetlerinin tGzerinde, Emlak Katilim/Ara-
¢l Kurum'un Medeni Kanun'un 950. maddesinde-
ki, hapis hakkini doguran alacakla baglantili olmak
kosulu uyarinca hapis hakki bulunagini, bunlarin ve
alacaklarinin Emlak Katilim/Araci Kurum'a, Medeni
Kanun'un 939.ve devami maddelerindeki kosullar
uyarinca rehnedilmis oldugunu,herhangi bir ihbar-
da bulunulmaksizin Tark Borclar Kanunu'nun 139.
maddesi uyarinca Emlak Katilim/Araci Kurum'ca ta-
kas ve mahsup edilecegini veya 6zen borcu icinde
ve Musteri menfaatlerini gozeterek borsada veya
haricen satmaya ve bedellerine temerrlt cezalari,
KKDF ve BSMV'yi de ekleyerek, alacagina takas ve
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missions at such rates to be determined and an-
nounced by relevant institutions (CMB, BIST, Takas-
bank, CRA, etc.) in relation to purchase-sale and
custody of Capital Market Instruments by Emlak
Katiim/Intermediary Firm within the scope of this
Agreement, as well as the BITT and other expens-
es which may be imposed thereon by CMB, BIST,
Takasbank, CRA and other regulatory institutions.

13.2.10.1. Emlak Katiim/Intermediary Firm shall
notify changes in commission rates to the Custom-
er in writing/upon electronic platofrms, and if the
Customer does not accept such changes, he/she
shall be entitled to terminate the agreement within
5 business days.

13.2.10.2. The Customer agrees and declares
to pay fees in relation to the Investment Account
at such rates to be determined and announced by
Emlak Katiim/Intermediary Firm as well as such
other receivables arising from this agreement and
BITT thereof; further agrees and declares that Em-
lak Katiim/Intermediary Firm, if it desires, is enti-
tled to debit the Customer’s account(s) at Emlak
Katihm/Intermediary Firm for the amount of receiv-
ables that have become due, or clear or set off such
receivable against his account(s) or receivables be-
fore Emlak Katiim/Intermediary Firm within the
framework of Article 139 of the Turkish Code of
Obligations, and if the abovementioned measures
are insufficient, the said capital market instruments
shall be deemed as pledged to Emlak Katilim/Inter-
mediary Firm.

13.2.11. All the taxes imposed or to be imposed
on all transactions performed in investment ac-
count shall be borne by the Customer.

13.2.11.1. Emlak Katilim/Intermediary Firm shall
only be responsible for making tax deductions pre-
scribed by laws. The taxes so withheld shall be de-
posited to the account of the relevant tax office.
It is Customer’s obligation to follow up, calculate,
declared and pay taxes which are by law imposed
on the clients. In case of any inconsistency be-
tween the tax returns submitted to the tax office
and Emlak Katilim/Intermediary Firm's records, the
Customer agrees and declares that Emlak Katilim/
Intermediary Firm shall not be held liable where
Emlak Katilim/Intermediary Firm has no fault with
respect to faulty records.



mahsup etmeye yetkili oldugunu, bu maddede sa-
yilanlar disinda kalmis olup da her ne nam altinda
olursa olsun tarafina denmesi gereken hak ve ala-
caklarin talep, tahsil ve ahzu kabzi konusunda Em-
lak Katilim'in yetkili oldugunu, Emlak Katiim/Araci
Kurum'un bu yetkisinin ayni zamanda yasal yollara
muracaat hakkini bertaraf etmeyecegini, kabul ve
beyan eder. Emlak Katiim/Araci Kurum, her tarld
alacaginin tahsili icin Musteri'ye ait rehin veya ha-
pis hakki kapsamindaki sermaye piyasasi araglari-
ni, borsada veya borsa disinda, 6zen borcu icinde
ve mevzuat cercevesinde Musteri'nin menfaatlerini
gozeterek satma ve satis bedelinden alacagini tah-
sil etme hak ve yetkisine sahiptir.

13.2.15. Mdsteriye ait sermaye piyasas! araglari-
nin tumu kaydi olarak Emlak Katilim/Araci Kurum
ve diger saklamaci kuruluslar (MKK, Euroclear, Cle-
arstream vb.) nezdinde saklanir.

13.2.15.1. MKK nezdinde emanet olarak kay-
den izlenen menkul kiymetlere haciz ihbarname-
leri, mahkeme yazilar vb. Sebeplerden dolayi blo-
kaj konuldugu durumda ya da Mdusteri tarafindan
yatinmar blokaji uygulandiginda, Musteri blokajli
menkul kiymetin satisi icin talimat veremeyecegi-
ni, blokajli menkul kiymetlerin Emlak Katiim/Araci
Kurum sisteminden satilmasi nedeni ile Emlak Kati-
lim/Araci Kurum kayitlar ile MKK kayitlari arasinda
mutabakatsizliga sebebiyet verilmesi durumunda,
dogacak zarari Emlak Katiim/Araci Kurum tarafin-
dan yansitilacak cezai yaptinm tutari ve vergileri ile
birlikte 6demeyi, islemlerden dolayr Emlak Katilim/
Araci Kurum'un sorumlu tutulamayacagini kabul ve
beyan eder.

13.2.15.2. Musteri, Yatinmcilar Tazmin Merkezi
ile ilgili Resmi Gazete 'de yayimlanan ydnetmelik
hukdmlerinin veya bunun yerine kaim olacak mev-
zuat hidktmlerinin uygulanmasini kabul ve beyan
eder.

13.2.16. Menkul Kiymetlerden Dogan Hakla-
rin Kullanilmasi

13.2.16.1. Mdsteri, Araci Kurum hesabinda bu-
lunan pay senetleri ile ilgili ri¢chan hakki kullanimi
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13.2.12. The liability arising from the CMB Leg-
islation when physical capital market instruments
delivered to Emlak Katilim/Intermediary Firm by
the Customer are prohibited or defective shall be-
long to the Customer without prejudice to Emlak
Katiim/Intermediary Firm's duty of care.

13.2.12.1. In the event that the Customer fails to
fulfill one or more obligations arising from this agree-
ment in such periods of time prescribed by the CMB
Legislation, all damages and losses of Emlak Katilim/
Intermediary Firm, arisen or to be arisen, shall be-
come due and payable without further notice and
warning by Emlak Katilim/Intermediary Firm.

13.2.12.2. In the event that the Customer fails to
pay his/her debt immediately upon Emlak Katilim/
Intermediary Firm’s written notice, the Customer
shall be deemed to have lapsed into default. The
Customer agrees and declares not to raise any ob-
jection in respect thereof.

13.2.12.3. In calculation of the default interest
for the period from the date on which the debt has
arisen until the date of actual payment, in the event
of absence of any written agreement between Par-
ties, the rate twice the ratio determined shall be
applicable as per the provisions of the legislation
in force within the scope of Article 120 of Turkish
Code of Obligations and “Default of Debtor” pro-
visions. Any kinds of taxes arising from collections
as default charge and any financial obligations as a
result of judicial proceedings and other accessory
charges shall be borne by the Customer.

13.2.13. The Customer agrees and declares that
he/she shall bear all expenses to be incurred by
Emlak Katilim/Intermediary Firm due to the capital
market instruments and investment account trans-
actions; otherwise Emlak Katiim/Intermediary Firm
shall have the right of retention on cash and se-
curities held at Emlak Katilim/Intermediary Firm as
security for the debts that might arise pursuant to
the provision of article 939 and et seq. of the Civil
Code regarding receivables that give rise to right
of retention, and that the same shall be deemed
pledged to Emlak Katilim/Intermediary Firm as per
the provisions of the Civil Code article 939 et seq,,
and shall be set off and deducted by the Bank with-
out a notice in accordance with article 139 of the
Turkish Code of Obligations, or Emlak Katilim/In-
termediary Firm is entitled to sell the same at the



s6z konusu oldugunda, bu hakkin kullanimi igin 6n-
gorilen stre sona ermeden en az bir hafta 6nce
Musteri tarafindan aksine bir yazili talimat verilme-
digi takdirde, richan hakkinin kullanilip kullaniima-
masina 6zen yukimlaligu cercevesinde Musteri
menfaatlerini gbzeterek karar verme yetkisi Araci
Kurum‘a aittir. Araci Kurum'un rchan hakki kulla-
nimini gerceklestirmesi durumunda, bedeli MUsteri
Araci Kurum hesabindaki serbest bakiyesinden kul-
lanilacak; bakiye musait degilse Musteri tarafindan
derhal ve defaten yatirilmasi talep edilerek, 6den-
medigi takdirde, Musteri'ye ait kiymetlerin satilarak
Araci Kurum'un alacaginin tahsil edilecegi kabul ve
beyan edilir.

13.2.16.2. Musteri’'nin Araci Kurum nezdindeki
yatinrm hesabinda yeterli bakiye bulunmamasi ne-
deniyle, richan hakkinin kullanilmamasi durumun-
da, atfi mimkin olan haller disinda Araci Kurum’un
hicbir sorumlulugu bulunmayacagi kabul ve beyan
edilir.

13.2.16.3. Richan hakkinin kullanilacagi tarih,
bedelli sermaye artirrmi ve temettd tahsilat tarih-
leri, Araci Kurum adina Takasbank/MKK tarafindan
kullanilarak Araci Kurum'larin kendilerine ya da
Musterilerine ait Takasbank/MKK nezdindeki he-
saplara kaydedildikleri giinddr.

13.2.16.4. MUsteri'nin portféytnde bulunan ser-
maye piyasasl araclarina iliskin itfa, kar payi ve diger
gelirleri, Emlak Katilim/Araci Kurum ca tahsil edile-
rek yatinm hesabina alacak kaydedilir. Senet degi-
simi, bedelli bedelsiz pay senedi dagitimiyla ilgili
hizmetler de Araci Kurum ‘ca yerine getirilir.

13.2.17. Emlak Katiim/Araci Kurum Mdsteri'ye
yatinm hesabi ile ilgili ay icinde gerceklesen islemler
konusunda, aylik dénemler itibariyla ilgili donemi
izleyen 7 is giinu icinde nakit hesap ekstresi, menkul
kiymet hareket raporu ve portfdy durum raporunu
iadeli taahhUtlU olarak génderebilir. Emlak Katilim/
Araci Kurum, Musteri'den aylik ekstrelerin basim ve
iadeli taahhUtli posta génderim masrafini isteme
hakkina haizdir. Ekstreler, MUsteri'nin istegi tzerine
e-posta yolu ile de génderilebilir.
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exchange or over the counter market with a duty
of care and by also observing the Customer’s ben-
efits, and set off the proceeds of such sale toward
its receivables, adding also interest, default inter-
est, RUSF and BITT; and Emlak Katiim/Intermedi-
ary Firm is entitled to require, collect and possess
rights and receivables, whatsoever, which are not
mentioned in this articles, but are payable to the
Bank, and such power of Emlak Katilim/Interme-
diary Firm does not exclude its right to resort to
legal means at the same time. Emlak Katiim/Inter-
mediary Firm has the right and authority to sell the
Customer's capital market instruments covered by
its right of pledge or retention at the Exchange or
over the counter market for the collection of all its
receivables, with a duty of care and observing the
Customer’s benefits in the framework of the legis-
lation, and to apply the proceeds of sale toward its
receivables.

13.2.14. All the capital market instruments
owned by the Customer are kept by Emlak Katilim/
Intermediary Firm and other custodian institutions
(CRA, Euroclear, Clearstream, etc.) in dematerial-
ized form.

13.2.14.1. The Customer agrees and declares
that if securities that are tracked in dematerialized
form by CRA are blocked due to lien notifications
or court orders, etc. or the Customer applies any
investor blockage, the Customer shall not give in-
structions for the sales of the blocked security, and
in case there occurs any inconsistency between
Emlak Katilim/Intermediary Firm’s records and CRA
records due to sale of blocked securities from Em-
lak Katiim/Intermediary Firm's system, the Cus-
tomer shall pay the loss that shall arise together
with the amount of fines and taxes to be imposed
by Emlak Katilim/Intermediary Firm, and shall not
hold Emlak Katilim/Intermediary Firm liable for
such transactions.

13.2.14.2. The Customer agrees and declares
that the provisions of the regulation related to In-
vestor Compensation Center published in the Of-
ficial Gazette or legislative provisions that replace
such regulation shall apply.

13.2.15. Exercise of Rights Arising from Se-
curities

13.2.15.1. In case there is a preferential right in



13.2.18. Emlak Katiim/Araci Kurum, Turk Para-
sinin Kiymetini Koruma Mevzuati hdkumleri sak-
Il kalmak kaydiyla, Sermaye Piyasasi Mevzuati ve
ilgili Tebliglerde yer alan hikim ve esaslar ile bu
Sozlesme hukimleri uyarinca Musterileri ile ilgi-
li olarak yurt disi piyasalarda menkul kiymetler ve
diger sermaye piyasasi araglarina iliskin aracilik faa-
liyetinde bulunabilir. Isbu Sézlesme maddesi genel
mahiyette olup, sermaye piyasasl aracinin ve be-
delinin transferi, saklama islemleri, islemlerin teyidi,
karsilikli hak ve taahhutler gibi 6zel hususlar, Araci
Kurum ile MUsteri arasinda dizenlenecek olan ve
bu S6zlesme'nin eki niteligini haiz ek protokol ile
belirlenir.

13.2.19. Mdsteri, isbu Madde cercevesinde ya-
pilan tim islemlerde Emlak Katilim'in ve Araci Ku-
rum’'un defter ve kayitlarinin, kendi mutabakatini
icermeleri halinde, gecerli olacagini kabul ve beyan
eder. Borsadaki alim satim islemlerinde, elektronik
ortamda verilen emirler dahil olmak Uzere, emir-
lerin s6zIU olarak verildigi hallerde emrin varlig
hususunda taraflar arasinda dogacak uyusmazlik-
larda; Emlak Katiim'in ve Araci Kurum'un kayitlari,
ancak faks, ATM kayitlari, bilgisayar agi yoluyla giri-
len kayitlar gibi her turlt yazili emir ve mutabakatlar
ile ses ve gorantu kayitlari ve diger her turla delil ile
teyit olunabildigi takdirde esas alinacaktir. Araci ku-
rum elektronik ortamda musteri ile yeni s6zlesme
akdetebilir, s6zlesmeleri yenileyebilir, bilgi degisik-
liklerini gerceklestirebilir.

13.2.20. Emlak Katim, is bu Sozlesme'de yer
alan hiktmleri kismen veya tamamen degistirme
hakkina haiz olup Musteri'ye yazili olarak bildirile-
cek olan bu degisiklikleri Musteri'nin kabul etme-
yerek Sozlesme'yi yazili bildirim yapmak kayd ile
feshetme yetkisi bulunmaktadir. S6zlesme sartla-
rindaki degisikliklerin, Emlak Katiim'in Musteri'ye
sifreli erisim imkani tanidigr Emlak Katilim'in inter-
net subesi Uzerinden Musteriden onay alinarak
guincellenebilecegini Musteri pesinen kabul ve be-
yan eder.

13.2.21. S6zlesme suresizdir. Misteri bu Sozles-
me'den dogan Araci Kurum ile ilgili yaktumlultkle-
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relation to stocks held at the Intermediary Firm Ac-
count, unless the Customer instructs otherwise in
writing no later than one week in advance of the
expiration of the period prescribed for the exercise
of such right, Intermediary Firm shall have the au-
thority to decide whether such preferential right is
to be exercised or not observing the Customer’s in-
terest within the scope of duty of care. It is declared
and agreed that if the Intermediary Firm exercis-
es the preferential right, the cost thereof shall be
covered from the available balance in the Custom-
er's account and if the balance is not available, the
Customer shall be requested to deposit the money
immediately and in one lump sum, otherwise the
securities owned by the Customer shall be sold and
the receivables of the Intermediary Firm shall be
collected.

13.2.15.2. It is agreed and declared that if the
preferential right cannot be exercised due to lack
of sufficient balance in the Customer’s investment
account held at Intermediary Firm, the Intermedi-
ary Firm shall not have any liability except in cases
attributable to the Intermediary Firm.

13.2.15.3. The date at which the preferen-
tial right shall be used, the dates capital increase
through rights issues and dividend payments are
the dates at which preferential rights are exercised
by Takasbank/CRA in the name of the Intermediary
Firm and entered in the accounts of the Intermedi-
ary Firm or the Customer held at Takasbank/CRA.

13.2.15.4. Redemption, dividend, interest and
other incomes relating to capital market instru-
ments in the Customer’s portfolio are collected
by Emlak Katilim/Intermediary Firm and credited
to the investment account. Services related to re-
placement of notes, distribution of bonus shares
are also carried out by the Intermediary Firm.

13.2.16. Emlak Katiim/Intermediary Firm may
send cash account statements, securities move-
ment report and portfolio status report on a
monthly basis in respect of transactions performed
in the Customer’s investment account in the rele-
vant month via registered mail in 7 days following
the end of the relevant period. Emlak Katilim/In-
termediary Firm is entitled to charge the printing
expenses and registered mail costs of the monthly
statements to the Customer. Account statements
can also be sent via e-mail upon the Customer’s
request.



rini yerine getirmedigi takdirde, Araci Kurum, bu
Sozlesme hukumleri cercevesinde hakli sebeplerle
5 (bes) gln 6nceden yazili olarak yapacagr tebli-
gatla, nezdinde musteri adina agilan yatirnm hesa-
bini kapatabilir, islemleri durdurabilir. Araci Kurum
yatinm hesabinin isleyisi durduruldugu ya da he-
sap kapatildigi durumda, Araci Kurumun gecikme
cezasl, BSMV ve bu Sézlesme hikimlerinden do-
layr dogmus veya dogacak alacaklarinin tamami,
bu durumun yazili olarak tebligi ile birlikte MUsteri
tarafindan derhal Araci Kurum'a 6denecek ve bun-
dan dolayr Araci Kurum'un gecikme cezasi isteme
hakki sakli kalacaktir.

13.2.21.1. isbu Sézlesme'nin herhangi bir gerek-
ce ile feshi, rehin hakkinin da sona erdigi anlami-
na gelmez. Emlak Katilim/Araci Kurum'un Sozles-
me'nin yururlikte oldugu donemdeki alacaklarini
teminat altina almak agisindan, bu haklarin ve ayrica
tahsilat tamamlanincaya kadar Musteri'nin Sozles-
me'den dogan diger taahhutlerinin feshe ragmen
devam edecegdi hususunu Musteri kabul eder.

13.2.21.2. Emlak Katiim/Araci Kurum nezdindeki
mevcut hesaba, baska birinin katilabilmesi mimkin
degildir. Adina hesap kayitl olan hak sahibi hesabi-
ni kapatacak, yeni hesap sahipleri adina bir “Mus-
terek Hesap” acilacaktir. Ayni sekilde, musterek he-
sap sahiplerinden birinin, kendi talebine istinaden,
hesap sahipliginden cekilmesi de mimkin degildir.
Bu durumda da hesap kapatilacak, yeni hak sahi-
bi adina hesap acilacaktir. Emlak Katilim/Araci Ku-
rum‘a bir ya da birka¢ hesap sahibi hakkinda ihti-
yati haciz, e-haciz, ihtiyati tedbir, iflas, konkordato
ya da baskaca sinirlamalar icin yetkili makamlarca
bildirimde bulunulursa, Emlak Katiim/Araci Kurum,
ilgili hesap sahibine 6demede bulunmayarak yetkili
makamlarca verilecek kesin hikme kadar musterek
hesap Uzerindeki tasarrufunu durdurur.

13.2.21.3. Hesap sahipleri, kanunen yetkili ki-
linan merci karari olmaksizin Emlak Katilim/Araci
Kurum sadece bir ihtarname géndermek suretiyle
musterek hesaplarindan hesabin diger sahiplerine
para 6denmesine engel olamazlar.
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13.2.17. Emlak Katiim/Intermediary Firm may
conduct intermediary activities relating to securi-
ties and other capital market instruments in foreign
markets in relation to its Customers pursuant to
the provisions of the Capital Markets Legislation
and relevant Communiqué and the provisions of
this agreement provided that the provisions of the
Legislation on the Protection of the Value of Turkish
Currency are reserved. The article of this agreement
is of a general nature, and special matters such as
the transfer of the capital market instruments and its
proceeds, depositary transactions, confirmation of
transactions, mutual rights and commitments shall
be set out in a supplementary protocol to be drawn
up between Intermediary Firm and the Customer
which constitutes an annex to this Agreement.

13.2.18. The Customer agrees and declares that
in all transactions performed within the scope of
this Article, the books and records of Emlak Katilim
and the Intermediary Firm shall be valid provided
that they contain his/her own agreement. In cases
where orders, including buying-selling orders in the
Exchange and orders transmitted electronically, are
placed verbally and there occurs a dispute between
the parties as to the existence of the order, the re-
cords of Emlak Katilim and the Intermediary Firm
shall be relied upon provided, however, that they
can be confirmed by any written order or agree-
ment such as fax, ATM records, records entered
through a computer network, as well as voice and
video records and all other evidences. Intermediary
Firm is entitled to conclude new Agreements with
the Customers or renew and amend the same in
electronic environment.

13.2.19. Emlak Katiim/Intermediary Firm is en-
titled to change the provisions of this agreement
in part or in whole, and the Customer is entitled
not to accept such changes notified to the him/her
in writing, and to terminate the agreement with a
written notice. The Customer agrees and declares
in advance that the changes and amendments in
the terms of the agreement can be updated by ob-
taining the Customer’s approval through the Em-
lak Katilim's/Intermediary Firm's internet branch to
which Emlak Katilim/Intermediary Firm has provid-
ed access to the Customer using a password.

13.2.20. This agreement is regulated for an in-
definite period of time. In the event that the Cus-



13.2.21.4. Emlak Katiim/Araci Kurum bilgisi di-
sinda olmak kaydiyla, hesap sahiplerinden birinin
Slima halinde, diger hesap sahipleri Emlak Katilim/
Araci Kurum kendilerine yaptigi 6demelerden dola-
yi Vergi Dairelerine ve/veya 6lenin mirascilarina kar-
sl dogabilecek her turld sorumlulugun muteselsilen
kendilerine ait oldugunu kabul ve beyan ederler.

13.2.21.5. Emlak Katilim/Araci Kurum, yasal mev-
zuat uyarinca yatinm hesaplarinda yer alan kiymet
ve bakiyeleri zaman asimi surelerini tutmakla yu-
kimladur. Emlak Katiim/Araci Kurum zaman asimi-
na ugrayacak emanet ve bakiyeler hakkinda Mus-
teri'ye ulasamamasi ve devir prosedirine uygun
davranarak devir islemlerini gerceklestirmesi sonra-
sinda, Musteri Emlak Katilim/Araci Kurum'dan hak
talebinde bulunmayacagini kabul ve beyan eder.

13.2.21.6. Musteri, Emlak Katilim/Araci Kurum
nezdindeki sermaye piyasasi araclariyla ilgili ta-
sarruf yetkisinin Mahkeme ve icra Mudurlikleri ile
ilgili diger kamu kuruluslari tarafindan haciz, e-ha-
ciz, ihtiyati haciz, tedbir vs. nedenlerle kisitlanmasi
veya tamamen kaldinldiginin Emlak Katilim/Araci
Kurum'a bildirilmesi halinde, Emlak Katilim/Araci
Kurum’un bu olayla ilgili olarak, herhangi bir huku-
ki islem baslatma ve takip yukdmluligunun bulun-
madigini, hakkini bizzat kendisinin ilgili makamlara
karsi kullanacagini kabul ve beyan eder.

13.2.21.7. Musteri, Emlak Katilim/Araci Kurum’un
yonetici ve merkez disi érgutleri dahil tim calisan-
larina, kendi adina ve hesabina alim satim talimat
imzalama, yatirm hesaplarina nakit ya da menkul
kiymet yatirma ya da ¢ekme, virman islemleri yap-
ma vb. genis yetkiler iceren vekaletname vermeye-
cegini kabul ve beyan eder.

13.2.22. Msteri isbu Madde kapsaminda, Emlak
Katilim ve Araci Kurum'un sundugu emir iletimine
aracilik, islem araciligi, portféy araciligi, sinirli sakla-
ma, ve sermaye piyasasi faaliyetlerine dair yan hiz-
metler kapsamindaki risk bildirim formlarinin, S6z-
lesmelerin, tamamlayici belge ve formlarin Emlak
Katilim ile Musteri ve/veya Emlak Katiim ile Araci
Kurum’un Musterileri arasinda Araci Kurum’'un Em-
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tomer fails to fulfill his/her obligations under this
agreement, the Intermediary Firm may close the
investment accounts opened in the name of the
Customer and stop/suspend the transactions with
a 5-day prior written notice for justifiable reasons
pursuant to the provisions of this agreement. In the
event that Intermediary Firm suspends/stops the
operation of the account or if the account is closed
by Intermediary Firm, all receivables of Intermedi-
ary Firm, including items such as interest, BITT, etc.
arisen or to be arisen out of this Agreement shall
be paid by the Customer to the Intermediary Firm
immediately after a written notice to be served to
that effect, and the Intermediary Firm shall reserve
the right to claim interest in that respect.

13.2.20.1. The termination of this Agreement for
any reason shall not mean the expiration of the right
of pledge. For the purpose of guaranteeing Emlak
Katilim/Intermediary Firm’s receivables throughout
the effective period of the agreement, the Custom-
er agrees that such rights and other commitments
of the Customer arising from this agreement shall,
despite such termination, continue to remain in ef-
fect until collections are completed.

13.2.20.2. It is impossible for anyone to partici-
pate in the existing account held at Emlak Katilim/
Intermediary Firm. The beneficiary of an account
shall close his/her account, and a Joint Account’
shall be opened in the name of the new account
holders. Similarly, it is also not possible for any of
the joint account holders to give up ownership of
the account based on his/her own demand. In such
case, the account in question shall be closed, and
a new account shall be opened in the name of the
new beneficiary. In case a cautionary attachment,
e-attachment, injunction, bankruptcy, composition
of debts, or other restrictions imposed on any one
or more account holders are notified by competent
authorities to Emlak Katiim/Intermediary Firm, Em-
lak Katilim/Intermediary Firm shall, without making
any payment to any one of the account holders,
suspend any activity on the joint account until a fi-
nal decision is made by the competent authorities.

13.2.20.3. Account holders cannot prevent
transfer of money from their joint accounts to oth-
er holders of the account by merely sending a no-
tice to Emlak Katilim/Intermediary Firm without the
decision of a legally competent authority.

13.2.20.4. Provided that it is beyond the knowl-

edge of Emlak Katilim/Intermediary Firm, in the
event of death of any of the account holders, other



lak Katilima verdigi yetki cercevesinde ve Araci Ku-
rum’un islemlerini de kapsar sekilde imzalandigini,
bu risk bildirim formlari, S6zlesme, bilgi ve belgele-
re ilk alinista veya sonradan yapilan gincellemeler
esnasinda Emlak Katilim/Araci Kurum'un internet
subesi Uzerinden yapacag giris, verecegi kabul ve
onaylarin yasal agidan islak imzali olarak verilmis
kabul edilmesini pesinen kabul ve beyan eder.

13.2.23. Emlak Katilim'in musterilerini tabi tuta-
cagi uygunluk testi, Araci Kurum ile Emlak Katiim'in
ortak mutabakata vardigi, ortak degerlendirme
kriterlerine sahiptir. Araci Kurum ile calismak iste-
yen Emlak Katiim musterilerinin tabi tutulacagr uy-
gunluk testi sistem Uzerinden Araci Kurum ile de
paylasilir. Araci Kurum'dan Emlak Katiim'a dogru-
dan uygunluk testi paylasimi yapilmaz. Araci Kurum
Emlak Katilim nezdinde ya da kendi nezdinde Mus-
teri'nin tabi tutuldugu en son uygunluk testine gére
alim satim faaliyetlerini strdurdr. Emlak Katiim ise
sadece kendi nezdinde guncel durumdaki uygun-
luk testini sistemsel kontrollerinde baz alir. MUsteri,
Emlak Katilim ile Araci Kurum'un bu ortak uygu-
lamasini kabul ederek Isbu Sézlesme'yi imzalamis
kabul edilir.

13.2.24. Araci Kurum'la calisan/calismak isteyen
Emlak Katilim Musterilerine ait kimlik, iletisim, tem-
sil, vekalet vb. hesap iliskisi tesisi icin gerekli MUsteri
tanitim ve lletisim bilgilerinin, tevsik edici bilgi ve
belgeler dahilinde Musterilerden alinarak ve/veya
sistemsel sorgulama yapilarak Araci Kurum ile pay-
lasilmasi prensibi benimsenmistir. Araci Kurum’la
islem gerceklestirmeyen Musterilerin hicbir bilgisi
Araci Kurum'la paylasiimaz.

13.2.25. Araci Kurum nezdinde dogrudan Emlak
Katihm tarafindan musteri yatirm hesabi acilmasi
mUmkdndar. Acilan yatinm hesaplari Araci Kurum
nezdinde acilir ve hesaplarin isletiimesinde Araci
Kurum’un tek yetkili oldugunu, Misteri pesinen ka-
bul eder.

13.2.26. Pay senedi, borclanma araclari veya di-
ger sermaye piyasasl araglar ile ilgili halka arzlar-
da Emlak Katilim tarafindan Araci Kurum icin talep

SOZ-BHS-2020-R3

76

account holders agree that they shall successive-
ly assume all the liabilities which may arise against
Tax Offices and/or inheritors of the deceased due
to the payments made to the account holders by
Emlak Katilim/Intermediary Firm.

13.2.20.5. Emlak Katilim/Intermediary Firm is
obliged to keep the prescription periods for the
securities and balances held in the investment ac-
counts pursuant to the effective legislation. If Em-
lak Katilim/Intermediary Firm fails to reach the Cus-
tomer about safe deposit items and balances which
are about to prescribe and carries out the transfer
thereof in accordance with the transfer procedure,
the Customer agrees and declares not to raise any
claims against Emlak Katilim/Intermediary Firm.

13.2.20.6. The Client agrees and declares that
if Emlak Katiim/Intermediary Firm is notified by a
Court, Bailiff's Office or other public institution that
the right of disposal in relation to the capital mar-
ket instruments held at Emlak Katilim/Intermediary
Firm has been restricted with attachments, e-at-
tachments, injunctions, measures, etc. or have been
completely cancelled, Emlak Katilim/ Intermediary
Firm does not have any obligation to initiate and
pursue any legal proceedings in relation to such an
event, and the Customer shall personally exercise
such right before the relevant authorities.

13.2.20.7. The Customer agrees and declares
not to grant powers of attorney containing exten-
sive powers such as signing buying-selling orders,
depositing or withdrawing cash or securities in his
investment accounts, or conducting transfers, etc.
in his/her name and for his/her account to any em-
ployee of Emlak Katilim/Intermediary Firm, includ-
ing its executives and remote organizations.

13.2.21. The Customer agrees and declares in
advance that risk statement forms, contracts, com-
plementary documents and forms in relation to
order brokerage, transaction brokerage, portfolio
brokerage, limited custody, general custody and
capital market activities offered by Emlak Katilim
and the Intermediary Firm have been executed
and signed by and between Emlak Katilim and the
Customer and/or Emlak Katilim and the Customer
of the Intermediary Firm within the scope of the
authority granted by the Intermediary Firm to Em-
lak Katillm and that any acceptance and approv-
als given to such risk naotification forms, contracts,
information and documents upon the initial deliv-
ery thereof or during subsequent revisions there-
of through Emlak Katilim's/Intermediary Firm's In-



toplanmasina aracilik hizmeti verilir.

13.2.27. Emlak Katim Musterilerinin genel yati-
rim tavsiyesi bazinda Emlak Katiim'in ve/veya Araci
Kurum’un sundugu Urunlerden haberdar edilmeleri
amaciyla Araci Kurum tarafindan bu kapsamda ha-
zirlanan bilgi, belge, brosur, rapor, duyuru, analiz
gibi dokiman Emlak Katiim tarafindan Araci Ku-
rum'un ve/veya Emlak Katilim'in Musterilerine su-
nulur. S6z konusu dokiimanin Musteriye génderimi,
Isbu Sozlesme'nin imzalanmasi dahilinde Msteri
tarafindan pesinen kabul edilir. MUsteri elektronik
ortamda gonderilen s6z konusu dokidmani almak
istemezse, gonderilen dokimanin yer aldigi du-
yuruda belirtilen agiklamalar dahilinde dokiimanin
kendisine gonderilmemesini Emlak Katilim/Araci
Kurum'dan talep etme hakkina sahiptir.

13.2.28. Araci Kurum nezdindeki hesaplar, islem-
ler ve uygulamalar ile ilgili olarak Araci Kurum'un
Musterilerine iletmek istedigi bilgi, belge ve evrak-
lar Emlak Katihm tarafindan Musterilere ulastirilir.

13.2.29. Emlak Katilim Gzerinden acilan Araci
Kurum'un Musterilerine ait yatinm hesabi kullani-
labilir nakit bakiyeleri, Emlak Katilim sistemi Gizerin-
den de hesap bazinda online sorgulanabilir. Emlak
Katihm nezdindeki Musteriye ait katilim hesabi ile
Araci Kurum'daki yatiim hesabi iliskilendirilerek,
iliskili hesaplar arasinda para transferi yapilabilir.

13.2.30. Emlak Katilim/Araci Kurum, Musterileri-
ne yazil olarak ya da internet Subesi tizerinden uy-
gunluk testini uygulayabilir, gincelleme yaptirabilir.
Yazili olarak ya da internet subesi tizerinden uygula-
nan/glncellenen uygunluk testinin ispat yukdmlu-
lGgu Emlak Katilim/Araci Kurum'da olmak kaydiyla
gecerliligi Musteri tarafindan kabul edilir. Uygunluk
testi sonucu Mdsteri icin uygun olmayan Urtnlerde
Musteri tarafindan islem gerceklestiriimek istendi-
gi durumda uygunluk testinin glincellenmesi esas
olup, uygun olmayan Urtnler icin, uygunluk testi
glncellenmeden Mdsteri tarafindan gerceklestiril-
mek istenecek islemlerde Emlak Katilim/Araci Ku-
rum Mdasterinin islem gerceklestirmesine izin ver-
meyebilir ya da Emlak Katilim/Araci Kurum olarak
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ternet Branch shall be deemed to have been duly
signed with an original signature.

13.2.22. The compliance test applied by Emlak
Katihm to its Customers shall have joint evaluation
criteria agreed by the Intermediary Firm and Em-
lak Katilim. The compliance test to be applied to
the customers of Emlak Katilim who are willing to
work with the Intermediary Firm shall be shared
with the Intermediary Firm through the system.
No compliance test shall be shared by the Inter-
mediary Firm with Emlak Katiim. The Intermediary
Firm carries out its trading activities according to
the last compliance test applied to the Customer
by Emlak Katiim or the Intermediary Firm. Emlak
Katilim relies only on the current compliance test
held by it during its systemic checks. The Customer
is deemed to have accepted such joint application
between Emlak Katiim and the Intermediary Firm
and signed this Agreement.

13.2.23. It is the principle to obtain identification
and communication details of the Emlak Katilim
Customer who currently work/are willing to work
with the Intermediary Firm which are necessary for
the establishment of an account relationship, such
as identity, communication, representation, proxy,
etc. along with supporting documents and infor-
mation and/ or to inquire the same through the
system and then share with the Intermediary Firm.
Details of the Customers who don't work with the
Intermediary Firm are not shared with the Interme-
diary Firm.

13.2.24. It is possible that Emlak Katilim directly
opens a customer investment account at the Inter-
mediary Firm. The investment accounts are opened
at the Intermediary Firm, and the Customer agrees
in advance that the Intermediary Firm is the sole
party entitled to manage such account.

13.2.25. In relation to initial public offerings re-
lated to stocks, debt instruments and other securi-
ties, Emlak Katim may provide brokerage services
for the book-building for the Intermediary Firm.

13.2.26. Information, documents, booklets, re-
ports, announcements, analyses, etc. prepared by
the Intermediary Firm for informing Emlak Katilim's
customers about the products offered by Em-
lak Katilim and/or Intermediary Firm as a gener-
al investment advice shall be presented by Emlak
Katihm to the customers of Emlak Katilim and/or
Intermediary Firm. By signing this agreement, the
Customer agrees in advance that such documents
can be sent to the Customer. If the Customer does



Musteriye uygunluk test skorunun yeterli olmadigi
hususunda bilgilendirmede bulunularak Muste-
ri uygunlugu dogrultusunda islemi kabul edilerek
gerceklestirilebilir.

13.3. SERMAYE PiYASASI ARACLARI
ALIM / SATIMINA VE MENKUL
KIYMET SAKLAMAVYA iLiSKiN ORTAK
HUKUMLER

13.3.1. Mdsteri, emir iletimine aracilik faaliyet-
leri kapsaminda bulunan sermaye piyasasi araglari
alim/satimi, Emlak Katiim/Araci Kurum nezdinde
actirmis oldugu yatinm hesabi Gzerinden yUrUte-
cektir.

13.3.2. Sermaye Piyasasi Islemlerine Yonelik
Musteri Bilgi Formu’nda yer alan bilgiler, is bu S6z-
lesme ve ileride dizenlenecek diger S6zlesmelerde
de ortak kullanilacaktir. S6z konusu formda yer alan
bilgilerde bir degisiklik olmasi durumunda, Musteri
Emlak Katilim'a ve Araci Kurum'a bu degisikligi ayr
ayn yazil olarak bildirecek, aksi takdirde Emlak Ka-
tiim/Araci Kurum'un yaptigi islemlerde bu formda-
ki bilgiler esas alinacaktrr.

13.3.3. Emlak Katilim; Musteri’'nin ve/veya temsil
yetkisi verdigi kisilerin kimlik bilgileri ve imza érnek-
lerini dikkate almak suretiyle, yatinm hesabinin isle-
digi muddetce gerceklestirilecek islemlerdeki kimlik
ve imza ornekleri ile karsilastinp, gerekli denetle-
meyi yapmak suretiyle “Musteriyi Tanima Kuralini”
yerine getirecektir. Ancak, bu tetkikler sonucunda
da anlagilamayacak mahiyetteki imza benzerlikleri-
nin sonuclarindan veya ekli belgelerin Emlak Kati-
lim'a atfi mimkin olmayan nedenlerle sahteligin-
den Emlak Katilim, sorumlu olmayacaktir.

13.3.4. Tazel kisi musterilerle yapilan S6zlesme
ve islemlerle ilgili gereken her turld belge, tuzel ki-
siligi temsile yetkili kisi veya kisilerin imzasini tasir.
Tuzel Kisilikler temsil yetkisiyle ilgili belgeleri Emlak
Katihm ve Araci Kurum’a vermek ve temsil yetkisiy-
le ilgili her tarlU degisikligi aninda Emlak Katilim ve
Araci Kurum’a bildirmekle yukumltadurler. Aksi tak-
dirde atfi mimkun olmayan hallerde dogabilecek
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not wish to receive the documents sent electronical-
ly, he/she is entitled to request from Emlak Katilim/
Intermediary Firm not to send such documents to
him/her within the scope of the statements in the
announcement.

13.2.27. Information, documents and papers
which the Intermediary Firm wishes to submit to
its customers in relation to the accounts, transac-
tions and applications at the Intermediary Firm are
transmitted by Emlak Katilim to the customers.

13.2.28. Cash balances of investment accounts
of Intermediary Firm's customers opened via Emlak
Katilim can be inquired online on an account basis
using Emlak Katilim’s system. Fund transfers can be
made between related accounts by relating the Cus-
tomer’s participation account at Emlak Katilim with
the investment account at the Intermediary Firm.

13.2.29. Emlak Katilim/Intermediary Firm may
apply or update compliance test to its customers in
writing or over the Internet Branch. The compliance
test applied/updated in writing or over the Inter-
net Branch is accepted by the Customer provided
that the burden of proof belongs to Emlak Katilim/
Intermediary Firm. In the event that the Customer
wishes to perform transactions on products found
inappropriate for him/her as a result of compliance
test, then it is required to update the compliance
test and Emlak Katilim/Intermediary Firm may not
permit the Customer to perform such transactions
on inappropriate products until the updating of the
compliance test or Emlak Katilim/Intermediary Firm
may accept and execute the Customer's request
by informing that the compliance test score of the
Customer is insufficient.

13.3. COMMON PROVISIONS ON TRAD-
ING OF CAPITAL MARKET INSTRUMENTS AND
CUSTODY OF SECURITIES

13.3.1. The Customer shall perform buying/
selling of Capital Market Instruments through the
investment account opened at Emlak Katiim/Inter-
mediary Firm.

13.3.2. The information contained in the Cus-
tomer Information Form for Capital Market Instru-
ments shall also be included in this agreement and
other agreements to be issued in the future. In the
event of any change in the information contained in
such forms, the Customer shall notify Emlak Katilim
and Intermediary Firm separately in writing about
such change, otherwise, the information contained
in that form shall be used by Emlak Katilim/Iterme-



zararlardan Emlak Katim ve Araci Kurum sorumlu
olmayacaktir.

13.3.5. Sozlesme'nin sermaye piyasasi aracla-
rn alim/satimina iliskin maddelerinden BDDK, SPK,
BIST ve diger dizenleyici kurumlara ait dizenle-
melere aykiri hiktmleri uygulanmaz. S6zlesme'de
hikim bulunmayan hallerde BDDK, SPK, BIST ve
diger duzenleyici kurum dizenlemeleri, bu dizen-
lemelerde htukim bulunmayan hallerde ise genel
huktmler uygulanr.

13.4. iSBU MADDEYE UYGULANACAK
MUHTELIF HUKUMLER

13.4.1. MUsteri'nin Emlak Katilim/Araci Kurum'a
faks/e-posta ile talimat iletmek istedigi ve Emlak
Katilim/Araci Kurum'un bunu kabul ettigi durum-
larda uygulanacak esaslar asagida belirtilmistir. Bu
esaslar, Musteri'ye Emlak Katim/Araci Kurum'un
buna dayanarak islem yapmasi icin Emlak Katilim/
Araci Kurum‘a faksla talimati iletme kolayligi sagla-
maktadr.

13.4.2. Musteri, Emlak Katim/Araci Kurum'a
faks/e-posta ile talimat iletmenin butdn sonuglari-
ni Gstlenmistir. Masteri, Emlak Katiim/Araci Kurum
tarafindan saglanan kolayliktan yararlanirken asa-
gidaki hususlari yerine getirmeyi kabul eder. Emlak
Katihm/Araci Kurum gecerli nedenlerle ya da her-
hangi bir neden ileri stirmesi gerekmeksizin kendi
takdirine gore faks/e-posta ile iletilen talimat ret
hakkini saklr tutar.

13.4.3. Musteri, yalniz kendisi tarafindan Em-
lak Katiim/Araci Kurum ‘a hangi numaralardan ve
e-posta adreslerinden faks/e-posta talimati verece-
gini bildirmis olmasi halinde, bildirilen bu numara-
lar ve e-posta adresleri disindan gelen faks/e-posta
talimatlarina Emlak Katilim/Araci Kurum itibar et-
meyebilecektir.

13.4.4. Musteri, yalnizca isbu Sézlesme'nin ay-
rlmaz pargasini teskil eden Mdsteri'ye ait ..............
noterliginin ................. tarihlive .............. yevmiye nu-
marasini taslyan tasdikli imza sirktlerindeki, kendisi
ve/veya diger yetkililer tarafindan Emlak Katilim/
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diary Firm in their operations.

13.3.3. Emlak Katiim shall apply “Know Your
Customer” rule and compare the identity informa-
tion and signature specimens of the Customer, or
its authorized representative(s), with the identities
and signature specimens in transactions to be con-
ducted during the period in which the investment
account is managed and perform necessary checks.
However, Emlak Katilim shall not be responsible for
signature similarities which are impossible to distin-
guish as a result of examination or for the forgery
of documents and authorization documents due to
reasons not attributable to Emlak Katilim.

13.3.4. Any and all documents and papers re-
lated to the Agreements and transactions to be
executed with legal entity customers shall bear
the signature(s) of the authorized representative(s)
of such legal entity. Legal Entities are obliged to
submit the documents indicating the represen-
tation powers to Emlak Katiim and Intermediary
Firm and to inform Emlak Katilim and Intermediary
Firm immediately of any changes in representation
powers. Otherwise, Emlak Katilim and Intermedi-
ary Firm shall not be responsible for the losses that
may arise from circumstances not attributable to
Emlak Katilim.

13.3.5. The articles of this Agreement regarding
Capital Market Instruments Trading shall not apply
to the extent they are contrary to the regulations of
the BRSA, CMB and BIST and other regulatory au-
thorities. In cases for which there are no provisions
in this Agreement, the regulations of BRSA, CMB,
BIST and other regulatory authorities shall apply,
and where such regulations are also silent, then
general provisions shall apply.

13.4. MISCELLANEOUS PROVISIONS ON
THIS ARTICLE

13.4.1. The principles below shall apply in cases
where the Customer wishes to submit his/her in-
structions to Emlak Katilim/Intermediary Firm by fax-
/e-mail and where Emlak Katilim/Intermediary Firm
accepts such submission. These principles provide
the Customer with the ease to submit instructions
by fax to Emlak Katilim/Intermediary Firm.

13.4.2. The Customer has undertaken all the
consequences of submission of instructions to
Emlak Katiim/Intermediary Firm by fax/e-mail.
The Customer agrees to fulfill the following issues
when benefiting from the facility supplied by Emlak
Katilim/Intermediary Firm. Emlak Katilim/Interme-



Araci Kurum ‘a faks/e-posta ile talimat iletilmesi igin
gerekli tedbirleri alacaktir.

13.4.5. Emlak Katihm/Araci Kurum gorintste
Musteri imzasi ile gelen faks/eposta talimati ile is-
lem yapma hakkina sahiptir. Bu konuda talimat met-
ninin MUsteri'ye ait faks numarasi/e-posta adresini
icermemesi 6nem tasimaz, bu ylizden Musteri ta-
limatin kendi faksi/e-postasindan génderilmedigi-
ni ve/veya kendi faks numarasini/e-posta adresini
icermedigini yahut talimati imzalayan sahsin artik
temsil yetkisinin kalmadigini ileri strerek herhangi
bir talepte bulunamaz.

13.4.6. Faks/e-posta ile talimatin, orijinal ntsha-
si derhal teyit icin elden ya da posta ile taahhtttd
olarak Emlak Katiim/Araci Kurum'un ilgili Dagritim
Kanal'na gonderilecektir. Teyit yazisi ile talimat ara-
sinda farklilik olmasi halinde faks/e-posta talima-
tinin gecerli olacagr Musteri tarafindan gayrikabili
rlcu olarak kabul edilmistir.

13.4.7. Emlak Katiim/Araci Kurum'un defter,
kayit ve belgeleri, elindeki faks/eposta sistemi ile
gonderilen talimat Emlak Katilim/Araci Kurum ile
arasindaki iliskilerde mustenid aranmaksizin teyit
edilmis olsun veya olmasin HMK 193. madde kap-
saminda kesin delil niteligindedir.

13.4.8. Emlak Katilim/Araci Kurum Musteri’'nin
faks/e-postall talimatini aldiginda yazili teyidi bek-
lemeksizin yerine getirebilecektir. Emlak Katilim/
Araci Kurum faks/e-posta ile gdénderilen talimatin
Gzerindeki imzalari karsilastirirken makul dikkat
gosterecektir. Emlak Katilim/Araci Kurum asagidaki
hususlardan sorumlu degildir.

13.4.9. Emlak Katilim/Araci Kurum, faks/e-pos-
ta talimatinin altindaki imzanin montaj yoluyla ve
sair sekillerde MUsteri'nin rizasi disinda metne ilave
edilmis olmasindan dogabilecek neticelerden so-
rumlu degildir.

13.4.10. Emlak Katiim/Araci Kurum hile ve sah-
teciligin sonuclarindan ve bagl oldugu genel veya
ozel lletisim vasitalarinin islememesinden veya ari-
zalanmasindan sorumlu degildir.

13.4.11. Emlak Katiim/Araci Kurum, faks/e-posta
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diary Firm reserves the right to reject any instruc-
tion submitted via fax/e-mail for valid reasons or
without any reason.

13.4.3. In the event that the Customer has in-
formed Emlak Katiim/Intermediary Firm of fax
numbers and e-mail addresses to be used for the
submission of instructions, any instructions to be
submitted from another fax number or e-mail ad-
dresses shall be disregarded by Emlak Katilim/In-
termediary Firm.

13.4.4. The Customer shall take any and all nec-
essary precautions for the submission of instruc-
tions to Emlak Katilim/Intermediary Firm by himself
and/or other authorized persons specified in Au-
thorized Signatures List of the Customer, notarized
by Notary Office of on
with Doc. No................... , which constitutes an inte-
gral part of this Agreement.

13.4.5. Emlak Katilim/Intermediary Firm is enti-
tled to perform transactions based on fax/e-mail
instructions received and seem to bear the Cus-
tomer’s signature. It doesn't matter whether in-
struction text includes the Customer’s fax num-
ber/e-mail address, so the Customer cannot make
any claim alleging that the instruction was not sent
from his/her fax number/e-mail address and/or
didn't contain his/her fax number/e-mail address
or the person who signed the instruction does no
longer have representative power.

13.4.6. The original copy of the fax/e-mail in-
struction shall immediately be sent personally or by
registered mail to the relevant Distribution Chan-
nel of Emlak Katilim/Intermediary Firm for confir-
mation. In the event of any difference between the
confirmation letter and the instruction, The Cus-
tomer irrevocably agrees that the fax/e-mail in-
struction shall be valid.

13.4.7. The books, records and documents of
Emlak Katiim/Intermediary Firm shall be deemed
conclusive evidence within the scope of Article 193
of Turkish Code of Civil Procedure whether the in-
struction sent by fax/e-mail has been confirmed
or not and without seeking any proof for relations
between Emlak Katilim/Intermediary Firm and the
Customer.

13.4.8. Emlak Katilim/Intermediary Firm, upon
receipt of a fax/e-mail instruction, can execute it
without seeking for a written confirmation. Emlak
Katiim/Intermediary Firm shall show reasonable
care while comparing the signatures on the instruc-



sistemi ile gelen bilgi ve talimatin Musteri kusurun-
dan kaynakli yanlis ve yetersiz olmasindan &turd
sorumlu degildir.

13.4.12. MUsteri tizel kisi ise Emlak Katilim/Araci
Kurum’a génderdigi faks/eposta talimatlari igin an-
tetli kagit kullanacaktir.

13.4.13. Emlak Katilim/Araci Kurum, Musteri'nin
ve onun yetkili temsilcilerinin kimliklerini, kendisine
verilmis bulunan imza drneklerini faks/e-posta tali-
matina atacaklar imzalarla karsilastirmak suretiyle
denetleyecek ve inceleyecektir. Emlak Katiim/Araci
Kurum imza karsilastirmasini makul bir dikkatle ya-
pacak ve ilk bakista anlasilmayacak olan imza ben-
zerliklerinin sonuclarindan sorumlu tutulmayacaktir.

13.4.14. Musteri adina faks/e-posta ile talimat
iletilmesi konusunda, Emlak Katilim/Araci Kurum'ca
yukarida zikredildigi Gzere imza &rnekleri verilmek
suretiyle yetkili olduklari Musteri tarafindan bildiril-
mis olan kimseler yetkili sayilacaklardir. Bu kimse-
lerin yetkilerinde yapilan degisiklikler ile yeni yetki
verilen kimselerin isim ve imza ornekleri MUsteri
tarafindan yazili olarak Emlak Katilim/Araci Ku-
rum‘a bildirilmedikge, Emlak Katilim/Araci Kurum
yoninden gegerli olmayacak ve bu degisiklikler
gecerli yasal belgelerle birlikte Emlak Katiim/Araci
Kurum'a bildirilecektir. Turkiye Ticaret Sicili Gazete-
si'nden veya herhangi bir yayin organindan yapi-
labilecek ilanlar, MUsteri tarafindan Emlak Katilim/
Araci Kurum'a bildirilmedigi strece ve kanunen aksi
ongorilmedikce Emlak Katilim/Araci Kurum'u bag-
lamayacak ve Musteri bu kimsenin yetkilerinde de-
gisiklik oldugunu Emlak Katilim/Araci Kurum'a karsi
ileri siremeyecektir.

13.4.15. Tlzel kisiligin sona ermesi veya baska
bir tizel kisilikle birlesmesi, tlzel kisilik organlarin-
da gorevli kisilerin degismesi, imza yetkilerinin kal-
dirlmasi, 6lumd, tuzel kisilikten herhangi bir sekil-
de ayrilmasi gibi durumlar sebebiyle tizel kisilige
verilmis olan elektronik platform uygulamalari ile
3. kisiler tarafindan kullanilmasi suretiyle olusacak
sorumluluk ttzel kisiye ait olacak bu konuda Emlak
Katihm/Araci Kurum'a herhangi bir sorumluluk yik-
lenmeyecektir.
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tion sent by fax/e-mail. Emlak Katilim/Intermediary
Firm is not responsible for the following issues:

13.4.9. Emlak Katiim/Intermediary Firm is not
responsible for the consequences arising from the
fact that the signature at foot of the fax was copied
on it or attached to the text via other means be-
yond the Customer’s consent.

13.4.10. Emlak Katilim/Intermediary Firm is not
responsible for the consequences of fraud and
counterfeiting, and failure or fault of public and
private communication instruments which it is con-
nected to.

13.4.11. Emlak Katilim/Intermediary Firm is not
responsible for incorrectness and inadequacies at-
tributable to the Customer included in the informa-
tion and instruction received by fax/e-mail.

13.4.12. If the Customer is a legal entity, it shall
use letterhead paper for fax/e-mail instructions to
be sent to Emlak Katilim/Intermediary Firm.

13.4.13. Emlak Katilim/Intermediary Firm shall
inspect and examine the identities of the Customer
and his/her authorized representatives by compar-
ing the specimen signatures submitted to it against
the signatures affixed on the fax/e-mail instruction.
Emlak Katilim/Intermediary Firm shall exercise a
reasonable degree of care while comparing sig-
natures, and shall not be held responsible for the
consequences of signature similarities which can-
not be noticed at a first glance.

13.4.14. In the event of submission of fax/e-mail
instructions in the name of the Customer, as men-
tioned above by Emlak Katilim/Intermediary Firm,
those persons who are notified to be authorized by
the Customer by submitting their signature speci-
mens shall be deemed authorized persons. Unless
such changes in the powers and authorities of such
persons and the names and signature specimens
of the authorized persons are notified by the Cus-
tomer to Emlak Katilim/Intermediary Firm in writ-
ing, such changes shall not be effective for Emlak
Katihm/Intermediary Firm and such changes shall
be notified to Emlak Katilim/Intermediary Firm to-
gether with effective legal documents. Unless oth-
erwise notified by the Customer to Emlak Katilim/
Intermediary Firm and unless otherwise prescribed
by law, any announcement to be made via the
Turkish Trade Registry Gazette or any other media
shall not bind Emlak Katilim/Intermediary Firm, and
the Customer shall claim against Emlak Katilim/
Intermediary Firm that the powers of such person
have been changed.



14. 5549 SAYILI KANUN VE ILGiLi
YONETMELIK UYARINCA BEYAN:

Musteri, Sozlesme kapsaminda gerceklestire-
cegi is ve islemlerde, tamamen sahsi/tizel kisiligi
hesabina hareket edecegdini, her ne surette olursa
olsun baskasi hesabina hareket etmeyecegini; aksi-
ne davranislarin Mdsterinin sorumluluguna mucip
oldugunun Emlak Katim tarafindan kendisine ha-
tirlatildigr kabul, beyan ve taahht eder.

15. GENEL iSLEM KOSULU
KULLANILDIGI UYARISI VE
BILGILENDIRME

Bu Sozlesme, Emlak Katilim'in hazirlayarak kar-
s tarafa sundugu sozlesme hukimlerinden ibaret
olup, genel islem kosullari icermektedir. Emlak Ka-
tihm, Musteri'ye is bu s¢zlesmedeki Genel Islem
Kosullarinin varligi/icerigi hakkinda acik¢a/ayrinti-
Il olarak bilgi vermis ve ayrica Musteri'nin bunlari
idrak etmesi/dgrenmesi icin gerekli /yeterli imkani
ve zamani saglamistir. Bu baglamda Msteri, s bu
Sozlesmede Genel Islem Kosullari kullaniimasini ve
bu kosullari, bu kosullarin kapsam ve icerigini kayit-
siz ve sartsiz olarak agikca kabul etmistir. Bu itibarla,
Emlak Katilim tarafindan, http://www.emlakbank.
com.tr/sozlesmeler_ve_formlar.aspx adresindeki
aciklamalarla MUsterinin bilgilendirilmesi saglanmis;
yeterli bilgi edinilip, genel islem kosullarinin muhte-
viyatinin/kapsaminin ve kullaniminin kabul edildigi
anlasiimis, Is bu Sézlesme bu suretle imzalanmistir.
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13.4.15. Any liability which may arise from elec-
tronic platform applications given to a legal enti-
ty and use of the same by 3rd parties due to rea-
sons such as termination of the legal entity, or its
merger with another legal entity, or replacement
of persons in the legal entity organs, cancellation
of their signatory powers, or their death, dismissal,
or resignation from the legal entity otherwise, shall
belong to the legal entity, and no liability shall be
attributed to Emlak Katilim/Intermediary Firm in re-
spect thereof.

14. DECLARATION AS PER LAW NO:
5549 AND RELEVANT LEGISLATION:

We hereby agree and undertake to act on behalf
of myself/legal entity in any operations and trans-
actions to be carried out within the scope of this
Agreement, not to act on behalf of others under
no circumstances and acts and behaviors contrary
to this provisions will be under our responsibility.

15. WARNING AND INFORMING ABOUT
THE USE OF GENERAL TRANSACTION
CONDITIONS

This Agreement contains the contract provisions
previously prepared by Emlak Katiim and pre-
sented to the counter party and includes general
transaction conditions. Emlak Katiim has provided
detailed information on the existence/content of
general transaction conditions and this Agreement
has been submitted to the examination of the Cus-
tomer prior to the signature of this Agreement. The
Customer unconditionally agrees the content and
concept of these General Transaction Conditions
and use of the same within the scope of this Agree-
ment. Therefore, the Customer has been informed
with explanations on (http://www.emlakbank.com.
tr/sozlesmeler_ve_bilgi_formlari.aspx) website; it
was understood that the Customer agrees the use
of general transaction conditions, and the Agree-
ment has been signed.



ORTAK HESAP ACILISINDA DOLDURULACAK BOLUM/SECTION TO BE FILLED IN FOR
THE OPENING OF JOINT ACCOUNTS

MUNFERIT YETKIiLI ORTAK HESAP:/ JOINT ACCOUNT WITH SEVERAL POWER:

Munferit yetkili ortak hesabimizdaki tim meblag ve tahakkuk edecek kar paylari ile ilgili her tdrld islemin,
diger hesap sahiplerinin muvafakatine lizum olmaksizin her bir hesap sahibinin munferit imzasi ile yapilaca-
gini kabul ve beyan ederiz.

We hereby agree and declare that any kinds of transactions regarding any amounts in our joint account
with several power and profits shares to be accrued shall be performed by individual signature of each account
holder without the need for the consent of other account holders.

MUSTEREK YETKILI ORTAK HESAP:/ JOINT ACCOUNT WITH JOINT POWER :

Musterek yetkili ortak hesabimizdaki tim meblag ve tahakkuk edecek kar paylari ile ilgili her tarlG islemin,
birlikte atacagimiz imzamiz ile ve yahut mustereken tayin edecegimiz vekil marifetiyle yapilacagini kabul ve
beyan ederiz.

We hereby agree and declare that any kinds of transactions regarding any amounts in our joint account
with joint power and profits shares to be accrued shall be performed by our joint signatures or by a proxy jointly

dppointed by us.

MUNFERIT/SEVERAL MUSTEREK/JOINT

1) FATCA ve CRS / FATCA and CRS:

Turkiye disinda bir Ulkede vergi mukellefiyetiniz var mi? Do you have any tax liability outside Turkey?

HAYIR/NO ( ) EVET/YES ( )

(Evet ise; FATCA/CRS ile ilgili formlarinin alinmasi gerekmektedir) (If YES, FATCA/CRS and relevant forms
should be received)

2) TICARiI ELEKTRONIK iLETi / COMMERCIAL ELECTRONIC MESSAGE

Turkiye Emlak Katiim Bankasi A.S/ne, kendisi, istirakleri ve is ortaklarinin Grtnlerini ve hizmetlerini ta-
nitma, pazarlama, isletme, tanitma ya da kutlama ve temenni gibi iceriklerle taninirligini artirma amaciyla
gerek bu Bankacilik Hizmet Sozlesmesi ile gerekse sdzlesmenin imzalanmasindan sonra Emlak Katilim’a
bildirdigimiz faks, telefon, e-posta vs. butln iletisim araclarmiza Emlak Katilim tarafindan her tarlU ticari
elektronik iletinin gdnderilmesine 6563 sayili Kanun ve ilgili mevzuata uygun olarak sézlesmede belirtmis
oldugum elektronik iletisim adresime ticari elektronik ileti gonderilecektir

| hereby give my consent to Tirkiye Emlak Katilim Bankast A.S. to send commercial electronic messages
to electronic mail address specified in this Agreement and to send any kinds of commercial electronic mes-
sages to fax and phone numbers, e-mail address etc. notified by us both within the scope of this Agreement
and after signature of this Agreement for the purposes of promotion, marketing, operation, celebration etc.
of the products and services of the Bank and its subsidiaries and business partners as per Law No: 6563 and

relevant legislation.

ONAY VERIYORUM / | AGREE ( ) ONAY VERMIYORUM / | DON'T AGREE ( )

3) ADRES / ADDRESS:

SOZLESME TARIHi / DATE OF AGREEMENT:
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4) LUTFEN ASAGIDAKI iFADEYi BOS BIRAKILAN ALANA EN AZ BiR

ORTAGIN YAZARAK iMZA ALANINI iMZALAMASI YETERLIDIR / AT LEAST ONE

PARTNER SHOULD WRITE THE SENTENCE BELOW IN BLANK FIELD AND

SIGN THE RELEVANT FIELD.

“Gorme engelli tiiketicilerin bu béliimiu doldurmalarina gerek yoktur.”/ “Visually impaired consu-

mers do not need to fill this section.”

“Sozlesmenin bir niishasini elden aldim.”/”/ have received one copy of the Agreement.”

Adi Soyadi/Name Surname

imza/Signature

1. Hesap Sahibi/Account Holder

2. Hesap Sahibi/Account Holder

3. Hesap Sahibi/Account Holder

4. Hesap Sahibi/Account Holder

5. Hesap Sahibi/Account Holder
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GERCEK KiSi VE TUZEL KiSi HESAP ACILISINDA DOLDURULACAK BOLUM/
SECTION TO BE FILLED IN FOR THE OPENING OF NATURAL AND LEGAL PERSON ACCOUNTS

1) FATCA ve CRS / FATCA and CRS:
Turkiye disinda bir Glkede vergi mukellefiyetiniz var mi? Do you have any tax liability outside Turkey?

HAYIR/NO ( ) EVET/YES ( )
(Evet ise; FATCA/CRS ile ilgili formlarinin alinmasi gerekmektedir)
(If YES, FATCA/CRS and relevant forms should be received)

2) TiCARI ELEKTRONIK ILETi / COMMERCIAL ELECTRONIC MESSAGE

Tarkiye Emlak Katilim Bankasi A.S/ne, kendisi, istirakleri ve is ortaklarinin Grinlerini ve hizmetlerini tanitma, pazarlama, isletme,
tanitma ya da kutlama ve temenni gibi iceriklerle taninirligini artirma amaciyla gerek bu Bankacilik Hizmet Sézlesmesi ile gerekse
so6zlesmenin imzalanmasindan sonra Emlak Katilima bildirdigimiz faks, telefon, e-posta vs. butiun iletisim araglarimiza Emlak Katilim
tarafindan her turlu ticari elektronik iletinin génderilmesine 6563 sayili Kanun ve ilgili mevzuata uygun olarak sézlesmede belirtmis
oldugum elektronik iletisim adresime ticari elektronik ileti gonderilecektir.

| hereby give my consent to Tirkiye Emlak Katdim Bankast A.S. to send commercial electronic messages to electronic mail address sp!
hereby give my consent to Tiirkiye Emlak Katdim Bankast A.S. to send commercial electronic messages to electronic mail address specified
in this Agreement and to send any kinds of commercial electronic messages to fax and phone numbers, e-mail address etc. notified by
us both within the scope of this Agreement and after signature of this Agreement for the purposes of promotion, marketing, operation,
celebration etc. of the products and services of the Bank and its subsidiaries and business partners as per Law No: 6563 and relevant
legislation.

ONAY VERIYORUM / | AGREE ( ) ONAY VERMIYORUM / | DON'T AGREE ( )

3) ADI SOYADI / UNVANI / NAME SURNAME/BUSINESS TITLE

ADRES /ADDRESS: iMZA / SIGNATURE:

SOZLESMETARIHI/DATE OF AGREEMENT:
.......... [ o

4) LUTFEN ASAGIDAKI iFADEYi BOS BIRAKILAN ALANA YAZARAK iMZALAYINIZ. PLEASE
WRITE THE STATEMENT BELOW IN BLANK FIELD AND SIGN THE RELEVANT FIELD.

“Gorme engelli tiiketicilerin bu boliimii doldurmalarina gerek yoktur.”/
“Visually impaired consumers do not need to fill this section.

iMZA / SIGNATURE:

"Sozlesmenin bir nishasini elden aldim.”/
“I have received one copy of the Agreement.”

TURKIYE EMLAK KATILIM BANKASI A.S.

Sube Kasesi/Branch Stamp

Miisteri Temsilcisi Kontrol Eden Personel . . . .
Customer Representative Personel/Checked by Imza/Signature Imza/Signature

Ad-Soyad: / Ad-Soyad: /
Name- Surname: Name- Surname:
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